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TINH CACH CA NHAN CO QUAN TRONG POI VOI HIEU QUA CONG VIEC?

Nguyén Danh Nam?, Uong Thi Ngoc Lan?
Tom tit
Muc dich cua nghién cizu nay nham do liweong tic dong ciia tinh cdch cd nhéan déi véi hidu qud
cong viéc thdng qua cac yéu to néi sinh nhw s hai 10ng cdng viéc, gan két véi té chire va y dinh
6 lai t6 chirc ciia dgi ngii can bg khong chuyén trach tai cdce co quan hanh chinh cdp huyén cua
Ha Ngi. Nghién ciru dinh lwong dwoc thuc hién thong qua khao sat 404 can bg khdng chuyén
trich. Phan tich SEM dé dwoc sir dung d@é kiém dinh céc gia thuyét va s phi hop cia md hinh
nghién cizu. Két qua nghién cizu cho thdy, ndm yéu té tinh cach cd nhan cé tae dong tich cue dén
hiéu qud cdng viéc thdng qua su hai 1ong cong viéc, gan két Véi té chirc va y dinh ¢ lgi té chirc.
Két qua nghién citu da mang lai y nghia Iy lugn va thyc tién giiip cho cdc co quan hanh chinh
cap huyén ciia Ha Ngi nhaizng thdng tin hizu ich vé tam quan trong cia déic diém tinh cdch doi Véi
hiéu qud lam viéc cia déi ngii can bé khdng chuyén trach. Tir d6 ¢é thé tim ra nhiing gidgi phap
phl hop nham nang cao hiéu qua cdng viéc cia doi ngii can b khong chuyén trach.
Tir khoa: tinh cach ca nhan, hiéu qua cdng viéc, su hai 1ong cong viéc, gan két véi té chirc, ¥
dinh ¢ lai.
DO PERSONALITY TRAITS MATTER FOR JOB PERFORMANCE?
Abstract

This study aims to evaluate the impact of personality traits on job performance through internal
factors like job satisfaction, organizational commitment, and intention to stay of part-time civil
servants at district-level administrative agencies of Hanoi. Quantitative research was carried out
through a survey of 404 part-time civil servants. SEM analysis was used to test the hypotheses
and the fit of the research model. The research results showed the Big Five personality traits
have a significant positive impact on job performance through factors like job satisfaction,
organizational commitment, and intention to stay. In which, conscientiousness has the highest
impact on job performance of part-time civil servants. The research results brought theoretical
and practical significance to the district-level administrative agencies of Hanoi with useful
information about the importance of personality traits to the job performance of the part-time
civil servants. Therefore, they can find suitable solutions to enhance the job performance of the
part-time civil servants.
Keywords: personality traits, job performance, job satisfaction, organizational commitment,
intention to stay.
JEL classification: J24, J27, D23.

1. it van dé ca nhan c6 thé 1am mat cong viéc cu thé hay

Trong vai thap ky qua, méi quan hé gitra
dic diém tinh cach va hiéu qua cong viéc da
dugc kham pha nhiéu trong cac nghién cau
vé hanh vi t chic (Barrick, Mount, & Judge,
2001). Tinh cach c4 nhan dugc coi la mot
nhan té quan trong dé phan tich hiéu qua
cong viéc (Tuteja & Sharma, 2018). Tinh
cach cung cip mét cai nhin sau séc liéu mot

khong? Hiéu qua cong viéc 1a két qua cua céc
k¥ nang, kién thuc, nd luc va kha nang hudng
dén hanh vi. Cac c& nhan c6 thé duoc phan
biét dua trén cac dic diém tinh cach cua ho.
Nhitng dic diém nay sé& khién ho it nhiéu phi
hop voi mét cong viéc cu thé. Vi vay, diéu
quan trong 1a phai biét cac dic diém tinh cach
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khac nhau dang gop phan vao hiéu qua cong
viéc nhu thé nao?

Khu vic cong dong vai tro quan trong doi
V6i su ting trudng caa nén kinh té caa thanh
phd Ha Noi véi nhitng trach nhiém cong vu
(Nam & Lan, 2021). Chinh vi vay, d6i ngii can
bo cong chuc giir vi tri then chét trong viéc
trién khai, thuc hién cac chinh sach cua Nha
nuée dé phat trién nén kinh té va dam bao an
sinh x& hoi. Tuy nhién, khu vuc cong Ha Noi
dang phai d6i mat vai hiéu qua céng viéc thap
cling nhu su ludn chuyén, nghi viéc cua doi
ngll can bd cOng chuc tai cac co quan hanh
chinh cap huyén. Mat khac, diéu toi té hon xay
ra d6i v6i d6i ngii can bo céng chic tai cac co
quan hanh chinh cap huyén Ia ty 1¢ nghi viéc
cua d6i ngli can b khdng chuyén trach tang
I&n 937 can bo chi trong nam 2021 va 6 thang
dau nam 2022. Diéu d6 da anh hudng truc tiép
dén hiéu qua phuc vu cua co quan hanh chinh
Nha nudc cip huyén cua Ha Noi.

Mot s6 nghién ctru da kham phé cac yéu
t6 tac dong dén hiéu qua cong viéc cua nhan
vién tai t6 chuc (Thao & Nhu, 2021). Mic du
cac nghién cuu trén di do luong céc yéu to
khéc nhau gop phan anh hudng dén hiéu qua
cong viéc nhung diém chung cia chiung déu
khong dira vao goc do tinh cach ca nhan dé do
ludong. Hon nita, bdi canh nghién ctu cua
chiing khong dugc thuc hién tai khu vuc cong.
Mat khac, cac cong trinh trén cling c6 sy han
ché vé phuong phap nghién ctru nhu: hoi quy
tuyén tinh boi, phuong phap chon mau thuc
hién tai mot ving dia ly nhét dinh chua dem
lai tinh dai dién cao, bo cau hoi ké thira tir cac
nghién ctru nudce ngoai chua cé sy tinh chinh
dé pha hop véi béi canh trong nude, dic biét
la khu vuc cong tai Viét Nam, md hinh nghién
ctru don gian chua di sdu xem xét ky cac yéu
t6 cua hiéu qua cong viéc... Do do, viéc ap
dung cac phuong phap khac nhau tao ra
nhimg danh gia, két luan khac nhau vé tac
d6ng cua tinh cach ca nhan dén hiéu qua cong
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viéc. Chinh vi vay, nghién ctru nay dong gop
vé mit phuong phap va thuc tidn khi sir dung
phuong phap 14y mau phan doan két hop phan
tich mo hinh SEM dé tra 1oi cau hoi ligu tinh
céch cé nhan cé thuc sy quan trong dbi voi
hiéu qua cong viéc thong qua cac yéu tb noi
sinh: su hai long cong viéc, gan két vai to
chuc, y dinh & lai to chirc cia doi ngil can bo
khong chuyén trach tai cac co quan hanh
chinh cép huyén caa Ha Noi hay khong. Tir
d6, goi mo ra cac ham y quan tri nham nang
cao hiéu qua cbng viéc cua ho.
2. Co s& ly thuyét va xay dwng gia thuyét
Tam ly hoc cé& nhan la mot nhanh caa tam
Iy hoc nham muc dich phan biét tinh cach gitra
c4c ca nhan, mdi tinh cach khac nhau s& dac
trung cho mot ca nhan duy nhét. Thuyét dac
diém cho rang mdi c& nhan s& thé hién thong
qua nhitng dic diém nhan dang hoic yéu t6
dic thu (tinh cach). Cac dic diém duoc hinh
thanh tir viéc ca nhan ty nhan thac vé moi
truong séng xung quanh va sy di truyén 1a
ngudn gbc cho khia canh cua tinh céch ca
nhéan. Nhitng khia canh cuta tinh cach tuong
dbi 6n dinh, khac biét giita nhitng ca nhan va
tac dong téi hanh vi cta nhitng ca nhan do.
Gerber & cong su (2011) nhan dinh ring
Cattell (1943) la thanh cdng nhat vé ly thuyét
nay, ong da chung minh c6 16 khia canh
tugng trung cho tinh cdch ca nhan. Mdi khia
canh bao gom cac quan diém, sg thich, cac
phan tng x4 hoi va tinh cam, cac théi quen bit
nguodn tir viéc quan sat va xem xét tinh khi cua
con ngudi — d6 1a cac kiéu tu duy, cam nhan
va hanh déng khac nhau cua tirng cd nhén
trong mot khoang thoi gian twong ddi dai va
trong nhitng tinh huéng khac trén dién rong.
Thuyét phan loai nhan thdy mdi ca nhan
chi ton tai hai xu huéng duy nhat va xay ra
lién tuc bao gém hudng nodi va hudng ngoai
hoan toan. C6 nhiéu nha nghién ciru da phat
trién ly thuyét nay nhung thanh cong nhét 12
Myers (1962) véi “Trac nghiém tinh céch
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Myers-Briggs”, va Friedman & Rosenman
(1970) da phan loai tinh cach c& nhan theo
hai xu hudng A va B. Nhitng c& nhén chua
dung tinh cach A thuong c6 tinh gap gap,
mudn thuc hién va hoan thanh céng viéc
trong thoi gian ngan nhat cho thay sy thiéu
kién tri, thai d6 chong ddi va ludn sin sang
tranh dau. Nhitng c& nhan chta dung tinh
cach B 1a hoan toan nguoc lai.

