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QUAN LY NHA NUOC VE BAO TRQ XA HOI TREN DIA BAN
THANH PHO SONG CONG, TINH THAI NGUYEN

Tran Thi Hong', P§ Thi Hoang Phuong?

Tom tat
Hén nay, cdng tac bdo tro xa héi da tré thanh mét trong nhing bé phdn quan trong cia chinh séch an sinh x&
héi ciia nurée ta, gop phan hé tror cde doi twong yéu thé trong xa héi vieot qua khé khan, on dinh cugc song,
hoa nhdp céng dong. Bai viét sir dung phirong phdp phan tich va tong hop; Phirong phdp diéu tra bang phiéu
héi va phong vdn sdu; Phiong phdp quan sat dé thu thap céc sé liéu sor cap va so liéu thir cap. Két qua nghién
citu cho thdy, qudn 1y nha nwde vé bao tro xa hoi trén dia ban thanh pho Séng Cong, tinh Thdi Neuyén giai
dogn 2017-2022 bén canh nhitng két qua dat duoc van béc 16 nhiéu han ché nhw: Luc luong thuc hién cong
tée nay con thiéu va yéu; Xdy dung, ban hanh va té chirc thue hién cdc van ban phdp ludt vé béo tro xd hgi
con thiéu chit dong; Tuyén truyén phé bién cdc chinh sdch vé bao tro xd hdi chwa hiéu qud, con hinh thirc;
Quan Iy doi twong con chua that sy chat ché; Hoat dong thanh tra, kiém tra con mang nang tinh hinh thic,
Iong léo; Sw phoi hop giita cdc cdp, cdc nganh trong thue hién chinh sach hiéu qua con chuwa cao, tir d6 bai
viét da dé xudt cdc gidi phdp gép phan ting cwong hiéu quad quan Iy nha nudce vé bao tro xd hoi trén dia ban
thanh pho Séng Céng, tinh Thai Nguyén trong thoi gian 1.
Tir khoa: Bao tro xa héi, an sinh xa hgi, quan Iy nha meéc, quan Iy nha nwéc vé bao tro xa hgi, thanh pho
Song Cong.

STATE MANAGEMENT OF SOCIAL PROTECTION IN THE LOCAL
SONG CONG CITY, THAI NGUYEN PROVINCE

Abstract
Up to now, social protection work has become one of the important parts of our country's social security
policy, contributing to supporting disadvantaged groups in society to overcome difficulties, stabilize their
lives, and integrate into the community. The article uses the method of analysis and synthesis; Survey
method by questionnaire and In-depth interview; and Observational method to collect primary and
secondary data. Research results show that the state management of social protection in Song Cong city,
Thai Nguyen province in the period 2017-2022 achieved some results, but still revealed many limitations
such as human resources are lacking and weak; Developing, promulgating and organizing the
implementation of legal documents on social protection still lacks initiative; Propagating and
disseminating policies on social protection is not effective but formal; management is not really tight;
Inspection and examination activities are still heavily formal and loose; The coordination between levels
and sectors in the implementation of policies is still not effective.Accordingly, the article has proposed
solutions to enhance the effectiveness of state management of social protection in Song Cong City, Thai
Nguyen province in the near future.
Keywords: Sponsorship, social protection, social security, state management, state management of social
protection.
JEL classification: 13, G22.
1. Pit van dé

O Viét Nam, bao tro x& hoi (BTXH) la tam, cic van ban da duoc sira ddi, bd sung dé
mot chu truong, chinh sach 16n mang y nghia phl hop véi yéu cau ciua x& hoi. Séng Cong la
nhan van cia Pang va nha nudc ta trong thoi ky mot trong nhitng thanh phé tryc thudc tinh Thai
xay dung va phét trién dit nudc. Cong tac Nguyén, co vi tri dac biét quan trong trong céng
BTXH ngay cang duoc Dang va Nha nuéc quan cudc phat trién kinh té, xa hoi cua tinh, c6 téc
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d6 tang truong kinh té cao, Iy cdng nghiép la
nén tang; phét trién da dang cac nganh dich vu;
chd trong phat trién ndng nghiép chét lugng cao.
Viéc phat trién manh mé céc khu cong nghiép,
khu d6 thi c6 quy md lén di kéo theo sy xuat
hién caa nhiéu van dé x4 hoi can dugc quan tam,
giai quyét, trong d6 co cong tac BTXH. Tuy
nhién, bén canh nhitng thanh qua dat dugc thi
hoat dong quan 1y nha nuéc (QLNN) vé cong
tac nay trén dia ban thanh phé Séng Cong van
con boc 16 nhitng han ché. Do dé, nghién ctu
“Qudn Iy Nha nwéc vé bdo tro xa héi trén dia
ban thanh phs Séng Coéng, tinh Thdi Nguyén”
Ia rt can thiét. Két qua nghién ciru s& cung cap
co s khoa hoc va thyc tién cho thanh phé Séng
Cong, tinh Thai Nguyén, céac té chuc, cac nha
quan ly va cac nha nghién cuiru chinh sach trong
viéc dé ra cac chinh sach hoan thién va ting
cudng QLNN vé cong tac BTXH.

2. Téng quan van dé nghién ciru

Nghién ciru vé van dé BTXH hay QLNN
vé BTXH ciing di c6 nhiu tac gia quan tam
nghién cttu: C6 thé chia thanh ba nhém tai liéu
dién hinh sau:

Mgt la: Nhém céc cbng trinh la sach, giao
trinh.

Lé Bach Duong va cac cong su (2005),
“BTXH cho nhizng nhém thiét thoi ¢ Viét Nam”,
da dé cap dén BTXH gom ba giai phap chinh:
Céc bién phép nhim nang cao ning luc nhu
nhitng chinh sach vi mé, chién lugc phét trién va
cac bién phap thé ché hd tro; Cac bién phéap
phong ngtra nguoi dan khoi roi vao tinh trang
khung hoang va can dén su bao trg; Céc bién
phap bao vé gom ludi an toan cho nhimng doi
tugng bi tdn thuong thong qua cac khoan quyén
g6p bang tién, hién vat hoic bang nhitng khoan
hd tro ngan han khéac. Cudn sach “Gido trinh An
sinh x& hgi”, cia Nguyén Vin Dinh (2008) da
cung cap nhiing kién thirc co s vé ASXH. Cudn
sach c6 tén “Xay dyng va hoan thién hé thong
chinh sach an sinh xa hgi ¢ Viét Nam”, cia Mai
Ngoc Cudng (2009) di cung cap mét cai nhin
tdng quan vé khai niém, ciu trac, noi dung cua
ASXH. Trong cuén “Phép ludt an sinh x& hgi -

Kinh nghiém ciia mét sé nude doi véi Viét Nam”
cia Tran Hoang Hai, L& Thi Thuy Phuong
(2011) trén co s st dung phuong phap nghién
ctru, so sanh luat, nhom téc gia dua ra nhan dinh,
danh gia chung vé nhitng vu diém, bat cap trong
phap luat hién hanh, dong thoi dé xuat mot sé
kién nghi nham hoan thién hé thong phap luat vé
linh vuc nay.

Hai la: Nhém cac cong trinh nghién cuiu la
lugn van thac si.

