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ANH HUONG CUA TUONG TAC THOI GIAN THUC VA AP LUC
KHAN HIEM BEN Y PINH MUA BOC PONG TREN FACEBOOK LIVE CUA
GEN Z TAI VIET NAM: VAI TRO TRUNG GIAN CUA CAM XUC TICH CyC
Tran Thi Mai', Nguyé&n Quynh Hoa?
Tom tat
Nghién cizu nay phan tich danh hweng cia twong tac thoi gian thyee (RTI) va ap luc khan hiém (SC) dén y dinh mua
béc dong (IBI) cia Gen Z trén Facebook Live tai Viér Nam, dong thoi kiém dinh vai tro trung gian cza cam xuc tich
cuc (PA). Di ligu duwoc thu thdp tir 466 quan sat hop I¢ thong qua khao sat bang bdng héi va diwoc phan tich bang
mo hinh phuong trinh cdu triic binh phuong toi thiéu riéng phan (PLS-SEM) véi SmartPLS 3.0. Két qua cho thdy &p
luec khan hiém c6 anh hwong truc tiep manh nhdt dén y dinh mua boc dong, trong khi cam xuc tich cuc ciing cé anh
huwong truc tiép ddng ké. Twong tac thoi gian thuc khong ¢6 anh huong truc tiép c6 y nghia thong ké dén y dinh mua
boc dong nhung tao ra tic dong gian tiép cd ¥ nghia thong qua cam xUc tich cuc va ap lyc khan hiém. M hinh gidi
thich 55,9% phu’ong sai cua y dinh mua béc dong va cho thdy kha nang du bao tot. Két qua phan tich trung glan
cho thay cam xc tich cue déng vai tro trung gian hodn toan trong moi quan h¢ giita tuong tdc thoi gian thuc vay
dinh mua béc dong, dong thoi dong vai tro trung gian mot phan trong méi quan hé giiza &p lyc khan hiém va ¥ dinh
mua bde dong. Nghién ciru gop phan lam 6 co ché lién ket giita twong tac thoi gian thyc, ap lyc khan hiém, cam
xUc tich cuee va y dinh mua boc dong trong béi canh livestream, dong thoi cung cap mét s6 ham y quan tri cho doanh
nghiép huéng dén nguoi tiéu dung Gen Z tai Vit Nam.
T khoa: Twong tac thoi gian thyec, &p lic khan hiém, cam xuc tich cuc, ¥ dinh mua béc dong, Gen Z.
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This study examines the effects of real-time interaction (RTI) and scarcity pressure (SC) on impulse buying intention
(1BI) among Generation Z consumers on Facebook Live in Vietnam, while investigating the mediating role of positive
affect (PA). Data were collected from 466 valid respondents through a questionnaire survey and analyzed using
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that positive affect fully mediates the relationship between real-time interaction and impulse buying intention and
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1. Pit vén dé

V6i sy phat trién nhanh chéng ciia mang xa hoi
va cac cong nghé so, thuong mai phét tryc tiép
(livestream commerce) dd ndi 1én nhu mot md hinh
kinh doanh méi trong nhirng nim gan day (Ma va cong
sw, 2022). Theo Kemp (2025), tinh dén dau nam 2025,
Viét Nam c6 khoang 78 triéu nguoi dung mang xa hoi,
tuong duong khoang 78% dan sb, ting dang ké so véi
mtrc 70 triéu nguoi (71%) vao nam 2023. Trong do,
hon 35% ngudi dung Internet sir dung mang xa hoi dé
xem phat truc tiép va trén 43% nguoi dung Internet
trong d6 tudi 16-64 xem video phat tryc tiép hang tuan.
Cung vai su gia tang cua hoat dong stir dung mang xa
hdi, thi truong thuong mai dién tur tai Viét Nam ciing
ghl nhan sy phét trién manh mé. Theo 'Kemp (2025),
co khoang 62 triéu nguoi ting mua sam tryc tuyén,
téng gia tri giao dich truc tuyén udc tinh dat trén 15 ty
USD va hon mét nira giao dich mua sam truc tuyén
dugc thuc hién thdng qua thiét bi di dong. Trudc xu
huéng nay, nhidu doanh nghiép trén cac nén tang
thuong mai dién tir da tich hop tinh ndng livestream
nham hd trg nguoi ban gici thidu san pham, twong tac
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v6i khach hang va thuc ddy doanh sé ban hang (Chan
va cong sy, 2022). Thyc té cho thiy, livestream
commerce dang tro thanh mot kénh tiém ning gitp
nang cao hiéu qua ban hang va gia tang hanh vi mua
sam truc tuyen cua ngudi tiéu dung (Lo va cong sy,
2022; Khoi va Le, 2023).

Tai Viét Nam, Facebook Live ndi 1én nhu mot nén
tang ban hang chu dao voi lugng ngudi dung dong dao
va ty 1¢ tham gia cao trong nhom thé hé Z (sinh nim
1997-2012) 1a nhém dbi twong tiéu ding ning dong
nhét va nhay cam nhét véi cac kich thich k¥ thuat s6
(Wongkitrungrueng va Assarut, 2020).

Hanh vi mua bbc ddng dugc dinh nghia 14 hanh
dong mua hang khong c6 ké hoach trudc dudi tic dong
cua kich thich tire thoi (Rook va Fisher, 1995) da dugc
nghién ctru rong rai trong thuong mai dién tir truyén
thong. Tuy nhién, moi truong livestream tao ra ba dic
tinh khac biét can ban: (i) twong tac xa hdi theo thoi
gian thyc gitra ngudi ban va cong dong ngudi xem; (i)
ap luc khan hiém duoc khuéch dai qua hién thi sé luong
ton kho va ngudi dat hang cung luc; va (iii) cuong do
kich thich cam xtc cao hon dang ké so v6i kénh tinh.
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Su tuong tac phuc tap gitia ba yéu té nay va co ché
trung gian cu thé dan dén y dinh mua bdc ddng cua thé
hé Z van chua duoc 1am rd trong tai lidu.

Trong béi canh Viét Nam, nghién ctru vé linh vyc
nay dang phat trién nhanh nhung con phan tan. Pham
buc Déng (2024) img dung md hinh ELM trén nén tang
livestream, khing dinh chat lwvong twong tac ciia ngudi
dan déng vai trd quan trong trong viéc thic day sy tham
gia va xu hudéng mua sim bdc dong ciia khach hang.
Nghién ctru ciia Binh Thi Thuy va cong su (2025) cho
thdy ndi dung quang cao co tac dong manh nhét dén y
dinh mua hang truc tuyén, tiép theo 1a sy twong tac, nhan
thie thuong hi€u, cam xic ca nhan va anh hudng tu
nguoi ndi tiéng, trong khi Nguyén Hoang Son va cong

su (2023) xac nhan niém tin nhan thirc duoc hinh thanh
qua qua trinh tuong tac tryc tuyén anh hudng truc tiép
dén hanh vi mua sim. O cdp d6 hanh vi bc dong,
Nguyén va cong su (2025) kiém dinh trén mau thé hé Z
str dung TikTok xac nhén tinh twong tac va sy hién dién
x4 hoi anh hudng tich cuc dén hanh vi mua ngiu hing
thong qua trung gian cua trai nghiém dong chdy va cam
nhén thich thi; Lwong Van Minh (2025) tim thay két qua
twong tu trén Shopee v6i bon yéu td bao gdm hién dién
xd hoi, khuyén mai ban hang, trai nghiém dong chay va
niém tin nhén thirc. Bang 0, tong hop cac nghién ciru tiéu
biéu theo cdu tric: tac gia, bdi canh, bién nghién clru
chinh, phuong phap, két qua chinh va khoang tréng dé
lam 10 vi tri dong gop cua nghién ciru ndy.

Bing 1: Tong hop cdc nghién ciru tiéu biéu

Tac gia/Nam B6i canh Bién chinh Phwong phap Két qué chinh Khoing trong
LA N SC tac dong ,
papr o[ TUOT 0t o o | g | it | Char
; & MY qua FOMO
\ .. | Chua kiém dinh
Xu va cdng sy | Livestream, RTI, SC, PA — R:I' : va SC tac RTI-SC;  chua
; CB-SEM dong tich cuc N .
(2020) Trung Quoc 1BI % phan loai trung
dén IBI gian
Wongkitrungrueng | Livestream, Thai | RTI —  Trust, SEM RTI ting niém | Chua kiém dinh vai
va Assarut (2020) | Lan Purchase tin va v dinh mua | tro PA
NI . N , | Chua c6 bdi canh
'(‘Zoozzv)a cong su L:lg‘zs“;am’ da | pT1, SC - IBI SEM-ANN ?;: :/iihigc ¢ | YN; chua phan loai
quoc g ong i trung gian PA
Pham DBuc Déng | Livestream, Viét | ELM, tuong tac Chat . luong | Chua kl.em d}nh
(2024) Nam L IBI SEM tuong tic — xu R’TI—>SC, khong
hudng IBI co PA
Nguyén vacong su | TikTok, Gen Z, | RTILHién dién xa PLS-SEM Trung gian cua E}?frzb?i?rléc N t:\élﬁ
(2025) VN hoi — IBI flow va thich thg | C2* &
Xac nhan
A Facebook Live, | RTI, SC, PA — ) RTI-SC; PA
Nghién ciru nay Gen Z, VN IBI PLS-SEM trung gian hoan o
toan/tung phan

Ghi chii: SC = Sy khan hiém (Scarcity Cues); IBI = Y dinh mua boc dong (Impulsive Buying Intention); RTI = Tuong tac
thoi gian thuc (Real-Time Interaction); PA = Su hién dién xd hoi (Parasocial Attachment / Social Presence); FOMO = Fear of
Missing Out; ELM = Elaboration Likelihood Model; SEM = Structural Equation Modeling; PLS-SEM = Partial Least Squares
SEM; CB-SEM = Covariance-Based SEM; ANN = Artificial Neural Network; VN = Viét Nam.

