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GIAl PHAP HOAN THIEN QUAN LY CHI BAOHIEM Y TE
TAI BAO HIEM XA HQI TINH THAI NGUYEN

Nguyén Thi Thu

Tom tat
Bao hiém y té 1a mét trong nhitng chinh sach an sinh x& héi quan trong hang dau ciia Pang va Nha nuéc
mang y nghia nhdan dao va co tinh chia sé céng dong sau sdc, 1a try cét chinh cuia hé thong an sinh xa héi,
g6p phan thyc hién tién bg, cong bang x& héi, bao dam 6n dinh chinh tri - x& hgi va phat trién kinh té -
x& hoi. Quy bao hiém y té gop phan thuc hién myc tiéu cong bang x& héi trong cham séc sizc khée nhan
dan, gop phan quan trong trong viéc thyc hién chii trirong xd héi hoay té ciia Pdang va Nha nuéc ta. Bai
Viét da tap trung 1am rd thuc trang céng tac qudan Iy chi bdo hiém y té giai doan 2021 -2023, dong thoi
chi ra nhitng han ché va nguyén nhan. Tir do, dé xudt mét sé gidi phdp tang cwong cong tac quan ly chi
bao hiém y té tai Bao hiém x& hdi tinh Thai Nguyén dén nam 2030.
Tir khoa: Bao hiém y té, chi bdo hiém y té, quan ly chi bdo hiém y té, bao hiém xa héi, kham
chdra bénh.
COMPLETE SOLUTION FOR HEALTH INSURANCE EXPENDITURE
MANAGEMENT AT SOCIAL INSURANCE OF THAI NGUYEN PROVINCE
Abstract
Health insurance is one of the most important social security policies of the Party and State, with
humanitarian significance and profound community sharing, a main pillar of the social security system,
contributing to the implementation of social progress and equity, ensuring political and social stability
and socio-economic development. The health insurance fund contributes to the goal of social equity in
people's health care, making an important contribution to the implementation of the Party and State's
policy of socializing health care. The article focuses on clarifying the current status of health insurance
expenditure management in the period of 2021-2023, and at the same time pointing out the limitations
and causes. From there, propose a number of solutions to strengthen the management of health insurance
expenditure at Thai Nguyen Provincial Social Insurance until 2030.
Keywords: Health insurance; Health insurance expenses; Health insurance expense management; Social
insurance; Medical examination and treatment.
JEL classification: 113.
1. Pit van dé

Bao hiémy té 1a co ché tai chinh vitng chéc
gilp bao vé va cham soc suc khoe cua nhan dan.

Ché d6 BHYT hién nay dang 1a mét van dé
nong khong chi trén dia ban tinh Thai Nguyén ma
trén toan qudc. Véan dé lam dung, truc loi quy
BHYT cua cac co s¢ KCB hién nay dang la mot
van d& nong bong dugc nhiéu phuong tién truyén
thong nhic dén hang ngay. Thong ké cua Bao
hiém xa hoi (BHXH) Viét Nam cho thay, trong
nhitng nam qua, quy BHYT lién tuc roi vao tinh
trang mat can d6i. Nam 2021, s6 thu vao quy la
hon 84.000 ty dong thi s chi Ién téi hon 96.000
ty dong; dén nam 2022 s6 thu ciing thap hon s6
chi khoang 9.600 ty ddng. Muc d6 boi chi trong
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nam 2022 c6 giam nhung tinh trang boi chi da
Xuit hién & 59 trén 63 tinh, thanh phd, trong do
mot sb tinh, thanh phd boi chi téi hon 1.000 ty
dong. Nam 2023, tinh trang boi chi di lan rong toi
60 tinh, thanh phé trén ca nudc. Trong d6, co toi
13 tinh, thanh phé uéc boi chi quy BHYT tir hon
200 ty ddng, hai tinh 1én t6i con s6 hon 700 ty
dong. Nguon két du Quy BHYT tir cac nam trudc
dang can dan, nguy co s& "am" quy BHYT néu
khong c6 céc giai phap hitu hiéu... Nhiéu giai phép
da duoc cac co quan quan ly quy BHYT ap dung
xong chura ¢6 mét giai phap tong thé, toan dién.
Theo s6 béo cdo cia BHXH tinh Thai
Nguyén, trong giai doan tir 2021-2023, tinh hinh
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chi BHYT tai BHXH tinh Thai Nguyén lién tuc c6
su gia ting ca vé s6 luot khdm va chi phi kham
chira bénh. Nguyén nhan gia tang chi phi kham
chtra bénh BHYT, ngoai viéc do gia ting gia dich
vy y té thi nhiéu co so y té con khdng thuc hién
dung dinh mirc theo quy dinh, théng ké thanh toan
dich vu k¥ thuat con nhiéu bt cap, chi dinh dich
vu k¥ thuat trang lap, lam dung chi dinh xét
nghiém va tang s6 luong chira bénh noi tri va
ngoai trd.... Trude tinh hinh d6, ndm 2022 chi ¢
hon 150 trigu lugt kham chita bénh BHYT, thi dén
nam 2023, con s nay I1én téi 175 triéu luot (ting
15%). S6 chi bao hiém y té ciing 1én toi trén 123
nghin ty dong, ting gan 20% SO V&i ndm 2022. Sy
gia ting ca vé s luot va chi phi kham chita bénh
dan dén quy BHYT ludn & trong tinh trang phai
gong 1én dé can ddi thu - chi, anh huong tryc tiép
dén quyén loi cua ngudi bénh va sy an toan quy.
Dé quan ly c6 hiéu qua tinh hinh chi BHYT tai
BHXH tinh Thai Nguyén doi hoi phai c6 hé thong
cac giai phap tong thé va toan dién.

Cho dén nay da c6 mot s6 cong trinh nghién
ctru lién quan dén quan 1y chi BHYT nhu: (1)
Pham Thu Huyén (2019), nghién ctu “Qudn Iy
quy bdo hiém y té tai Viét Nam” tac gia da phan
tich va minh ching lam rd thyc trang quan ly quy
BHYT ¢ Viét Nam tir d6 dé xuat giai phap ting
cudng quan ly quy BHYT & Viét Nam; (2) B Thi
Hién (2019), nghién ctru “Hoan thién cong tac
quan ly chi BHYT tai BHXH tinh Kon Tum”, dé
tai da danh thyc trang cong tac kiém soét chi Bao
hiém y té tai Bao hiém x& hoi tinh Kon Tum, dé
Xuit cac giai phap nham hoan thién cong tac kiém
soat chi Bao hiém y té tai don vi trong thoi gian
toi; (3) Chu Thi Phuong (2020), nghién cau
“Quan Iy quy BHYT cia BHXH tinh Bdic Giang”,
tac gia da phan tich, danh gia thyc trang quan ly
quy BHYT tai BHXH tinh Bic Giang giai doan
2015-2019, tir ¢6 dé xuat mot so giai phap ting
cuong cong tac quan ly quy tai BHXH tinh Bic
Giang trong giai doan 2020-2025; (4) Vi Thi
Ngoc (2023), nghién ciru “Quan Iy chi bao hiém
y té tai Bao hiém xa héi tinh Lao Cai”, dé tai da
phén tich, danh gia thyc trang quan ly chi BHYT
tai BHXH tinh Lao Cai trong giai doan 2020-
2022, tir 6 dé xuat mot sb giai phap nham ting
cuong cong tac quan ly chi BHYT tai BHXH tinh

Lao Cai trong giai doan 2024-2026. Tuy nhién,
chua 6 nghién ctru ndo nghién cau cac van dé lién
quan dén quan chi BHYT tai BHXH tinh Thai
Nguyén. Diéu nay cho thdy, 1am rd thuc trang
cong tac quan ly chi bao hiém y té giai doan 2021
-2023, d6ng thoi chi ra nhirng han ché va nguyén
nhan dan dén han ché. Tur d6 d& xuat mot s6 giai
phap ting cudng cong tac quan ly chi bao hiémy
té tai Bao hiém x4 hoi tinh Thai Nguyén dén nim
2030, khbng chi dap g cac muc tiéu nghién ctu
d3 dé ra ma con giai quyét dugc mot phan han ché
cua céc nghién curu trude day.

Xuét phét tir nhitng ly do trén, tac gia da
lya chon véan dé: “Gidi phdp ting cwong quan
ly chi bdo hiém y té tai Bdo hiém xa hgi tinh
Thai Nguyén” 1am cha dé nghién ctu, véi muc
tiéu danh gia thuc trang cong tac quan ly chi bao
hiém y té tai BHXH tinh Thai Nguyén, tir d6 dé
Xuat mot sb giai phap nham tang cuong cong tac
quan ly chi BHYT tai BHXH tinh Thai Nguyén
dén nam 2030.

2. Nhitng vin dé co ban vé quan ly chi Bao
hiémy té
2.1. Khai niém bdo hiém y té

Theo khoan 1, diéu 2 Luat Bao hiém Y té
sb 46/2014/QH13 ngay 13/06/2014 do Quéc hoi
ban hanh: “Bdo hiém y té 1a hinh thic bdo hiém
bdt bugc dwoc ap dung doi Véi cac doi tiwong
theo quy dinh cua Lugdt nay dé cham séc sirc
khoe, khdng vi muc dich loi nhudn do Nha nuwoc
t6 chuc thuc hién”.

Khai niém vé BHYT duoc trinh bay trong
cudn "Tir dién Béch khoa Viét Nam | xuat ban nam
1995" - Nha xuat ban tir dién Bach khoa - trang 51
nhu sau: "Bao hiém y té 1a loai bao hiém do Nha
nudc td chic, quan 1y nham huy dong su dong gop
cua c& nhan, tap thé va cong ddng x& hoi dé cham lo
suc khoe, kham bénh va chita bénh cho nhan dan".

Tuyu trung lai: Bdo hiém y té 1a cac quan hé
kinh té gén lién véi viéc huy dong cac ngudn luc
tir sy dong gop ciia nhirng ngudi tham gia dé hinh
thanh quy bao hiém va st dung dé thanh toan cac
chi phi kham chira bénh cho nguoi dugc bao hiém
khi bi 6m dau, bénh tat.