Thuyét nhan thac x4 hoi cho rang tinh
cach dugc hinh thanh tir nhirng suy nghi va
phan xét cac hién tugng trong xa hoi. Mot
s6 m6 hinh nghién ctru vé tinh céch ca nhan
duoc hinh thanh theo huéng nay. Bandura
(1997) nhan thay c6 nhiing cong viéc ¢
tinh chat dac thd ludn yéu cau nhitng nguoi
lam céng viéc @6 phai ty tin vao kha nang
cua ban than. Thuyét quy két cua Abramson
& cong su (1978) nhan manh rang mai cé
nhan tu dua ra cach 1y giai khac nhau vé
nhirng su vat, hién tugng xay ra xung
qguanh, tir d6 hinh thanh nén tinh cach dac
trung ctia moi ca nhan.

Ly thuyét ky vong cia Vroom (1964) cho
rang moi ngudi tham gia té chic véi nhiing
ky vong va néu ching dugc dap tng thi to
chuc sé gii chan dugc ho. Theo ly thuyét nay,
cac quyét dinh & lai hay roi bo to chie duoc
giai thich bang cach xem xét cac méi quan hé
giita cac bién cdu tric, tAm 1y va maéi truong.
Trong d6, cac bién tam Iy bao gdom su hai long
cong viéc va gan két véi t6 churc.

Ly thuyét hai nhan t6 cua Herzberg va
cong su (1959) cho riang nhan vién dugc thic
day bang céc gié tri bén trong hon 1a cac gia
tri bén ngoai cua cbng viéc. Noi cach khéac,
dong luc lam viéc (PLLV) duoc tao ra tur bén
trong va duoc thiic day bai cac bién noi tai cua
cong viéc bao gom thanh tich, sy cdng nhan,
ban than cong viéc, trach nhiém, sy thang tién
va phat trién.

Ly thuyét ky vong ctia Vroom (1964) da
phan biét rd nét giita su cb gang (co duogc tir

dong luc), hanh dong va hiéu qua. Hanh
dong va dong luc lam viéc cua nhén vién
chua chic chin xuit phat tir quyét dinh thyc
hién ma n6 duoc quyét dinh tir nhan thuc
ctia nhan vién vé nhirg mong doi cua chinh
ban than ho trong tuwong lai. Ly thuyét nay
xoay xung quanh méi quan hé tich cuc giira
ky vong, niém tin (tinh chat cong cu) va phan
thuong (hoa tri).

2.1. Co sé ly thuyét

2.1.1. Ly thuyét vé tinh céch ca nhan

Thuyét Big Five 12 mot trong nhitng chii
dé tdm 1y hoc duoc trich dan nhiéu nhat.
Trong nhitng nim qua, né da trai qua nhiéu
lan stra d6i, va cac nha tam Iy hoc da gitp
hoan thién ly thuyét (Johnson, 2017). Phién
ban dau tién caa ly thuyét nay duoc tao ra boi
(Fiske, 1949) va sau d6 dugc mo rong baoi cac
nha nghién cuau khac (Norman, 1967),
(Smith, 1967), (Goldberg, 1981), (McCrae &
Costa, 1987). Ly thuyét Big Five vé tinh cach
khong chi ap dung cho moi ngudi & nhiéu
quéc gia, khu vuc, nén vin héa va vai nhidu
loai dan cu trén toan cau (Schmitt, et al.,
2007), n6 cung cdp mot thang dénh gia chic
chan dé d4nh gia tinh cach.

Niam yéu t6 tinh cach gom: san sang trai
nghiém, tan tim, huéng ngoai, dé chiu va én
dinh cam xuc (Daft, 2007). Noi dung cua nam
yéu tb tinh cach duogc luan giai nhu sau:

Tinh sdn sang trai nghiém: thé hién su
t0 mo, mong mudn kham phé, hiéu ky, tim
hiéu moi tha xung quanh, sidn sang trai
nghiém va dé dang chap nhan moi thtr thach.
Nguoi s¢ hiru tinh cach nay thuong cé tri
tudng tuong phong phu, doc dao, thong
minh, cé kha nang sang tao, yéu thich ngh¢
thuat va c6 nang khiéu tham my. Ngoai ra, ho
c6 nhiéu s thich, thudng hay mo mong vién
vong va luén mong mudn cé cudc séng da
dang nhiéu mau sic.

Tinh tgn tam: thé hién sy siéng ning, ti
mi va c6 tinh than trach nhiém cao trong moi
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viéc. Nguoi s¢ hitu tinh cach nay thuong cé
su tap trung cao dé hoan thanh cong viéc dung
voi ké hoach d3 dinh va nd luc hét kha nang
dé dat duoc két qua cao trong cong viéc.
Ngoai ra, ho con la nguoi ngéan nép, can than,
c6 tinh ky luat cao va dang tin cay khi giao
ph6 moi viéc.

Tinh hwéng ngogi: thé hién sy manh mé,
ning dong, quyét doan, nhiét tinh, thich giao
lwu va mé rong cac méi quan hé, cd y chi tién
thii va nhiéu tham vong. Ngudi s hiru tinh
cach nay thuong hoat ngdn, ludn muébn duoc
khen ngoi va khang dinh ban than véi moi
nguoi xung quanh. Ngoai ra, ho ludn git thai
d6 tich cuc trong moi viéc, tran diy ning
lwong, thich 1am viéc nhdm va rat dé hanh
dong trude khi suy nghi.

Tinh dé chju: thé hién sy hoa nh, tan
thanh, huong tng, thoai mai, lich sy, dang
yéu va tét bung. Nguoi sé hitu tinh cach nay
thuong c6 xu hudng hoa dong trong moi
viéc, giau 1ong vi tha, dé dang hop tac va san
sang tha thir cho moi sai 1am cua nhiing
ngudi Xxung quanh. Ngoai ra, ho luong thién,
thuong xuyén mo rong tim 1ong, nhiét tinh
giup d6 nguoi khac, ludn tin twéng vao ban
chét tot dep bén trong ciia mdi ngudi.