Tir tng quan tai liéu, nhém nghién ctru chi ra hai
khoang tréng can duogc giai quyét. Thir nhdt, mac du ly
thuyét S-O-R (Mehrabian va Russell, 1974) dy doan
rang cac kich thich méi truong co thé tuong tic va
khuéch dai 14n nhau trudce khi tao ra phan tng hanh vi,
va ly thuyét tu quyét (Deci va Ryan, 1985) cho thiy
tuong tac xa hoi lam ting cam giac hién dién cong dong
1a mot diéu kién tién quyét dé nhan thire khan hiém x&
hoi duoc khuéch dai, nhung chua c6 nghién cliru nao
kiém dinh thuc nghiém li¢u RTI ¢o tryc tiép lam tang
nhéan thiic vé khan hiém trong moi truong livestream
hay khong. Khoang tréng nay ¢ y nghia ly thuyét vi
néu RTI — SC dugce xac nhén, n6 s€ thay dbi cach hiéu
vé vai trd cua tuong tac trong md hinh S-O-R tir kich
thich doc 1ap sang kich thich ¢6 tinh khuéch dai. Thir
hai, vai trd trung gian ciia cam xiic tich cuc trong mbi
quan h¢ gilra tuong tac thoi glan thyc va y dinh mua
bbc dong, ciing nhur trong mdi quan hé gitra ap lyc khan
hiém va y dinh mua boc dong, van chua duge kiém
dinh dong thoi trong ciing mot mé hinh nghién ciru.
Mat khac, cac nghién ciru trudc day chua xac dinh rd

Nguo‘n tdc gid tdng hop
loai tac dong trung gian (toan phan hay timg phan) d6i
Vi ting moi quan hé. Péc biét, khoang tréng nghién
clru nay cang tré nén rd nét trong bbi canh Facebook
Live va nhém nguoi dung thé hé Gen Z tai Viét Nam
mdt thi trudng cd nhitng dac diém riéng vé hanh vi tidu
dung sé nhung van chua dugc khao sat day di.

Mac du thi truong livestream commerce tai Viét
Nam dang bung n, cac doanh nghiép Viét Nam hién
van thiéu cin ctr khoa hoc thuc nghiém vé co ché tim Iy
— hanh vi cu thé chi ph6i quyét dinh mua boc dong cua
nguoi ding Gen Z trén Facebook Live. Khoang trong
thuc tlen nay cang r6 nét hon khi so sanh véi cac nén
tang qubc té nhu TikTok hay Shopee, noi di c6 nhiéu
nghién ctru dinh luong dwoc cong b, trong khi
Facebook Live tai Viét Nam van chua dugce khao sat déy
dd. Nghién clru nay lap khoang tréng do bang bang
ching thuc nghiém tryc tiép tir thi truong Viét Nam. Vé
diém méi, nghién ciru nay dong gop ba diém moi quan
trong chura dugc xem xét dong thoi trong cac nghién ctru
trude day. Thir nhdt, nghién ctru kiém dinh thyc nghiém
mdi quan hé giita twong tac thoi gian thuc (RTI) va cam
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nhan khan hiém (SC), qua d6 cho thdy cac tuong tac truc
tiép trén Facebook Live ¢6 kha ning gia ting nhan thirc
clia ngudi tiéu ding vé tinh khan hiém cua san pham.
Thir hai, nghién ctru lam rd vai tro trung gian cua cam
xuc tich cuc (PE) trong cac mdi quan hé ciia mé hinh,
ddng thoi phan biét duge ban chat trung gian khac nhau,
bao gOm trung gian hoan toan trong mdi quan hé giira
RTI va hanh vi mua bbc dong (IBI), va trung gian timg
phén trong m01 quan h¢ gitra SC va IBL Thit ba, nghién
clru cung cap bang chimg thuc nghiém tir nhom nguoi
tiéu dung Gen Z tai Viét Nam trong bbi canh mua sim
qua Facebook Live, gop phan m& rong co sé 1y thuyét
vé hanh vi mua bdc dong trong moi truong livestream
thuong mai dién tir, ddng thoi cung cip ham y thyc tidn
cho céac doanh nghiép trién khai hoat dong ban hang tryc
tuyén. Nham giai quyét hai khoang trong trén, nghién
ctru huéng dén ba muyc tiéu cu thé: (1) Panh gia tac dong
truc tiép cua twong tac thoi gian thuc va 4p luc khan
hiém dén y dinh mua bdc dong cua thé hé¢ Gen Z trén
Facebook Live tai Viét Nam; (2) Kiém dinh vai tro trung
gian cta cam xuc tich cyc va xac dinh loai trung gian
trong timg mdi quan h¢; (3) Xac dinh murc d§ quan trong
va du dia cai thién hiéu suét cla timg yéu td thong qua
phan tich IPMA, tir &6 cung cAp ham ¥ quan trj thiét thuc
cho doanh nghiép.
2. Co sé ly thuyét va gia thuyét nghién ciru
2.1. Khung ly thuyét nén tang

Nghién ciru nay, tich hop ba ly thuyét bé tro cho
nhau dé giai thich co ché tam 1y — hanh vi trong moi
truong livestream thuong mai. Mai ly thuyét dugc trinh
bay theo trinh ty: (a) noi dung va luan diém cot 16i; (b)
cach van dung trong mé hinh nghién cau nay. Ly thuyét
kich thich — Co thé — Phan #ng (S-O-R) (Mehrabian va
Russell, 1974) cung cap khung phan tich téng quét:
tuong tac thoi gian thyc va ap lec khan hiém la cac kich
thich moi trueong (S), cam xuc tich cuc la trang thai noi
tam (O) va ¥ dinh mua bdc dong 1a phan &ng hanh vi
(R). Ly thuyét nay giai thich tai sao kich thich bén
ngoai khong tac dong truc tiép ma can di qua qua trinh

xur 1y noi tim truée khi tao ra phan Gng. Ly thuyét te

quyét (SDT) (Deci va Ryan, 1985; Ryan va Deci,
2000): Luan diém cbt 15i: con ngudi ¢ ba nhu cau tam
1y co ban 1a nang luc (competence), tu chu (autonomy)
va két nbi (relatedness); khi moi truong dap tng cac
nhu cau nay, dong huc noi tai va cam xuc tich cuc duoc
kich hoat. Van dung: tuong tac thoi gian thuc trong
livestream dap ng nhu cau két ndi xa hoi va nang lyc
khi nguoi ban phan hdi ca nhan hoa, giai thich con
duong RTI — PA. Ly thuyét cam xdc duw dodn
(Loewenstein va cong su, 2001): Luan diém cét 15i:
cam xuc dwoc kich hoat ngay khi dbi mat vai rii ro
hoic co hoi c6 thé tac dong manh hon dén quyét dinh
hanh vi so vai tinh toan ly tri. Van dung: ap luc khan
hiém kich hoat dong thoi lo so bo 16 — FOMO (co ché
nhan thuc, ly giai SC — IBI tryc tiép) va phan khich
trude co hoi dac biét (co ché cam xdc tich cuc, ly giai
SC — PA — IBI gian tiép), giai thich tai sao PA dong
vai trd trung gian ting phan trong quan hé SC-IBI.
Nghién ciru tap trung vao chiéu cam xdc tich cuc nay,
nhét quan véi thiét ké do ludng cua bién PA.
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2.2.Twong tdc thoi gian thuc

V¢ khai niém, twong tac thoi gian thuc (RTI) dugc
dinh nghia 1a kha ning trao ddi thdng tin va phan hoi
tuc thi gitra nguoi ban va ngudi xem trong suét phién
phét song truc tiép (Wongkitrungrueng va Assarut,
2020; Xu va cong sy, 2020). Pay la dic tinh cét 16i
phan biét thuong mai dién tir phat truc tiép voi thuong
mai dién tir truyén thong. Vé do luong, trong nghién
ctru nay RTI duge do qua bon khia canh: tdc ¢o phan
hoi ctia nguoi ban, chat lugng phan hoi c& nhan hoa,
cam giac tham gia chu dong va tinh séng dong cua cuoe
trao d6i — ké thira thang do tir Wongkitrungrueng va
Assarut (2020) va Xu va cong su (2020).

Vé méi quan hé véi cam xuc tich cuc, khi nguoi
ban phan hoi binh luan nhanh chéng va mang tinh ca
nhan hoa, ngudi xem cam thay dugc céng nhan va c6
gia tri, dan dén trang thai tam Iy tich cuc (Xu va cong
su, 2020). V& méi quan hé vai ap luc khan hiém, tuong
tac tirc thi tao ra méi truong X hoi dong, trong d6 sb
luong ngudi dat hang theo thoi gian thuc va phan hdi
cia cong dong khuéch dai nhan thuc vé khan hiém
(Aggarwal va cong su, 2011).

Vé tac dong truc tiép cua RTI dén IBI, nghién ctu
tai liéu cho thiy két qua chua ddng thuan: Xu va cong
su (2020) x4c nhan tac dong truc tiép dang ké (B=0,31)
trong khi Wongkitrungrueng va Assarut (2020) khong
tim thay tac dong truc tiép ma chi gua trung gian nlem
tin. Su khéng nhat quan nay, cé thé do su khac biét vé
nén tang (TikTok so vai Facebook Live) va vin hoa
ngudi dung. Dé giai quyét mau thuin nay trong bdi
canh Facebook Live tai Viét Nam, nghién ciu kiém
dinh dong thoi ca hai loai tac dong. Pac biét, chua co
nghién ctu nao kiém dinh liéu RTI ¢ truc tiép khuéch
dai nhan thuc vé khan hiém (RTI — SC) hay khong,
mot co ché ma Iy thuyét S-O-R va SDT cung dy doan
nhung chua dugc xac nhan thyc nghiém. Do d9, tac gia
dé xuat cac gia thuyét nghién ctu sau:

HI:Tuong tdc thoi gian thuce ¢6 tac dong tich cuc
dén cam xuc tich cuc ciia nguoi xem.