2.2. Khai ni¢gm quy bdo hiémy té

“Quy bao hiém y té 1a quy tai chinh duoc

hinh thanh tir nguon dong bao hiém y té va cac
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ngudn thu hop phap khac, duocst dung dé chi tra
chi phi kham bénh, chita bénh cho nguoi tham gia
bao hiémy té, chi phi quan ly b may cua t chuc
bao hiém y té va nhitng khoan chi phi hop phép
khac lién quan dén bao hiém y té.” (Ludt sé
25/2008/QH12, Lugt BHYT, Quéc Hoi khoa 12
ban hanh ngay 14/11/2008) [10].

2.3. Vai tro ciia qudn ly quy bao hiémy té

* Vai tro cua quy bdo hiém y té:

Ther nhdt, tao nén nguédn tai chinh dé bo
sung cho ngudn tai chinh cua hé thong Y té Nha
nude va tu nhan, vai mic dong gop duogc huy
dong gitra nhom nguoi lao dong, chu st dung lao
dong; nhom té chirc BHXH dong; nhém do ngan
sach nha nudc dong; nhém dwogc ngén sach nha
nuéc hd trg mire dong va nhém tham gia BHYT
theo h¢ gia dinh. Nguon kinh phi nay s& dugc st
dung dé chi tra cho cac co s y té khi nguoi tham
gia BHYT di KCB.C4c co so Y té sir dung nguon
kinh phi quy BHYT chi tra cho nguoi bénhcung
v6i ngudn ngan sach hién dang phan bé tir trung
wong dén dia phuwong dé nang cao chat lugng dich
vu y té cho ngudi tham gia BHYT.

Ther hai, lam giam bt ganh nang cho nguoi
tham gia BHYT khi khéng may 6m dau, hay trong
cac trueong hop bénh nang phai st dung cac dich vu
y té ky thuat cao, chi phi 16n. BHYT gilp giam bét
ganh nang vé tai chinh bang cach cho phép ngudi
tham gia déng gop mot khoan tién dé giam bot
nhitng thiét hai vé tai chinh khi 6m dau, bénh tat.

Thiz ba, gép phan thuc hién cong bang
trong cham soc sirc khoé va tai phan phdi thu
nhap. Véi mot s6 lugng l6n nguoi tham gia dong
gop, mdi ngudi tham gia BHYT s& dugc hudng
phdc loi téi da, dong thoi diéu nay ciing dam bao
cdng bang trong viéc thu hudng va chi tra chi phi
céc dich vy y té.

Vai trd cua quan ly quy bdo hiém y té la
dam bao an toan va str dung hiéu qua quy BHYT
g6p phan bao vé quyeén, loi ich cta nguoi tham gia
BHYT; nang cao chat luong kham bénh, chira
bénh BHYT tai y té co so.

2.4. Ngi dung ciia quan 1y chi BHYT
2.4.1. Ldp ké hoach quan ly chi BHYT

Cian ctr 1ap ké hoach, quy trinh lap ké
hoach: can ctr vao dy toan da duwgc Chinh Phu phé
duyét giao cho BHXHVN; cin cir vao sé lugng
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thé¢ BHYT dang ki ban dau tai cac co s6 KCB; can
ctr vao s chi thuc té tai cac co s KCB da duoc
co quan BHXH ddng y thanh toan ciia nim trudc.
Céc don vi 1ap s6 liéu quyét toan nim trude, uéc
s6 lidu chi ctia nam tiép theo trén co sd cac can ctr
lap ké hoach.

Phan cap lap ké hoach: BHXHVN giao duy
toan cho BHXH céc tinh, thanh phd; BHXH tinh,
thanh phd giao du toan cho BHXH cac huyén,
thanh phd, thi xa va cac co s KCB thudc quan ly
truc tiép cia BHXH tinh; BHXH huyén, thanh
phd, thi x4 giao duy toan cho cic co so KCB dugc
quan ly theo phan cp cua BHXH tinh.

Noi dung lap ké hoach: giao du toan sé chi
BHYT trong nim (s chi phi KCB ngoai tr(, sb
chi KCB noi trt1) cho cac co s¢ KCB.
2.4.2.Thuc hi¢n quan ly chi BHYT

Buéc 1: Cac co s KCB thong ké céc chi
phi phét sinh guri co quan BHXH

Hang ngay co s KCB thuc hién nhap hd so
bénh &n caa bénh nhan sau khi ra vién 1én Cong
thong tin giam dinh. Cac giam dinh vién tai co so
dinh ky (5 ngay, 10 ngay) rat hd so theo ty 1&
(khoang 30%) dé d6i chiéu vé thu tuc hanh chinh,
ddi chiéu sb lieu da duoc co sé khadm chita bénh
nhap Ién cong.

binh ky thang, quy BHXH tinh thong bao
chi phi phat sinh trong thang, trong quy cho co s&
KCB trén dia ban tinh.

Buéc 2: Tham dinh chi phi phét sinh

Cin ctr vao s liéu cac co s KCB g 1én
Cong thong tin giam dinh, phong Giam dinh
BHYT, BHXH tinh, thanh phé phéi hop véi co s&
KCB va céc bén c6 lién quan phan tich, tong hop,
danh gia sb liéu; Ra soat cac hd so bénh an theo
quy dinh,... va tir chdi thanh toan nhiing chi phi
chua phu hop, sai quy dinh.

Buoc 3: Thanh quyét toan chi phi kham
chira bénh

Dau mdi quy co quan BHXH tam ¢ng kinh
phi cho co s& KCB can cir vao chi phi phat sinh
clia quy trudc (tam ng 80% kinh phi quy lién ké)
trén co so dy toan da giao.

Trén co s chi phi phat sinh duoc dong y
thanh toan sau khi thAm dinh va du toan da
giao, co quan BHXH thanh toan chi phi cho céac
co sé KCB.


https://thukyluat.vn/vb/luat-bao-hiem-y-te-2008-14114.html#dieu_2-3
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Phan chi phi vuot du toan co quan BHXH
va co s& KCB s& phdi hop, dbi chiéu, ra soét lai
cac chi phi. Néu vuot du todn do khach quan s&
trinh BHXHVN xin y kién chi dao.

2.4.3. Kiém tra quan ly chi BHYT

Noi dung kiém tra: Kiém tra viéc thyuc hién
cong tac chi BHYT vé ho so bénh an (céc gidy to
quy dinh trong bénh &n, cac mau biéu theo quy
dinh, mdc thoi gian,...); kiém tra cac chi dinh
trong diéu tri, co cau chi trong mot bénh an,...

Hang thang, hang quy, phong Giam dinh
BHYT phdi hop véi phong Ké hoach tai chinh,
phong Thanh tra - Kiém tra BHXH tinh di kiém
tra cic co so KCB theo cac chuyén dé. Cac
chuyén d& nay cé thé theo ké hoach cua
BHXHVN giao cho cac tinh hoic theo sy dé
Xuat cua cac phong chuyén mén.

2.5. CAC yéu to anh hwong dén quan Iy chi BHYT
2.5.1. Yéu té chu quan

a. Cong tac truyen thong chinh séch

Cong tac truyén thong vé chinh sach BHYT
la mot cong tac quan trong, nham muc dich gitup
cho ngudi dan hiéu vai trd va y nghia cia BHYT,
hiéu rd trach nhiém ciing nhu quyén loi ma ho dugc
huéng dé ho tu nguyén tham gia, dé BHYT thuc sy
mang lai hiéu qua cham soc strc khée cho chinh ban
than minh cling nhu cua cong dong, gitip nhan dan
va nguoi lao déng nang cao nhan thire vé cac quan
diém, chua truong, dudng 16i, chinh séch cua Dang
va Nha nudc dbi véi cong tac BHYT trong tinh
hinh mé&i. G6p phan thuyét phuc, van dong nhan
dan néu cao y thuac trach nhiém, tir d6 tich cuc va
cha dong tham gia BHYT, gdp phan tién t6i muc
tiéu BHYT toan déan.

b. Nh&n lyc lam cong tac gidm dinh BHYT

Cong tac giam dinh ¢6 mot vi tri rat quan
trong trong t chirc thuc hién chinh sach BHYT,
két qua clia cong tac giam dinh 1a co s phap 1y dé
co quan BHXH thyuc hién viéc thanh toan, quyét
toan chi phi véi cac co s& KCB va ciing 1a co s&
dé danh gia chét luong cua dich vu y té va viéc
dam bao quyen loi ddi voi nguoi ¢ thé BHYT.

Thong qua cong tac giam dinh, co quan
BHXH s& phat hién cac biéu hién lam dung hoic
c6 dau hiéu truc loi quy BHYT, qua dé gitp co
quan chtrc nang co6 cac bién phap dé phong ngira
va dau tranh chéng cac hanh vi vi pham phép

luat trong linh vuec BHYT, gitp co quan BHXH
tong két thuc tién va dé xuat, kién nghi voi cac
co quan c6 tham quyén dé bd sung, hoan thién
chinh sach BHYT.

Tuy nhién, Giam dinh chi phi KCB
BHYT la mot cong viée c6 tinh dac thi cao, chat
lugng cong tac giam dinh KCB BHYT phu
thudc vao doi ngii giam dinh vién, phu thudc
vao sb luong hd so thanh toan chi phi KCB
BHYT va viéc tng dung céng nghé thong tin
trong t6 chicc KCB BHYT. Thyc té cho thay,
cling véi su phat trién cua chinh sach BHYT va
viéc mé rong quyén loi cua chinh sach dbi voi
nguoi ¢ theé; sy gia ting cua ddi tugng tham gia
BHYT sé lam cho cong tac giam dinh BHYT
cang ngay cang gap nhiéu khé khan, phuc tap.

c. Co'sévit chat kj thudt cho qudn |y chi Bdo hiém
yté

Co so vat chat ky thuat cho quan ly chi
BHYT day du s& gilp cho qua trinh quan ly chi
BHYT dién ra sudn sé, thuan lgi. Co s& vat chét
ky thuat bao gém: may madc phuc vu cho cong
viéc, quy trinh thuc hién, cac phan mém cong
nghé thdng tin. Hé thong co s& vat chat ky thuat
cang day du, cang tién tién s& thuc day viéc xu ly
cac nghiép vu chuyén mdn nhanh chéng, dé dang
guan ly thdng tin cua don vi, ca nhan chinh xac sé
han ché duoc nhitng sai sot.

d. Ung dung cong nghé thong tin

Viéc tng dung cbng nghé thong tin dam
bao cho cong tac quan ly chi BHYT nhanh chong,
an toan, tiét kiém nguon lrc, ning cao d6 chinh
xé4c, dua ra nhitng canh béo kip thoi hd tro cho
cong t&c quan ly chi BHYT dugc hiéu qua.