Tinh 6n dinh cam xdc: thé hién su tinh
tao, binh tinh, lac quan, khéng céu gian vo cd
va ludn tin twong vao ban than. Nguoi s¢ hitu
tinh cach nay thuong c6 duoc sy can bang vé
mat tdm ly, (ng pho tét voi moi tinh hudng
khé khan va quan ly hiéu qua cam xac. Ngoai
ra, ho ludn cam thiy thoai mai, an toan, yén
tam trong moi méi quan hé véi nguoi khac va
biét cach thu gian dé hoi phuc mau chong vé
ca tinh than 13n thé chat.

2.1.2. Sy hai long cdng viéc

Ly thuyét ky vong (Vroom, 1964) da
nhin manh sy hai long cdng viéc 1a yéu té
tao nén su thanh céng cho td chuc. (Locke,
1976) d3a mo ta su hai long cbéng viéc la
nhan thic tadm ly tich cuc hoac cam xuc
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thoai mai cia nhan vién xuét hién trong qué
trinh thuc hién cong viéc ciing nhu két qua
cong viéc mang lai. Nghién ctu cua (Dung,
2005) chi ra c6 2 cach tiép can va do ludong
su hai long cbng viéc:

(i) Su hai long chung cbéng viéc la
cam nhan tong quat nhit ciia nhan vién ddi
véi cong viéc.

(if) Su hai long theo céac khia canh cong
viéc 12 cam nhan cu thé cta nhan vién ddi voi
tirng khia canh khac nhau d6i véi cong viéc.

(Slatten, 2008) nhan dinh ca 2 cach tiép
can trén hoan toan phl hgp nhung dng nhan
manh dén mac d6 quan trong hon cua su hai
Iong chung cong viéc. Véi ly do trén, sy hai
long chung céng viéc dugc sir dung trong
nghién ctiru nay.

2.1.3. Gan két véi to chiic

Cung vai su hai long cong viéc, ly thuyét
ky vong (Vroom, 1964) nhan dinh gan két véi
t6 chac 1a bién tam 1y quan trong tao nén
thanh cdng cua mot té chuec.

(Allen & Meyer, 1991) nhan dinh gan két
Vvéi to chuc 1a sy két hop bén vitng vé mat tam
ly gitra nhan vién véi t6 chic va duoc biéu
hién qua 3 thanh phan: gan két tinh cam, gan
két duy tri va gan két dao dirc. Quan diém trén
dugc chap nhan va sir dung rong réi trong cac
nghién ciru vé hanh vi to churc.

Nhu vay, gian két véi t6 chic thé hién
mdi quan hé tam 1y ddc trung giira nhan vién
Vi to chirc, biéu thi mong mudn tiép tuc 1a
thanh vién hoic khdng mudn 1a thanh vién
cua to chire. Gan két véi t6 chuc duge danh
gia tot nhat 1a gén két véi té chuc theo cach
téng thé bao trim I&n 3 thanh phan cua gén
két véi t6 chirc va chang khong loai trir 1an
nhau (Nam & Lan, 2021).

2.1.4. Y dinh ¢ lgi t6 chic

Ly thuyét hanh dong hop ly (Ajzen,
1991) cho ring ¥ dinh 1a su nhan thirc chi
quan cta mot ca nhan duoc biéu thi thong
qua viéc san sang thuc hién mot hanh vi va
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s& dugc quyét dinh dua theo cac hanh vi
truge d6. Do do, y dinh s& 1a tién dé cho
hanh vi thuc té.

Y dinh & lai t& chtrc 1a viéc nhan vién
khong xuat hién nhiing suy nghi roi khoi to
chtrc noi ho dang 1am viéc va dugc thé hién
qua su chu dong, san sang, y thirc véi cong
viéc vai td chire. No6i cach khac y dinh 6 lai
t6 chirc 12 mac d6 cam doan gitra nhan vién
Vi t chirc bang viéc tiép tuc 1am viéc (Tett
& Meyer, 1993).

Y dinh & lai t6 chuc 1a su lién két bén
chat hoac dau hiéu dung dé danh gia su gan
két gita nhan vién véi t6 chac (LLC,
2004). Y dinh ¢ lai to chirc 3 chang minh
cho mac @6 yén tdm caa nhan vién trong
cdng viéc ciing nhu vi tri caa ho trong to
chire va diéu d6 khién nhan vién khéng xuét
hién y dinh thay d6i cong viéc dang lam hay
roi bo khoi to chc.

Tom lai, y dinh & lai té chic 1a yéu té
quan trong thiic day nhan vién cong hién va
nd luc nhiéu hon cho td chtc bai sy hai
long véi yéu cau dat ra va nhitng gia tri dem
lai tir t6 chuc.

2.1.5. Hiéu qua cdng viéc

(Campbell, 1990) dinh nghia hiéu qua
cdng viéc 1a mot chudi cac hanh vi caa nhan
vién nham thuc hién cac muc tiéu cua t6 chuc
va dugc tao ra trong qué trinh 1am viéc. Ong
chi ra rang hiéu qua cong viéc duoc cau thanh
boi hanh vi va két qua.

(Staples, Hulland, & Higgins, 1999) dua
ra 2 cach danh gia hiéu qua cdng viéc gom:

(i) Dya vao nhan xét cua lanh dao, ddng
nghiép va cac ngudn khach quan khéc.

(ii) Dya vao nhan xét caa chinh ban than
nguoi dugce danh gia.

Panh gia hiéu qua cdng viéc cua nhan
vién thong thuong s& dya vao két qua hoan
thanh mot khéi lwong cdng viéc cu thé trong
mot khoang thoi gian nhit dinh va khi d6 hiéu
qua cdng viéc s& tao ra cac mic két qua khac

nhau c6 dugc trong mot khoang thoi gian cu
thé (Karatepe, 2013). Do vay, viéc danh gia
hiéu qua cong viéc bang cach dé ty ban than
nhan vién danh gia s& dem lai két qua tot hon.
2.2. Xay dung gidg thuyét

2.2.1. Méi quan hé gizza tinh céch ca nhan va
sy hai long cbng viéc

Nim yéu t6 tinh cach ca nhan 1a mét cong
cu hiéu qua dé danh gia sy hai long cong viéc.
Trong d6 tinh 6n dinh cam xiic c6 tac dong
I6n nhit va tinh sin sang trai nghiém co tac
dong nho nhat dén sy hai long cong viéc
(Judge, Heller, & Mount, 2002).

(Van den Berg & Feij, 2003) da khang
dinh tinh hudng ngoai l& mot trong ndm tinh
cach co0 kha nang tién doan cho sy hai long
codng viéc. Mot nghién ctru tai cac nudc Chau
A d3 nhan dinh ndm tinh cach ca nhan gém:
tinh san sang trai nghiém, tinh tan tam, tinh
huéng ngoai, tinh d& chiu va tinh 6n dinh cam
xtc c6 mbi twong quan chit ché véi su hai
long trong cdng viéc (Templer, 2012)

(Nam & Lan, 2021) da ching minh su tac
dong cua ndm tinh cach ca nhan dén sy hai
long trong céng viéc, trong d6 tinh hudng
ngoai, tinh tan tam, tinh dé chiu, tinh san sang
trai nghiém c6 tac dong cung chiéu va bat 6n
cam xtc co tac dong nguoc chiéu toi sy hai
long cong viéc. Gia thuyét dugc dé xuat:

H1.1: Tinh san sang trai nghiém c6 tac
dong duong tdi sy hai long céng viéc.

H1.2: Tinh hudéng ngoai cé tac dong
duong tdi sy hai long cong viéc.

H1.3: Tinh tan tam c6 tac dong duong tdi
su hai long cdng viéc.

H1.4: Tinh dé& chiu c6 tic dong duong toi
su hai long cdng viéc.

H1.5: Tinh 6n dinh cam xtc c6 tac dong
duong tdi sy hai long cong viéc.