H?2: Tuong tdc thoi gian thuce c6 tdac dong tich cuc
dén ap luc khan hiém.

H3: Twong tac thoi gian thuc ¢é tic dong truc
tiép dén y dinh mua béoc dong.

2.3. Ap lrc khan hiém

Vé khai nigm, ap luc khan hiém (SC) 14 nhan thirc
Ctia nguoi tiéu dung vé su gigi han, s6 luorng san pham
hozc thoi gian ¢6 san, tir d6 tao ra cam giac cap béach
thiic diy hanh dong mua ngay (Aggarwal va cong su,
2011). Vé do luong, trong béi canh Facebook Live, SC
duge do qua bdn biéu hién cu thé: théng béo vé sb
lwong san pham con lai han ché; cac chwong trinh vu
dai chi 4p dung trong thoi gian livestream; dong hd
dém nguoc thoi gian khuyén mai; sé luong don dat
hang dugc cap nhat theo thoi gian thuc. Céc chi bdo
nay dugc ké thira va diéu chinh tir thang do cta
Aggarwal va cong su (2011)

Co ché tac dong cua &p luc khan hiém dén ¥ dinh
mua bdc dong dugc ly giai qua hai con duong: (1) Tac
dong truc tiép théng qua kich thich lo s¢ bo 16 (FOMO)
va cam giac cap bach nhan thire (Aggarwal va cong su,
2011); (2) Tac dong gian tiép thong qua kich thich cam
xuc tich cuc, sy phan khich va hao hieng khi nhan ra co
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hoi dac biét (Pham, 1998). Cac nghién cau cua
Aggarwal va cong sy (2011) va Verhagen va van Dolen
(2011) x&c nhan mdi quan hé nay trén cac bi canh
thuong mai dién tir khac nhau. Méc du da c6 nhiéu
nghién ciru V& &p luc khan hiém (SC) phan l6n céc
nghién ctru nay chua yéu tap trung vao anh huong truc
tiép cua SC di voi hanh vi mua sim. Trong khi d6, cac
co ché tim ly trung gian, dc biét 1a vai tro cua cam x(c
tich cuc duoc khoi goi bai céc tin hiéu khan hiém, van
chua duoc kiém dinh day du trong bdi canh thuong mai
phat tryuc tiép (livestream commerce) (Luo va cong su,
2022). Bén canh d6, mbi quan h¢ gitra twong tac thoi
gian thuc (RTI) va &p luc khan hiém (SC) trong mdi
truong livestream van con 1a khoang trong nghién ciu,
dac biét tai thi truong Viét Nam, noi chua c6 nghién
clru Ndo xem xét vai tro ciia RTI nhu mot yéu té 1am
gia ting nhan thic khan hiém ciia ngudi tidu dung. Vi
thé, tac gia dé xuét cac gia thuyét nghién ciru sau:

H4: Ap luc khan hiém cé tic dong tich cuc dén
cdm xuc tich cuc.

H5: Ap luc khan hiém cé tdc d@ong truec tiép tich
cue dén y dinh mua béc dong.

2.4. Cam xuc tich cuc

V¢ khai niém, cam xdc tich cuc (PA) la tap hop
céc trang théai tam ly d& chiju bao gém vui vé, phan
khich, hao hirng va théa man duoc kich hoat trong qué
trinh tuong tac vai moéi trwong (Watson va cong su,
1988; Pham, 1998). Vé do luong, nghién ctu tap trung
do PA & chiéu tich cuc — nhét quan véi thiét ké thang
do PANAS cuia Watson va cong su (1988) va lap luan
ly thuyet rang trong bdi canh I|vestream tu nguyen,
chiéu cam xuc tiéu cuc (FOMO) duoc nam bit cha yéu
qua bién SC.

Tuy nhién, trong bdi canh livestream thuong mai,
noi nguoi xem tham gia hoan toan ty nguyén va moi
truong duoc thiét ké dé tao trai nghiém giai tri tich cuc,
chiéu cam xuc tiéu cuc nhu FOMO chu yéu biéu hién
thong qua co ché nhan thirc, cam giac cip bach va lo
s0 bo 15 von da dwoc nam bt bai bién ap luc khan hiém
(SC) trong mé hinh. Trong khi d6, chiéu cam xuc tich
cuc, phan khich khi nhan ra co hoi dac biét, hao hang

khi duoc tiép can san phim gi6i han duoc ky vong
chiém wu thé va dong vai tro quyét dinh hon doi voi y
dinh mua (Pham, 1998; Verhagen va van Dolen, 2011).
Day la co so ly thuyét dé nghién ctru tap trung do luong
PA & chiéu tich cuc, nhat quan vai thiét ké thang do ké
thira tir Watson va cong su (1988).

Theo ly thuyét S-O-R, cam xuc tich cuc dong vai
tro trung gian quan trong, chuyén di cac kich thich
mdi trudng thanh phan @ng hanh vi. Cu thé, mé hinh
nay dy doan hai con dudng tac dong phén biét: SC anh
hudng dén y dinh mua béc dong (IBI) qua co ché nhan
thirc (tinh cip bach, FOMO con dudng truc tiép) va
qua co ché cam xdc tich cuc (phan khich, hao hing,
con dudng gian tiép théng qua PA). Su phan biét nay
giai thich tai sao nghién cttu ky vong PA déng vai tro
trung gian ting phan giita SC va IBI. Trong bdi canh
mua sim tryc tuyén, cam xuc tich cuc duoc xac nhan
la yéu t& dy bdo manh cua y dinh mua bdc ddng
(Verhagen va van Dolen, 2011). Tuy nhién, cac nghién
clru trude chua xac dinh r6 loai trung gian (toan phan
hay tirng phan) caa PA trong ting méi quan hé riéng
biét RTI — IBI va SC — IBI trong ctiing mt mo hinh.
Su phan biét nay c6 y nghia 1y thuyét va thyc tién quan
trong vi no tiét 16 liéu cam xtc c6 phai 1a con duong
duy nhét hay chi 1a mét trong nhiéu con duong dan dén
hanh vi mua béc dong

Do vay, tAc gia dé xuét c4c gia thuyét nghién ciu sau:

H6: Cam xUc tich cue ¢é tde dong tryc tiép tich
cuwe dén y dinh mua boc dong.

H7: Cdm xuc tich cuc déng vai tro trung gian
trong mai quan hé giita firong tdc thoi gian thyc va y
dinh mua béc dong.

H8: Cam xuc tich cwc déng vai tro trung gian
trong mai quan hé giiza &p liec khan hiém va y dinh mua
boc dong.

Tur nhirng luan giai trén, nhdm tac gia dé& xuat mo
hinh nghién cttu (Hinh 1) gom: 2 yéu té doc lap: Tuong
tac thoi gian thuc (RT1) va Ap luc khan hiém (SC); Yéu
t6 trung gian: Cam xuc tich cuc (PA) va yéu té phu
thudc: Y dinh mua bdc dong (IBI).

Mai quan hé trung gian

Mi quan hé tryc tiép

Hinh 1. M6 hinh nghién cizu dé xudt
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3. Phwong phap nghién ciru
3.1.Thiét ké nghién cieu va thang do

Nghién ctu s dung phuong phap hdon hop
(mixed methods) gom hai giai doan. Giai doan dinh
tinh so bo: tién hanh phong van béan ciu tric véi 5
chuyén gia (2 giang vién marketing va 3 nguoi ban
hang livestream cd kinh nghiém) va thao luan nhoém tap
trung vai 8 sinh vién Gen Z nham kiém tra tinh phi hop
ngir nghia va noi dung ciia thang do trong bdi canh Viét
Nam, dong thoi x4c nhan cac bién do luong ké thua tir
tai lieu quéc té co phu hop véi hanh vi nguoi ding
Facebook Live tai Viét Nam. Giai doan dinh lugng
chinh thic str dung thiét ké diéu tra cit ngang. Doi
tuong khao sét 1 thé hé Z (sinh nam 1997-2012) ¢
kinh nghiém mua hang qua Facebook Live tai Viét
Nam. Noi dung diéu tra tap trung do ludng bdn cau
trac: tuong tac thoi gian thuc (RTI), ap luc khan hiém
(SC), cam xUc tich cuc (PA) va y dinh mua bbc dong
(1BI), cing véi cac thdng tin nhan khau hoc (gidi tinh,
thu nhap, tan suat xem livestream). V& c¢& mau: theo
tiéu chi cua Hair va cong su (2022) cho PLS-SEM, c&
mau t6i thiéu bang 10 lan sb dwong dan I6n nhat dén
bién noi sinh; md hinh c6 t6i da 3 duong dan dén 1BI
nén c& mau tdi thiéu la 30 quan sét. Phan tich sizc manh
thdng ké (power analysis) véi f2=0,15, a= 0,05, power
= 0,80 yéu cau téi thiéu n = 55. C& mau thyc té 466
quan sét hop 1¢ dat yéu cau cao. V& phuong phéap chon

mau: két hop chon miu thuan tién va chon mau ném
tuyét (snowball sampling) qua Google Form chia sé¢
trén mang xa hoi Facebook va Zalo, trong thaoi gian tir
thang 1 dén thang 3 nam 2025. Cac thang do dugc ké
thira tir nhitng nghién ctru trude da duoc kiém dinh do
tin cdy va gia tri. Quy trinh dich thuat ngugc duogc thuc
hién voi sy tham gia cua chuyén gia ngbn ngt Anh
nham dam bao tinh trong duong ngit nghia. Trudc khi
khao sat chinh thirc, cac bién quan sat duoc danh gia
so bo thdng qua khao sat thir voi n = 35 quan sat dé
dam bao do tin cay tinh thuyét phuc cua thang do. Cac
bién quan sat c6 hé sb tai thap hon 0,70 s& can nhic
theo tiéu chi caa Hair va cong su (2022) trudc khi tién
hanh phan tich mé hinh cau truc.

