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NGHIEN CUU CAC NHAN TO ANH HUONG PEN VIEC LUA
CHON THUONG HIEU XE O TO CUA NGUOI TIEU DUNG
TREN PIA BAN THANH PHO PA NANG

Ngé Pirc Chién

Tom tat
Thong qua két qud khdo sét tir 286 nguoi tiéu ding dd mua é 16 trén dia ban thanh phé Pa
Ndang, nghién cizu nay da dp dung cac ly thuyét nén tang, cac két qua nghién ciru di triedc trong
viéc nghién cizu va phan tich cac nhan té tdc déng dén lua chon thirong hiéu 6 t0. Két hop cac
phép phan tich co ban trong nghién ciu dinh lwong nhw thong ké, danh gid dé tin cdy
Cronbach’s alpha, phan tich nhdn t6 EFA, phdn tich twong quan, mé hinh héi quy tuyén tinh
tir phan mém SPSS. Két qua chinh cia nghién cizu cho thdy diroc cac nhan té tdc dong dén lua
chon thirong hiéu 6 t0 ciia nguoi tiéu ding trén dia ban thanh phé Pa Nang, trong dé nhan té
(1) Nhdn thize vé thwong hiéu tac déng manh nhat; ké dén 1a nhan to (2) Cam xuc lwa chon; (3)
Anh hwong bén ngoai; (4) Pac tinh cua 6 t6; (5) Kha nang phuc vu; (6) Hinh anh thiwong hiéu
va (7) Chinh sach gia ca.
T khoa: Hanh vi tiéu dung, thuong hiéu, lya chon thiong hiéu 0 t0.

FACTORS AFFECTING THE CONSUMERS’ CHOICE
OF CAR BRANDS IN DANANG CITY

Abstract
Through survey results from 286 consumers who bought cars in Danang city, this study has
applied the foundational theories and previous research results in researching and analyzing the
factors affecting their choice of car brands. Combining basic analysis in quantitative research
such as statistics, Cronbach's alpha reliability, EFA factor analysis, correlation analysis, linear
regression model from SPSS software,the main results of the study show the factors affecting the
choice of car brand of consumers in Danang city, in which (1) Brand awareness has the strongest
impact; next are (2) Emotion of choice; (3) External influences; (4) Car characteristics; (5)
Serviceability; (6) Brand image and (7) Price policy.
Keywords: Consumer behavior, brand, Car brand choice.
JEL classification:D11; D12; D23.

1. Gigi thigu

Nhu cau sir dung 6 td ngay mot ting cao
khi thu nhap binh quan dau nguoi cia Viét
Nam c6 xu thé tang qua cdc nim va Da Nang
khdng nam khoi xu thé d6, nhu cau s& hitu
va sur dung 6 t6 ciia nguoi dan Pa Nang ngay
mot cao (Bao Pa Nang, 2021); tuy nhién
viéc lra chon thuong hiéu 6 t6 trong quyét
dinh mua 6 t6 cua nguai tiéu dung con chiu
tac dong boi nhiéu nhan té khac nhau.

Trong xu thé lya chon 6 td 1a phuong
tién di lai chinh yéu hang ngay thi viéc can
nhac dya trén khia canh kha nang phuc vu va

dic tinh 6 td chi phdi rit manh dén quyét dinh
lva chon thuong hiéu 6 t6 (Schiffman &
Kanuk, 2009; Narteh & cong su, 2012;
Gumilar & cong sy, 2019; Nguyén Khanh
Huy, 2021). Tuy nhién véan dé gi4 ca phan
nao da khong dap tmg duoc kinh phi ma
nguoi tiéu dung c6 duoc, néu lya chon céc
thuong hiéu Ién va néi tiéng thi kinh phi
thuong qua muc cho phép chi tra cta nguoi
titu dung (Hermann & cong su, 2007,
Chattopadhyay & cong su, 2009, Gumilar &
cong su, 2019; Nguyén Khanh Huy, 2021).
Thé nhung, ngay khi c6 nhu cau mua 6 to thi
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nhitng tac dong vé thuong hiéu thuong chi
phdi quyét dinh cua nguoi tiéu dung, cin ci
trén cam nhan va su ghi nhé cua nguoi tiéu
dung vé mot thuong hiéu nao d6 nhu hinh
anh thuong hiéu va nhan thac, hiéu biét cua
ngudi tieu ding vé mot thuong hiéu 6 t nao
d6 thi ho s& tim hiéu va dé di d¢én quyét dinh
mua hon (Keller, 2009; Bian & Moutinho,
2011; Narteh & cong su, 2012; Bang Thi
Thity Tién & Luu Tién Thuan, 2022).