2.2.2. Méi quan hé gigza tinh cach c& nhan va
gan két véi té chire

(Chandel, Muscat, Sharma, & Bansal,
2011) da két luan chi c6 tinh sin sang trai
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nghiém, tinh tan tam, tinh d& chiu va tinh 6n
dinh cam xuc ¢ tac dong manh mé ti gan két
VGi t6 chiie; tinh hudng ngoai khdng cé bat ky
su tac dong nao.

Gan két véi to chie chiu anh hudng manh
mé (thuan chiéu) béi tinh dé chiju, tinh hudéng
ngoai, tinh tan tam va tinh bat 6n cam xdc,
tinh sin sang trai nghiém c6 anh huéng yéu
(nguoc chiéu) téi gin két véi td chac
(Farrukh, Ying, & Mansori, 2017).

(Nam & Lan, 2021) di chitng minh méi
trong quan thuan chiéu caa 4 tinh cach (tinh
hudéng ngoai, tinh tan tam, tinh dé chiu, tinh
san sang trai nghiém) téi gan két voi to chuc
va tinh bat 6n cam xdc c¢6 méi twong quan
nghich chiéu. Gia thuyét dugc dé xuat:

H2.1: Tinh san sang trai nghiém c6 tac
dong duong téi gan két voi t6 churc.

H2.2: Tinh hudéng ngoai c6 tac dong
duong t6i gan két véi to chuc.

H2.3: Tinh tan tam co tac dong duong t&i
gan két véi t6 chuec.

H2.4: Tinh dé chiu c6 tac dong duong téi
gan két véi t6 chuec.

H2.5: Tinh 6n dinh cam xtc c6 tac dong
duong t6i gan két véi to chuec.

2.2.3. Mdi quan hé giira tinh cach c& nhan va
¥ dinh ¢ lai té chirc

Nghién cuu cua (Fauzi & Hashim, 2017)
da ching minh ndm tinh cach ca nhan c6 méi
quan hé tich cuc téi y dinh & lai to chirc. Trong
d6 tinh tan tam, tinh huéng ngoai, tinh dé
chiu, tinh san sang trai nghiém co tac dong
thuan chiéu va tinh bat 6n cam xtic ¢6 tac dong
nguoc chiéu téi y dinh & lai t chuc.

(Chen, Perng, Chang, & Lai, 2014) da chi
ra rang nhitng nhan vién c¢6 y dinh & lai lam
viéc cao khi ho sé hitu tinh tan tdm va 6n dinh
cam xuc. Gia thuyét duoc dé xuat:

H3.1: Tinh san sang trai nghiém c6 tac
dong duong t6i ¥ dinh ¢ lai t6 churc.

H3.2: Tinh tan tdm c6 tac dong duong toi
¥ dinh ¢ lai t6 chuec.
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H3.3: Tinh hudéng ngoai cé tic dong
dwong t6i y dinh & lai t6 chic.

H3.4: Tinh dé chiu co tac dong duong tGi
¥ dinh & lai t6 chuc.

H3.5: Tinh 6n cam xtc co tac dong duong
t6i y dinh ¢ lai to chic.

2.2.4. Méi quan hé gizra tinh céch ca nhan va
hi¢u qua cong viéc

(Gupta & Parimal, 2020) di tim thiy
mdi quan hé tich cyuc tir cao téi thap cua
nim tinh cach c4 nhan bao gdm tinh hudng
ngoai, tinh sin sang trai nghiém, tinh dé
chiu, tinh tan tdm va cudi cing la bat 6n
cam xUc véi hiéu qua cong viéc.

(Skyrme,  Wilkinson, Abraham, &
Morrison, 2005) chirng minh rang tinh d& chiu
va tinh 6n dinh cam xdc ¢ anh huong thuan
chiéu téi hiéu qua cong viéc. Trong khi do,
(Salgado, 2003) d3 két luan tinh sin sang trai
nghiém khong xay ra bat ky anh huong nao
dén hiéu qua cdng viéc.

Nghién ciu cua (Ludng, Yén, & Uyén,
2015) da nhan dinh chi c6 tinh tan tdm va
tinh 6n dinh cam xtc c6 mdi twong quan
tich cuc toi hiéu qua cong viéc. Gia thuyét
duoc dé xuat:

H4.1: Tinh san sang trai nghiém c6 tac
dong duong tdi hiéu qua cong viéc.

H4.2: Tinh tan tam c6 tac dong duong toi
hiéu qua cbng viéc.

H4.3: Tinh huéng ngoai c6 tac dong
duong tdi hiéu qua cong viéc.

H4.4: Tinh dé chiu c6 tic dong duong toi
hiéu qua cbng viéc.

H4.5: Tinh 6n cam xtc c6 tac dong duong
tai hiéu qua cong viéc.

2.2.5. Méi quan hé giira s hai 1ong cdng viéc
va gan két vdi té chire

(Currivan, 1999) di khing dinh sy hai
long cong viéc 1a tién dé cho gan két véi to
chtrc. Ngoai ra, nghién cau cua (Preez &
Bendixen, 2015) di nhan thay ludn ton tai mot
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mdi quan hé tich cuc giita su hai long cong
viéc va gan két vai to chuc.

Tai Viét Nam, (Nam & Lan, 2021) da tim
thy su hai 1ong cong viéc c6 méi lién két chat
ché va cung chiéu véi gin két to chirc cua
nhan vién trong khu vuc cong. Gia thuyét
duoc dé xuét:

H5: Su hai long trong cdng viéc cd tac
dong duong téi gan két vai t6 churc.

2.2.6. Méi quan hé giiza gan két véi té chirc
va y dinh ¢ lgi té chirc

(Chaney, 1991) da khang dinh gan két
véi to chiic c6 mbi twong quan thuan chiéu
t6i y dinh & lai t6 chic.

(Hai, 2012) két luan rang gan két véi to
chic cang cao thi ¥ dinh ¢ lai té chic cang
cao. Gia thuyét duoc dé xuat:

Tinh san sang trai nghiém

H6: Gan két véi to chic co tac dong
dwong t6i y dinh & lai t6 chic.
2.2.7. Méi quan hé giita y dinh ¢ lai té chirc
va hiéu qua cbng viéc

(Rahim & Cosby, 2016) da chirng minh
dugc méi quan hé tiéu cyc giita ¥ dinh roi bo
t6 chac véi hiéu qua cong viéc nhung khong
mang y nghia thong ké. Nguoc lai, (Shu,
Gong, Xiong, & Hu, 2018) di khang dinh hiéu
qua cbng viéc hoan toan bi anh hudéng boi y
dinh & lai t6 chic cua nhan vién. Gia thuyét
duoc dé xuat:

H7: Y dinh ¢ lai t6 chuc c6 tac dong
duong téi hiéu qua cong viéc.

Tir cac gia thuyét trén, nhom tac gia dé
xuat md hinh nghién ctru sau (xem Hinh 1):

Sy hai long cdng viéc \]

A 4

Gén két vai t chuc

Tinh huéng ngoai

Tinh tan tam
Tinh d& chiu

A 4

3[ Y dinh & lai té chuc

Tinh én dinh cam xc

. J

Hiéu qua cbng viéc

A 4
/

Hinh 1: M6 hinh nghién cizu

3. Phwong phap nghién ciru
3.1. Xay dung va phat trién thang do

Nguon: Nhém tac gid dé xuat

Thang do so bo cac yéu tb trong md hinh
nghién ctru dugc ké thira boi cac nghién cau
trong va ngoai nuoc (Bang 1).