Truéc hét phai ké dén luan vin thac si kinh
té cua L& Vian Quang (2018) “Qudn Iy nha nuwéc
vé bao tro xa hgi trén dia ban huyén Pai Lgc, tinh
Qudng Nam”, dé& tai da hé thong co so Iy luan vé
QLNN vé BTXH néi chung; Lam rd dugc thuc
trang cong tac QLNN vé BTXH tai huyén Dai
Loc, tinh Quang Nam, tir d6 dé xuat mot sb giai
phap dé hoan thién cong tic QLNN vé BTXH tai
huyén Dai Loc, tinh Quang Nam. Tran Ngoc
Duong (2018), “Thuc hi¢n chinh sach BTXH ter
thiec tién qudn Hdi Chau, thanh phé Pa Nang”.
Trong nghién ctru nay, tac gia da danh gia thuc
trang thuc hién cong tac BT XH tai quan Hai Chau,
thanh phd Pa Ning trong nhitng nam qua. Két qua
phan tich cho thay viéc thuc hién cong tic BTXH
tai quan Hai Chau, thanh phé Pa Néng con nhiéu
han ché, tir d6 tac gia da dé xut mot sé giai phéap
nhim nang cao hiéu qua thuc thi chinh séch
BTXH trén dia ban quan Hai Chau, thanh phé Da
Nang trong thoi gian toi. Dé tai luan vin thac si
c6 tén “Qudn ly nha nuwéc vé BTXH trén dia ban
huyén Ngoc Hoi, tinh Kon Tum”, Vit Thi Quyén
(2020) ciing da tap trung 1am rd mot s6 khéi niém
lien quan dén dé tai nhu: BTXH, y nghia cua
BTXH, QLNN vé BTXH, d¢ tai ciing da di phan
tich thuc trang QLNN vé BTXH tai huyén Ngoc
Hoi, tinh Kon Tum, tir do, dé tai da dé xuét cac
giai phap hoan thién cong tac QLNN vé BTXH
trén dia ban huyén Ngoc Hdi, tinh Kon Tum.

Ba 1&: nhém cong trinh dang trén cdc tap
chi khoa hoc.

Téac gia Pham Xuan Nam (2014) véi bai
viét “An sinh xa hgi ¢ Viét Nam trong thoi ky doi
méi” da cho rang, thoi ky trude ddi mai, do nhiéu
nguyén nhan ma chu yéu la do thyuc hién nhiing
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chu truong, chinh sach mang nang tinh cha quan,
duy y chi trong cai tao x& hoi chi nghia va xay
dyng chii nghia xa hoi theo mot mo hinh cii da 16i
thoi, cho nén nudc ta da 1am vao khung hoang kinh
té - x& hoi tram trong. Trong didu kién nhu vay,
viéc bao dam ASXH chi c6 thé b hep trong mot
s6 ché do tro cap & muc thap cho nhimg ngudi c6
cbng vai cdch mang, cho thuong bénh binh va gia
dinh liét si... Hay bai viét c6 tén “Bdo tro xa hi
o Viét Nam: Khai niém, thuc trang va giai phap”,
ctiia Pang Nguyén Anh (2013) da téng hop mot s6
khai niém v& BTXH, phan tich thyc trang hoat
dong BTXH ¢ Viét Nam. Qua d6, dé xuit viéc can
phét huy nhitng ngudn luc tiém tang trong x4 hai,
day manh cong tac x& hoi héa nham thu hit rong
rdi cac ngudn luc trong va ngoai nudc tir cac ca
nhan, t6 chirc x4 hoi; nha nudc can khuyén khich
tu nhan, ca nhan, chu st dung lao dong, doanh
nghiép, t6 chirc cong dong ciing tham gia. Nguyén
Van Tuan (2016), “An sinh x& hgi ¢ Viét Nam sau
30 nam d6i méi”, trong nghién ciru ndy, tac gia gici
thiéu nhiing thanh tuu trong thuc hién chinh sach
an sinh x4 hoi ¢ Viét Nam va han ché trong viéc
thuc hién chinh s&ch an sinh x4 hoi sau 30 nam doi
mai, tir d6 tac gia dwa ra mot sé khuyén nghi vé
viéc tang cuong hiéu qua thyc thi cong tac an sinh
x& hoi cua Viét Nam trong thoi gian tiép theo.
Nhin chung, c&c cbng trinh nghién cuu néu
trén tap trung vao hai nhom ddi twong gom: Mot
la: Hé thng hod, danh gia vé hé théng vin ban
phép luat trong linh vyc an sinh x& hdi noi chung
va BTXH néi riéng, qua d6 dé xuit giai phap,
khuyén nghi dé hoan thién hé thong vin ban phép
ludt lién quan dén chinh sach an sinh x& hoi noi
chung, BTXH néi riéng; Hai 13, hé théng hoa Ii
luan v& BTXH va QLNN vé& BTXH tai mot dia
phuong cu thé, tir d6 dé xuat mot s giai phap
nham hoan thién cong tac tai dia phuong do. Tai
thanh phb Song Cong, tinh Thai Nguyén, hién
chwra c6 mot cong trinh nghién ciru nao dé cap dén
hoat dong BTXH n6i chung va QLNN vé BTXH
trén dia ban thanh phé néi riéng. Do d6, huéng
nghién ciru “Qudn Iy nha nuéc Vé bao tro xa hgi
trén dia ban thanh phg Séng Coéng, tinh Thai
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Nguyén” 1a mot huong tiép can méi tai dia ban
thanh phé Séng Cong.
3. Phuong phap nghién ciru

Bai viét da sir dung mot s6 phuong phap
nghién ctru co ban sau:

- Phuong phép phén tich va tong hop: Phuong
phép nay duoc st dung dé phan tich va tong hop
cac sb liéu, tai liéu dé 1am rd buc tranh thuc trang
va nhitng han ché cua cong tac QLNN vé BTXH
trén dia ban thanh phd Song Cong, qua d6 dé xuat
hé théng giai phap gép phan ting cuong hiéu qua
QLNN vé BTXH trén dia ban thanh phé Séng
Cong, tinh Thai Nguyén trong thoi gian téi.

- Phuong phép diéu tra bang hoi: Phuong
phap nay duoc str dung dé khao sat cach thac lam
viéc cua lanh dao, can bd phu trach codng tac lao
dong - thuong binh & xa hdi va mirc do hai long
cuia d6i tugng huong chinh sach BTXH tai 10 don
vi xa, phuong trén dia ban thanh phé Séng Cong.
Dbi twong phat phiéu: Mot 1a 1anh dao, chuyén
vién phong Lao dong — Thuong binh & Xa hoi
(LD-TB&XH); Lanh dao, céng chuc phu trach
linh vuc mang vin hod — x& hoi cap x& gom: 22
ngudi; Hai 1a ddi twong huong chinh sach BTXH
trén dia ban thanh phé Séng Cong. Tai thoi diém
phéat phiéu (tinh dén thang 5/2023), trén dia ban
thanh phé Séng Cong c6 1.783 ddi twong hudng
chinh sach BTXH, do tong thé mau Ion, dé dam
bao tinh khach quan, nhém tac gia da xac dinh
kich c& mau nghién ctru dya theo cong thac Slovin
(1960) nhu sau: n =z +n% NEN s lugng Mau can
xéac dinh 327 mau. Nhom tac gia da thuc hién phét
327 phiéu va thu vé duoc 310 phiéu hop 1&. Bé
woc luong mic d6 danh gia dbi voi thuc trang
QLNN vé& BTXH trén dia ban thanh phé Séng
Cdng, nhoém tac gia sir dung thang do Likert 5 murc
do tir 1 dén 5, twong wng véi ¥ nghia nhu sau: 1-
Rat khong dong y (Kém); 2 — Khong dong y
(Yéu); 3- Binh truong (Trung binh); 4- Bong y
(Kha); 5- Rat dong y (T6t).