2.5.2. Yéu té khach quan

a. Hé thang thé ché, chinh séach vé chi Bao
hiémy té

Ngay 14/11/2008, tai ky hop thir 4, Qudc
hoi khoa XII da thong qua Luat BHYT, c6 hiéu
lyc thi hanh tir 01/7/2009. Trong hon 15 nam t6
chuc thuc hién chinh sach BHYT tuy theo nhiém
vu cu thé cua ting thoi diém BHXH tinh Thai
Nguyén c6 nhiing dinh hudng riéng phu hop voi
tinh tinh phét trién cua dja phuong. C6 thoi diém
tap trung vao cong tac phat trién déi twong tham
gia, hudng téi muc tiéu BHYT toan dan; co thoi
diém lai lay chi d& nguodi huong chinh sach
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BHYT lam trung tdm véi yéu cAu nang cao chét
lugng kham, chira bénh BHYT cua co so 'y té; co
thoi diém lai tap trung thyuc hién nang cao ning
lyc va trach nhiém cua co quan té chuc thuc hién
chinh séch BHYT nham quan ly cé hiéu qua chi
phi khdm chira bénh BHYT.

Nhu vay, xuat phat tir thuc t& va yéu cau
nhiém vu trong tirng thoi ky dé lwa chon chu dé cu
thé timg nam cho phl hop, trong d6 nguoi tham
gia BHYT luon dugc dat ¢ vi tri trung tdm va quan
trong nhit.

Hé théng phap luat vé BHYT Ia tong thé
cac quy pham phap luat, cac nguyén tic, dinh
huéng va muc dich caa phép luat. Hé théng phép
luat ctia Nha nudce cang rd rang, cang phu hop vai
thuc tidn thi viéc quan ly, t6 chic thuc hién cang
hiéu qua. Néu Nha nudc va nganh BHXH xay
dung dugc cac quy tic, quy dinh, cac vin ban
phap quy huéng dan chi BHYT cang day du, chat
chg, ddng b, toan dién phu hop vai diéu kién thuc
té, diéu kién kinh té cua timg dia phuong thi chi
BHYT cang chat ch& c6 hiéu qua gop phan dam
bao chinh sach an sinh x& hoi va nguoc lai.

b. Tinh hinh phét trién kinh té - x& hgi cua
dia phwong va nhan thirc ciia ngioi dan vé BHYT

Tang truong Kinh té s& gia ting co hoi co
viéc lam, ting muc séng cua ngudi dan, ngudi dan
s& quan tam dén stc khoe cua ban than va gia
dinh, ddng thoi vai viéc phat trién kinh té xa hoi
1a tinh trang 6 nhim méi treong (van dé rac thai
sinh hoat, & nhidm ngudn nudc, vé sinh an toan
thuc pham...) 1am cho bénh tat gia ting phat trién,
ty 1& nguoi dan mic bénh hiém nghéo ting Ién.
Pay 13, yéu té ¢6 anh huong manh mé va tryc tiép
dén cong tac chi BHYT.

Nhan thirc ciia ngudi tham gia BHY T 1a cau
ndi giita nganh Y té va co quan BHXH. Trinh d6
nhan thuc cua tham gia BHYT cang cao thi viéc
tuy@n truyén ap dung chinh sach BHYT vao thuc
tién s& hiéu qua hon.

c. Cong tac tuyén truyen, phé bién chinh
séch, phap ludt vé BHYT

Cong tac tuyén truyén, pho bién chinh sach,
phép luat vé BHYT c6 tac dung lam chuyén bién
nhan thirc cta ngudi dan, doanh nghiép, co quan
quan 1y, d6i twong tham gia BHYT gidp ho thiy
1d nghia vu va trach nhi¢m tham gia BHYT dé bao
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vé quyén loi v& cham soc stc khoe cho ban than
va cong ddng, gop phan dam bao an sinh xa hoi
va phét trién kinh té dat nuéc. Néu tuyén truyen
khong tét s& co tac dong tiu cuc dan dén sé nguoi
tham gia BHYT thap, anh hudng dén nguén thu
quy BHYT do d6 tac dong khdng nho dén hoat
dong chi BHYT. Cong tac tuyén truyén phai dugc
chd trong, dau tu dung mirc dé chinh sach BHYT
di vao cudc séng, nhanh chong gia ting s6 nguoi
tham gia BHYT, giup cho cbéng tac quan ly chi
BHYT dat hiéu qua cao.

d. Anh huwéng ciia doi twong tham gia BHYT

S6 lugng nguoi tham gia BHYT nhiéu hay
it s& 1am tang hoac giam quy KCB BHYT. Néu s6
ngudi lao dong tham gia dong cang nhiéu s& lam
tang ngudn thu vao quy va dong thoi ngudi duoc
thu huong sé ting theo, theo d6 ngudn chi tir quy
cling tang.

e. Gia cac dich vu y té

Gié vién phi va gia cac dich vy y té ma ting
cao anh huong l6n dén quy KCB BHYT.

Tt ngay 01 thang 03 ndm 2016, theo Théng
tw sb 37/2015/TTLT-BYT- BTC ngay
29/10/2015, ddng loat cac dich vu y té duogc thuc
hién diéu chinh gia trén nguyén tic tinh dung, tinh
du céc yéu té cau thanh l1am cho gia dich vu y té
tiép tuc tang cao hon so véi trudc (tang trén 30%
S0 voi gia dang ap dung thanh toan nam 2015).
Diéu nay ciing co thé ndi co tac dong l6n dén y
thirc nguoi dan tham gia BHYT dé giam géanh
nang khi di KCB, dong nghia s thu cho quy KCB
BHYT tang cao va cling la thach thiac khéng nhé
trong viéc can ddi quy kham chira bénh BHYT.

f. Céng tac KCB cho nguoi bénh tai cdc co
s¢ kham chiza bénh bao hiem y té

Nhu cau kham chita bénh BHYT cua
ngudi ¢ thé BHYT ngay cang cao, doi hoi viéc
cung &g chat lwong dich vu kham chita bénh can
dugc nang Ién, trong do trinh 46 chuyén mon cua
do6i ngii y bac s¥, co sé vat chit caa hé théng cac
bénh vién 1a mot yéu té can thiét. Bé dap ung
duoc yéu cau nhiém vu trén doi hoi viéc mé rong
quy mo cac khoa, phong ciing nhu tang ty 1€
giwdng bénh mot cach ddng b, cai tao, nang cao
chét lwong diéu tri, chuyén mén nghiép vu, xay
dung mé hinh bénh vién theo hudng hién dai la
mot doi hoi khach quan. Pay 1a mot nhan t6 anh
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hudng tai qua trinh quan ly va thanh toan chi phi
kham chira bénh BHYT.

Do tinh trang vuot tuyén, nhiéu nguoi sir
dung dich vy kham chira bénh tuyén tinh, thim chi
tuyén trung wong dé kham, chita cac bénh thong
thuong, thuoc pham vi cham soc suc khoe ¢ cac
co sO'y té ban dau, gay ra sy ling phi dang ké vé
ngudn luc va cac hau qua khdng mong mudn khéc.
3. Phwong phap nghién ciru
3.1. Chon dia diém nghién ciru

Trén dia ban tinh Thai Nguyén, trong do:

* Tiéu chi chon dja diém nghién ciru

- Lua chon co s& kham chita bénh cé sé chi
BHYT I6n.

- Lya chon mdi tuyén KCB mot don vi
(tuyén huyén, tuyén tinh, tuyén trung uong).

- Lya chon co s¢ KCB phan b déu theo vi
tri dia ly cua tinh Thai Nguyén.

* Pon vi dwot chon dé nghién ciu

Tac gia lua chon 3 co s¢ KCB dua vao cac
tiéu chi bén trén bao gom:

Bénh vién Trung Uong Thai Nguyén: La
bénh vién tuyén Trung Uong dong trén dia ban, c6
day du cac dich vu ki thuat va ciing 1a bénh vién
c6 gid dich vu Y té 16n nhat, dat trén dia ban thanh
phd Théai Nguyén.

- Bénh vién C Thai Nguyén: La bénh vién
tuyén tinh déng trén dia ban, c6 gia dich vu k¥
thuat thap hon tuyén Trung Uong, c6 vi tri dia ly
& cua ngd cua tinh Thai Nguyén.

- Bénh vién da khoa huyén DPai Tir: La bénh
vién tuyén huyén, cé gia dich vy y té thap hon tuyén
tinh. Huyén Dai Tir ciing 1a mot huyén I6n trong s6
09 huyén, thanh phé, thi x& truc thudc tinh Théi
Nguyén véi 31 don vi X4, thi trin dong trén dia ban
huyén, 1a huyén cudi caa tinh Thai Nguyén.

3.2. Phwong phdp thu thdp thong tin

Bai viét str dung thong tin thir cip va so cap dé
danh gia thyc trang cong tac quan Iy chi BHYT tai
BHXH tinh Thai Nguyén trong giai doan 2021-2023.

- Théng tin thir cap dwoc thu thap trong bai
viét nay bao gom cac sé liéu béo céo vé tinh hinh
chi quy BHYT cua cac phong giam dinh, ké hoach
tai chinh, thanh tra caa BHXH tinh Thai Nguyén.

- Théng tin so cdp duoc tac gia tién hanh
diéu tra truc tiép dua trén bang hoi da dugc thiét

ké sin bang cau hoi cho truéc nham thu duoc két
qua danh gié tryuc tiép ciia ngudi dugc hoi vé cong
tdc quan ly chi BHYT tai BHXH tinh Thai
Nguyén. Bao gdm 03 nhom déi twong 1a: Nhém
can bo lam cbng tac gidm dinh vién; Nhomy, béac
sy tai co s6 KCB; Nhom thy huong quy BHYT
trén dia ban.

+ Nhém can bo BHXH lam cdng tac giam
dinh vién: tong s6 can bo lam céng tac giam
dinh BHYT tai phong Giam dinh BHYT, BHXH
tinh va BHXH cac huyén, thanh phd, thi x4 1a
46 nguoi, nhu vay tong sé6 mau Ni = 46. Theo
cong thirc Slovin (véi sai s6 e = 10%), sb luong
thanh vién mau can xac dinh cho nghién ctu
diéu tra n; = 32 nguoi.