Bdang 1: Thang do so bo

TT Thang do Nguon S6 bién quan sat
1 Nim yéu tb tinh cach ca nhan (Sawyerr, Srinivas, & 21
Wang, 2009)
2 Su hai long cbng viéc (Nam & Lan, 2021) 4
3 Gan két voi t6 chic 4
4 Y dinh ¢ lai t chuc (Fauzi & Hashim, 2017) 3
5 Hi¢u qua cong viéc (Williams, 1998) 5

Nguon: Téng hop cua nhom tac gia
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Dé thang do cac yéu té trong mé hinh
nghién ctru dé& xuit phd hop véi cac to chic
hanh chinh cong va thuc té tai Viét Nam,
nhém tac gia tién hanh thao luan nhém va
phéng van sau ban cdu tric voi 2 nhom
chuyén gia: (i) 20 can bo khdng chuyén trach
dang dam nhan vi tri quan ly tir cip pho cac
phong ban tr¢ 1én; (ii) 5 chuyén gia trong linh
vuc quan ly cdng. Véi muc dich tim hiéu sau
sic hon ndi dung cac yéu td, ghi nhan cac y
Kién dong gbp cho mo hinh nghién ciu dé
xuat, diéu chinh c4c bién quan sat cho phi hop
Vvé6i cha dé nghién cau, kiém tra lai méi quan
hé giira cac yéu té va giai quyét cac van dé
phét sinh trong qua trinh thao luan.

Két qua thao luan cho thdy 100% cac
thanh vién tham gia nhat trf véi cac yéu té va
cac mdi quan hé c6 trong md hinh nghién ciu
dé xuat. Trong d6, bién quan sét cua cac thang
do m6 hinh nam tinh cach ca nhan, sy hai long
trong cong viéc, gan két ddi véi té chuc va
hiéu qua cong viéc dd nhan duoc sy dong
thuan tir cac thanh vién va duoc gitr nguyén
trang véi thang do géc.

Mat khéc, cic thanh vién tham gia da
nhan thay sy khdng phti hop ciia cac bién quan
sat trong thang do gdc “y dinh & lai t6 chic”
khi nghién ctu tai cac co quan hanh chinh
cong. Do do, cac chuyén gia da goi mo xay
dung thang do méi “y dinh & lai t6 chuc” voi
4 bién quan sat: (1) Toi khdng bao gio tim
kiém mot cong viéc mai; (2) Toi khong mudn
tur bo cbng viéc tai co quan; (3) Toi sé lam
viéc & co quan dén khi nao cé thé; (4) Tdi co
ké hoach dé tro thanh nhan vién chinh thic
Cua co quan.

Ngoai ra, nhom tac gia da hiéu chinh mot
vai tir ngit dé bién quan sat cua cac thang do
dé hiéu hon, mé ta rd rang noi dung mudn
truyén dat va tranh gay ra nham lan cho
ngudi dugce phong van.
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3.2. Quy md mdu va thu thgp di ligu

Theo (Trong & Ngoc, 2008) st dung quy
tac nhan 5, tac la sé bién quan sat nhan 5 s&
ra ¢& mau téi thiéu va nhan 10 1a co mau ti
da cua nghién ctru dé dam bao tinh tin cay.
Trong nghién ciru nay, nhém tac gia sir dung
quy tic nhan 10 voi 38 bién quan sat tic 1a:
38*10 = 380 s6 mau can thiét,

Dé tranh tinh trang thu hdi phiéu thép,
nhém tac gia chon phat ra 415 phiéu khao sat
Phuong phap chon mau phan doan da duoc sir
dung dé thu thap thong tin ddi véi can bod
khong chuyén trach dang lam viéc tai cac
huyén cta Ha Noi. Phiéu khao sat duoc giri
bang thu dién tir #én cac can bo khong chuyén
trach trong khoang thoi gian tor 01/09/2021
dén 31/11/2021.

Sau qua trinh xu 1y s liu, két qua thu
dugc 404 phiéu khao sat hop 18 véi ty 18 thu
hdi 14 96,15%. Trong do, dac diém ndi bat cua
cac can bo khong chuyén trach tham gia khao
sat 1a nam chiém khoang 65,7% va 74,7% ho
trong d6 tudi tir 35 dén trén 50 tudi. V& trinh
dd hoc van c6 dén 68,9% can bd tdt nghiép
dai hoc khong chinh quy ciing nhu s6 can b
co trinh do chinh tri cao cép chi dat 1,7%.
Ngoai ra, trong téng s6 can bo tham gia co
97,5% da két hon.

3.3. Phwong phap phén tich dir li¢u

Dir 1i€u thu thép dugc s€ dugce lam sach
va tién hanh phan tich bang phan mém SPSS
26 va AMOS 20 dé danh gia do tin cdy cua
thang do, phan tich nhan t6 kham pha (EFA),
phan tich nhan t6 khang dinh (CFA) va phan
tich mo hinh ciu trac tuyén tinh (SEM) dé
kiém tra gia thuyét nghién ciru.

4. Két qua nghién ctru va thio luin
4.1. Kiém dinh thang do

Céc phat hién cho thdy rang, gia tri tin cay
cua céc thang do da dat tiéu chuin va duoc
chip nhan véi hé Cronbach’s Alpha nam
trong ngudng tir 0,790 dén 0,853 vuot ngudng
0,7 (Hair, Black, Babin, & Anderson, 2009).
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Bén canh d6, gié tri d tin cay tong hop (CR)
thu duoc ndm trong khoang tir 0,783 dén 0,890
vuot ngudng 0,7 va gia tri phuong sai trich xuét
trung binh (AVE) vuot quéa 0,5. Vi vay, cac thang
do dép Gmg d tin cAy nhat quan ndi tai cao va gia
tri hoi tu (Fornell & Larcker, 1981).

Két qua phan tich EFA di trich xuét
dugc 9 yéu td. Trong d6, hé sb Kaiser-
Meyer-Olkin c6 gia tri 0,734 vugt ngudng
0,5 nhung duéi 1, kiém dinh Bartlett véi ¥

nghia thong ké Sig. = 0,000 < 0,05 va tri sd
Eigenvalue = 1,453 v&i tong phuong sai trich
12 80,31% > 50%. Pong thoi, hé sb tai nhan
tb cua cac bién quan sat déu vuot ngudng 0,5.
Nhu vay, 4 yéu tb co thé 1y giai 80,31% su
bién thién cua dir liéu nghién ctru, con lai
19,69% sai s6 hé théng va cac yéu td khac
ngoai mé hinh nghién ctru (Hair, Black,
Babin, & Anderson, 2009). Bang 2 thé hién
két qua kiém dinh thang do.

Bing 2: Két qua kiém dinh ciia cdc thang do

Thang do Ky hiéu Cronbach’s Hé s0 tai AVE CR
Alpha

Tinh sin sang 01 0,804 0,893 0,674 0,783
trai nghiém (O) 02 0,885
03 0,870
04 0,867

Tinh hudng El 0,812 0,890 0,567 0,890
ngoai (E) E2 0,879
E3 0,862
E4 0,855

Tinh tan tim (C) C1 0,790 0,888 0,604 0,803
C2 0,870
C3 0,859
C4 0,843
C5 0,832

Tinh d& chiu (A) Al 0,853 0,874 0,704 0,788
A2 0,863
A3 0,850
Ad 0,844

Tinh 6n dinh ES1 0,836 0,867 0,673 0,800
cam xuc (ES) ES2 0,835
ES3 0,828
ES4 0,820

Sy hai long Js1 0,815 0,864 0,583 0,832
cong viéc (JS) JS2 0,859
JsS3 0,846
JS4 0,837

Gin két véi tb ocC1 0,843 0,857 0,606 0,815
chire (OC) 0C2 0,840
0cC3 0,831
0OC4 0,822

Y dinh 6 lai t6 IT1 0,809 0,848 0,705 0,837
chte (IT) IT2 0,830
IT3 0,821
IT4 0,814

Hiéu qua cong JP1 0,822 0,839 0,711 0,802
viéc (JP) JP2 0,817
JP3 0,789
JP4 0,773
JP5 0,770

Nguon: Két qua xir Iy dir liéu khdo sat
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Dé kiém dinh gia tri phan biét, nghién
ctru sir dung gia tri HTMT. Két qua phan tich
cho thay, gia tri HTMT cua cac thang do

khong vuot ngudng 0,85. Chinh vi vay, cac
thang do dat gia tri phan biét (Henseler,
Ringle, & Sarstedt, 2015) (xem Bang 3).