- Phuong phép quan sat duoc &p dung dé
guan sat viéc chi tra trg cap hang thang cho nguoi
thu hudng chinh sach; Danh gia, hop xét caa Hoi
ddng chinh sach cap xa, Hoi dong xac dinh muc
d6 khuyét tat cip xa.
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4. Két qué nghién ciru
4.1. Thuc trang qudin Iy nha nwéc vé bao tro xi
héi trén dia ban thanh pho Song Céng, tinh Thdi
Nguyén giai doan 2017-2022
4.1.1. Ban hanh, tuyén truyén phé bién ché dg,
chinh sach phap luat vé bdo tro xa hoi

a. Thuc trang ban hanh vin ban vé BTXH

Trong nhiing nam qua, cong tic BTXH dugc
Uy ban nhan dan (UBND) thanh phé Séng Cong
rat quan tam va chi dao dua vao Nghi quyét, Ké
hoach phat trién kinh té xa hoi cua thanh phd.
Trong giai doan 2017 - 2022, Phong LD-TB&XH
da tham muu cho UBND thanh phd ban hanh 17
van ban chi dao va 10 ké hoach trién khai lién quan
dén cong tic BTXH. Tuy nhién, van con thiéu mot
van ban chi dao gilta cac co quan, don vi dia
phuong trong viéc phdi hop thuc hién cong tac
BTXH, mot s6 xa con cham trong viéc ban hanh
c4c vin ban nhu vin ban ra soat cac dbi tuong can
diéu chinh, ké hoach kiém tra khong nhiéu, cha yéu
1a ban hanh cac van ban chi dao thuc hién.

b. Thuc trang tuyén truyen, phé bién chinh
sach, phép ludt vé BTXH

Tuyén truyén, phé bién cac chinh sach, quy
dinh ciia phép luat vé BTXH dugc thanh phb Song
Cong ap dung thong qua hé thong loa truyén thanh
cua xa, phuong va trén cudc hop tai xom/ td dan
phé; dén tai nha dé cung trao dbi v6i gia dinh, dbi
tugng. Noi dung tuyén truyén 13 Luat, Nghi dinh,
Thong tu, Nghi quyét lién quan dén cong tac
BTXH. Co quan phdi hop tryuc tiép dé tuyén truyén,
phd bién cac van ban phép luat vé cong tac BTXH
1a Trung tim Vin hoa - Thé thao & Truyén thong
thanh phd Séng Cong, co quan nay co trach nhiém
phét trén kénh phat thanh thanh phé. Trong giai
doan 2017-2022, thanh phb Séng Cong, tinh Thai
Nguyén di to chtc tuyén truyén, phd bién chinh
sach, phap luat vé cong tac BTXH t6i toan thé
nguoi dan trén dia ban thanh phé duoc biét va thuc
hién gdm 08 vin ban phap lut ciia nha nude véi s6
lan tuyén truyén 1a 15 lan. Két qua khao sat 310
dbi tugng ngudi thy huang chinh sach BTXH trén
dia ban thanh phb Séng Cong véi cau hoi “Ong/ba

c6 duwoc tuyén truyen, phé bién cac chinh sach,
phap ludt vé bdo tro xa hgi khdng” va két qua thu
dugc nhu sau: Cé 293/310 ( chiém 95%) tra 1oi
dugc tuyén truyén, phd bién va 17/310 (chiém
5%) tra 1oi 1a khong duoc tuyén truyén, két qua
nay cho thiy cong tac tuyén truyén, phd bién chu
truong, chinh sach, phap luat cia Bang va Nha
nuéc V& cong tac BTXH chua that sy higu qua.
Véi cau hoi: Anh/ch; hdy cho biét ngi dung duoc
phé bién 1a gi? Thdng qua hinh thic nao? TAc gia
thu duoc két qua nhu sau: 100% ¥ kién cho rang
noi dung dugc tuyén truyén, phd bién 1a cac van
ban huéng dan thyuc hién lién quan dén cong tac
BTXH, muc tro cip, thi tuc hd so; Hinh thirc duoc
tuyén truyén cha yéu 1a: qua cac budi tu van phép
ly véi 157/310 nguoi lya chon; Qua nguoi than la
63/310 nguoi lya chon; Qua cum loa phéat thanh la
39/310 nguoi lya chon; Qua tivi 1a 19/310 nguoi
lua chon; Qua can bd co sd la 15/310 ngudi lua
chon. Tuy nhién, cong tc tuyén truyén, phd bién
chinh sach, phap luat vé BTXH trén dia ban thanh
phd Song Cong thoi gian qua van con ton tai mot
s6 han ché nhu cac tai liéu phuc vu cho hoat dong
tuyén truyén, phd bién con it; Tinh da dang caa noi
dung va hinh thtc tuy@n truyén chi méi tap trung
trén cac cong thong tin dién tir, chua chu trong dén
su phéi hop véi cac co quan béo chi, dia phuong
thuc hién truyén thdng, tuyén truyén sau rong, da
dang hinh thirc nhu chuyén trang, chuyén muc, bai
viét, phong su, t6 chuc toa dam, games show, 4n
pham, luu dong, truc quan, ... ddn dén két qua cua
cdng tac tuyén truyén chua cao.
4.1.2. Té chirc b6 mdy quan Iy nha nuée vé bao tro
xd hoi

Pé thyc hién tot cong tic QLNN vé cong tac
BTXH, thanh phb Séng Céng, tinh Thai Nguyén
d3 td chirc mot bo may gom cac don vi, bd phan
trong t6 chuc b may va quy dinh mét céch cu thé,
rd rang chirc nang, nhiém vu cua don vi, bd phan
trong bo may do: So dd co cau to chuac bo may
quéan 1y nha nudc vé BTXH trén dia ban thanh ph
Sbng Cong dugc thé hién ¢ so do 1 dudi day.
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UBND THANH PHO SONG CONG
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Sor do6 1: T6 chitc bé may QLNN Vé cong tac BTXH trén dia ban thanh phé Séng Cong

T4 chirc bo may thuc hién QLNN vé BTXH
trén dia ban thanh phd Séng Cong vé co ban da b
tri phu hop vai tinh hinh thuc té cua dia phuong,
su phi hop cuia cac phong ban va can bo 1am cong
tac nay vé co ban dugc thyc hién dong bg, thong
sudt. Tuy nhién, sb luong d6i ngil can bd, cong
chirc phu trach céng tac BTXH trong boé may con
tuong d6i mong, kiém nhiém, déi twong BTXH
thuong xuyén cd su bién dong nén han ché vé két
qua thuc hién céng viéc.
3.1.3. Ldp du toan thu - chi bdo tro xa hoi

Hang niam, Phong LD-TB&XH phdi hop
v6i Phong Tai chinh - Ké hoach thanh phd xay
dung du toan thu - chi d6i véi cong tac BTXH va
trinh UBND thanh ph phé duyét. Nguon thu cho
cong tac BTXH gom: Cac ngudn thu tir tinh; Can
d6i ngan sach cap thanh phd; Tai tro tir cac t6 chuc,
c4 nhan trong va ngoai nudc hd tro, chi yéu van tir
ngudn can ddi ngan sach nha nudc. Két qua dy toan
thu BTXH giai doan 2017-2022, duoc thé hién &
bang biéu dudi day.

Bdng 1: Két qud du todn thu BTXH trén dia ban thanh phé Séng Cong (2017-2022)

Nam Nam

Chitieu 2017 2018

Nam Nam Nam Nam
2019 2020 2021 2022

. Két qua du toan thu BTXH trén dia ban thanh phd Séng Cong 2017-2022 (Triéu dong)

Du kién cé4c khoan thu 7.800 8.255
S6 du nam trudc 0 0
Thu tir NSNN cip 7.800 8.255
Thu tir cac khoan tai tro 0 0

1. Két qua du toan chi BTXH trén dia ban thanh phd Séng Cong 2017-2022 (Triéu dong)

7.800 8.255

8.758 8.342 10.293 11.751

0 0 0 0

8.758 8.342 10.293 11.751
0 0 0 0
8.758  8.342 10.293 11.751

Nhu vay: c6 thé thiy cong tac lap du toén thu
— chi dbi vai cong thc BTXH dam bao két hop gitra
qua trinh phan tich, d4nh gia kha ning va nhu cau tai
chinh va kha ning can dbi ngan sach. Tuy nhién,
hang nam s6 lugng dbi twgng duge hudng bién dong
do c6 su diéu chinh giam nhung can bo phy trach
mang BTXH tai xa/phuong chua cap nhat kip thoi
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Nguon: Phong LD-TB&XH
dan dén tinh trang phai thu hdi trg cip anh huong
dén cong tAc chi tro cap, thoi gid ting nhung muc trg
cap x& hoi khong duoc cai thien.