+ Nhém y, bac sy tai co s6¢ KCB: bénh
vién Trung Uong Thai Nguyén hién nay cé
1286 can bo, bénh vién C Thai Nguyén c6 596
cén bg, bénh vién da khoa huyén Dai Tur c6 174
can b, nhu vay tong sé mau N2 = 2056. Do dé
s6 lwong thanh vién miu cin xac dinh cho
nghién ctu diéu tra n, = 95 nguoi.

+ Nhém ngudi thy huong quy BHYT: sb
bénh nhan di kham, chira bénh tai 3 co s& kham
chira bénh néi trén trong nim 2023 (ndm gan nhét
thoi diém nghién ctru) 1.996.351 nguoi, tong sd
mau N3 = 1.996.351 Do d6 tinh dugc sé luong
thanh vién mau can xac dinh cho nghién ctru didu
tra n3 = 100 nguoi.

Bang khao sat dugc chia thanh 2 phan:
Phan néu ndi dung khao sat va phan danh gia theo
ting ndi dung dé nghi khao sat. Bé tong hop sau
khao sat, tac gia sir dung thang do Likert véi 5
muc do dé danh gia hoat dong quan ly chi BHYT
trén dia ban tinh Thai Nguyén. Cach xac dinh gia
tri trung binh nhu sau:

Gia tri khoang cach = (Maximum -
Minimum)/n = (5-1)/5 = 0,8.

- Y nghia cac mirc nhu sau:

1.00 — 1.80: Hodn todn khéng dong yIYéu

1.81 — 2.60: Twong doi khéng dong Y/ Kém

2.61 — 3.40: Phan van/ Trung binh

3.41 — 4.20: Twong doi dong y/ Kha

4.21 -5.00: Hoan toan dong yl Tot
3.3. Phuwong phdp xir Iy va téng hep thong tin

- B4 voi thdng tin thir cap: Tac gia thuc hién
tong hop, phan loai va sap xép cac thong tin thu
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thap dugc theo tirng nhém phu hop véi ndi dung
va thoi gian nghién cuu.

- Pi v6i thong tin so cap: Tac gia s dung
phan mém Excel va SPSS dé tong hop, xtr Iy s6 liéu.
3.4. Phwong phdp phdin tich thong tin
3.4.1. Phurong phdp phan tich dir liéu thir cap
3.4.1.1. Phurong phap thong ké md ta

Téc gia da tién hanh thong ké sé liéu tir bao
céo tong két hoat dong chi quy BHYT tinh Thai
Nguyén giai doan 2021-2023 nham phuc vu cho
muc dich nghién ciru. Viéc tién hanh thong ké con
s6 dinh lwong cua hoat dong hoat chi quy BHYT
1a can thiét, gidp bai viét c6 can cr thuc tién dé so
sanh, danh gia vé hoat dong chi quy BHYT trong
thoi gian qua.
3.4.1.2. Phuwong phap so sanh

Nghién cau so sanh két qua hoat dong chi
quy BHYT gitra cac nam giai doan 2021-2023,
gitta ké hoach va thyc hién trong cac nim dé xem
xét sy bién dong cua hoat dong nay. Tir do, c6 cai
nhin téng thé vé hoat dong chi quy BHYT cua
Tinh trong thoi gian qua.
3.4.2. Phurong phdp phan tich dit liéu so cap

Céac sb liéu sau khi thu thap dugc qua két
qua diéu tra cac doi tuong dugc chon dé nghién
ctru, s& duoc phan tich, 1ap bang biéu tong hop dé
¢6 thé c6 cai nhin téng quan hon vé két qua didu
tra ndy, tir cac bang sb lidu c6 thé so sanh, danh
gia duoc cac chi tiéu nghién ciru. Ngoai ra bai viét
sir dung phuong phap théng ké md ta va so séanh
VGi C4c tiéu chi nhu tan suét, ty 1&, s6 trung binh,
muc y nghia d&é md ta dbi twong nghién cau va
phan tich, danh gid mic d6 danh gia vé cac chi
tiéu nghién ciru cua cac ddi tuong duoc khao sat.
4. Két qua nghién ciu
4.1. Thuec trang qudn ly chi bao hiém y té tai bdo
hiém xa héi tinh Thai Nguyén
4.1.1. Thyc trang chi bdo hiém y 1é tai bao hiém
xd hoi tinh Thai Nguyén

Cin ctr vao cac bao cao quyét toan vai cac
co s6 KCB BHYT trén dia ban tinh Thai Nguyén
trong cac nam 2021, 2022, 2023, dya trén hai tiéu
chi 1a sb luot ngudi di kham chira bénh va sé chi
BHYT tai cac co sé KCB, ta c6 s6 liéu chi trong
3 nam gan nhét tai 3 co so KCB duoc lya chon
nghién ctru va trén dia ban toan tinh nhw sau:

Bdng 1: Thyc trang chi BHYT tai BHXH tins Thdi Nguyén nam 2021-2023

So sénh (%)

A Pon vi
Chi tiéu TR 2022/ 2023/ BQ
’ tinh 2021 2022 2023 2021 2022 2021-2023
SO luot
nguoi  Luot nguoi  1.856.041 1.911.966 1.996.351 103,01 104,41 103,71
KCB
leg\(;q.l Triéu ddng 608.592,95 1.060.254,47 1.326.088,3 174,21 125,07 149,64

Thuc trang chi BHYT tai tinh Thai
Nguyén cho thdy quy mé déi trong di KCB va
s6 chi BHYT gia ting hang nim. Cu thé: nim
2021 c6 1.856.041 Iuot nguoi di KCB, nam
2022 c6 1.911.966 luot nguoi di KCB, tang
thém 55.925 luot nguoi, twong ung tang 3,01%;
nam 2023 ¢6 1.996.351 luot ngudi di KCB, tang
thém 84.385 lugt nguoi, twong Ung tang 4,41%,
binh quéan d6i twong di KCB trong ba nam ting
thém 3,71%. Mic du sb luot nguoi di kham qua
ba nam tang khong nhiéu, nhung sé chi BHYT
trong ba nim lai gia ting dot bién, nam 2022
tang 74,21% so véi nam 2021; nam 2023 tang
25,07% so véi nam 2022, binh quan ca giai doan
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s6 chi BHYT ting 49,64% (Bang 1).
4.1.2. Ldp ké hoach qudn Iy chi bao hiém y té tai
bao hiém xd héi tinh Thai Nguyén

- Can ct 1ap ké hoach, quy trinh lap ké
hoach: Can ctr vao du toan da dugc Chinh Phu phé
duyét giao cho BHXH Viét Nam; cin cir vao sb
luong thé BHYT ding ki ban dau tai cac co so
KCB trén dia ban tinh Thai Nguyén; cin ctr vao s6
chi thuc té tai cac co sé KCB da duoc BHXH tinh
Thai Nguyén dong y thanh toan cta nam trudc.
Céc don vi 1ap sb liéu quyét toan nam trudc, wdc
s6 ligu chi ctia nam tiép theo trén co s cac can cir
lap ké hoach.

- Phan cap lap ké hoach: BHXH Viét Nam giao
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du todn cho BHXH tinh Thai Nguyén; BHXH tinh
Théi Nguyén giao dur toan cho BHXH céac huyén, thanh
phd, thi xa va cac co s¢ KCB thudc quan 1y truc tiép
cta BHXH tinh; BHXH huyén, thanh phd, thi x4 giao
du toan cho cac co s KCB duoc quan ly theo phan cap
ctia BHXH tinh Thai Nguyén.

- Noi dung lap ké hoach: giao duy toan sé chi
BHYT trong nam (sé chi phi KCB ngoai trd, s6
chi KCB noi trt) cho cac co s¢ KCB trén dia ban
tinh Thai Nguyén.

Bdang 2: Giao du toan chi BHYT cho cac co s¢ KCB
tai BHXH tinh Thai Nguyén tir 2021-2023

PVT: Triéu dong

So sanh (%)

Chi tiéu 2021 2022 2023 2022/ 2023/ BQ
2021 2022 2021-2023
hi phi KCB
Chi phi KC 27845128 296.72936  310.538,66 106,56 104,65 105,61
Ngoai tru
Eg'if:]' KCB 460.88576 738.150,64  864.74536 157,09 117,15 137,12
g;’rt‘gé?”g 74833704  1.034.880 1.175.284,02 13829 11357 12593

C6 thé thiy du toan giao cho cac co s6 KCB
cling gia tang hang nam, nam 2022 ting so vai
nam 2021 1a 38,29%, ndm 2023 tdng so v&di ndm
2022 14 13,57%, binh quén ca giai doan s du toan
chi giao cho cac co s6 KCB trén dia ban tinh tang
25,93% (Bang 2).

Nguon: BHXH tinh Thai Nguyén va tinh toan cua tac gia

Sau khi tong hop s6 liéu phong van dbi

tuong lam cong tac Giam dinh cta co quan bao

hiém va cac y, bac sy tai co so KCB, ddi tuong

thu huong quy BHYT vé cong tac 1ap ké hoach

quan ly chi BHYT, téc gia c6 bang tong hop sé
liéu nhu sau:

Bdng 3: Két qua danh gid vé cong tac ldp ké hoach quan ly chi

BHYT tei BHXH tinh Thai Nguyén
Rt
khong . . R4t 2
dong dKéhr:)ng thBll(rlE bongy dongy D'e(mX)TB Y nghia
TT Tiéu chi danh gia y gy g
1 2 3 4 5
Ké hoach giao du toan hang nam
1 ;:rt]l;ico quan BHXH day du, kip 29 20 34 36 108 3,77 Kha
Ké hoach duoc lap phu hop véi Kha
2 cacvan ban quy dinh 18 31 34 58 86 3,72
Viéc lap ké hoach chi cua cac co Trung
3 s KCB phu hop dy 28 a1 56 64 38 319 binh
toan dugc giao
X=356

Nhu vay, két qua dénh gia cong tac 1ap ké
hoach quan ly chi BHYT tai BHXH tinh Thai
Nguyén dat diém trung binh 13 3,56 diém, xép loai
khé. Tiéu chi Ké hoach giao du todn hang nam
ciia co quan BHXH dady du, kip thoi dat 3,77 diém
dung thir nhat, xép loai khé; tiéu chi Ké hoach
duoc ldp phu hop Véi cdac van bdn quy dinh dat
3,72 diém, xép loai kha va tiéu chi cudi cing la

Nguon: Keét qud diéu tra thang 12/2023
Viéc ldp ké hoach chi ciia cdc co sé khadm chira
bénh phil hop dir todn dwoc giao dat 3,19 diém,
xép loai trung binh (Bang 3).