Bdng 3: Gia tri HTMT

Cau JP IT oC JS o) E C A ES
truc

P

IT 0,821

OC 0672 0,637

JS 0753 0578 0,793

o) 0,563 0,403 0,673 0,562

E 0,672 0521 0590 0,608 0425

C 0,738 0438 0467 0573 0,362 0,493

A 053 0602 0378 0470 0482 0500 0,563

ES 0463 0301 0402 0508 0578 0,321 0469 0,505

4.2. Phan tich CFA

Két qua phan tich CFA tai Hinh 2 da
ching minh cac thang do trong moé hinh
nghién ctru dap tng yéu ciu cia nhiing chi
s6 rang budc. Do d6, mo hinh nghién ciru 1a
hoan toan phu hop véi dir li€u thi truong.
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Nguon: Két qua xir Iy div liéu khdo sat

Trong d6, hé s6 tai chuan hoa cua cac bién
quan sat vuot ngudng 0,5; CMIN = 463,251;
hé sd bac ty do (df) = 670, p = 0,000;
CMIN/df=1,632<2; GFI=0,911>0,9; TLI
=0,924 >0,9; CFI =0,932 > 0,9 va RMSEA
= 0,047 < 0,08 (Hu & Bentler, 1999).

Chi-square = 463.251; df=670; P=0.000
Chi-square/df=1.632

GFI=.911; TLI=.924; CFI=.932
RMSEA=.047

Hinh 2. M0 hinh CFA
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Nguon: Két qua phdn tich dit liéu khdo st
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4.3. Phén tich mé hinh phwong trinh ciu
trac (SEM)

Két qua phan tich mé hinh SEM chuén
hoéa voi CMIN = 489,321; df =732; p =
0,000; CMIN/df = 1,754 < 2; GFI = 0,915 >
0,9; TLI=0,927 >0,9; CFI =0,935>0,9 va
RMSEA = 0,050 < 0,08. Nhu vay, két qua
phan tich trén da ching minh mé hinh

nghién ctru phu hop véi dir liéu thi truong
theo (Hu & Bentler, 1999).

Trong d6, mac do tac dong truc tiép tur
cao t6i thap cia cac yéu t6 1én hiéu qua cong
viéc theo hé s6 hdi quy chuin hoa 1an luot 1a
“sir hai long cong viée (JS)” (0,563); “gdin két
v6i to chirc (OC)” (0,558); “y dinh & tai to
chic (IT)” (0,542) va “tinh tan tam (C)”
(0,454) (Bang 4).

Bing 4: Két qud phdn tich SEM

Cau JS oC IT JP
tric Gia Hé so Gia H¢ so Gia H¢ s0 Gia H¢ so
thuyét dwong thuyét dwong thuyét dwong thuyét  dwong
dan dan dan dan
o) H1.1 0,322" H2.1 0,335 H3.1 0362° H41l 0,336
C H1.2 0,467 H2.2 0,489" H3.2  0402™ H42  0454"
E H1.3 0,305™ H2.3 0,367" H3.3 0415™ H43 0,358
A H1.4 0,342" H2.4 0,341" H3.4  0436° H44 0,404"
ES H1.5 0,402™ H2.5 0,432™ H35 0,309 H45 04127
JS - H5 0,563™ - -
ocC - - H6  0,558" -
IT - - - H7 0,542
Jp - - - -

* hé 50 dwong dan c6 Y nghia 0,1; ** hé s6 dwong dan cd y nghia 0,05

4.4, Thdo ludn

Hé sé tac dong khong nén vuot qua
ngudng 0,75 1a tét (Ringim & cong su,
2012). Két qua phan tich cho thay, hé s tac
dong cia cac cip bién dat gia tri duong va
dudi ngudng 0,75. Do do6, cac nhom gia
thuyét tr H1 dén H4 va cac gia thuyét H5
dén H7 duoc chip nhan.

Trong bbi canh cc co quan hanh chinh
cAp huyén ctia Ha Noi, két qua nghién ctu
cho thay, tinh cach c& nhan thuc sy quan
trong, tac dong tich cuc dang ké di vai hiéu
qua cong viéc thdng qua céac yéu té noi sinh:
su hai long cdng viéc, gan két vai to chuc, y
dinh & lai to chuc cua d6i ngii can bo khdng
chuy@n trach tai cic co quan hanh chinh cép
huyén cua Ha Noi.

Pé xac dinh cy thé ting yéu t6 ciia méd
hinh tac dong dén hiéu qua cong viéc cua doi

Nguon: Két qua xir Iy div liéu khdo sat
ngti can b khong chuyén trach tai cac co quan
hanh chinh cap huyén ctia Ha Noi, nghién ciru
da dua ra 7 két qua quan trong:

Bit dau v6i nhom gia thuyét H1, nam yéu
t6 tinh cach ca nhan co tic dong tich cuc dén
su hai long cong viéc, trong do “su tan tam”
c6 tac dong manh mé nhat véi B = 0,467. Két
qua nghién ciu ndy c6 su tuong dong véi
(Nam & Lan, 2021). Nhung c6 su mau thuan
vé6i (Judge, Heller, & Mount, 2002) cho rang
tinh 6n dinh cam xtic c6 tac dong 16n nhat dén
su hai 1ong céng viéc caa nhan vién.

Tiép theo, 1am sang t6 nhom gia thuyét
H2, nam yéu tb tinh cach ca nhan c6 tac dong
tich cuc dang ké dén gin két véi t6 chic. Yéu
td “su tan tm” cling c6 tac dong 16n nhét dén
gan két voi cong viée (B = 0,489) trong khi d6
yéu to “tinh sin sang trai nghiém” co tac dong
thap nhat dén gan két véi cong viéc (B =
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0,335). Phat hién nay c6 sy mau thuin voi
nghién cuu cua (Farrukh, Ying, & Mansori,
2017) cho rang tinh sin sang trai nghiém c6
tac dong tiéu cuc dén gan két vai td chic va
Chandel & cong su (2011) nhan dinh khong
c6 bat ky tac dong nao cua tinh huéng ngoai.

Tiép dén nhém gia thuyét H3, ¥ dinh &
lai t6 chirc cling chiu tac dong tich cuc boi
nim yéu t6 tinh cach c4 nhan. Trong d6, “tinh
dé chju” c6 tac dong 16n nhét véi p = 0,436
va “tinh 6n dinh cam xuc” c¢6 tac dong nho
nhat véi B = 0,309. Két qua nay cé su tuong
dong voi (Fauzi & Hashim, 2017) nhung
mau thuan véi (Chen, Perng, Chang, & Lai,
2014) chi cho rang tinh tan tm va 6n dinh
cam xuc ¢o tic dong dén y dinh ¢ lai to chirc
cua nhan vién.

Lién quan dén nhom gia thuyét H4, nim
yéu t tinh cach c4 nhén c6 tac dong quan
trong dén hiéu qué cong viéc cua doi ngll can
bd khong chuyén trach. Vi “tinh tan tam” co
tac dong 16n nhat dén hiéu qua cong viéc (P =
0,454). Két qua nay co sy twong dong voi
(Ludng, Yén, & Uyén, 2015). Trong khi do,
“tinh san sang trai nghiém” c6 tac dong thap
nhét dén hiéu qua cong viéc véi p=0,336. Két
qua nay mau thuan voi Salgado (2003) nhan
dinh tinh san sang trai nghiém khong xay ra
bat ky anh huong nao dén hiéu qua cong viéc.