3.1.4. T6 chirc chi doi twong bdo tro xa hgi
Trong giai doan 2017-2022, dbi tugng tro

cap xa hoi hang thang trén dia ban thanh phé Séng

Cong c6 xu hudng tang trong giai doan 2017-
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2022: Cu thé, nhém ngudi cao tudi tir 691 ngudi
nam 2017 tang Ién 745 nguoi nam 2022 (tang 54
ngudi), so di sé ddi twong ndy ting trong nhitng
nam qua la do nam sinh cua ddi tuong va do viéc
tuyén truyén phd bién chinh sach sau rong hon dén
ngudi dan; Tha hai 1a nhéom ddi twong ngudi
khuyét tat tir 641 nguoi nam 2017 1én 753 ngudi
nam 2022 (tdng 112 nguoi), nguyén nhan 1a viéc
ngudi dan duoc tuyén truyén vé cac chinh sach
BTXH va do mdi truong sdng co nhicu doc hai
nén s6 ngudi mic bénh hiém nghéo tang 1én; Thir
ba 1a nhom ddi tuong cham soéc, nudi dudng tai

cong ddng tir 147 ngudi ndm 2017 1én 189 nim
2022 (tang 42 ngudi). Pic biét, nhom ddi twong
khac nam 2022 c6 bon nguyén nhan 1a do sy thay
d6i chinh sach quy dinh tai Nghi dinh s6
20/2021/ND-CP cta Chinh phu va Nghi quyét s6
15/2021/NQ-HDND cia HDND tinh Thai
Nguyén, quy dinh thém nhém ddi tuong. Con ddi
tugng dugc huong tro cip x& hoi dot xuat hien nay
1a 141 nguoi, trong giai doan 2017-2022 nhom dbi
tuong nay co6 xu hudng giam tr 262 ngudi nam
2017 xubng con 141 ngudi nim 2022, dugc thé
hién ¢ bang biéu dudi day.

Bdng 3: Poi twong tro cap xa hi trén dia ban thanh pho Séng Cong, 2017-2022

Nam
Poi twong tro cd 2022
1T . & - P 2017 2018 2019 2020 2021 ..
hang thang (nguoi
(ngud) (ngudi) (ngudi) (ngudi) (ngudi)
I. Pdi twong tro cap xa hdi hang thang
T 5 e 1 A kh,\ r A
1 rfi .em iium 6 tudi khong co6 nguon 1 23 19 15 18 13
nuoi dudng
) Nguoi tr du 16 - 22 tudi dang theo ’ ) 0 6 5 7
hoc
3 Nguoi don than nghéo nudi con 104 80 64 48 47 103
Ngudi cao tudi 691 757 710 788 757 745
5  Nguoi khuyét tat 641 626 679 687 747 753
6 Ngu‘orl nhiém HIV/AIDS thudc ho 6 6 6 5 5 5
ngheo
Cham soc, nudi dudng tai cong dong 147 145 172 212 204 189
Nhom khéc 0 0 0 0 0 4
Tong 1612 1639 1650 1761 1783 1819
1. Déi twgng dwoc huong tro cap x& hoi dot xuat
Téng 262 242 177 113 118 141

Hién nay, viéc chi tra cho ddi twong tro cap
x4 hoi hang thang trén dia ban thanh phd Séng
Cong, tinh Thai Nguyén dugc thuc hién theo quy
trinh cu thé nhu sau: (1) Phong LDTBXH lap danh
sach chi tra tro cap x& hoi hang thang chuyén ké
toan phong tham dinh; (2) Ké toan phong tham
dinh, d6i chiéu danh sach ddi tuong tang/giam,
trinh Lanh dao phong ky duyét chi; (3) Sau khi
dugc duyét chi, Ké toan chuyén cho Buu dién
thanh phd - co quan thuc hién cong tac chi tra; (4)
Buu dién thanh phé can cir danh sach chi trg cip

Nguon: Phong LD-TB&XH
hang thang cua phong LDTBXH, rit tién va thuc
hién chi; (5) Viéc chi tro cap hang thang dwoc thuc
hign theo lich chi ¢ dinh tai diém chi tra cua
UBND céac x4, phuong; (6) Dbi tuong nhan tro
cap hang thang kiém tra sé tién trg cap dugc nhan
va ki nhan; (7) Két thic ki chi tra, Buu dién thanh
phd téng hop va quyét toan voi Ké toan phong
LDTBXH tir ngay 15 - 20 hang thang; (8) Sau khi
thuc hién quyét toan véi Buu dién, Ké toan thyc
hién quyét todn véi kho bac, xac nhan noi dung
thu, chi va thuc hién cbng tac luu trit theo quy
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dinh. Nhém téc gia da di khao cac dbi twong thu
huong chinh sach danh gia quy trinh, thu tuc thyc
hién hd so trg gilp x4 hoi va két qua khao sat cho
thiy, nhin chung cac dbi tugng khao sat déu danh
gid 6 muc Rat dong y (Tuong ung voi tot) va
Podng y (Tuong tng véi Kha). Trong d6: ndi dung
“Két qud tra vé thuong diing han va truéc han”
dugc danh gia & muc Rat dong y (THt) cao nhat
vé6i 305/310 y kién (chiém 98,3%); Thu hai 1a noi
dung “Can bo phy trach mét ctra cap huyén kiém
tra va nhan hd so ki, huéng dan cu thé”, co
175/310 y kién (chiém 56,4%); Thir ba 1a noi dung
“Phdn mém mgét cira dién tir sir dung thudn tién,
nhanh, gon” c¢6 122/310 y kién (chiém 39,3%),
dic biét, khong c6 dbi twong nao danh gia ¢ 2-
(Yéu) va 1- (Kém). Tuy nhién, & mac danh gia
binh thudng (Twong tng vai trung binh), van cé y
kién lua chon voi ti 1& cao cu thé 1a noi dung
“Phan mém mét cita dién tir sir dung thudn tién,
nhanh, gon ” véi 67/310 y kién (chiém 21,6%). S¢
di, o tinh trang nay 1a do nhom dbi twong thu

hudng chinh sach BTXH phan Ién 13 nguoi cao
tudi, nguoi khuyét tat, ngudi c6 hoan canh kho
khin nén han ché vé tiép can cong nghé thong tin
va sir dung phuong tién hd trg thong minh. Véi
cau hoi: “Ong/ba tiép cdn qua hinh thize ndo dé
biét vé quy trinh 1am hé so' d@é hueng bdo tro Xa
hgi? 7, két qua khao sét cho thay ¢6 213/310 nguoi
(chiém 68,7%) duoc biét qua huéng dan cua can
bo phu trach LD-TB&XH cip x&; C6 55/310
ngudi (chiém 17,7%) cho rang duoc biét qua ban
bé, ngudi than; Cé 32/310 ngudi (chiém 10,3%)
Ia tw tim hiéu vé chinh séach tro gitp x4 hoi; Con
10/310 nguoi (chiém 3,22%) tim hiéu qua cong
thong tin dién tir ctia co quan thyuc hién chirc nang
quan 1y nha nuéc vé bao tro xa hoi. Viéc ti I¢ dbi
tuwong thu huong chinh sach biét vé quy trinh 1am
hé so, thi tuc chinh sach théng qua can bo 1am
cong tac LD-TB&XH cip x4 cho thiy két qua
nghién ciru nay twong dong véi két qua khao sat
nhom ddi twong can bo thuc hién chinh sach, két
qua duoc thé hién ¢ bang biéu dudi day.