Nhin chung, cong tac lap ké hoach chi
BHYT tai BHXH tinh Thai Nguyén dugc thyc hién
nghiém tdc, cong khai, minh bach theo huéng dan
cua BHXH Viét Nam va cic chinh sach Nha nu6c
lién quan, thuc hién ding chirc nang, nhiém vu cta

91



TAP CHI KINH TE & QUAN TRI KINH DOANH SO 31 (2024)

co quan quan ly quy BHYT trén dia ban tinh.
4.1.3. T6 chikc thire hién quan 1y chi Bao hiém y té
tai Bdo hiém xd héi tinh Thdi Nguyén

a. Bue 1: Cac co sé KCB thang ké chi phi
phét sinh gui co quan BHXH tinh

- Hang ngiy co so KCB thyc hién nhap hod
so bénh &n cua bénh nhan sau khi ra vién 1&n cong
thong tin giam dinh. Cac giam dinh vién tai co s&
dinh ky (5 ngay, 10 ngay) rut hd so theo ty Ié
(khoang 30%) d& ddi chiéu vé tha tuc hanh chinh,
déi chiéu s6 lieu da duge co so KCB nhap Ién cong.

- binh ky thang, quy BHXH tinh Thai
Nguyén théng béo chi phi phéat sinh trong thang,
trong quy cho co s& KCB trén dia ban tinh.

a) Budc 2: Tham dinh chi phi phat sinh

Can ctr vao s6 lidu cac co s6 KCB gt 1én
Cong thong tin giam dinh, phong Giam dinh
BHYT, BHXH tinh Thai Nguyén phéi hop véi co
s& KCB va c4c bén c6 lién quan phan tich, tong
hop, danh gia sb liéu; Ra soat cac hd so bénh &n
theo quy dinh... va tir chdi thanh toan nhiing chi
phi chua phu hop, sai quy dinh.

Bdng 4: Chi phi cdc co s¢ KCB tqi tinh Thdi Nguyén dé nghi
co quan BHXH thanh toan nam 2021-2023

PVT: Triéu dong

So sanh (%)

Chi tieu 2021 2022 2023 22%2221 22002232/ 202?_(29023
ﬁg'oglhlr A 22178101 29855366 31175861 13462 104,42 119,52
N ‘srr:]i KCB 45124936 74814111 92602724 16579 12378 144,79
Téng cong 67303037 104669477 1237.78585 15552 11826 136,89

C6 thé thay tong chi phi co s KCB tdng
hop d& nghi co quan BHXH thanh toan ting nhanh
theo tirng ndm, nam 2022 tang 55,52% so v&i nam
2021; nam 2023 tang 18,26% so voi nam 2022,
binh quan ca giai doan tang 36,89% (Bang 4).
Trong tung nam thi chi phi KCB ndi tra co sé
KCB dé nghi thanh toan cao gap nhiéu lan so véi
chi phi KCB ngoai trd. Hién tuong nay bat dau
Xuit hién tr nim 2016 khi ma Thong tu s
37/2015/TTLT-BYT-BTC ngay 29/10/2015 c6
hiéu luc, cac dich vu y té dugc thuc hién diéu
chinh gia trén nguyén tic tinh dung, tinh du cac
yéu té ciu thanh (ting trén 30% so voi gia dang
ap dung thanh todn nam 2015) tir ngay 01/3/2016
va dac biét tr ngay 01/9/2016, Thai Nguyén la
mot trong 16 tinh trén toan québc &p dung gia dich
vu y té cd thém két cau tién lwong cua céc y, bac
si. Biéu nay ngoai viéc khién cho gia dich vu y té
tang vé mit co hoc con dan téi ap luc tu chi vé tai
chinh tai cac co s KCB thong qua xay dung co
ciu tién luong, phu cip thuong tryc vao gia dich
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vu k¥ thuét tao ap luc vé tai chinh tai cac co so
KCB vi vay cac co s¢ KCB tang cuong chi dinh
dich vy ky thuat, tang ty I diéu tri noi trd, kéo dai
ngay givdng diéu tri dé ting ngudn thu tra luong
cho nhan viény té.

b. Buéc 3: Thanh quyét toan chi phi kham
chira bénh

DPau mdi quy, BHXH tinh Thai Nguyén s&
tam ung kinh phi cho co s¢ KCB can cir vao chi
phi phat sinh cua quy truéc (tam (ng 80% kinh
phi quy lién k&) trén co s& du toan di giao.

Trén co s& chi phi phat sinh duoc dong y
thanh toan sau khi thim dinh va du toan di giao
tir ¢Au nam, BHXH tinh Thai Nguyén thyuc hién
thanh toan chi phi cho cac co s& KCB.

Phan chi phi vuot du toan BHXH tinh Théi
Nguyén va co sé KCB trén dia ban tinh s& phéi
hop, déi chiéu, ra soét lai cac chi phi. Néu vuot
du toan do khach quan sé trinh BHXHVN xin y
kién chi dao.
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Bdng 5: Chi phi dwoc co quan BHXH tinh Théi Nguyén dong y thanh toan
(s liéu quyét todn) nam 2021-2023

PVT: Triéu dong

So sanh (%)

Chi tiéu 2021 2022 2023 2022/ 2023/ BQ
2021 2022 2021-2023
Chi phi KCB 108.182,28 266.658.18 28695414 13455 107,61 121,08
Ngoai tra
Chi ph't:f,JCB NOT 421 645 56 741.296,14  898.386,11 175,81 121,19 148,50
Téng cong 619.827,84 1.007.954,32 118534025 162,62 117,60 140,11

C6 thé thay chi phi co quan BHXH dong y
thanh toan thap hon rat nhiéu so véi chi phi céc
co s& KCB d& nghi thanh toan, tuy nhién ciing
gia ting nhanh theo tirng nam. Nam 2022 ting
62,62% so véi nam 2021; nam 2023 tang 17,60%
S0 voi ndm 2022, binh quén ca giai doan ting
40,11% (Bang 5). Vé ly thuyét thi sé ddi twong
tham gia BHYT s¢ gia ting hang nam, chi phi
cau thanh gia dich vu y té ciing s& gia ting hang

Nguon: BHXH tinh Thai Nguyén va tinh toan cua tac gia

nam voéi ty trong nam sau tdng cao hon nam
trudc. Song véi sy 15 luc cua tap thé can bo co
quan BHXH, dac biét 1a cac can bo lam cong tac
giam dinh BHYT duéi su chi dao sat sao cua
ddng chi Giam dbc va dong chi Pho Giam dbc
BHXH tinh phuy trach tryc tiép phong Giam dinh
BHYT véi cac giai phap kip thoi va ddng bo nén
su gia ting chi phi nim 2023/2022 thip hon
nhiéu so v&i nam 2022/2021.

Bdng 6: Két qua Pdanh gia cong tac thyec hién quan ly chi BHYT tai BHXH tinh Thai Nguyén

Rat R - < Piém
N Khéng Binh x. .  Rat <X
Tiéu chi danh gia kD ong dongy thuong bongy dongy biem Y nghia
1 2 3 4 5 (X)
1 Quy trinh thyuc hién phu hop 38 31 36 78 44 3,26 B
Cong t&c quan ly chi dam
2 Ezghtmh cong khai, minh 21 16 38 101 51 3,64 Kha
Thai o cua can bd BHXH Kha
3 lam cong tac giam dinh tot 11 18 36 98 64 3,82
Chat lvong KCB doi véi
4 be::nh nhén cé th¢ BHYT dam 26 18 68 9% 19 3,28 TB
bao
X =350

Két qua danh gia viéc thyc hién chi BHYT
tai BHXH tinh Thai Nguyén dat diém trung binh
3,50 diém. Trong d6, tiéu chi “Thai d6 cua can b
BHXH lam cong tac giam dinh tot” dat 3,82 diém,
xép diém cao nhét, duoc danh gia & muc kha; Tiép
theo la tiéu chi “Cong tac quan ly chi dam bao tinh
cong khai, minh bach” dat 3,64 diém — kha. Tuy
nhién, hai tiéu chi con lai 1a “Chat luong KCB d6i
vGi bénh nhan cé thé¢ BHYT dam bao” va “Quy
trinh thyc hién phu hgp” chi dugc danh gia & mac
trung binh (Bang 6). Nguyén nhan thir nhat, 1a do
chinh sach BHYT la chinh sach phuc tap lién quan
dén nhiéu ddi twong trén dia ban. Nguoi c6 thé

Nguon: Két qua diéu tra thang 12/2023
BHYT di kham thi luén mudn mirc dong thip nhit
nhung dugc phuc vy voi dich vy tét nhat, thuan
tién nhat, dugc cham soc strc khoe toan dién nhat;
co s& KCB thi ludn mudn giam thiéu chi phi (co
s& vat chat, chi phi dao tao y, bac si; chi phi phuc
vu cho nguoi bénh: thudc, vat tu y té tiéu hao...),
gia tang nguon thu tir quy BHYT va cac dich vu
khac nhung chit lugng KCB van phai dwoc nang
cao. Co quan BHXH lai mong mudn d¢am bao an
toan quy BHYT, khong bi boi chi nhung van dam
bao dugc quyén loi ciia bénh nhan di kham chira
bénh bang bao hiém y té. Thir hai, tinh trang thiéu
nhan lec vé y té ca vé sé luong va chét luong xay
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ra & tit ca cac bénh vién cong tuyén huyén trén dia
ban tinh Thai Nguyén.
4.1.4. Kiém tra cong tac chi bao hiémy té tai Bao
hiém x& hgi tinh Thai Nguyén

Noi dung kiém tra: BHXH tinh Thai
Nguyeén thuc hién kiém tra viéc thuc hién cong tac
chi BHYT tai cac co so KCB ky hop dong KCB
BHYT V& hd so bénh &n (cac gidy to quy dinh
trong bénh &n, cac mau biéu theo quy dinh, mdc
thoi gian...); kiém tra cac chi dinh trong diéu tri,
co cAu chi trong mot bénh an...