Va mot trong nhitng nhan té tac dong
khong nho dén Iva chon thuong hiéu 6 td
ctia nguoi tiéu dung d6 1a tir cac y Kién danh
gia cta nguoi da sir dung, ban bé va nguoi
than; day 1a van dé chi phdi cam xlc va
quyét dinh cta nguoi tiéu dung rat dang ké
(Schiffman & Kanuk, 2009; Narteh & cong
su, 2012; Vongurai, 2020; bang Thi Thay
Tién & Luu Tién Thuén, 2022).

Do d6, véi muc dich tim hiéu va phan
tich cac nhan t6 tac dong dén Lua chon
thuong hiéu 6 t0; tir 46, nghién curu tién hanh
dé xuit cac ham y quan tri nham gilp cac
doanh nghiép kinh doanh 6 t6 c6 cach nhin
va dinh huéng hop ly trong chién lugc kinh
doanh cua minh mét c4ch tét nhat. Chinh vi
vy, tac gia quyét dinh thuc hién “Nghién
ciu cac nhan té anh huéng dén viéc lira
chon thuong hiéu xe 6 t6 cua nguoi tiéu
ding trén dia ban thanh phé Pa Nang”.

2. Cac khai niém va gia thuyét nghién ciru

Téng quan vé thuong hiéu

Philip Kotler (1997) cho rang thwong
hiéu c6 thé dugc hiéu nhu 1a tén goi, thuat
ngit, biéu twong, hinh v& hay su phdi hop giita
chung duoc ding dé x4c nhan san pham cua
ngudi ban va dé phan biét véi san pham cua
dbi tha canh tranh.

Theo Amber va Style (1996), thuong
hiéu 1a mét tap hop cac thudc tinh cung cip
cho khach hang muc tiéu céc gia tri ma ho doi
hoi. Thuong hiéu theo quan diém nay cho
rang, san pham chi 1a mét thanh phan cua

36

thwong hiéu, chu yéu cung cép lgi ich chuc
nang cho khach hang va n6 chi la mét thanh
phan cua san pham. Nhu vay, cac thanh phan
marketing hdn hop (san pham, gia ca, phan
phdi va chiéu thi) ciing chi la céc thanh phan
cua mot thuong hi¢u.

Theo Keller (2008), thwong hiéu bao gém
cac thanh phan nhan dién sau:

Tén: Dudi goc d0 xay dung thuong
hiéu, tén thuong hiéu 1a thanh phan co ban
vi n6 thuong 1a nhan té chinh hoic 12 lién hé
chinh caa san pham mot cach ¢o6 dong va
tinh té. Tén thuong hiéu 1 an tuong dau tién
vé mot loai san pham/dich vu trong nhan
thirc thuong hiéu cia nguoi tiéu dung.

Logo — Biéu tuong: La thanh phan db
hoa cua thuong hiéu gop phan quan trong
trong viéc nhan thic cua khach hang vé
thuong hi¢u.

URL (Uniform Resource Locator): La
dinh vi tai nguyén théng nhat hay dinh vi
tai nguyén dong dang hay don gian 1a dia
chi website.

Nhén vat: La dai dién cho thuong hiéu,
gay an tuong nhat dinh cho nguoi tiéu dung.

Slogan — Khau hiéu: La doan vin ngin
truyén dat thong tin mé ta hoac thuyét phuc vé
thuong hiéu theo mot cach nao do.

Poan nhac: Puogc Viét riéng cho thuong
hiéu, thuong do nhirng soan gia néi tiéng thuc
hién. Nhitng doan nhac thi vi nay dé duogc
nguoi tiéu dung ghi nhé baoi giai diéu va loi ca
gan véi thuong hiéu.

Bao bi: Buogc coi la mét trong nhirng
lién hé manh nhét cia thuong hiéu, trong
d6 hinh thirc cua bao bi ¢6 tinh quyét dinh,
tiép theo 1a mau sic, kich thudc, cong dung
dac biét cua bao bi.

2.2. Téng quan vé hanh vi ciia nguwoi tidu
dung

Khai niém vé hanh vi caa ngudi tiéu dung

Nguoi tiéu dung la nguoi mua, st dung
hang hoa, dich vu cho muc dich tiéu dung,
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sinh hoat cia ca nhan, gia dinh, to chic
(Theo khoan 1, diéu 3, Luat Bao vé quyén loi
nguoi tiéu dung, 2010). Theo Kotler va
Keller (2009), hanh vi cta nguoi tiéu dung la
nhitng hanh vi ma ngudi tiéu ding thé hién
trong viéc tim kiém, mua, sir dung, danh
gia san pham va dich vu ma ho mong doi s&
thoa man nhu cau c& nhan cuaa ho. Cac phan
ung nay dugc boc 16 trong qué trinh tim
kiém, mua sam, sir dung, danh gia va chi tiéu
cho cac san pham, hang ho4, dich vu dé thoa
man nhu cau cua minh.