Bén bién tiém an dugc do luong bang thang
Likert 5 béc, trong d6: 1 = Hoan toan khong aong y; 2
= Khong ddng y; 3 = Trung Iap 4=Poéng y; 5 = Hoan
toan dong y. Chi tiét cac bién quan sat duoc trinh bay
& Bang 1: (1) Tuong tac thoi gian thuc (RTI) véi 4 bién
quan sét, ngudn gdc tir Wongkitrungrueng va Assarut
(2020) va Xu va cong su (2020); (2) Cam xuc tich cuc
(PA) véi 4 bién quan sét, ké thira tir Watson va cong su
(1988) va Pham (1998); (3) Ap luc khan hiém (SC) voi
4 bién quan sat, dwa trén Aggarwal va cong su (2011);
(4) Y dinh mua béc dong (IBI) véi 4 bién quan sat, ké
thira tir Rook va Fisher (1995) va Verhagen va van
Dolen (2011).

Bdng 2: Ngi dung thang do cdc bién tiém dn

Bién tiém 4n

Bién quan sét

Ngudn géc

Tuong tac thoi gian
thuc (RTI)

rtil: Toi co thé dat cau hoi va nhan phan hoi ngay 1ap tac tir nguoi
ban trong budi livestream.

rti2: T6i cam thiy cugc trd chuyén véi ngudi ban trong livestream rat
séng dong va tuc thi.

rti3: Nguoi ban phan hdi binh luan cua t6i mot cach nhanh chéng
trong budi livestream.

rti4: T6i cam thdy minh dang tryc tiép tham gia vao budi livestream
chir khong chi xem thu dong.

Wongkitrungrueng va
Assarut (2020)
Xu va cong su (2020)

Cam xuc tich cuc (PA)

pal: T6i cam thay vui vé va hao hing khi xem livestream mua sam.
pa2: Xem livestream khién tdi cam thiy phin khich va tran ddy ning
luong.

pa3: T6i c6 cam xuc tich cuc va d& chiu trong subt budi livestream.
pad: T6i cam thiy théa man va thich tha khi theo d&i san phim duoc
giagi thiéu qua livestream.

Watson va cong su (1988)
Pham (1998)

Y dinh mua béc ddng
(1BI)

ibil: Khi xem livestream, t6i thwong mua san pham ngay ma khong
can suy nghi nhiéu.

ibi2: T6i cam thiy thdi thic phai mua ngay khi xem san phiam duoc
giagi thiéu trong livestream.

ibi3: T6i thuong ddt mua hang ngay trong lic dang xem livestream
du khéng cé ké hoach trudc.

ibi4: Khi thdy san pham hép din trong livestream, ti kh6 cudng lai
viéc mua ngay lap tac.

Rook va Fisher (1995)
Verhagen va van Dolen
(2011)

Ap lyc khan hiém (SC)

scl: Thong bao "sap hét hang" hodc "con gigi han san pham™ trong
livestream khién tdi mubn mua ngay.

sc2: Uu dai "chi c6 trong livestream hdm nay" thiic ddy tdi quyét dinh
mua nhanh hon.

sc3: Viée dém nguoc thoi gian khuyén méi trong livestream tao cam
giac cap bach khién t6i hanh dong ngay.

sc4: Sb lugng nguoi dang xem va dat hang 16n trong livestream khién
t6i 1o s¢ bo 16 co hoi.

Aggarwal va cong su
(2011)
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3.2.Thu thdgp d ligu va xa ly mdu

Dit lidu dwoc thu thap tir thang 1 dén thang 3 nam
2025 qua bang hoi phét truc tiép va truc tuyén (Google
Form) dén sinh vién va ngudi ding tré thuoc thé hé Z
tai cac truong dai hoc va qua mang xa hoi tai Viét Nam.
Tong s6 phiéu thu vé: 524 phiéu. Quy trinh kiém tra
chat lugng loai bo 58 phiéu khong dat (hién tugng
straight-lining voi do léch chuan bang 0 trén toan bo
thang do, biéu hién cua viéc tra 1oi thiéu cha y). Mau
dua vao phan tich: 466 phiéu hop 1¢& (ty 1¢ s dung:
88,9%), dap tng yéu cau t6i thiéu cua PLS-SEM theo
Hair va cong su (2022).

Trudéc khi tién hanh phan tich, cac thi tuc da dwoc
thuc hién nham danh gia va giam thiéu phuong sai
phuong phép chung (CMB) va sai 1éch khong phan hoi
(non-response bias), von la nhitng mbi de doa tiém an
trong nghién cuu dua trén khao sat. Nghién ctru ap
dung hai ky thuat: (1) Kiém dinh Harman's Single
Factor - phuong sai dugc giai thich bai nhan t6 chung
duy nhat dat 46,13%, thip hon ngudng 50% (Podsakoff
va cong su, 2003); (2) Ngoai ra, tat ca cac gia tri hé s6
khuéch dai phwong sai (VIF) cho cac cau trdc tiém an
déu <33 (RTI =1,382; SC = 1,149; I1BI = 1,699; PA
= 1,885), xac nhan rang hién tugng da cong tuyén va
sai léch phuong phap khong phai 1a van d lo ngai (Hair
va cong su, 2022; Kock, 2015).

3.3. Phwong phdp phdn tich

PLS-SEM duoc luya chon thay vi CB-SEM dua
trén ba can ci phi hop véi dac diém cua nghién ciu
nay. Thir nhat, nghién ctru hudng dén muc tiéu dy bao
va giai thich phuong sai cua bién phu thudc, diy 1a muc
tiéu ma PLS-SEM duoc thiét ké t6i wu, trong khi CB-
SEM tap trung vao kiém dinh d6 phu hop cua mé hinh
ly thuyét da duoc thiét 1ap virng chic (Hair va cong su,
2022). Thu hai, mé hinh nghién ctru bao gdm déng thoi
cac méi quan hé tryc tiép, gian tiép va kiém dinh trung
gian phac tap trong PLS-SEM véi ky  thuat
bootstrapping phi tham s6 cho phép uéc lwong cac hé
s6 tac dong on dinh va xay dung khoang tin cay chinh
xac ma khong yéu cau gia dinh phan phéi chuan cua di
lieu (Preacher va Hayes, 2008; Ringle va cong su,
2015). Thtr ba, day 1a nghién cttu kham phé trong bdi
canh Facebook Live va thé hé Z tai Viét Nam mét linh
vuc con non tré trong tai liéu, phu hop véi dinh huéng
PLS-SEM danh cho nghién ciru kham pha hon 1a kiém
dinh ly thuyét thuan ty (Hair va cong su, 2022).

PLS-SEM (SmartPLS 3.0) dugc su dung véi quy
trinh phén tich hai budc cua Hair va céng su (2022).
Budc 1 - M6 hinh do luong: danh gia do tin cay qua
Cronbach's Alpha, d6 tin ciy nhat quan noi tai (rho_A);
do tin cay tong hop (CR); gié tri hi tu qua phuong sai
trung binh dugc trich (AVE); gia tri phan biét qua tiéu
chi Fornell-Larcker; ty s6 HTMT va d6 phu hop tong
thé ciia mo hinh qua SRMR va NFI. Buéc 2 - M6 hinh
cau tric: k¥ thuat bootstrapping phi tham sé véi 5.000
mau lap lai, sir dung tly chon Bias-Corrected and

Accelerated (BCa) va kiém dinh hai du6i & mirc y nghia
5%, dugc &p dung dé kiém dinh ¥ nghia thong ké cua
cac hé sd tac dong va khoang tin ciy. Bén canh do, hé
s6 xac dinh R2 va R2adj danh gia kha ning giai thich
phuong sai; kich thudc hiéu tng f2 (Cohen, 1988) danh
gid mirc 46 dong gop cua ting bién doc lap; chi sé
Stone-Geisser Q2 (Q? > 0) xac nhan nang lyc du bao
ngoai mau va phan tich ma tran Tam quan trong — Hiéu
suat (IPMA) cung cp co s& wru tién hoa cac ham y quan
tri (Ringle va Sarstedt, 2016)

4. Két qua nghién ciru va thao luan

4.1.Théng k& mo td@ mdu nghién ciru

Vé két qua dinh tinh so bo: phong van chuyén gia
va thao luan nhdm xéac nhan céc bién quan sat pha hop
v6i bdi canh nguoi dung Facebook Live tai Viét Nam.
Nguoi ban livestream cho rang céc tin higu khan hiém
(dd6ng hd dém nguoc, théng béo sip hét hang) 1a cong
cu thuc diy mua hang hiéu qua nhét, nhat quan voi két
qua dinh lugng SC — IBI manh nhét (B = 0,483). Két
qua dinh tinh ciing x4c nhan rang tuong tac c4 nhan hoa
tir nguoi ban tao cam xdc tich cyc rd rét cho nguoi xem,
nhat quan véi co ché RTI — PA — IBIL. Khéng ¢6 bién
quan sat nao can loai bo sau giai doan dinh tinh- Mau
nghién ciu gdbm 466 quan sat hop 1&. Vé gigi tinh, nix
chiém ty I& da s6 (80,5%), nam chiém 19,2% va khac
0,3%. Phan b nay khong phan &nh sai léch chon mau
ma nhat quan véi cau tric tong thé cua nguoi tiéu ding
livestream tai Viét Nam, noi nir gidi la nhém tham gia
mua siém qua Facebook Live chu dao, dic biét trong hai
danh muc my pham/lam dep (38,1%) va thoi trang/phu
kién (35,9%) chiém tGi 74% mau nghién ciu nay. Noi
cach khéc, ty & nir cao trong mau phan anh dting hanh
vi tiéu dung thyc té cua téng thé nghién ciru hon 1a mot
han ché vé& phuong phap.