Hang thang, hang quy, phong Giam dinh
BHYT phdi hop véi phong Ké hoach tai chinh,
phong Thanh tra - Kiém tra BHXH tinh di kiém
tra cac co s& KCB trén dia ban tinh Thai Nguyén
theo cac chuyén dé. Cac chuyén dé nay co thé
theo ké hoach cua Bao hiém x3 hoi Viét Nam
giao cho céc tinh hoic theo su dé xuat cua cac
phong chuyén mon.

Két qua kiém tra trong cac nam tir 2021-
2023 nhu sau:

Bdng 7: Két qua kiém tra chi BHYT tgi BHXH tinh Thai Nguyén tir nam 2021-2023

So sanh (%)

Pon vi
Chi tiéu ti:: v 2021 2022 2023 2022/ 2023 BQ
2021 2022 2021-2023
Tong s6 cudc .
Kidm tra Cudc 318 296 268 93.08 90.54 91.81
Toéng cong chi Trigu
p R 53.202,53  38.740,45 52.445,6 72,82 135,38
phi bi ttr choi dong 104,10
- Chi phi KCB
Ngoai tri co Triéu
’ o 23.598,73  31.895,48 24.804,47 135,16 71,77
quan BHXH tu dong
chéi thanh toan 106,46
- Chi phi KCB
NOi tri co quan Triéu
’ . . 29. .844.97 27.641,13 23,12 4 2
BHXH tir chéi ddng 9.603,8 6.844,9 641,13 23, 03,8
thanh toan 213,47

Trong cac nam 2021 - 2023, BHXH tinh da
thanh 1ap céc td cong tac dé kiém tra dot xuat tinh
hinh quan ly bénh nhan diéu tri ndi tri & cac co sé
KCB, dic biét & ngoai gid hanh chinh; kiém tra
dinh ky viéc chi dinh va sir dung thudc va céc dich
vu ki thuat dé phat hién kip thoi nhiing bat hop ly
gdy ra tang chi phi; kiém tra KCB BHYT & tuyén
xa, phuong; bé tri giam dinh vién thuong truc dé
gidm st chat ché tai cac co s KCB ngoai cong
lap; tich cuc tng dung cdng nghé¢ thong tin, thuc
hién théng ké giam dinh trén phan mém giam dinh
BHYT dé kiém soét théng tuyén, phat hién céc chi
phi bat thuong.

Thuyc té cho thay sé cugc kiém tra qua cac
nam giam dan, ndm 2021 c6 318 cudc, nim 2022
€0 296 cudc va nam 2023 ¢6 268 cudc, ndm 2022
giam 6,92% so véi nam 2021; nam 2023 giam
9,46% so voi nam 2022, binh quan giai doan
2021-2023 giam 8,19% téng s6 cudc kiém tra. S6
cudc kiém tra giam do sé co s6 KCB dugc ky hop
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Nguon: BHXH tinh Thai Nguyén va tinh toan cua tac gid

dong KCB Véi co quan BHXH nam sau giam so
v6i nam truéce, nguyén nhan do qua kiém tra phat
hién mot sb co s¢ KCB khong du diéu kién ky hop
ddng KCB BHYT hoic vi pham cac diéu khoan
hop dong KCB da ky két hoac c6 dau hiéu tryuc loi
quy BHYT sé& bi co quan BHXH dung ky hop
ddng nam tiép theo. Tuy sé cudc kiém tra giam,
xong sb tién xuat toan (co quan BHXH tir chdi
thanh todn) qua cAc cugc kiém tra ting déu trong
giai doan tir 2021-2023. Nam 2021 qua kiém tra
tir chdi thanh toan 53.202,53 triéu dong; nam 2022
kiém tra va tir chdi thanh toan 38.740,45 triéu
dong, giam 27,18% so v4i nam 2021; Tuy nhién,
nam 2023 kiém tra va tir chdi thanh toan 52.445,6
triéu dong, ting 35,38% so v6i nam 2022, binh
quan ca giai doan 2021-2023 s6 tién tir chdi thanh
toan ting 4,10%. Diéu ndy cho thay chat luong
céc cudc kiém tra duge nang 1én tuy nhién dong
nghia vai viéc ap luc cua cac giam dinh vién ngay
cang ning né.
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Bdng 8: Két qud ddnh gid vé cong tac kiém tra chi BHYT tai BHXH tinh Thai Nguyén

Rat . . <
khong Kpong B”‘]h Pongy Rat Piém
adna v dongy thuong dongy Diém Y nehia
T Tiéu chi d4nh gia gy ! g
1 2 3 4 5 B
I (X)
p  Trinh do chuyén mon 21 20 27 71 88 381  Kha
cua doan kiém tra tot
Noi dung Iém Viéc Khi
2 cuadoan kiém tra phu hop 26 16 34 88 63 3,64
Viéc thuc hién két luan sau
kiém tra cua Kha
3 co & KCB tét‘ 18 26 34 89 60 3,65
Ung dung nhiéu giai i
phap phan mém trong kiém Kha
4 tra chi BHYT 24 30 44 84 45 3,42
X=3,63

Két qua danh gia vé cong tac kiém tra chi
BHYT tai BHXH tinh Thai Nguyén dat diém trung
binh 3,63 diém. Trong d6, ti€u chi “Trinh d¢
chuyén mén cia doan kiém tra tot” dat 3,81 diém
xép diém cao nhét va tiéu chi “Ung dung nhiéu giai
phép phan mém trong kiém tra chi BHYT” chi dat
3,42 diém, xép thap nhat (Bang 8). Nguyén nhan la
do hé théng méay méc, ha tang mang chua déng bo,
trinh @6 cbng nghé thdng tin ctia cac giam dinh vién
va y, bac si con chua dong déu nén viéc &p dung
cdng nghé théng tin hiéu qua chua cao.

Qua két qua kiém tra cong tac chi BHYT tai
BHXH tinh Thai Nguyén cho thiy cong tac kiém
tra dugc BHXH tinh Thai Nguyén dé cao va rat
quan tam dén viéc thuc hién chinh sach BHYT
trén dia ban.

4.2. Pdanh gid chung vé cong tac qudn 1y chi bdo
hiém y té tai Bdo hiém xa hgi Thai Nguyén
4.2.1. Nhitng két qua dat duroc

- V& nhan lyc: doi ngii can bo 1am cong tac Giam
dinh BHYT ciia BHXH tinh Théai Nguyén c6 motsd ,
béc s, duoc sy c6 trinh do va chuyén mon tét.

- Vé co so vat chit: trong nim gan day,
BHXH Viét Nam di quan tim dén viéc trang bj
co s& Vit chat cho céc can bo nganh BHXH va dac
biét la cac can bo lam cong tac Giam dinh tai bénh
vien. BHXH Viét Nam da xay dung dinh mic
thiét bi sir dung cho ting vi tri 1am viéc, cung cp
cho BHXH cac tinh may tinh dong bo, may in,
méay photocopy, may scan,... du s6 lugng, cau
hinh cao dap ung yéu cau cong viéc. BHXH Viét
Nam ciing chu trong viéc thué cac cong ty phan

Nguon: Két qua diéu tra thang 12/2023
mém cung cap cac giai phéap hd tro cho viéc quan
Iy quy BHYT.

- Cong tac chi dao diéu hanh: Cong tac quan
Iy chi BHYT luén nhan dwgc su quan tdm, chi dao
st sao cua Ban Giam ddc va su phéi hop chit ché
Véi cac co so KCB, cac S, ban nganh trén dia
ban. Thuc hién quy ché phdi hop, hang nim
BHXH tinh va S¢' Y té tinh tién hanh khao sat cac
co so kham chita bénh du diéu kién dé ky hop
ddng kham chira bénh BHYT dé ddi tugng tham
gia BHYT dang ky KCB ban dau, ban hanh huéng
dan ding ky KCB ban dau va chuyén tuyén kham
bénh, chira bénh BHYT theo Thong tu s
10/2009/TT-BYT ngay 14/08/2009, Thong tu s6
40/2015/TT-BYT ngay 16/11/2015 cua Bo Y té.
Tir d6 SO Y té c6 cong van huéng dan dang ky
KCB ban dau va chuyén tuyén kham chira bénh
BHYT dé cac co so y té thuc hién; Phéi hop voi
S&'Y té, cac bénh vién to chire dau thau thube theo
Luat d4u thau. Phdi hop véi nganh y té giai quyét
kip thoi nhitng vuedng mac ton tai trong qua trinh
thuc hién chinh sach BHYT, kiém tra, giam sat
viéc thyuc hién quy trinh giam dinh, kip thoi phat
hién va chan chinh nhing biéu hién lam dung quy
BHYT va tir chdi thanh toan chi phi khong hop 18,
dam bao quyén loi cho ngudi c6 the BHYT khi di
KCB. BHXH tinh c¢6 Giam ddc va Pho Giam doc
phu trach cong tac Giam dinh déu 1a bac si; doi
ngii can bo ciia phong lam viéc véi tinh than trach
nhiém cao, theo tac phong phuc vu. Cong tac giai
quyét hd so giam dinh duoc giai quyét kip thoi,
dung quy dinh, khong dé ton dong hoic ach tac hd
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so. Cai cach thu tuc hanh chinh theo ché d6 1 cta
giam phién ha cho nguoi bénh.
4.2.2. Nhitng ton tai han ché va nguyén nhan

- Cong tac 1ap ké hoach, du béo chi phi,
phan tich, danh gia s6 liéu chi phi KCB theo ting
giai doan cua cac can bd lam cong tac giam dinh
con han ché nén sé liéu xuét toan doi khi chua co
sirc thuyét phuc cao; Cac co so KCB con chua chii
dong xay dung ké hoach chi phu hop bam sét véi
ké hoach ma co quan BHXH di giao.

- Quy trinh thyc hién quan ly chi BHYT con
bit cap, do cac vin ban huéng dan thuc hién doi
Itc con trong chéo, chua co sy thong nhét giira cac
co quan, don vi cap trén dan dén khi &p dung thuc
tidn tai co s& thudng nay sinh vudng mic, bét cap;
thém vao d6 chinh sach BHYT la chinh sach phuc
tap, c6 lién quan dén nhiéu bo phan nhan dan nén
thuc té c6 nhirng vin dé ma van ban ban hanh chua
bao quét hét duoc tat ca cac yéu to; viéc diéu chinh
gia vién phi tang nhung khong taing mirc dong ctia
dbi twong tham gia BHYT ciing 13 mot kho khin,
thach thirc cho cbng tac quan ly chi BHYT.