Bdng 4: Pdnh gid huéng dan ldp ho so cho doi twong BTXH ¢ bé phdn mét cira cap xa

Mire d§ danh gia

Ll Noi dung khio sat Ritkhong Khéng  Binh  Bdng Rt
dongy  dongy  truwong y dongy

1 Quy trinh, tha tuc rd rang, dé thuc hién 0 0 11 231 68
Trong qué trinh lam viéc, nguoi dan khéng

2 thic méc nhiéu, d& giai thich, hudng dan vi 0 0 17 261 32
quy trinh da ghi rat cu thé
Phan mém mét cua dién tir stir dung thuan

3 . 0 0 67 121 122
tién, nhanh, gon
Cén bo phu trach mét cira cap huyén kiém tra 38

g4 A" DOPIUTACT MO cua tap UYSN KIE 0 0 97 175
va nhan ho so ki, huéng dan cu thé

5 Két qua tra ve thuong diang han va trude han 0 0 5 5 305

Két qua chi tra dbi twong chinh sach
BTXH: Déi véi dbi tugng tro cap x& hoi hang
thang: Trong giai doan 2017-2022, Phong LD-
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Nguon: Két qua khdo sat ciza nhém tac gid

TB&XH thyc hién chi tra cac déi twong tro cap
x4 hoi hang thang, dugc thé hién & bang biéu
dudi day.
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Bdng 5: So dur todn va s thuc chi trorcap BTXH trén dia ban thanh pho Song Cong (2017-2022)

Nam Du toan Thuc hién
S6 nguoi So tién (tri¢u dong) S6 nguoi S6 tién (tri¢u dong)

2017 1.650 7.800 1.612 7.620
2018 1.648 8.255 1.639 8.210
2019 1.700 8.758 1.650 8.500
2020 1.810 8.342 1.761 8.116
2021 1.830 10.293 1.783 10.029
2022 1.900 11.751 1.819 11.250

Tong 10.538 55.198 10.264 53.725

Tir bang biéu trén cd thé thiy, chi trg cip
hang thang cho cac ddi twong 14 ¢6 xu hudng ting
qua cac nam trong giai doan 2017-2022:

Cu thé: Di véi Nam 2017 téng s chi trg
cap hang thang 1a 7 ty 620 tridu dong 1én 11 ty 250
triéu dong nam 2022 (tang 3 ty 630 trieu), nguyén
nhan 1a do diéu chinh chinh sach ting mc chuan
trg cAp hang thang tir 270.000d0ng/thang Ién
360.000d0ng/thang va mé rong ddi tuong huong
tro cap x& hoi hang thang.

Thuc hién viéc chi trg cap dot xuat cho cac
dbi tuong trén dia ban thanh phd Séng Cong ¢

xu hudng ting, giam qua cac nam trong giai doan

Nguon: Phong LD-TB&XH
2017-2022: Cy thé: Pdi véi nam 2017 tong sb chi
tro cip dot xuét 12 67 triéu dong I1&n 74 triéu dong
ndm 2018 (ting 8 triéu dong). Trong khi d6, nam
2019 so véi nam 2020 lai ¢6 xu huéng giam (tu
42,480 triéu dong xudng con 27,1 triéu dong),
nguy@n nhan la do sy phat trién kinh té - xa hoi
cua dia phuong va doi séng nguoi dan duoc nang
cao nén giam nhom d6i twong can tro gitp dot
xuat. Tuy nhién, nim 2021 so v&i ndm 2022 lai
c6 xu huéng ting (tir 47,9 triéu dong 1én 129,8
triéu dong), nguyén nhan 1a do anh huéng cua
dich Covid 19, diéu nay dugc thé hién ¢ bang
biéu dudi day.

Bdng 6: Két qua chi tra tro cap dot xudt trén dia ban thanh phé Séng Cong (2017 -2022)

Nam 2017 Nam 2018 Nam 2019 Nam 2020 Nam 2021 Nam 2022
Newdi Triéu Newdi Triéu Noudi Triéu Neoudi Triéu Neoudi Triéu Newdi Triéu
uo \ uo . uo . uo . uo \ uo .

g dong g dong g dong g dong g dong g dong

262 66 242 74 177

42,480

113 27,1 118 47,9 141 129,8

Toém lai: Chi cho cong tdc BTXH trén dia
ban thanh ph6 Séng Cong trong thoi gian qua ting
1én hang nam do ddi twong thudc nhoém dbi tuong
huéng trg cap hang ndm ting 1én. Tuy nhién, s6
luong dbi tuong dugc hudng bién dong do co su
diéu chinh giam nhung can by phu trach mang
BTXH tai xd/phudng chwa cap nhat kip thoi din
dén tinh trang phai thu hoi trg cap anh huong dén
cong tac chi trg cap, thoi gia ting nhung mic trg
cép xa hoi khong duoc cai thién.

Nguon: Phong LD-TB&XH
3.1.5. Thanh tra, kiém tra viéc chap hanh phap
ludt vé bao tro xa hji
Trong giai doan 2017-2022, thanh phd
Séng Coéng di tién hanh thanh 1ap Poan kiém tra
viéc thuc hién chinh sach trg giap x4 hoi tai
UBND céc x4, phuong trén dia ban thanh phé. Cu
thé chi kiém tra nam 2017 tién hanh 1 lan (kiém
tra riéng linh vuc BTXH), giai doan 2018 - 2021
do dai dich Covid-19 nén khdng thuc hién kiém
tra cong tac BTXH, va 1 lan nam 2022 (kiém tra
ldng ghép cac linh vuc cia phong LD-TB&XH
phu trach) duogc thé hién & Bang biéu dudi déy:
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Bing 7. Tong hop so lan kiém tra viéc thuece hién chinh sach BIXH

Niam 2017 2018

2019 2020 2021 2022

S6 1an kiém tra 1 0

0 0 0 1

Qua Bang trén c¢6 thé thdy thanh phd Séng
Cong chua dugce thyc hién thuong xuyén, hinh
thirc kiém tra chua da dang, ddi tuong kiém tra
mdéi dung lai & co quan thuc thi chinh sach tai
xd/phuong chi chua kiém tra ddi twong thu
huéng. Do d6, UBND thanh phb Séng Cong can
quan tim, ting cudng cong tac kiém tra danh gia
viéc thyc hién chinh sach BTXH nhiéu hon dé
tang hiéu qua QLNN vé& cong tac BTXH trén dia
ban thanh phé trong thoi gian téi.
3.1.6. Gidai quyét khiéu nai, té cdo va xir Iy vi
pham phap ludt vé bdo tro xa hoi

Theo thong ké cia Phong LB-TB&XH
thanh phé Séng Cong, trong giai doan 2017-2022,
trén dja ban thanh phé khéng c6 vu viéc vé khiéu
nai, t6 c&o va xir Iy vi pham phéap luat vé cong tac
BTXH. Két qua khao sat dbi twong cén b phu
trach linh vuc LD-TB&XH cho thiy két qua
tuong dong véi noi dung cau hoi “Ong/ Ba hay
cho biét vé sé hirong khiéu nai, té cao va sé lirong
vu vi pham phap ludt vé bdo tro xa héi trong thoi
gian tai co quan”, ¢6 22/22 ngudi (chiém 100%)
tra 10i 1a “khong c6”. Két qua khao sat ddi tugng
thu hudng chinh sach BTXH, nhdm tac gia cling
nhan duoc két qua twong tu voi 310/310 nguoi
duoc hoi (chiém 100%) tra 1oi tirng c6 khiéu kién
nao lién quan dén viéc chi tra cho dbi tuwong
BTXH. S¢ di co dugc két qua nay 1a nho vao cong
tac pho bién chinh sach, giai thich chinh sach kip
thoi dé nguoi dan hiéu nén khong c6 tinh trang
don thu, khiéu nai thé hién su bat binh cua nguoi
dan vé cong tac nay.
3.2. Pdnh gid thuc trang qudn Iy nha nwéc vé
cong tac bdo trg xa hgi trén dia ban thanh phé
Séng Cong
3.2.1. Két qua dat duoc

Mgt la: Viée tuyén truyén, pho bién chinh
sach v& BTXH tai cAp xi phuong ciing dugc thuc
hién c6 hiéu qua v6i sy tham gia cta chinh quyén
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Nguon: Phong LD-TB&XH
cap xa/phudng trén dia ban khi nhan sy chi dao
ciia UBND thanh phd va hudng dan ciia phong
LD-TB&XH. Cac hinh thiic tuyén truyén trén hé
théng dai truyén thanh, loa truyén thanh xa,
phudng duge ap dung va trién khai trong ddi higu
qua. Viéc tuyén truyén, trién khai thuc hién déu
dam bao ding quy trinh, trinh tu, két qua hau hét
cac dbi tuong, ho gia dinh chinh sach déu ndm bt
dugc thong tin vé chinh sich BTXH, nhét 1a hinh
thirc tuyén truyén truc tiép.