Vé thu nhap, 70,21% khong c6 thu nhap (sinh
vién), 24,86% c6 thu nhap duéi 5 triéu ddng/thang va
3,80% tir 5-10 triéu ddng. Nhém sinh vién khéng co
thu nhap tuy c6 ngan séch han ché nhung 1a nhom tiéu
dung ky thuat sé nang dong nhat trong thé hé Z tai Viét
Nam, véi tan suat tiép xdc livestream cao va mirc do
nhay cam cao véi cac kich thich tac thoi nhu ap luc
khan hiém va tuong tac thoi gian thuc, dic diém phu
hop tryc tiép véi déi trong nghién cau cua bai. Tuy
nhién, can thira nhan rang cau tric mau thién vé nit gii
va sinh vién giéi han kha nang tong quét hoa két qua
sang cac phan khic khéac cua thé hé Z, dac biét 1a nam
gioi va nhdm c6 thu nhap tir trung binh trg 1én, day 1a
huéng can kiém dinh trong cac nghién cuu tiép theo.

V& tan suat xem livestream, gan 40% xem tir 3
lan/tudn tré 1én (m&i ngay: 21,4%; 3-5 lan/tuan:
18,8%), trong khi chi 16,1% xem it hon 1 lan/thang.
Phan bb da dang nay cho thdy miu bao phu duoc ca
nhom ngudi dung thuong xuyén lan khong thuong
xuyén, ting cuong tinh dai dién cua dir lieu ddi véi
hanh vi xem livestream cua thé hé Z n6i chung. Véi gia
tri trung binh (Mean) cua bén céu tric tiém 4n trong
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mo hinh. RTI dat gi4 tri trung binh cao nhit (Mean =
3,74), cho thay nguoi diung Gen Z dénh gia chét lugng
tuong tac thoi gian thyuc trong cac budi livestream &
mirc kha tot, SC dat Mean = 3,62 va PA dat Mean =
3,58, phan &nh mirc d6 nhan thic khan hiém va cam
xuc tich cwc twong ddi cao trong qué trinh xem
livestream. Trong khi d6, IBI dat Mean = 3,31 — muc
trung binh, cho thiy du dia dang ké dé doanh nghiép
khai thac nhim nang cao y dinh mua béc dong. Su
chénh léch gitra murc kich thich (SC, RTI cao) va phan
g hanh vi (IBI thap hon) nhét quan véi co ché trung
gian cua PA: cam xUc tich cyc déng vai tro ciu ndi
Chuyén hoéa kich thich thanh hanh vi, va do d6 viéc tang
cudng PA s& khuéch dai hiéu qua tac dong cua SC va
RTI 1én IBI.
4.2. Danh gia mé hinh do luwong

Bang 2 trinh bay két qua danh gia do tin cay va
gia tri hoi tu cua cac cau trac phan xa trong mé hinh.
Tét ca hé s6 tai dao dong tir 0,680 dén 0,880, trong d6
14/15 bién quan sat dat ngudng 1y tuong > 0,70 (Hair
va cong su, 2022). Quan sét rtil cé hé sb tai 0,680, tuy

tiém can ngudng nay nhung dwoc gitr lai do céc chi s6
do tin cay tong hop va AVE cua cau tric RTI van dat
yéu cau (CR = 0,841; AVE = 0,572), dong thoi bién
nay déng gop ndi dung do ludng khong thé thay thé vé
khia canh chirc ndng cua tuong tac thoi gian thuc. Hé
s6 Cronbach's Alpha dao ddng tir 0,753 dén 0,883
(ngudng > 0,70), do tin cay ndi tai( rho_A) tir 0,774
dén 0,884 (ngudng > 0,70), do tin cay tong hop (CR)
tir 0,841 dén 0,919 (ngudng > 0,70) va phuong sai
trung binh (AVE) tir 0,572 dén 0,740 (ngudng > 0,50),
tat ca cac chi s6 déu dap ung yéu cau (Hair va cong su,
2022; Fornell va Larcker, 1981). Chi s6 VIF cua cac
bién quan sat dao dong tir 1,321 dén 2,670, thap hon
ngudong 3,3 (Hair va cong su, 2022), xac nhan khéng
6 Vvan dé da cong tuyén trong mo hinh do luong.

Nhitng két qua nay cung cép bang chiing thuc
nghiém vitng chic vé do tin cay va gia tri hoi tu cua
md hinh do ludng, khang dinh rang céc cu trac di do
ludng chinh xé4c céc khia canh tiém 4n cua hanh vi
mua bdc dong trén Facebook Live cua thé hé Gen Z
tai Viét Nam.

Bdang 3: D¢ tin cdy va gia tri hgi tu

Bién tidm . Hé s6 phong H¢ sb D6 tin cay b tin ciy Phuvng‘sai
in Thang do | Hésotai | dai _phuo'ng Cronbach's ndi tai tong hop trung binh
sai (VIF) Alpha (rho_A) (CR) (AVE)
IBI ibil 0,860 2,545 0,883 0,884 0,919 0,740
ibi2 0,880 2,670
ibi3 0,866 2,390
ibi4 0,834 2,067
PA pal 0,847 2,198 0,868 0,871 0,910 0,717
pa2 0,870 2,326
pa3 0,856 2,274
pa4 0,812 1,840
RTI rtil 0,683 1,499 0,753 0,774 0,841 0,572
rti2 0,778 1,568
rti3 0,828 1,623
rti4 0,727 1,321
SC scl 0,866 2,153 0,875 0,880 0,914 0,727
sc2 0,865 2,299
sc3 0,862 2,368
sc4 0,867 1,906
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Gid tri phan biét dwoc danh gia bang hai k§ thuat:
tiéu chi Fornell-Larcker va ty s6 HTMT. Két qua trinh
bay trong Bang 3, tiéu chi Fornell-Larcker cho thdy cin
bac hai AVE cua tirng céu trac (duong chéo: 1Bl =
0,860; PA = 0,847; RTI = 0,756; SC = 0,852) déu I6n
hon tuong quan véi cac cau tric khac, dap tng tiéu chi
Fornell va Larcker (1981).

Dé cung cb thém két qua trén, ty s6 HTMT duoc
trinh bay trong Bang 4. T4t ca céc gia tri HTMT dao

dong tir 0,480 dén 0,785, déu thip hon ngudng 0,85
(Henseler va cong su, 2015), xac nhan gia tri phan biét
thoa dang giira tat ca cac cau trdc trong mé hinh.

Két qua cho thdy, ca hai phuong phap Fornell-
Larcker va HTMT cung cép bang ching thuc nghiém
manh mé& cho thay tat ca cac cau trlc tiém an trong mo
hinh déu dat gié tri phan biét theo (Hair va cong sy, 2022).

Bdng 4: Tiéu chi Fornell-Larcker

1Bl PA RTI SC
IBI 0,860
PA 0,634 0,847
RTI 0,413 0,505 0,756
SC 0,695 0,599 0,405 0,852
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Bdng 5: T/ sé Heterotrait-Monotrait (HTMT)

1Bl PA RTI SC
IBI
PA 0,720
RTI 0,490 0,603
SC 0,785 0,683 0,480

Do phi hop tong thé ciia md hinh dugce danh gia
thdng qua cac chi sb trinh bay trong Bang 5. Gia tri
SRMR dat 0,059 cho ca md hinh bdo hoa va md hinh
wéc lugng, thip hon ngudng khuyén nghi 0,08 (Hair va
cong su, 2022), xac nhan mo hinh c6 d6 phi hop tét.
Chi s6 NFI dat 0,867 & ca hai md hinh; mic du chua
dat ngudng ly tudng 0,90, gid tri nay duoc danh gia 1a
chap nhan duoc trong nghién ciu PLS-SEM véi ¢&
mau vira do NFI ¢6 xu huéng bi anh huéng boi do phirc
tap caa md hinh va ¢ mau (Henseler va cong su,
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2015). Céc chi sb d_ULS = 0,422 va d_G = 0,190 nhat
quén hoan toan gitta m6 hinh bdo hoa va mé hinh wéc
lwgng, cho thay khdng c6 sai léch cau tric dang ké gitra
hai md hinh. Su chénh léch nho ¢ chi s6 Chi-Square
(531,099 so vai 573,098) 14 két qua tat yéu cua cac rang
budc ciu tric trong mo hinh ude lugng va khéng anh
huong dén két luan vé do phu hop téng thé. Tong hop
cac két qua trén, mo hinh dé xuét dat do phi hop tong
thé thoa dang dé tién hanh kiém dinh gia thuyét.

Bing 6: Cdc chi sé phit hop mé hinh

M6 hinh béo hoa M4 hinh wéc lwgng
SRMR 0,059 0,059
d_ULS 0,422 0,422
dG 0,190 0,190
Chi-Square 531,099 573,098
NFI 0,867 0,867

4.3. Pdnh gid mé hinh cdu tric va kiém dinh gida
thuyét
4.3.1. Kha nang dy béo va gidi thich ciza mé hinh

Két qua phan tich mé hinh cau tric cho thay hé sb
xéc dinh cua bién IBI dat R? = 0,559 (R?adj = 0,557),
ham y rang cac bién trong mé hinh giai thich dwgc
55,9% phuong sai cua y dinh mua boc dong - mirc
trung binh theo phén loai cua Hair va cong su (2022)
dbi vai nghién cttu hanh vi tiéu dung truc tuyén. Twong
ty, R? = 0,441 (R%adj = 0,439) cho bién PA cho thay

Nguon tac gia

RTI va SC cung giai thich 44,1% phuong sai ctia cam
xuc tich cuc, dat mac trung binh. V& ning luc dy bao
ngoai mau, chi s Stone—Geisser Q2 cua IBI dat 0,408
va Q2 cua PA dat 0,311 ca hai gié tri déu Ién hon 0 nén
md hinh dugc Xa¢ nhan cd nang luc du béo ph hop ddi
Vi dir liéu chua quan sat (Hair va cong su, 2022).
4.3.2. Kiém dinh gia thuyét - tdc dong truc tiép.

Két qua kiém dinh gia thuyét bang bootstrapping
(5.000 mau lap lai) duoc trinh bay trong Bang 6.