- Cong tac kiém tra cong tac chi BHYT cua
phong Thanh tra - Kiém tra con it, chua chu dong,
doc lap duoc trong cac cudc kiém tra co so KCB,
do phong Thanh tra - kiém tra thiéu nhan luc c6
chuyén mén vé y, dugc nén hau hét cac cudc kiém
tra déu phai phdi hop véi phong Giam dinh BHYT
do d6 chua dam bao tinh khach quan; noi dung, ké
hoach 1am viéc cua cac doan kiém tra chua thuc
su hop ly, khoa hoc.

- Cong tac truyén thdng vé chinh sach
BHYT chua duoc thuc hién déng bo va chwa dat
hiéu qua cao, do BHXH céac tinh hau hét chua co
can bo tuy@n truyén chuyén trach, cong tac truyén
thong chinh sach ¢6 noi, ¢ lac con bi xem nhe
nén chat luong tuyén truyén chua cao, ngudi dan
chua thyc su hiéu duogc ich loi cua viéc tham gia
BHYT, céc co s KCB chura thay dwoc tim quan
trong cua viéc quan 1y chi BHY T dé chung tay voi
co quan BHXH.

- Viéc ung dung cong nghé thdng tin vao
cbng tac quan ly chi BHYT chua dat hiéu qua cao,
do trinh d6 tin hoc cua can bo lam céng tac giam
dinh, can bo 1am cong tac thanh tra con han ché
nén viéc su dung may mac, ung dung céng nghé
thong tin vao cong tac giam dinh, céng tac thanh

96

tra chua dat hiéu qua cao; hé thdng thong tin giam
dinh d3 dugc dua vao hoat dong xong tinh 6n dinh
ctia phan mém chua cao, ddi luc con truc tric nhu
viéc nhan sé lidu, xuat sé liéu, tong hop béo cao
con sai x6t, lam giam kha nang (tng dung cua cong
ngh¢ thong tin trong cong tac giam dinh; chua co
phan mém nghiép vu chuyén biét hd trg cho cong
tac thanh tra chi phi KCB.

- Mic du trong nhitng nim gan day, BHXH
Viét Nam di quan tdm dén viéc trang bi co so vat
chat cho cac can b nganh BHXH va dic biét 1a
cac can bo lam cong tac Giam dinh tai bénh vién,
tuy nhién diéu kién lam viéc cua cac giam dinh
Vién tai co s KCB van con nhiéu khé khin, thiéu
thdn. Nguyén nhan la do céc t6 giam dinh thuong
phai phu trach tir 3 dén vién, phong lam viéc dit
& cac co s6 KCB nén khong cb dinh va phu thuc
vao 5 bénh trang bi chung cia cac co sé KCB, con
thiéu céc trang bi lam viéc thiét yéu nhu: diéu hoa
nhiét d6, ban ghé lam viéc, ta tai liéu,...

- M6t s6 can bo lam cong tac Giam dinh
BHYT cua BHXH tinh Thai Nguyén chua dam
bao vé trinh d6 chuyén mén va chua c6 kinh
nghiém trong cong tac giam dinh.

- Cong tac phdi hop gitta cac co quan, don
vi trong viéc quan 1y chi BHYT chua dugc dong
b6. Nguyén nhan la do cac s&, nganh trong tinh
d6i khi con xem viéc quan ly chi BHYT la nhiém
vu cua riéng co quan BHXH nén chua thyc sy vao
cudc, chung tay ciing co quan BHXH déan dén két
qua cong tac quan 1y chi BHYT chua cao.

4.3. Gidi phdp ting cwong qudn 1y chi bdo hiém
y té tgi Bdo hiém xa hgi Thai Nguyén

4.3.1. Lap ké hoach quan Iy chi bdo hiém y té tai
Bdo hiém xd héi tinh Théai Nguyén

Can phai lam tdt cong tac 1ap ké hoach va
bam sat ké hoach dé thyuc hién. Ké hoach cang chi
tiét viec thuc hién cang dé dat dugc muc tiéu.
Trong quan ly chi BHYT, viéc lap ké hoach c6 y
nghia rat I6n, bai vi:

Ddi véi co s KCB: Tur ké hoach chi co
quan BHXH da giao, cac bénh vién chu dong
trong viéc chi dinh diéu tri, tranh duoc tinh trang
chi dinh tran lan, khong can thiét, gay lang phi.

Déi voi co quan BHXH: Cin cir vao ké
hoach da giao cho cac co so KCB, ddi chiéu véi
thdng ké chi phi dinh ky co s6 KCB giri 1én, co
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guan BHXH s& cd nhitng canh bao kip thoi dbi voi
nhitng co s& KCB da chi vuot ké hoach kip thoi
phdi hop véi co s¢ KCB tim giai phap théo g& va
rat kinh nghiém dé khdng xay ra tinh trang tir chdi
thanh toan qué nhiéu.

4.3.2. Cing c6 va hoan thién quy trinh quadn
Iy chi bdo hiém y té tai Bdo hiém xd héi tinh
Thai Nguyén

Pé quan ly chi BHYT dat hiéu qua cao hon,
trong qué trinh thuc hién quan ly chi BHYT can
cht trong mot sé van dé sau:

(1) Thuong xuyén gui cong van toi cac co
s& KCB Vé tang cuong quan ly quy KCB BHYT,
trong d6 c6 canh béo viéc can nhic chi dinh sir
dung, ciing nhu trong xay dung ké hoach sir dung
thudc, khong dua vao cac thude hd trg, thube co
ham luong, dang bao ché khong phé bién, gia
thanh cao, c6 tinh chi thiu giy gia tang chi phi
khong can thiét.

(i) B6 sung vao hop dong KCB BHYT cua
nim sau mot sé ndi dung da théng nhat véi co sé
KCB tai cac bién ban lam viéc voi co so6 KCB
trong ndm trudc nham ting cudng quan ly chiat
chg, hiéu qua quy KCB BHYT.

(iii) Dinh ky, BHXH tinh can tién hanh hop
VGi tat ca cac co so KCB dé danh gia rat kinh
nghiém trong cdng tac KCB, vach r6 cac nguyén
nhan vuot trin, vuot quy dic biét 13 nguyén nhan
cha quan, dong thoi can cir vao du toan BHXHVN
giao quy KCB BHYT duoc su dung tai BHXH
tinh Thai Nguyén tir dau nam, BHXH tinh tién
hanh giao quy KCB BHYT dugc st dung cho tirng
bénh vién theo s thé dang ky KCB ban dau va sé
chi KCB BHYT nim lién truéc.

(iv) Lén lich 1am viéc véi timg co s6 KCB,
c6 bién ban théng nhat véi lanh dao co s6 KCB
trong thuc hién cac noi dung nham quan ly chat ché
quy KCB BHYT, chéng cac hién twong truc loi quy
nhu: cc ndi dung vé trién khai két ni lién thong
dir ligu dé giam sat quan ly thdng tuyén, quan ly
bénh nhan diéu tri ngi trd, bénh nhan chuyén tuyén,
chi dinh dung thudc va céc dich vu can 1am sang
phi hop véi chan doan va dién bién cua bénh,.. ;
thong nhat cach xir tri cac trudng hop vi pham vé
quy ché chuyén mén tac dong dén gia ting chi phi
KCB bét hop ly; néu phat hién c6 tinh trang lam
dung quy s& ding ky hop dong KCB.

(v) Tich cuc d6i méi phuong phap giam
dinh @ ph hop véi thuc té nham kiém soét chat
ché chi phi thudc, vat tu y té, cac dich vu ky thuat;
tich cuc ung dung cong nghé¢ théng tin, thyc hién
thong ké giam dinh trén phan mém giam dinh
BHYT dé kiém soét thong tuyén, phat hién cac chi
phi bat thuong.

4.3.3. Tang cueong kiém tra quan 1y chi bao hiém y
1é tai bao hiém xa héi tinh Thdi Nguyén

bé quan ly tét viéc chi BHYT, cong tac
kiém tra quan ly chi BHYT can chd trong mét s6
van d¢ sau:

(i) Thanh 1ap céc t6 cong tac dé kiém tra dot
Xuét tinh hinh quan |y bénh nhan diéu tri noi tri &
cac co s& KCB, dac biét ¢ ngoai gio hanh chinh;
kiém tra dinh ky viéc chi dinh va s dung thudc
va céc dich vy ky thuat dé phét hién kip thoi
nhitng bat hop ly gy ra tang chi phi; kiém tra
KCB BHYT ¢ tuyén xi, phuong; bé tri giam dinh
vién thudng truc dé giam sat chit ché tai cac co s&
KCB ngoai cong lap; bé tri can bo tham gia vao
céc khau trong qua trinh dau thau thudc, vat tu y
té dac biét ngay tir khau xay dung ké hoach lya
chon nha thiu cua cac co so KCB.

(ii) Phong Giam dinh BHYT can thyc hién
cac cudc kiém tra dot xuat vao budi toi dé kiém tra
thuc té cac bénh nhan niam diéu tri noi trd, tranh
tinh trang chi dinh c4c bénh nhan nhe c6 thé diéu
tri ngoai tri nhung bénh vién lai chi dinh diéu tri
ndi tra dé khai thac tién ngay givong. Ddi vai cac
bénh nhan noi tri khdng cé mat tai budng diéu tri,
doan kiém tra s& phdi hop vai bénh vién 1ap bién
ban, sau d6 ra soat lai hd so bénh an d6i véi cac
truong hop nay dé co két luan cudi cung.

(iii) Ngoai viéc kiém tra dot xuat, can c6 cac
cudc kiém tra dinh ky, kiém tra theo chuyén dé dé
di sau vao ndi tai nguyén nhan gay gia tang chi
phi, tir d6 duc rat kinh nghiém cho cac dot kiém
tra tiép theo tai cac co s& KCB khac trén dia ban
tinh. Tang cuong tng dung céng nghé thong tin
vao cong tac tong hop, phan tich, danh gia sé liéu
dé viéc kiém tra dat két qua cao hon.