Tiép tuc voi gia thuyét H5, sy hai long
cdng viéc co tac dong tich cuc dén gan két
Vi to chirc véi B = 0,563. Két qua nay hoan
toan ung ho quan diém cua (Preez &
Bendixen, 2015). Diéu d6 chiing té rang, su
hai long cong viéc cang cao thi gan két voi
t6 chic cua doi ngii can bd khong chuyén
trach cang tang.

Véi gia thuyét H6, gan két véi to chirc
c6 tac dong tich cuc dang ké dén ¥ dinh ¢ lai
t6 chirc ciia doi ngii can bd khong chuyén
trach v6i B = 0,558. Khing dinh nay duogc
ung ho bai (Hai, 2012).
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Cuébi cung la gia thuyét H7, “y dinh ¢ lai
t6 chic” co tac dong tich cuc dang ké dén
“hiéu qua cong viéc” cua doi ngii can bo
khong chuyén trach véi B = 0,542. Phat hién
nay co su tuong dong véi (Shu, Gong, Xiong,
& Hu, 2018).

Nhu vay, théng qua viéc &p dung phuong
phap ldy mau phan doan két hop véi mé hinh
SEM, nghién ctru nay da tao ra nhitng danh
gié, két luan khéc so vai cac nghién ciru trude
d6 vé tac dong cua cac yéu td tinh cach ca
nhan dén hiéu qua cong viéc théng qua cac
yéu t6 noi sinh: su hai long cong viéc, gan két
Vi to chie, ¥ dinh o lai to chtc cua doi ngi
can bo khéng chuyén trach tai cac co quan
hanh chinh cap huyén caa Ha Noi. Mat khac,
moi trudng van hoa khac nhau thi két qua
nghién ctru c6 su khac biét.

5. Ham y quan tri

Vé mat ly thuyét, nghién ciru nay da dong
gop quan trong vao viéc xay dung kién thuc
trong linh vuc quan ly ngudn nhan lyc va xac
dinh méi quan hé cua cac yéu té tinh céch ca
nhan dén hiéu qua cong viéc théng qua cac
yéu t6 noi sinh ciia co quan: sy hai long cong
viéc, gan két vai t6 chire, y dinh ¢ lai to chic.

Vé mat thuc tién, nghién ctu nay b sung
thém mo hinh hiéu qua cdng viéc thdng qua
c4c yéu to: tinh cach ca nhan, su hai long cong
viéc, gin két véi t6 chac va y dinh ¢ lai to
chtrc. Ngoai ra, nghién ctru nay sé c6 y nghia
sau rong d6i véi cac bén lién quan khac nhau
Vi n6 s& dan dén viéc xac dinh nhimg linh vuc
méi va tao ra khuén khdé méi dé thuc day
nghién ctru sau hon vé chi dé nang cao hiéu
qua cbng viéc trong ca khu vuc nha nudc va
tu nhan caa nén kinh té.

Dua trén méi quan hé giita cac dic diém
tinh cach va hiéu qua céng viéc, cac nha quan
ly cua nhitng co quan hanh chinh cdp huyén
tai Ha Noi nén tim kiém cac phuong phap
quan ly dua trén dic diém tinh cach va ky
nang cua doi ngil can bd khéng chuyén trach.



Chuyén muc: Khoa hoc x& hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

Nhu vay, hiéu qua thuc hién cong viéc s¢€ cai
thién dang ké nhd xem xét cac dic diém tam
ly va tinh céch cta d6i ngii can bd. Trén co s&
phan tich cac tac dong tryc tiép va gian tiép
thong qua cac yéu té noi sinh cd thé két luan
rang, su tan tm c6 anh huéng cao nhat dén
hi¢u qua cong viéc cua doi ngli can bd khong
chuyén trach. Didu d6 chung to, sy tan tam
nén dugc xem xét ngay tir ban dau trong viéc
str dung céc can bo khéng chuyén trach.
6. Két luan

M6 hinh Big Five c6 thé sir dung dé du
doan hiéu qua tai noi lam viéc va dic diém
tinh céch 1a sy ton trong can thiét ddi véi mot
t6 chirc dang tim kiém nhiing nhan vién chat
luong. Nghién ctu da tim thdy dap an cho
cau hoi liéu tinh cach ca nhan co thuc su quan
trong ddi véi hiéu qua cong viéc thong qua
cac yéu tb noi sinh: su hai 1dng cong viéc,
gan két vai to chie, v dinh o lai to chic cua

do6i ngii can b khong chuyén trach tai cac co
quan hanh chinh cp huyén caa Ha Noi hay
khong? Két qua phan tich cho thay, 5 yéu tb
tinh cach ca nhan c6 tac dong tich cuc dang
ké dén su hai long cong viéc, gan két vai to
chtic, ¥ dinh ¢ lai t6 chtc va hiéu qua cong
viéc. Ngoai ra, su long cdng viéc c6 tac dong
tich cuc dén gan két voi té chic; gan két véi
t6 chirc ¢6 tac dong tich cuc dén ¥ dinh & lai
t6 chac va y dinh & lai td chic co tac dong
tich cuc dén hiéu qua cong viéc cua doi ngi
can bo khéng chuyén trach tai cac co quan
hanh chinh cap huyén caa Ha Noi.

Mic di nghién ctu tim thiy mot sé phét
hién quan trong, nhung khong thé tranh khoi
han ché do chi thu thap duoc dir liéu tai 1 thoi
diém duy nhit. Do d6, dé khic phuc han ché
trén, c4c nghién ciru trong twong lai ¢6 thé tién
hanh thu thap dit liéu tai 2-3 thoi diém trong
qua trinh thuc hién nghién cuau.

TAI LIEU THAM KHAO
[1]. Ajzen, 1. (1991). The Theory of Planned Behavior. Organizational Behavior and Human
Decision Processes, 50(2), 179-211.
[2]. Allen, N., & Meyer, J. (1991). A three-component conceptualization of organizational
commitment. Human Resource Management Review, 1(1), 61-89.
[3]. Barrick, M., Mount, M., & Judge, T. (2001). Personality and performance at the beginning
of the New Millennium: What do we know and Where do we go next?. International Journal of
Selection and Assessment, 9(1-2), 9-30.
[4]. Campbell, J. (1990). Modeling the performance prediction problem in industrial and
organizational psychology. In M. Dunnette, & L. Hough, Handbook of industrial and
organizational psychology (pp. 687-732). Colorado: Consulting Psychologist Press.
[5]. Chandel, J., Muscat, S., Sharma, D. S., & Bansal, D. (2011). Linking the ‘Big Five’
personality domains to organizational commitment’. International Journal of Leisure and
Tourism Marketing, 3(6), 136-151.
[6]. Chaney, T. (1991). Job satisfaction, organizational commitment, and intent to stay among
United States Air Force certified registered nurse anesthetists.
[7]. Chen, L., Perng, S., Chang, F., & Lai, H. (2014). Influence of work values and personality
traits on intent to stay among nurses at various types of hospital in Taiwan. Journal of Nursing
Management, 24(1), 30-38.
[8]. Currivan, D. (1999). The Causal Order of Job Satisfaction and Organizational Commitment
in Models of Employee Turnover. Human Resource Management Review, 9(4), 495-524.

31



Chuyén muc: Khoa hoc x& hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

[9]. Daft, R. (2007). Understanding the theory and design of organization. China: Thomson
South Western.

[10]. Dung, T. K. (2005). Do luong sy thoa man cong viéc trong diéu kién cua Viét Nam. Tap
chi Phat trien Khoa hoc Cong nghé, 12, 85-91.

[11]. Farrukh, M., Ying, C., & Mansori, S. (2017). Organizational commitment: an empirical
analysis of personality traits. Journal of Work-Applied Management, 9(1), 18-34.