Bdng 7: Két qua kiém dinh md hinh cau tric

tﬁ‘;‘e ¢ M&bi quan hé Hé sé p Giatrit 2,5% 975% | Giatrip f2 Két luan
Téc dpng truc tiép
H6 PA — IBI 0,316 5011 0,209 0,418 0 0,126 Chap nhan
H3 RTI — IBI 0,058 1,388 -0,024 0,137 | 0,165(ns) | 0,006 Khon”hgéﬁhap
HL RTI — PA 0,314 6,788 0,221 0,403 0,000 0,148 Chap nhan
H2 RTI — SC 0,408 9,966 0,325 0,485 0,000 0,107 Chap nhan
H5 SC = IBI 0,483 10.562 0,389 0,568 0,000 0,333 Chap nhan
H4 SC = PA 0,472 11,070 0,389 0,555 0,000 0,333 Chap nhan
Tdc dpng gidn tiép
RTI—-PA - £ N
. o 0,100 4,344 0,058 0,147 0,000 Chép nhan
H8 SCSPA— IBI | 0,149 5,245 0,096 0,207 0,000 - Chap nhan
RTISSCHPA T 4 061 4,278 0,036 0,091 0,000 -
1Bl
RTI — -
e 1Bl 0,197 7,479 0,145 0,249 0,000
RTI—SC 0,193 6,754 0,140 0,251 0,000 -
—PA

S kich thuéc hiéu iing theo Cohen (1988): > 0,35 = lom; > 0,15 = trung binh; > 0,02 = nhé; < 0,02 = khong déang ké. (—
): 2 khong &p dung cho tac déng gin tiép.

Nguan tac gid
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Gia thuyét H1 (RTI — PA: p=0,314; t = 6,788;
p <0,001; f2=0,148) duoc ung hé: twong tac thdi gian
thuc c6 tac dong tich cuc dén cam xuc tich cuc & mirc
d6 trung binh. Két qua nay nhat quan véi lap luan rang
phan hdi tic thi va mang tinh ca nhan hoéa tir nguoi ban
tao ra cam giac dugc cdng nhan, kich thich trang thai
tim ly tich cuc (Xu va cong su, 2020;
Wongkitrungrueng va Assarut, 2020).

Gia thuyét H2 (RTI — SC: p = 0,408; t = 9,966;
p <0,001; 2=0,197) dugc ung hd: twong tac thoi gian
thuc khuéch dai nhan thirc vé p luc khan hiém & mirc
d6 trung binh. Pay 1a phat hién méi c6 y nghia 1y thuyét
guan trong, mdi truong tuong tac truc tiép lam ting
nhan thac vé s lugng ngudi canh tranh mua hang cuing
lac, qua d6 khuéch dai ap luc khan hiém theo co ché xa
hoi (Wongkitrungrueng & Assarut, 2020; Aggarwal va
cong su, 2011).

Gia thuyét H3 (RTI — IBI: p = 0,058; t = 1,388;
p=0,165) khong dugc ung ho: trong tac thoi gian thuc
khong co tac dong truc tiép c6 ¥ nghia thong ké dén y
dinh mua bdc dong. Tuy nhién, diéu nay khéng cé
nghia twong tac thoi gian thuc khdng quan trong, két
qua phan tich cac tac dong gian tiép s& minh giai rd hon
vai tro cua bién nay.

Gia thuyét H4 (SC — PA: p=0,472; t=11,070;
p <0,001; f2=0,333) dugc ung ho manh: 4p lyc khan
hiém co6 tac dong tich cuc dén cam xdc tich cuc. Két
qua nay cho thay nhan thirc vé khan hiém khong chi tao
ra lo ngai ma con kich thich cam xtc phan khich va hao

7T---.0,100"

0,408**

hirng - phan anh hiéu tng cam xuc kép cua khan hiém
duoc ly thuyét cam xuc du doan 1y giai (Loewenstein
va cong su, 2001).

Gia thuyét H5 (SC — IBI: p = 0,483; t = 10,562;
p <0,001; f2=0,333) dwoc ung ho: ap luc khan hiém
la thc nhan tryuc tiép manh nhat cua ¥ dinh mua béc
dong trong mo hinh. Kich thuéc hiéu tmng 2 = 0,333
x&c nhan day la tac dong 1én theo phén loai ctia Cohen
(1988), nhat quéan véi vai tro trung tdm cua SC trong
két qua IPMA.

Gia thuyét H6 (PA — IBI: B=0,316;t=5,911;p
<0,001; f2=0,126) dugc ung hd: cam xdc tich cuc co
tac dong truc tiép tich cuc dén y dinh mua bbc dong &
muc trung binh (Cohen, 1988), nhit quén voi tai liéu
vé anh huéng cia cam xuc dén hanh vi tiéu dung
(Pham, 1998)

4.3.3.Tac dong gian tiép va kiém dinh vai tro
trung gian.

Gia thuyét H7 (RTI — PA — IBI: p=0,100; t =
4,344; p < 0,001) dugc ung hd: cam xuc tich cyc dong
vai tro trung gian hoan toan (full mediation) gitta trong
tac thoi gian thuc va y dinh mua béc ddng vi tac dong
truc tiép RTI — IBI khong c6 y nghia théng ké (Baron
va Kenny, 1986).

Gia thuyét H8 (SC — PA — IBIL: B = 0,149, t =
5,245, p < 0,001) dugc ung hd: cam xuc tich cuc dong
vai trd trung gian tirng phan (partial mediation) gitra p
lyc khan hiém va ¥ dinh mua béc dong, vi tac dong truc
tiép SC — IBI van c6 ¥ nghia théng ké. Két qua cua
md hinh c4u trac dwgc trinh bay trong Hinh 2.

0,058 (ns)

T
0,316™*

0,149**

............ Méi quan hé trung gian

Méi quan hé truc tiép

Ghi chii: ™ p < 0,001; ** p < 0,01; *p<0.05; ns = (p > 0,05)

Hinh 2. Két qua mé hinh cdu tric

4.4. Phan tich ma trgn Tam quan treng — Hiéu sudt
(IPMA)

IPMA két hop hai chiéu thé hién tim quan trong
(importance: téng tac dong chuan hoa dén IBI) va hiéu
suét (performance: gid tri trung binh chuan héa 0-100),
cung cép wu tién quan tri rd rang hon so véi chi xét hé
s6 duong dan don thuan. Két qua IPMA thé hién qua

164

Hinh 3, cho bién myc tiéu IBI cho thdy ba ham y quan
tri truc tiép:

(1) Ap luc khan hiém (SC) c6 tim quan trong cao
nhét (importance = 0,686) trong sé c4c bién tién té theo
ca hai con duong truc tiép 1an gian tiép. Day 1a yéu té
can duogce uu tién tdi wu hoa dau tién trong thiét ké kich
ban livestream.
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(2) Cam xuc tich cuc (PA) c6 tam quan trong
trung gian (importance = 0,418) nhung dong vai tro
khuéch dai moi kich thich tir RTI va SC déu can di qua
PA d¢é tao ra tac dong toi da dén IBI.

(3) Tuong tac thoi gian thuc (RTI) ¢ tam quan
trong gién tiép cao (tong importance bang 0,634 dén
IBI) nhung hiéu suat van con du dia cai thién, dau tu
vao chit luong twong tac ciia ngudi dan livestream s&
khuéch dai hiéu qua toan bo mé hinh.

Bdng 8: Bang hiéu suat IPMA

Importance Performances
PA 0.418 60.688
RTI 0.634 61.380
SC 0.686 61.551
Importance-Performance Map
20 4
7O
(= - -
Bl soO -
ez
20 4
20
10 -
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Total Effects
[= Pa = RT sc|

Hinh 3. Hiéu sudt IPMA

4.5. Thdo lugn
4.5.1.Vai tro trung tam cza ap luc khan hiém

Phat hién quan trong nhit 1a &p luc khan hiém
ddng thoi 1a tc nhan tryc tiép manh nhét (B = 0,483)
va tac nhan gian tiép dang ké dén y dinh mua bbc dong
thong qua cam xuc tich cuc (B = 0,149). Két qua nay
m& rong va lam siu sic hon cac phat hién cua
Aggarwal va cong su (2011) va Verhagen & van Dolen
(2011) trong bdi canh livestream thuong mai dién tir
thé hé Gen Z tai Viét Nam. Dic biét, tac dong cua SC
dén PA (B = 0,472) cho thay &p luc khan hiém khéng
chi tao ra lo ngai (FOMO) ma con kich thich cam xuc
phan khich va hao hing 1a mot hiéu tng cam xdc kép
ma c&c nghién ctru trude ddy chua kiém dinh day du
trong bdi canh livestream.
4.5.2. Tuong tdc thoi gian thue: tde dong gian tiép quan trong

Mic du tAc dong tryc tiép caa RTI dén 1BI khong
¢6 ¥ nghia thdng ké (B = 0,058, p = 0,165), diéu nay
khéng ddng nghia véi viéc twong tac thoi gian thuc
khéng quan trong. Nguoc lai, tong tac dong gian tiép cua
RTI dén IBI (B _tong = 0,358) vuot troi rd rét so vai tac
dong tryc tiép. Co ché nay hoat dong qua hai con duong:
(1) RTI — PA — IBI: tuong tac tic thi tao cam xuc tich
cuc, tir do kich thich mua bdc dong; (2) RTI — SC —
IBIva RTI — SC — PA — IBI: twong tac lam tang nhan
thirc V@& tinh canh tranh va khan hiém, tir d6 thac day
hanh vi. Phat hién nay nhat quan véi Wongkitrungrueng
& Assarut (2020) ¢ khia canh RTI tac dong tich cuc dén

cam xuc, nhung b sung thém co ché RTI — SC mot
con dudng chua dugc kiém dinh rd rang trong tai liu.
Day 1a dong gop 1y thuyét méi cia nghién cau.
4.5.3. Vai tro trung gian hoan toan cua cam xuc tich cec.