4.3.4. Tang cuong cong tdc truyén thong vé bdo
hiém y té tai tinh Thdi Nguyén

Tuyén truyén phai gan chat quyén loi, giai
quyét tot cac ché d cho nguoi tham gia véi nghia
vu phai déng gop. Dé 1am dugc diéu nay phai day
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manh cong tac tuyén truyén, giai thich ché d6 cho
ngudi lao dong va chu sir dung lao dong hiéu duoc
viéc tham gia BHYT ¢ rat nhiéu y nghia. Can c6
chinh sach dong vién, khen thuong dbi véi nhitng
don vi thuc hién déng gop day du, kip thoi dé ho
phat huy va ting lai phat cham dong ddi véi cac
don vi con ng tién BHYT.

Thudng xuyén trién khai cong tac truyén
théng véi nhiéu hinh thie phong phu, da dang vé
chinh sdch BHXH néi chung va BHYT ndi riéng.
Tang cudng phdi hop véi cac ban, nganh, doan
thé va céc t6 chuc chinh tri - xa hoi, cac co quan
bédo chi didy manh cong tac truyén théng vé
BHXH, BHYT t6i cac cip, cac nganh, cac to
chuc va déng dao quan ching nhan dan, nguoi
lao dong. Cdng tac truyén thong vé chinh séach
BHYT can dugc to chuc véi nhiéu hinh thic, bao
gém ca truyén thdng truc tiép va truyén thong
gian tiép vé nhitng ndi dung cua Luat stra doi, bd
sung mot sé diéu cua Luat BHYT va Dé an cua
Chinh Phu vé thyc hién 16 trinh tién t6i BHYT
toan dan. Qua d6 gitp nhan dan va nguoi lao
ddng nang cao nhan thirc vé cac quan diém, chu
truong, dwong 16i, chinh sach cua céng tac
BHYT trong tinh hinh méi, 16 trinh huéng toi
BHYT toan dan cia Pang va Nha nudc. T do
thuyét phuc, van dong nhan dan néu cao y thic,
trach nhiém; chu dong, tich cuc tham gia BHYT.
4.3.5. Nang cao chat lwong nhdn lec lam cong
tac Giam dinh bao hiémy té ciia Bao hiém xa héi
tinh Thai Nguyén

Con ngudi 1a nhan té quyét dinh két qua cua
cong viéc, dimg truc yéu cau mai, dé dap ung
duoc muc tiéu da dat ra, BHXH tinh Thai Nguyén
noi riéng va nganh BHXH néi chung can xay dung
ké hoach va t6 chirc dao tao, bodi dudng, tap huan
vé chuyén mon nghiép vu theo ting thang, quy,
nam. B6 tri, sép xép can b pht hop véi nang luc
chuyén mon dé phat huy nhitng mat manh nham
muc dich nang cao dugc hi¢u qua cong tac. Tang
cudng cong tac quan 1y d6i vai can b, cong churc,
vién chirc; ¢6 co ché kiém tra, gidm sat va xi |y vi
pham. Thuong xuyén quén triét ndi quy, quy ché
va cac quy dinh cua phap luat (Luat Céng chuc,
Lu4t Vién chire. ..) ddi véi can bo, cong chic, vién
chuc. Lam chuyén bién nhan thic cua can bd,
cbng chwrc, vién chac trong cbng tac phuc vu
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(chuyén d6i tc phong tir hanh chinh so ciing sang
phuc vu). Khen thudng, dong vién kip thoi, thich
dang d6i voi cac tap thé, ca nhan co nhiéu thanh
tich trong thyc thi nhiém vy; dé bat, bo nhiém
nhitng c& nhan xuat sac vao cac chac danh quan
1y twong (g, tao dong luc phan dau, thi dua trong
thuc hién nhiém vu. Bén canh d6, phat hién, xu ly,
ky luat nghiém minh ddi voi nhiing tap thé, ca
nhan vi pham, nhitng c& nhan cé tinh loi dung
nhitng khe ho cua Luat, cdu két véi co s KCB
truc loi quy BHYT tao sy rian de, phong ngtra.
Luan chuyén dinh ky cac giam dinh vién co s¢ &
cac vi tri nhay cam dé tranh nay sinh nhitng tiéu
cuc. C6 co ché chinh sach dai ngd dé thu hit ngudi
gioi, ngudi tai, ngay tir khau tuyén dung.

4.3.6. Ung dung céng nghé théng tin vao qudn
Iy chi bdo hiém y té tai Bio hiém xd héi tinh
Thai Nguyén

Co quan BHXH can chu dong phi hop voi
cac co s KCB, hd tro cac co sé KCB chuén hoa,
thdng nhat danh myc thanh toan BHYT trén hé
thong trong d6 c6 cac danh muc vé thubc, cac
danh muc vé dich vu k¥ thuat, va cac loai vat tu
tiéu hao. Hudng téi muc tiéu 100% co s& KCB
trién khai giam dinh trén phan mém va ngay cang
duoc hoan thién.

Can day manh tng dung cdng nghé thdng
tin vao quan ly chi BHYT ca & khau quan 1y dbi
tugng tham gia va quan ly dbi tugng thu huéng.
Chi ¢6 trng dung may mac va tri tué nhan tao mgéi
mang c6 thé giai phong duoc sirc lao dong con
ngudi, nang cao hiéu suat lam viéc, giam thiéu
dugc cac nguyén nhan gay boi chi BHYT do céac
yéu té chu quan.

4.3.7. Pdu tir co s6 vt chat phuc vu qudn 1y chi
bao hiém y té tai Bao hiém xd héi tinh Thai Nguyén

Do dac thu cbng viéc, Phong Giam dinh
BHYT c6 46 can bo, xong lam viéc tai tru s¢ cua
co quan BHXH thuong truc la dudi 10 cén b, cac
giam dinh vién con lai phai lam viéc tai cac co s&
KCB, c6 khi mot dong chi giam dinh phu trach
may bénh vién. Vi tri ngdi lam viéc, ban ghé, trang
thiét bi ha tang mang phu thudc vao co sé KCB
nén c6 noi, co luc chwa dap ung dugc didu kién
cong viéc. Toc d6 mang khong dap tng ciing anh
hudng dén viéc day s lidu 1én Hé théng thong tin
giam dinh BHYT. May tinh, may in tryc tréc ciing
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chua ¢ can bo cdng nghé thong tin dé xur ly ngay
cling gy ach tic cong viéc. Do co s& vat chat phu
thuoc nén viéc lap dat diéu hoa nhiét do cho cac
phong lam viéc cua cac giam dinh vién tai co so
trong muia ndng néng ciing gap nhiéu kho khan vi
lién quan dén vi tri lap dat, chi phi sir dung dién. ..
Hon nita, dé ddy manh ang dung cong nghé thdng
tin ciing doi hoi trang bi hé thong méy tinh chuyén
duing, c6 cau hinh cao, hoat dong on dinh, trang bi
phan mém diét virus ban quyén bao vé co so di
liéu, dap g yéu cau cong viéc dit ra.

4.3.8. Tdng cwong cong tdc phoi hop véi cdc
co quan quan ly nha nwoc trén dia ban tinh
Thai Nguyén

Tham muu véi Tinh Uy, HDND, UBND
tinh chi dao cac S&, Ban, Nganh trén dia ban tinh
giam béi thu tyc hanh chinh, tao co ché thu hat
dau tu dé phat trién cac KCN, gia tang ddi tugng
tham gia BHXH bt bugc.

Phéi hop vé6i S¢ Tai chinh tham muu trinh
UBND tinh viéc hd tro mot phan kinh phi cho quy
BHYT theo co ché chuyén dich tai chinh.

Phéi hop voi S¢'y té bao cdo UBND tinh vé
quan ly KCB trudc tinh hinh gia tang chi phi do
tac dong cua théng tuyén va ting gia dich vu y té.
Chu dong phdi hop véi nganh y té kiém tra, giam
sat co s& KCB va cac don vi lién quan trong thyc
hién chinh sach BHYT, bao vé quyén lgi cua
ngudi bénh khi di KCB bang thé BHYT; b tri
nhan lyc c6 chat luong lam cong tac giam dinh.

Phdi hop chit ché véi co s¢ KCB trong
viéc giai quyét cac vuang mic, phat sinh vé lién
thong dir liéu; kién quyét khéng thanh toan chi
phi KCB BHYT néu co s& KCB BHYT khéng
két ndi, lién théng dir li¢u voi hé théng thdng tin
giam dinh BHYT; khong thanh todn cac truong

hop chi dinh tring 1ap vé thuéc, dich vu k§ thuat
trén mot bénh nhan kham nhiéu 1an, & cac co s
KCB khac nhau do thyc hién théng tuyén; danh
gia, phan tich 10 ngay, hang thang cac chi phi d6t
bién bat thuong, nguyén nhan cuaa dot bién va
kién nghi giai phap khac phuc.

5. Két luan

Nhin chung, cong t&c quan ly chi BHYT tai
BHXH tinh Thai Nguyén dugc thuc hién kha tot,
dap tng duoc nhitng yéu cau co ban cua viéc quan
1y chi BHYT trén dia ban tinh. Quan ly chi BHYT
niam 2022 - 2023 x4c dinh & quan diém phdi hop
chat ché véi S¢ Y té va cac co so KCB trén dia
ban tinh dé quan 1y chi BHYT theo dung Luét
BHYT va cac Thong tu, Nghi dinh huéng dan thi
hanh trén nguyén tic: Pam bao day du quyén loi
ctia ngudi di KCB va ngin chin cac yéu td truc loi
quy BHYT. Phian ddu dén nim 2030 c6 khoang
45% lao dong trong do tudi tham gia BHXH
(100% lao @ong trong doanh nghiép, don vi san
xuét - kinh doanh tham gia BHXH, 90% tham gia
bao hiém that nghiép) va trén 96% dan sé cua tinh
tham gia BHYT.

Pé viéc quan ly chi BHYT trong nhiing
nim t6i dugc tot hon, can thuc hién ddng bo céc
giai phap: Hoan thién cong tac 1ap ké hoach quan
ly chi BHYT; Cung cé va hoan thién qué trinh
thuc hién quan Iy chi BHYT; Tang cudng kiém tra
quan ly chi BHYT; Tang cudng cng tac truyén
thong vé BHYT; Ung dung cong nghé thdng tin
vao quan ly chi BHYT; Nang cao chat luong doi
ngii can bo 1am cong tac Giam dinh BHYT; Dau
tu co so vat chat phuc vu quan ly chi quy BHYT
tai BHXH tinh Thai Nguyén; Tang cuong cong
tac phdi hop véi cac co quan quan 1y nha nuéc
trén dja ban tinh.
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