Hai la: B may QLNN vé cong tdc BTXH
trén dja ban thanh phd Séng Cong vé co ban da bd
tri phu hop vai tinh hinh thyc té coa dia phuong.
Chat luong doi ngii lam phu trach cong tac BTXH
cap thanh phd ngay cang dap &ng tiéu chudn, ning
lyc trinh dd. Su phdi hop cua cac phong ban va
can bo lam cong t&c quan 1y co ban dugc thuc hién
ddng b, thdng sudt.

Ba la: Viéc du toan thu — chi cho cbng tac
BTXH dam bao két hop gitra qué trinh phan
tich, danh gia kha nang, nhu cau tai chinh va kha
ning can ddi ngan sach ngudn kinh phi nén dam
bao duge 6n dinh, cong khai, minh bach va tuan
thu theo quy dinh cta phan bd du toan, quyét
toan. Ngudn kinh phi dugc phan bd theo sb dbi
twong hudng rat phu hop véi dic diém cua ting
dia phuong.

Bon la: Cong tac quan 1y dbi tuong thudce doi
tugng trg cap va tir d6 to chire chi tra tt tir viéc
huéng dan quy trinh 1ap hd so dén viéc chi tra tro
cip hang thang. Thanh tyu ndi bat cta thanh phd
Séng Cong trong thoi gian qua dbi véi cong tac
QLNN vé& BTXH la khong c6 tinh trang don thu,
khiéu kién té céo cua cac déi twong thu huong
chinh sach trén dia ban, thanh phé can tiép tuc giir
virng va lam tét cong tac nay trong thoi gian téi.
3.2.2. Han ché va nguyén nhan ciia han ché

Bén canh nhitng két qua dat duoc thi
hoat dong QLNN vé& BTXH trén dia ban thanh
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ph Séng Cong con toén tai mot sb han ché
nhét dinh nhu:

Mot la: Van con thiéu van ban chi dao
gilta cac co quan, don vi dia phuong trong viéc
phéi hop thuc hién cong tic BTXH, mot sd xa
con cham trong viéc ban hanh c4c van ban nhu
van ban ra soat cac doi tuong can diéu chinh,
trién khai thuyc hién chinh sach, tuyén truyén
pho bién chinh sach.

Hai la: Viéc phan cip quan 1y d6i v6i hoat
dong BTXH tai cac xa, phuong hién nay hoat dong
van chwa mang lai hiéu qua cao, nguyén nhan chu
yéu 1a do thanh vién ctia Hoi dong thyc hién nhiém
vu kiém nhiém, mdi thanh vién cong tac & moi
nganh doan thé khac nhau nén viéc kiém tra, giam
sat hoat dong BTXH van chua chit ché, con phién
dién. Vé cong tac phdi hop, mot s6 to chirc doan
thé con chua thuc hién déy du trach nhiém cua
minh, nén chi dao van chung chung, vao cudc chua
thuc sy quyét liét, cong tac phdi hop c6 luc chua
thuong xuyén va hiéu qua. Poi ngli can by phu
trach cong tac LD-TB&XH céc xa, phuong con
yéu vé& chuyén mén va thiéu vé mat sb luong.
Nguyén nhan la cht yéu 1a do d6i ngii nay lam cong
tac kiém nhiém va chua duoc dao tao bai ban,
chuyén siu vé cong tac BTXH.

Ba la: Két qua cua cong tac tuyén truyén
chua cao, nguyén nhan cua thuc trang nay la do
chua da dang vé noi dung va hinh thic tuyén
truyén ma mai chi tap trung trén cac céng thong
tin dién tir, chua chu trong dén su phdi hop Vi
cic co quan bao chi, dia phuong thyc hién truyén
thong, tuyén truyén sau rong, da dang hinh thuc
nhu chuyén trang, chuyén muc, bai viét, phong
su, to chuc toa dam, games show, an phém, Iuu
dong, truc quan,...

Bon la: Viéc du toan thu va thuc té chi van
xay ra tinh trang chénh léch gitra khoan thu - chi
theo dy toén, nguyén nhan la khoan chi thyc té do
xa/phuong chua du doan, cap nhat kip thoi vé su
bién dong ddi twgng BTXH trén dia ban hang nim
cling nhu do thoi gia ting nhung mic trg cap xa
hoi khong dugc cai thién.

Nam la: Noi dung thanh tra, kiém tra con hep,
s6 lwong cac cudc thanh tra, kiém tra con it, phan

I6m 1a thanh tra dinh ky nén khong c6 tinh bat ngo
cho cac don vi dugc kiém tra, thanh tra nén sé
lwong cac sai pham, khuyét diém thuong it hon so
véi thuc té bai dbi twong bi kiém tra co cac bién
phap d6i pho, tranh né do dy doan dugc chu ki
thanh tra, kiém tra.

3.3. Mt s6 gidi phdp nham ting cwong cong tic
qudn Iy nha nwéc vé bdo tro xi hji trén dia ban
thanh phé Song Cong

3.3.1. Hoan thién ban hanh van bdn, chinh sach
phap ludt vé bao tro xd hoi

D¢ hoan thién cong tac ban hanh chinh sach
phap luat vé BTXH trén dia ban thanh ph Song
Cong can tap trung vao mot sb ndi dung sau:

Phong LD-TB&XH cin ra soat cac vin ban
chinh sach vé BTXH, dic biét 1a cac vin ban quy
dinh vé su phdi hop giira cac co quan, don vi trong
viéc thuc hién chinh sach BTXH trén co s& d6
tham muu va trinh UBND thanh ph ban hanh b
sung cac van ban quy dinh su phdi hop con thiéu
nhu: Gitta phong LD-TB&XH véi Phong Tai
chinh - Ké hoach, phong LD-TB&XH véi co quan
Béo hiém xa hoi thanh phd (trong viéc ra soat the,
mua thé, chuyén mi thé BHYT cho ddi tuong
BTXH dugc kip thoi, diing d6i twong), Phong LD-
TB&XH véi co quan Buu dién thanh phd (trong
viéc chi tra trg cép x4 hoi hang thang, chi trg cép
do6t xudt, thu hoi trg cap, thanh - quyét toan cac
ndi dung thu - chi hang thang,...), Phong LD-
TB&XH véi Kho bac Nha nudc thanh phd (thuc
hién rat kinh phi, quyét toan hang thang), Phong
LD-TB&XH vé6i Phong Y té (chi dao trong viéc
thuc hién cham séc stc khoe cho cac nhom dbi
tuong BTXH), Phong LD-TB&XH véi Phong Tu
phap (thuc hién tu van, hd trg vé phap 1y, phap
luat cho nguoi thu huong chinh sich BTXH),
Phong LD-TB&XH véi cac co quan, don vi lién
quan (cin ctr chirc ning, nhiém vu vé QLNN) va
dic biét 1a giita Phong LD-TB&XH véi UBND
C4cC x4, phuong trén dia ban thanh phé.