Viéc PA dong vai tro trung gian hoan toan gitra
RTI va IBI (do tac dong truc tiép RTI — IBI khong ¢6 ¥
nghia) nhung chi trung gian tirng phan giira SC va IBI 1a
mot phét hién co ¥ nghia 1y thuyét quan trong. Diéu nay
goi Y ring tuong tac thoi gian thyc anh huong dén hanh
vi mua bdc ddng hoan toan thong qua con dudng cam
xuc - RTI can "di qua" trang thai cam x(c tich cuc méi
c6 thé chuyén thanh hanh dong mua. Trong khi do, ap
lyc khan hiém c thé kich thich mua bdc dong ca qua co
ché nhan thirc (tinh cip bach, FOMO) 1an cam xdc, phan
anh ban chat kép cua phan tng tam ly véi khan hiém
(Loewenstein va cong su, 2001).
5. Két luan va hamy
5.1. Dong gop Iy thuyét

Nghién ctru ndy kiém dinh tac dong ciia trong tac
thoi gian thuc (RTI) va &p luc khan hiém (SC) dén ¥ dinh
mua bbe dong (IBI) ciia thé hé Z trén Facebook Live tai
Viét Nam, véi vai tro trung gian cta cam xuc tich cuc
(PA), dya trén mau 466 ngudi tiéu dung Gen Z va phuong
phap PLS-SEM. M@ hinh giai thich 55,9% phuong sai ctia
IBI (R2 = 0,559) va c6 nang luc du béo tét (Q? = 0,408).
Bén két qua chinh dwoc rat ra nhu sau.

Thet nhat, &p luc khan hiém 13 yéu t6 tac dong
manh nhét va truc tiép nhat dén y dinh mua béc dong
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(B =0,483; 2= 0,333 — kich thudgc hiéu tng I6n). SC
ddng thoi tac dong gian tiép qua cam xuc tich cuc
(B_gian tiép = 0,149), xac nhan vai tro kép: vira kich
hoat co ché nhan thirc (FOMO, cam giac cap bach) vira
kich hoat co ché cam xuc (phan khich, hao hang). Phan
tich IPMA xé&c nhan SC ¢6 tam quan trong quan tri cao
nhét (importance = 0,686) trong toan bé mé hinh.

Ther hai, twong tac thoi gian thyc khdng co tac
dong tryc tiép co y nghia thong ké dén ¥ dinh mua béc
ddng (B = 0,058; p = 0,165), nhung co tong tac dong
gian tiép dang ké (B_tong gian tiép = 0,358; p < 0,001)
thong qua hai con duong: RTI — PA — IBI va RTI —
SC — IBI (bao gdm ca RTI — SC — PA — IBI). Biéu
nay cho thay RT1 anh huong dén hanh vi mua béc dong
cha yéu qua viéc khuéch dai cam xdc va nhan thirc vé
khan hiém, khong phai qua tac dong thuyét phuc tryc
tiép. IPMA xac nhan RTI c6 tim quan trong gian tiép
cao (importance = 0,634).

Ther ba, cam xdc tich cuc dong vai tro trung gian
hoan toan gitra RTI va IBI (do RTI — IBI khong c6 y
nghia thong k&), va trung gian ting phan giira SC va
IBI (do SC — IBI van c6 y nghia thng ké). Su phan
biét loai trung gian nay tiét 16 rang twong tc thoi gian
thuc chi anh huong dén hanh vi mua qua con dudng
cam xc thuan tdy, trong khi &p luc khan hiém vira tac
dong tryc tiép vira qua cam xuc.

Thit tu, phét hién co ché khuéch dai RTI — SC (B
= 0,408; f2 = 0,197) 1a dong gop ly thuyét mai: moi
truong tuong tac tryc tiép lam tiang nhan thic vé sb
lugng ngudi canh tranh mua hang cung ldc, tir do
khuéch dai p luc khan hiém theo co ché x& hoi — mot
mbi quan hé nhan qua chwa duoc kiém dinh trong tai
liéu trude day.

Vé dong gop 1y thuyét, nghién ctru mé rong khung
S-O-R, SDT va Iy thuyét cam xuc du doan sang bdi canh
Facebook Live tai thi trudng Gen Z Viét Nam; xac lap
co ché khuéch dai RTI — SC chwa dugc kiém dinh trude
day; va 1am rd ban chét loai trung gian khac nhau ciia PA
trong hai mdi quan hé RTI-IBI va SC-IBL
5.2. Ham y qudn trj va kién nghi chinh sach

Dua trén két qua nghién cttu va phan tich IPMA,
cac ham y duoc trinh bay theo ba goc do quan ly.

Goc dp 1: Ngwoi ban va doanh nghiép kinh
doanh qua Facebook Live

Day 1a nhom c6 thé &p dung két qua nghién ciru tryc
tiép va nhanh nhat. Dya trén thir t wu tién ciia IPMA:

(1) Téi weu héa thiét ké &p luc khan hiém (SC —
importance = 0,686; performance = 61,551): SC la
yéu t6 c6 tim quan trong cao nhat nhung higu suét thyc
té chua duoc khai théc tdi da, cho thdy day 1a du dia cai
thién 16n nhat. Nguoi ban nén trién khai ddng thoi ca
ba dang tin hiéu khan hiém trong mdi phién livestream:
khan hiém sé luong ("con 5 san pham cudi"), khan
hiém thoi gian ("wu dai chi trong 10 phit") va khan
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hiém xa hoi ("da co 47 nguoi dat hang"). Su két hop
nay khuéch dai dong thoi co ché nhan thirc (FOMO) va
cam xdc (phan khich), tic dong dén IBI qua ca con
duong tryc tiép 1an gian tiép qua PA. Tuy nhién, can
tranh tin hiéu khan hiém gia tao vi c6 thé lam mét niém
tin nguoi tiéu dung trong dai han.

(2) Nang cao chdt lirong twong tdac thoi gian thuc
(RTI — importance = 0,634; performance = 61,380):
Két qua nghién ctu chi rd RTI khéng anh huong truc
tiép dén quyét dinh mua ma can "di qua" cam x(c tich
cuc va nhan thac vé& khan hiém. Ham y thuc tién la
nguoi ban khong nén chi tap trung ting tin suat tuong
tac ma phai tap trung vao chat lugng: phan héi nhanh
va mang tinh ca nhan hda tirng binh luan, goi tén nguai
xem, cap nhat sé don hang theo thoi gian thuc va tao
cam giac cong dong trong phién livestream. Doanh
nghiép nén dau tu dao tao ky nang giao tiép va xu ly
tinh hudng cho nguoi dan livestream thay vi chi chu
trong k¥ ning giéi thiéu san pham.

(3) Thiét ké trai nghiém kich thich cam xuc tich curc
(PA— importance = 0,418; performance = 60,688): PA
14 "cau nbi" khuéch dai tac dong cua ca RTI va SC dén
IBI. Ngudoi bén nén tich hop cac yéu té gamification nhu
mini-game, bdc tham tryc tiép va thir thach tuong tac dé
tao trang thai phin khich va hao hing lién tuc trong sudt
phién. Pau tu vao chét lwong hinh anh san pham, am
thanh va bdi canh phat séng ciing gitp kich thich PA
theo co ché thi gidc — nhit quan véi bién PA4 c6 tai
nhan t6 cao nhat trong cau tric PA.

Gée dj 2: Nén tang cong nghé (Facebook/Meta
va cac nén tang livestream)

Két qua nghién ciru cung cép co so thuc nghiém
dé céc nén tang thiét ké tinh ning hd tro ngudi ban hiéu
qua hon. Cu thé, Facebook/Meta nén: tich hop tinh
nang hién thi ton kho thoi gian thuc va dong hd dém
nguoc tryuc tiép trén giao dién livestream (hd trg SC);
phét trién cong cu phan tich cam xtic ngudi xem theo
thoi gian thuc dé nguoi béan biét khi nao can tang cuong
tuong tac (hd trg RTI va PA); va thiét ké tinh nang phan
g tap thé (collective reactions) hién thi noi bat dé
khuéch dai cam giac khan hiém xa hoi. Pay la cac cai
tién giao dién c6 thé trién khai ma khong thay di cdu
trdc nén tang.

Goc dp 3: Co quan qudn ly nha nwoc

Két qua nghién ctru cho thay ap lyc khan hiém va
tuong tac thoi gian thuc 1a cac co ché tdm Iy manh ¢
thé thuc day hanh vi mua thiéu kiém soat, dac biét trong
nhom Gen Z véi 70,21% la sinh vién khong cd thu nhap
6n dinh. Piéu nay dat ra ba kién nghi chinh sach:

(1) Quy dinh vé tinh minh bach théng tin khan
hiém: Bo Cong Thuong va Cuc Thuong mai dién tu
can xem xét bd sung quy dinh yéu cau nguoi bén
livestream phai hién thi thong tin tdn kho chinh xac, c6
thé kiém ching. Viéc st dung tin hiéu khan hiém gia
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tao (fake scarcity) can duoc xtr Iy nhu hanh vi gian Ian
thuong mai dién tu.

(2) Chuwong trinh gido duc Ky ndng tiéu ding sé
cho nguoi tré: Bo Giao duc va Dao tao nén tich hop
noi dung vé nhan biét va ung phd voi cac ky thuat
thuyét phuc trong thuong mai dién tir — bao gém ap
lyc khan hiém va twong tic cam x(c — vao chuong
trinh gi4o duc tai chinh c& nhan va ky ning sb tai cac
truong dai hoc.

(3) Khung quan Iy livestream commerce: Can
phéat trién khung phap 1y riéng cho thuong mai
livestream tai Viét Nam, phén biét r6 vgi thuong mai
dién tir truyén théng, bao gdm cac quy dinh vé thoi gian
Iwu trit bang ching giao dich, co ché khiéu nai cho
ngudi mua va trach nhiém caa nén tang trong viéc kiém
soat nodi dung vi pham.