Hanh vi cua nguoi tiéu dung lién quan
dén ¥ dinh cua ho. Y dinh 14 mot trang thai
tinh than dai dién cho mot cam két thuc hién
mot hanh dong hodc hanh dong trong tuong
lai. Y dinh lién quan dén cac hoat dong tam
than nhu 1ap ké hoach va du doan. Astington
(1993) vach ra mdi quan hé giira c4c trang thai
tinh than (ham muén, niém tin, va y dinh) va
cac hanh dong duoc thyuc hién bai mot ca nhéan
dé dat dugc myc tiéu; cac két ndi nay duoc goi
la Chudi c6 chu y. Chudi lién két duoc dé xuat
la mong mudn giy ra y dinh, gy ra hanh
dong, gay ra két qua. Chudi y dinh l1ap ban db
lien két cua mot mong mudn su hai 1ong cua
mot muc tiéu thong qua y dinh trung gian.
Cung vaéi do, Ajzen (1991) 1a ngudi da dua ra
khéi niém ¥ dinh cu thé nhat: 12 mot nhan t6
ding dé danh gia kha ning thyc hién hanh vi
trong twong lai. Theo Ajzen (1991), y dinh la
mét nhan t6 tao dong luc, né thuc ddy mot ca
nhan san sang thuc hién hanh vi.

Can ctr trén y dinh ctiia minh thi nguoi tiéu
dung sé thuc hién hanh vi caa minh. Hanh vi
cua ngudi tiéu dung 1a toan b hanh dong ma
nguoi tiéu dung boc 16 ra trong qué trinh diéu
tra, mua sim, sir dung, danh gia cho hang hoé
va dich vu nham thoa méan nhu cau cua ho
(Tran Minh Pao, 2009). Ciing c6 thé coi hanh
Vi ctia nguoi tiéu dung la cach thuc ma nguoi
tiéu dung sé& thuc hién dé dua ra quyét dinh sir
dung tai san cua minh (tién bac, thoi gian,

cong strc...) lién quan dén viéc mua sam va sir
dung hang hoa, dich vu nhim thoa man nhu
cau ca nhan.

Céc gia thuyét nghién ctu:

M&i quan hé gitra nhan thac vé thuong
hiéu va su lua chon thuong hiéu:

Lin va Chang (2003), Gumilar va cong su
(2019), Nguyén Khanh Huy (2021) da 1ap luan
trong nghién ctu cua ho rang, nhan thac vé
thwong hiéu ¢6 anh hudng manh mé nhat dén
quyét dinh mua caa nguoi tiéu ding va cudi
cing dan dén sy trung thanh cua nguoi tiéu
dung ddi voi thuong hiéu. Jiang (2004) da tim
thay nhan thtc vé thuong hiéu 1a mot nhan t6
dong mot vai trd quan trong trong viéc lua
chon thuong hiéu cia nguoi tiéu dung. Tuong
tu, Esch va cong sy (2006) khang dinh rang
nhan thirc thuong hiéu caa khach hang xay ra
khi nguoi tiéu dung nhan thac va lam quen voi
thwong hiéu va nam bit céc thdng tin vé
thuong hi¢u trong tri nhg. Keller (2009) lap
luan rang dé nhan thic dwoc thwong hiéu,
nguoi tiéu dung phai nhan thuc va lam quen
VGi viée duoc cung cap thong tin vé cac td chac
va cac hiép hoi vé thuong hiéu, cho thdy dugc
su thuan loi va nét doc dao cuia thuong hiéu so
vai cac thuong hiéu khéc trong cung danh muc.
Khi thao luan khai niém vé nhan thac vé
thuong hiéu, Keller (2009) dé cap dén no nhur
Ia sirc manh caa thuong hiéu trong tri nho, diéu
nay giai thich viéc nguoi tiéu ding dé nhé
thuong hiéu nhu thé nao, do d6, nhan thic vé
thuwong hiéu s& ¢6 vai tro lam thic day su lua
chon thuong hiéu.

Do d06, tac gia dé xuat gia thuyét nhu sau:
H1. Nhan thirc vé thuong hiéu tac dong tich
cuc dén su lya chon thuong hiéu & t6 cua
nguoi tiéu dung.