Phong LD-TB&XH thanh phd Séng Cong
can hoan thién cac van ban chi dao theo hudéng cu
thé dé hiéu, dong thoi tién hanh ra soét sira d6i bd
sung hoan thién co ché, chinh sach hién c6 trén co
s6 ké thira va phét trién theo huéng mo rong.
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Hang nam, ban hanh c4c vin ban trién khai, huéng
dan viéc thyc hién chinh sach dé lam t6t cong tac
tuyén truyén nhét 13 cic chinh sach méi ban hanh
dé cac d6i tuong thy huong chinh sach biét, cac
co quan, don vi, can by lam cong tac quan ly can
nam bét day du, kip thoi.

3.3.2. Tdng cuong cdng tac truyén thdng, cap nhat
thong tin, tuyén truyén, phé bién chinh sach phap
ludt vé bao tro xa héi

Dé thyc hién tét cong tac truyén thong vé
BTXH trong thoi gian tgi, UBND thanh phd can
thuc hién mot sb noi dung:

Chu dong 1én ké hoach té chuc hoat dong
tuyén truyén, phd bién phap luat, chinh sach
BTXH cho nguoi dan trong d6 18n ké hoach cu thé
vé: Hinh thac tuyén truyén, phd bién: Thuong
duoc tuy@n truyén, phd bién qua mot hoac mot sb
hinh thirc nhu t6 chuc hop dan dé pho bién, biéu
ngit, pano, &p phich, dai phat thanh, truyén hinh
ctia dia phuong,...; Du toan kinh phi tuyén truyén,
phé bién phép luat, chinh séch vé BTXH: Trén co
s& ké hoach tuyén truyén, phd bién (Sé dot tuyén
truyén, phé bién; cac hinh thire duoc lwa chon thuc
hién) s& thuc hién du todn ngén sach cho hoat dong
tuyén truyén, phdé bién phap luat, chinh séach
BTXH, can dwa vao trong dy toan chi cho hoat
dong BTXH cua nam duogc 1ap ké hoach chuyén
phong Tai chinh - Ké& hoach thdm dinh, trinh
UBND thanh phd phé duyét va bé tri thuc hién;
Thoi diém s& tién thanh tuyén truyén, phd bién
phap luat, chinh sach vé BTXH, viéc xac dinh thoi
diém tuyén truyén, phd bién co y nghia quan trong
dé hoat dong tuyén truyén, phd bién phap luat,
chinh sach BTXH duoc hiéu qua vi s&€ cd khoang
thoi gian nguoi dan tap trung vao mua vu nén
khong tap trung dugc dong du dé hop dan tai cac
x0m/td dan phd khién cho cong tac tuyén truyén
khong mang lai hiéu qua cao.

Két hop nhiéu hinh thac tuyén truyén, phé
bién phép luat nhu: Sir dung @ng dung céng nghé
théng tin trong viéc quan ly va thuc hién chinh sach
BTXH nhu phan mém quan ly - chi tra, theo ddi,
cap nhat thong tin, bién dong tang/ giam/ diéu
chinh chinh sach cua déi tuong thu huéng qua hé
thdng phan mém; Sir dung nén tang xa hoi (Zalo,
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facebook, tiktok,...); Niém yét cong khai ndi dung
chinh sach, tha tuc, ho so dé nghi trg gitp x& hoi
theo quy dinh & noi dé thay, d& nhin tai UBND cac
xa, phuong dé tuyén truyén, phd bién; Lam to roi
tuyén truyén vé chinh sach, huéng dan thu tuc hd
so ngan, gon, d& hiéu; Thuc hién cac phong su, bai
viét vé cac nhom doi tugng BTXH; thuc hién tuyén
truyén luu dong véi cac chu dé, ndi dung dé nghe,
dé hiéu, dé lam, sinh dong dé viéc phd bién vé
chinh sach, phap luat vé BTXH dén gan nguoi dan
hon, d& hiéu hon; Phat thanh trén cum loa tai cac
xom/ t dan phd vé chinh sach BTXH véi ndi dung
ngin gon, dé hiéu vao cac khung gio: 7 - 8h séng,
10 - 11h trua, 17 - 18h chiéu.

3.3.3. Hoan thién bo may thuc hién chinh sach
bdo tro xa hoi

Pé nang cao hiéu qua hoat dong ciia bd may
quan 1y vé cong tac BTXH trén dia ban thanh phd
Séng Cong trong thoi gian t6i, can tap trung vao
mot s6 nodi dung sau:

Tang cudng cong tic dao tao, tip huén,
huéng dan vé chuyén mén nghiép vu cho doi ngii
can b, cong chire cho cip xa phu trach mang LD-
TB&XH va d6i ngii cdng tac vién, dé 1am t6t hoat
dong nay, Phong LD-TB&XH can thyc hién mot
s6 cong viéc sau: Lap ké hoach dao tao, tap huan
vé chuy@n mén nghiép vu BTXH cho ddi ngii can
bd, cong chirc cho cép xd phu trach mang LD-
TB&XH va doi ngii cOng tac vién, trong do 1ap du
toan vé tai chinh dé thyc hién cong tac tap huén,
huéng dan dé trinh UBND thanh phé b tri duyét
kinh phi; Viéc tap hun cho doi ngii can bo, cong
chtrc cho cép xi phu trach mang LD-TB&XH va
d6i ngil cong tac vién can chu trong dén nghiép
vu, cu thé timg budc tiép nhan, kiém tra ban dau
d6i v6i cac hd so BTXH ciia ngudi dan; Moi can
bo S& LD-TB&XH tham gia hudéng dan, tap huin
nhim ting d6 chinh xac vé nghiép vu, ting tinh
nghi€m tuc trong viéc hoc tap chuyén moén nghiép
vu, ddm bao ¢6 thé phd bién t6t cc van ban quy dinh
clia cap trén cho can bo co s¢ nam bat va trién khai
dén nhan dan; Can b, cong chirc phu trach mang
LD-TBXH hoat dong BTXH & cdp xa sau khi
duoc tap hudn, huéng dan can phai tiép tuc chu
dong, tich cuc nghién ciru tai liéu, van ban, quy
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dinh dé ¢6 thé hiéu rd hon, siu hon vé chuyén mon
nghi€p vu trong viéc thyc hién hoat dong BTXH,
tlr 6 ting cudng hoat dong hudng dan cho nguoi
dan trong viéc thyc hién cac hd so, thu tuc BTXH.
Bé tri ddy du bién ché theo quy dinh cua phép
luat, bé tri can bd chuyén mén cé trinh d6 chuyén
mon phu hop véi tinh chat cong viéc dé phat huy
stcc manh ctia mdi ca nhan. Ddi véi 13nh dao, can
chd trong van dé bdi dudng chuyén mén, nghiép
vy, chinh tri, tu tuong cho ddi ngli can b cong
chire, quan tam sau sat dén nhiing nguyén vong
chinh dang ctia d6i ngii can bo cong chirc dé co ké
hoach bdi dudng, dao tao nghiép vu, khen thuong
khich Ié tinh than 1am viéc, tao méi truong lam
viéc phu hop, nang dong, tao dong luc cho can bo
cdng chirc phan dau, cong hién va sang tao trong
thuc thi nhiém vu.
3.3.4. Hoan thién cong tac du toan chi bdo tro xd
hoi

Pé lam duogc diéu nay, Phong LD-TBXH
thanh phé Séng Cong can tap trung vao mot s noi
dung sau:

Tang cudng tong hop, thong ké, theo di va
du bao vé sé ddi twong BTXH & cac x4, phuong
trén dia ban thanh phd & nhitng nam tiép theo bang
cach tng dung cdng nghé thdng tin vao quan ly
cac dbi tuogng BTXH. Véi sy hd tro ciia cdng nghé
thdng tin s& d& tinh toan, dy doan tuong ddi chinh
X4c, su bién dong sb lugng cua déi twong BTXH
trong tuong lai gan nhu nhitng tré em sip hét tudi
BTXH (tré du 22 tudi tré 1én, sap ra truong & cac
truong cao dang, dai hoc,...), nhitng nguoi nudi
con nho dudi 36 thang tudi.