[12]. Fauzi, N., & Hashim, R. (2017). Personality traits, job satisfaction and intention to
stay among spa therapists in Malaysia. International Journal of Business and Management,
1(2), 144-150.

[13]. Fiske, D. (1949). Consistency of the factorial structures of personality ratings from different
sources. The Journal of Abnormal and Social Psychology, 44(3), 329-344.

[14]. Fornell, C., & Larcker, D. (1981). Evaluating structural equation models with unobservable
variables and measurement error. Journal of Marketing Research, 18(1), 39-50.

[15]. Goldberg, L. (1981). Language and individual differences: The search for universals in
personality lexicons. In L. Wheeler, Review of personality and social psychology (pp. 141-165).
California: Sage.

[16]. Gupta, K., & Parimal, B. (2020). Relationship between personality dimensions and
psychological well-being among university students during pandemic lockdown. Journal of
Global Resources, 6(1), 10-19.

[17]. Hai, H. T. (2012). Cac nhan té anh hirdng dén gan két véi té chire va y dinh ¢ lgi cua cac
nhan vién cot 16i tai cac doanh nghiép nhd va vira ¢ thanh pho Ho Chi Minh. Thanh phé H6 Chi
Minh: Trudng Dai hoc Kinh té Thanh phé H6 Chi Minh.

[18]. Hair, J., Black, W., Babin, B., & Anderson, R. (2009). Multivariate data analysis . New
Jersey: Pearson Prentice Hall.

[19]. Henseler, J., Ringle, C., & Sarstedt, M. (2015). A New Criterion for Assessing Discriminant
Validity in Variance-based Structural Equation Modeling. Journal of the Academy of Marketing
Science, 43(1), 115-135.

[20]. Hu, L., & Bentler, P. (1999). Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives. Structural Equation Modeling, 6(1), 1-55.

[21]. Johnson, J. (2017). Big Five Model. In Encyclopedia of Personality and Individual
Differences (pp. 1-16). New York : Springer.

[22]. Judge, T., Heller, D., & Mount, M. (2002). Five-Factor Model of Personality and Job
Satisfaction: A Meta-Analysis. Journal of Applied Psychology, 87(3), 530-541.

[23]. Karatepe, O. (2013). High-performance work practices and hotel employee
performance: The mediation of work engagement. International Journal of Hospitality
Management, 32, 132-140.

[24]. LLC, H. A. (2004). Research brief: employee engagement higher at double-digit growth
companies.

[25]. Locke, E. (1976). The Nature and Causes of Job Satisfaction. In M. Dunnette, Handbook of
Industrial and Organizational Psychology (pp. 1297-1343). Chicago: Rand-McNally.

[26]. Ludng, L. P., Yén, N. T., & Uyén, B. T. (2015). Nghién ctru tac dong cua cac yéu té tinh
cach Ién hiéu qua thuc hién dich vu téng dai va y dinh thoi viéc cua khai thac vién. Tap chi Khoa
hoc Pai hoc Mé thanh phd Ho Chi Minh: Kinh té va Quan tri Kinh doanh, 10(3), 63-74.

32



Chuyén muc: Khoa hoc x& hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

[27]. McCrae, R., & Costa, P. (1987). Validation of the five-factor model of personality across
instruments and observers. Journal of Personality and Social Psychology, 52(1), 81-90.

[28]. Nam, N. D., & Lan, U. T. (2021). The mediating role of job satisfaction in the relationship
between personality traits and organizational commitment of public sector employees in Hanoi
City. VNU Journal of Economics and Business, 37(5), 66-77.

[29]. Norman, W. (1967). 2.800 personality trait descriptors: Normative operating
characteristics for a university population. Michigan: University of Michigan Press.

[30]. Preez, R., & Bendixen, M. (2015). The impact of internal brand management on employee
job satisfaction, brand commitment and intention to stay. International Journal of Bank
Marketing, 33(1), 78-91.

[31]. Rahim, A., & Cosby, D. (2016). A model of workplace incivility, job burnout, turnover
intentions, and job performance. Journal of Management Development, 35(10), 1255-1265.
[32]. Salgado, J. (2003). Predicting Job Performance Using FFM and Non-FFM Personality
Measures. Journal of Occupational and Organizational Psychology, 76(3), 323-346.

[33]. Sawyerr, O., Srinivas, S., & Wang, S. (2009). Call Center Employee Personality Factors
and Service Performance. Journal of Services Marketing, 23(5), 301-317.

[34]. Schmitt, D., Allik, J., McCrae, R., Benet, V., Verissimo, J., & U.D., R. (2007). The
geographic distribution of Big Five personality traits. Journal of Cross-Cultural Psychology,
38(2), 173-212.

[35]. Shu, X., Gong, Y., Xiong, J., & Hu, X. (2018). Job Satisfaction, Turnover Intention and
Work Performance in Chinese Family Enterprises. Management International, 22(2), 84-95.
[36]. Skyrme, P., Wilkinson, L., Abraham, J., & Morrison, J. (2005). Using personality to predict
outbound call center job performance. Applied HRM Research, 10(2), 89-98.

[37]. Slatten, T. (2008). Antecedents and effects of emotional satisfaction on employee-perceived
service quality. Journal of Service Theory and Practice, 18(4), 370-386.

[38]. Smith, G. (1967). Usefulness of peer ratings of personality in educational research.
Education and Psychological Measurement, 27(4), 967-984.

[39]. Staples, D., Hulland, J., & Higgins, C. (1999). A Self-Efficacy Theory Explanation for
the Management of Remote Workers in Virtual Organizations. Organizational science, 10(6),
758-776.

[40]. Templer, K. (2012). Five-Factor Model of Personality and Job Satisfaction: The
Importance of Agreeableness in a Tight and Collectivistic Asian Society. Applied Psychology,
61(1), 114-129.

[41]. Tett, R., & Meyer, J. (1993). Job satisfaction, organizational commitment, turnover
intention, and turnover: Path analyses based on meta-analytic findings. Personnel Psychology,
46(2), 259-293.

[42]. Thao, H. T., & Nhu, N. K. (2021). Trach nhi¢ém xa hoi cua doanh nghiép, dong luc va hiéu
qua cong viéc: Mot nghién ciu tai cac cong ty dugc pham da qudc gia. Tap chi Khoa hoc Dai
hoc Mé thanh phd Ho Chi Minh: Kinh té va Quadn trj kinh doanh, 16(3), 36-49.

[43]. Trong, H., & Ngoc, C. N. (2008). Phan tich di liéu nghién cizu véi SPSS. Thanh phd Ho
Chinh Minh: Nha xuat ban Thong ké.

33



Chuyén muc: Khoa hoc x& hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

[44]. Tuteja, N., & Sharma, P. (2018). Linking job performance and Big Five personality traits
of employees in Chandigard IT sector. Scholarly Research Journal for Humanity Science &
English Language, 6(26), 7358-7370.

[45]. Van den Berg, P., & Feij, J. (2003). Complex Relationships Among Personality Traits,
Job Characteristics, and Work Behaviors. International Journal of Selection and Assessment,
11(4), 326-339.

Vroom, V. (1964). Work and motivation. New York: John Wiley & Sons.

[46]. Williams, R. (1998). Performance management: perspectives on employee performance.
London: International Thomson Business Press.

Thdng tin tac gia: Ngay nhan bai: 21/3/2023
1. Nguyén Danh Nam ’ Ngay nhan ban sira: 24/4/2023
- Pon vi cdng tac: Truong Dai hoc Céng nghé Bong A Ngay duyét dang: 26/6/2023

- bia chi email: ndnam.dr.90@gmail.com

2.U6ng Thi Ngec Lan
- Pon vi cong tac: Trudong Pai hoc Kinh té, Bai hoc qubc gia
- bia chi email: Uongngoclan98@gmail.com

34