5.3. Han ché va hweéng nghién ciru twong lai

Nghién ciru ¢6 ba han ché chinh: thiét ké cét
ngang gidi han suy luan nhan qua; mau nghiéng vé nix
(80,5%) va sinh vién khong c6 thu nhap (70,21%) gii
han kha nang téng quat hda; va béi canh chi gisi han &
Facebook Live tai Viét Nam. Cac hudng nghién ciru
tiép theo nén mo rong sang TikTok Live va Shopee
Live; thuc hién phan tich da nhém theo gidi tinh va thu
nhap; b6 sung bién diéu tiét tan sut xem; va tng dung
thiét ké thuc nghiém dé kiém dinh nhan qua cho méi
guan hé RTI — SC day la khoang tréng ly thuyét cét
I6i ma nghién cau lan dau xac dinh.

Tuyén bé vé si dung tri tug nhan tgo: Nhém tac
gia cam két tuan thi nghiém tac quy dinh v& sir dung
Al cua Tap chi: khong st dung Al dé tao ra noi dung
hoc thuat chinh; Al chi dugc ding & mac hd tro kiém

tra ngir phap va trinh bay.

TAI LIEU THAM KHAO
Aggarwal, P., Jun, S. Y., & Huh, J. H. (2011). Scarcity messages. Journal of Advertising, 40(3), 19-30.
https://doi.org/10.2753/JOA0091-3367400302
Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in social psychological research:
Conceptual, strategic, and statistical considerations. Journal of Personality and Social Psychology, 51(6), 1173—
1182. https://doi.org/10.1037/0022-3514.51.6.1173
Chan, L. Q., Kong, Y. M., Ong, Z. Y., Toh, J. X,, Von, Y. H., Lee, V. H., Loh, X. M., & Tan, G. W. H. (2022).
Driving factors towards live-stream shopping in Malaysia. In M. Al-Emran, M. A. Al Sharafi, M. N. Al-Kabi, & K.
Shaalan (Eds.), Proceedings of International Conference on Emerging Technologies and Intelligent Systems. ICETIS
2021. Lecture Notes in Networks and Systems (Vol. 299, pp. 580-591). Springer. https://doi.org/10.1007/978-3-030-
82616-1_48
Cohen, J. (1988). Statistical power analysis for the behavioral sciences (2nd ed.). Lawrence Erlbaum Associates.
Deci, E. L., & Ryan, R. M. (1985). Intrinsic motivation and self-determination in human behavior. Plenum Press.
https://doi.org/10.1007/978-1-4899-2271-7
Dinh Thi Thay, Ha Thi Mai Huong, Dang Hong Nhung, & Ha Thi Minh Anh. (2025). Mot s6 tac dong cua hoat
dong quang cdo qua mang x& hoi TikTok dén y dinh mua san pham thoi trang truc tuyén cia sinh vién Trudng Dai
hoc Cong nghiép Dét May Ha Nai. Tap chi Kinh té & Qudn tri Kinh doanh, 33, 92-105.
Fornell, C., & Larcker, D. F. (1981). Evaluating structural equation models with unobservable variables and
measurement error. Journal of Marketing Research, 18, 39-50. https://doi.org/10.2307/3151312
Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). A primer on partial least squares structural equation
modeling (PLS-SEM) (3rd ed.). SAGE Publications.
Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in variance-
based structural equation modeling. Journal of the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8
Kemp, S. (2025). Digital 2025: Vietnam. DataReportal. https://datareportal.com/reports/digital-2025-vietnam
Khoi, N. H., Le, A. N. H., & Phong, N. D. (2023). A moderating—mediating model of the urge to buy impulsively in
social commerce live-streaming. Electronic Commerce Research and Applications, 60, 101286.
https://doi.org/10.1016/j.elerap.2023.101286
Kock, N. (2015). Common method bias in PLS-SEM: A full collinearity assessment approach. International Journal
of e-Collaboration, 11(4), 1-10. https://doi.org/10.4018/ijec.2015100101
Lo, P. S., Dwivedi, Y. K., Tan, G. W.-H., Ooi, K. B., Aw, E. C.-X., & Metri, B. (2022). Why do consumers buy
impulsively during live streaming? A deep learning-based dual-stage SEM-ANN analysis. Journal of Business
Research, 147, 325-337. https://doi.org/10.1016/j.jbusres.2022.04.013
Loewenstein, G., Weber, E. U., Hsee, C. K., & Welch, N. (2001). Risk as feelings. Psychological Bulletin, 127(2),
267-286. https://doi.org/10.1037/0033-2909.127.2.267
Lwong Vin Minh. (2025). Cac nhan t6 tac dong dén hanh vi mua hang béc ddng san pham thoi trang qua livestream
trén Shopee. Tap chi Kinh té va D béo, 14.

167


https://doi.org/10.2753/JOA0091-3367400302
https://doi.org/10.1037/0022-3514.51.6.1173
https://doi.org/10.1007/978-3-030-82616-1_48
https://doi.org/10.1007/978-3-030-82616-1_48
https://doi.org/10.1007/978-1-4899-2271-7
https://doi.org/10.2307/3151312
https://doi.org/10.1007/s11747-014-0403-8
https://datareportal.com/reports/digital-2023-vietnam
https://doi.org/10.1016/j.elerap.2023.101286
https://doi.org/10.4018/ijec.2015100101
https://doi.org/10.1016/j.jbusres.2022.04.013
https://doi.org/10.1037/0033-2909.127.2.267

TAP CHI KINH TE & QUAN TRI KINH DOANH SO 38 (2026)

Ma, L., Gao, S., & Zhang, X. (2022). How to use live streaming to improve consumer purchase intentions: Evidence
from China. Sustainability, 14(2), 1045. https://doi.org/10.3390/su14021045

Mehrabian, A., & Russell, J. A. (1974). An approach to environmental psychology. MIT Press.

Nguyén Hoang Son, Truong Thi Hoa, Nguyén Thi Thdy, & Tran Thanh Phong. (2023). Niém tin nhan thic va y
dinh mua sam tryc tuyén — Nghién ctru trudng hop cac nén tang thuong mai dién tir tai Thanh phé HS6 Chi Minh.
Tap chi Kinh té & Quan tri Kinh doanh, 27, 41-50.

Nguyén Ngoc Phuong Thao, Nguyén Thi Ha An, Pham Ngoc Puc, & Nguyén Qudc Cudng. (2025). Y dinh mua
hang ngau hing qua livestream trén TikTok cua thé hé Z: Vai trd trung gian cua trai nghiém dong chay va cam nhan
thich thd. Tap chi Nghién cizu Tai chinh — Marketing, 17(1).

Pham Duc Dang. (2024). Mua sam bbc dong trén nén tang phat truc tiép: Ung dung md hinh xem xét ki ludng. Tap
chi Kinh té & Quan tri Kinh doanh, 28, 97-104.

Pham, M. T. (1998). Representativeness, relevance, and the use of feelings in decision making. Journal of Consumer
Research, 25, 144-159. https://doi.org/10.1086/209532

Podsakoff, P. M., MacKenzie, S. B., Lee, J., & Podsakoff, N. P. (2003). Common method biases in behavioral
research: A critical review of the literature and recommended remedies. Journal of Applied Psychology, 88(5), 879—
903. https://doi.org/10.1037/0021-9010.88.5.879

Preacher, K. J., & Hayes, A. F. (2008). Asymptotic and resampling strategies for assessing and comparing indirect
effects in multiple mediator models. Behavior Research Methods, 40(3), 879-891.
https://doi.org/10.3758/BRM.40.3.879

Ringle, C. M., & Sarstedt, M. (2016). Gain more insight from your PLS-SEM results: The importance-performance map
analysis. Industrial Management & Data Systems, 116(9), 1865-1886. https://doi.org/10.1108/IMDS-10-2015-0449
Ringle, C. M., Wende, S., & Becker, J. M. (2015). SmartPLS 3. SmartPLS GmbH. https://www.smartpls.com
Rook, D. W., & Fisher, R. J. (1995). Normative influences on impulsive buying behavior. Journal of Consumer
Research, 22, 305-313. https://doi.org/10.1086/209452

Ryan, R. M., & Deci, E. L. (2000). Self-determination theory and the facilitation of intrinsic motivation, social
development, and well-being. American Psychologist, 55(1), 68—78. https://doi.org/10.1037/0003-066X.55.1.68
Verhagen, T., & van Dolen, W. M. (2011). The influence of online store beliefs on consumer online impulse buying:
A model and empirical application. Information & Management, 48, 320-327.
https://doi.org/10.1016/j.im.2011.08.001

Watson, D., Clark, L. A., & Tellegen, A. (1988). Development and validation of brief measures of positive and
negative affect: The PANAS scales. Journal of Personality and Social Psychology, 54(6), 1063-1070.
https://doi.org/10.1037/0022-3514.54.6.1063

Wongkitrungrueng, A., & Assarut, N. (2020). The role of live streaming in building consumer trust and engagement
with social commerce sellers. Journal of Business Research, 117, 543-556.
https://doi.org/10.1016/j.jbusres.2018.08.032

Xu, X., Wu, J. H., & Li, Q. (2020). What drives consumer shopping behavior in live streaming commerce? Journal
of Electronic Commerce Research, 21(3), 144-167.

Thdng tin tc gia: Ngay nhan bai: 11/05/2026
1. Tran Thi Mai* Ngay nhan ban sia: 11/06/2026
- Pon vi cong tac: Truong Pai hoc Kinh té va Quan tri Kinh doanh Ngay duyét dang: 10/08/2026

- Bia chi email: thanhnd@tmu.edu.vn

2. Nguyén Quynh Hoa

- Pon vi cong tac: Truong Pai hoc Kinh té va Quan trj Kinh doanh
*T4c gia lién hé: Tran Thi Mai

168


https://doi.org/10.3390/su14021045
https://doi.org/10.1086/209532
https://doi.org/10.1037/0021-9010.88.5.879
https://doi.org/10.3758/BRM.40.3.879
https://doi.org/10.1108/IMDS-10-2015-0449
https://www.smartpls.com/
https://doi.org/10.1086/209452
https://doi.org/10.1037/0003-066X.55.1.68
https://doi.org/10.1016/j.im.2011.08.001
https://doi.org/10.1037/0022-3514.54.6.1063
https://doi.org/10.1016/j.jbusres.2018.08.032