Céan bo Phong LD-TBXH tryc tiép lap du
toan thu - chi BTXH phai thuong xuyén theo doi,
tich cyc tong hop thong tin vé sé liéu chi thyc té
cho hoat dong BTXH cua nhimg nim trude dé
nang cao muc do chinh xé4c cua sé liéu du toan
s0 vai s6 liéu thuc té thuc hién, dic biét & nhitng
khoan muc chi cé gia tri nhu trg cap hang thang
cho cac ddi twong BTXH, chi mua bao hiém x4
hoi cho cac ddi twgng BTXH, phdi hop voi
phong Tai chinh - Ké hoach d¢ lap duy toan chi
sao cho sat vai thuc té, tir d6 gop phan nang cao

hiéu qua du todn chi cho hoat dong BTXH trén
dia ban thanh phé trong thoi gian téi.
3.3.5. Hoan thién quy trinh chi bdo tro xa hoi

Dé nang cao chét lwong hoat dong chi tra cho
d6i twong BTXH trén dia ban thanh phé Séng
Cong trong thoi gian téi can:

UBND ciép x3 can thiét 1ap t6t ho so ban dau
dé thuan lgi cho viéc tham dinh, tham muu ban
hanh Quyét dinh tro cAp xa hoi hang thang, qua d6
rt ngdn thoi gian chi tra hudng tro cip xa hdi ciia
d6i tugng boi mot s6 ddi twong chi duge nhan tro
cap tir thoi diém Chu tich UBND thanh phd ra
Quyét dinh. Néu hd so dé nghi cia cip xa sai hodc
thiéu tir ban dau, Phong LD-TB&XH sé& phai tra
vé dé hoan thién, bd sung, tham dinh, xac
minh,...dan dén kéo dai thoi gian xét huong tro
cip cua ddi tugng, trong trudng hop khong may,
c6 thé s& xuat hién tinh hudng dbi twong khong
con dua didu kién hudng tro cap theo quy dinh (tir
tran trude khi ban hanh quyét dinh hudng trg cip)
gay thiét thoi cho nguoi dan.

Day manh viéc chi tra khong dung tién mat
théng qua hé théng ngan hang, chi tra théng qua
hé théng ngan hang 1a mot tat yéu khi Bang va
Nha nudc ta mudn cung cap dich vu chi tra mot
cach tét nhat cho nhom dbi tuong BTXH, viéc chi
tra tro cap hang thang cho déi twong BTXH qua
thé ngan hang giup cac ddi tuong nay khdng mat
thoi gian dé buu dién nhan tién trg cip hang thang,
khong phai can tién mat bén minh, thuan loi cho
nhom ddi twong ndy ¢ nha ciing c¢6 thé linh tién
tro cAp hang thang théng qua viéc chi tra qua hé
thong ngan hang. Pdi véi, cac dbi twong nhu
ngudi khuyét tat dic biét nang, ngudi gia, gia co
don khong noi nuong ty, can chi dinh viéc chi tai
nha 1am duoc didu nay sé tao diéu kién thuan loi,
gitip cac dbi tugng nady khong phai di chuyén dén
buu dién dé nhan tro cip hang thang.

3.3.6. Tang cwong céng tac thanh tra, kiém tra trong
qua trinh thuc hién chinh sach bdo tro xa hgi

Pé nang cao hiéu qua cia cong tac thanh tra,
kiém tra vé BTXH trén dia ban thanh phd Séng
Cong, can tap trung vao mot s6 ndi dung sau:

Mé rong ndi dung thanh tra, kiém tra ddi
véi cobng tac BTXH tai cac xa, phuong trén dia
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ban thanh phé mét cach toan dién hon thay vi chi
tap trung vao mot sé ndi dung 16n. Cu thé: Can mo
rong noi dung thanh tra, kiém tra dén viéc xét
duyét cac ddi tugng BTXH (nhan trg cap thuong
xuyén, dot xuat) tai cac xa, phuong, t6 dan phd,
boi thyc té van con hién twong dung ddi tuong
dugc huong lai khong dugc huong, khong dung
dbi twong nhung van duoc huong.

Tang cudng kiém tra, giam sat viéc thuc
hién ra soat, xét duyét cac ddi twong BTXH cua
cac xa trén dia ban dé kip thoi diéu chinh hé sé
hudng trg gitp xa héi dam bao phu hop, dung,
du cho dbi twong; P vé6i nhitng truong hop
khong con da diéu Kién dé huong chinh séch tro
gilp x& hoi thuong xuyén thi dé nghi cit huong
ché @0, chinh sach theo quy dinh. Viéc 1am nay,
gitip Phong LD-TB&XH nam bt dwgc viéc thuc
hién hoat dong QLNN vé BTXH cua chinh quyén
cAp xa, phuong, thi trin trén dia ban; Tang cudng
viéc thanh tra, kiém tra dot xuat dam bao tinh bat
ngd ddi véi cac ddi tuong dugc thanh tra, kiém
tra. Tir 46, phat hién day du sai pham cua cc xa
phuong trong hoat dong BTXH dé c6 thé tran
chinh kip thoi cac sai pham, tao 1ong tin cho nhan
dan vé viéc thuc hién chinh sach BTXH cua chinh
quyén dia phuong.

Tang cuong thuc hién cong tac hau kiém
ddi voi cac dbi twong co kha ning thay doi vé
chinh sach nhu nhom nguoi khuyét tat, cd xuat
hién tinh hudng ting nang, giam nhe vé mirc do
khuyét tat, lién quan dén chinh sach ma ddi tuong

thu huong, néu khong kip thoi didu chinh ding
thuc té s& dan dén tinh huéng huong khong diing
chinh sach phai thu héi hoic gay ra viéc truc loi
chinh sach, anh hudng dén cac co quan quan ly.
4. Két luan

Chinh sach BTXH la mot trong nhitng cong
cu quan ly ctia Nha nudce cé vai tro thue hién chue
nang bao dam ASXH, thyc hién chirc nang tai
phan phéi lai ctia cai xa hoi; phong ngura rui ro,
giam thiéu va khic phuc rii ro va giai quyét mot
sO van dé xa hoi nay sinh. Bai viét da phan tich
lam 15 thyc trang QLNN vé BTXH trén dia ban
thanh ph6 Song Cong tinh Thai Nguyén trong thoi
gian qua, két qua nghién ciru cho thiy cong tac
QLNN vé vé BTXH trén dia ban thanh phd Séng
Cong, tinh Thai Nguyén di dat duoc mot s6 nhimg
Kkét qua nhét dinh, tuy nhién bén canh d6 van con
ton tai mot s6 bat cap. Tir do, bai viét da dua ra
s&u nhém giai phap gdm: (1) Hoan thién ban hanh
van ban, chinh sach phép luat vé BTXH; (2) Tang
cudng cong tac truyén thong, cap nhat thang tin,
tuyén truyén, phd bién chinh sach phap lut vé
BTXH; (3) Hoan thién by may thuc hién chinh
sach BTXH; (4) Hoan thién cong tac dy toan chi
bao tro xa hoéi; (5) Hoan thién quy trinh chi
BTXH; (6)Tang cuong cong tac thanh tra, kiém
tra trong qua trinh thuc hién chinh sach BTXH.
Hy vong nhiing giai phap va khuyén nghi duoc dé
cap trong bai viét cd thé gop phan ting cuong
cdng tac quan Iy nha nuéc vé BTXH trén dia ban
thanh phé Séng Cong trong thoi gian toi.
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