M&i quan hé giita hinh anh cua thuong
hiéu va sy lya chon thuong hiéu:

Kotler va Keller (2009) m6 ta hinh anh
thwong hiéu 1a nhan thic va niém tin duoc
ngudi tiéu dung ndm gii vé thuong hiéu, hay
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bang Thi Thuay Tién va Luu Tién Thuan
(2022) cho rang danh tiéng san pham/thuong
hiéu 1a mét trong nhitng nhan té tac dong dén
su lya chon thuong hiéu. Vai sy canh tranh
trén thi truong nhu ngay nay, nguoi tiéu dung
thuong quyét dinh mua dwa trén hinh anh
hoac danh tinh cua thuong hiéu, danh tinh
ciia mot thuong hiéu 1a trung tdm cua tam
nhin chién luoc cua thwong hiéu vi nd thé
hién cac dic diém co ban s& duy tri né theo
thoi gian; cling nhu danh tinh cua mot nguoi,
hinh anh thwong hiéu con cho biét muc dich
va ¥ nghia cua t6 chirc (Aaker, 1996). Do d6
hinh anh thwong hiéu la mot nhan té quan
trong cua viéc s& httu mot thuong hiéu
(Keller, 2009; Bian & Moutinho, 2011). Khi
khach hang mong muén lua chon mét thuong
hiéu nao d6 thi ho s& quan tdm dén hinh anh
cua thuong hiéu dé (Kotler & Keller, 2009)
va gia tang khong lya chon cac thuong hiéu
khong danh tiéng khac (Aaker, 2003). Do dé,
hinh anh cua thuong hiéu tro thanh la ban
trong viéc hudng dén san pham, huong toi
ngudi dung tiém ning. Trong nganh cong
nghiép 0 t6, cac loai xe khac nhau da dugc
thé hién voi cac hinh anh thuong hiéu khac
nhau (Narteh & cong su, 2012).

Do d6, tac gia dé xuit gia thuyét nhu sau:
H2. Hinh anh cua thuong hiéu tac dong tich
cuc dén sy lya chon thuong hiéu 6 t6 cua
nguoi tiéu dung.

M&i quan hé giita kha ning phuc vy va su
lya chon thuong higu:

Theo Lin va Chang (2003), kha nang
phuc vu cia mot thuong hiéu c6 tac dong dang
ké dén sy lya chon thuong hiéu ciia ngudi tiéu
dung. N6i cach khéc, viéc tiép can d& dang cac
thuong hiéu tai cc cira hang 1a rat quan trong
khi mua bat ky san pham nao. Thuong hiéu 6
t6 phai ¢ sin noi nguoi tiéu ding mua sam
hozc trong mot khoang cach hop 1y dé khéch
hang xem xét trong viéc lua chon (Auken,
2003; Schiffman & Kanuk, 2009). Kénh phan
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phdi va vi tri rat quan trong d6i véi kha nang
phuc vy thuong hiéu, d6 ciing c6 thé 1a gid
hoat dong, thoi gian cho doi, tinh san cé cua
san pham va quy trinh don gian, dbi voi mot
s ngudi mua 6 t6, kha niang phuc vu c6 thé
khéng chi gi¢i han & 6 t6 ma con xét dén cac
phong trung bay va phu ting thay thé cua 6 t6
(Narteh & cong su, 2012).

Do d6, tac gia dé xuat gia thuyét nhu
sau: H3. Kha nang phuc vu tac dong tich
cuc dén su lya chon thuong hiéu 6 t6 cua
nguoi tiéu dung.

Mbi quan hé giira cam xUc lya chon va sy
lya chon thuong hiéu:

Morris va cong su (2002) nhan thay rang
phan ng cam xac di vai mot thuong hiéu 1a
mét nhan té dy doan manh mé vé y dinh mua
va chiém ty 1& 16n hon vé nhan thirc. Gobe
(2001) nhin manh tam quan trong cua cam
xuc va dé xuat viéc sir dung cam xuc thuong
hiéu nhu mot phuong phap dé két ndi nguoi
tiéu dung vaGi san phdm mot cach sau sic vé
tinh cam. Do d9, thong qua xay dung cam xuc
lya chon, mot to chirc tao ra cac bién phap
kiém soat cam x(c cua nguoi tiéu ding va
gilp ho tiép nhan tét hon d6i voi cac thuong
hiéu (Travis, 2000; Gobe, 2001). Mot trai
nghiém tét véi thuong hiéu 6 td s& van con
trong tri nhé cua nguoi tiéu dung, vi khdng
chi nhu cau di lai khi dung 6 td ma con ca van
dé than thién va hiéu biét su sic cua nhan
vién tu van (Narteh & cong sy, 2012).

Do d6, tac gia dé xuat gia thuyét nhu
sau: H4. Cam xuc luya chon tac dong tich
cuc dén su lya chon thuong hiéu 6 t6 cua
nguoi tiéu dung.

M&i quan hé gitta chinh sach gia ca va su
lya chon thuong higu:

Nowlis va Simonson (2000), Gumilar
va cong sy (2019), Nguyén Khanh Huy
(2021), Ping Thi Thuy Tién va Luu Tién
Thuan (2022) da thuc hién nghién cuu thuc
nghiém cung c4p bing chirng cho thay chinh



Chuyén muc: Quan tri - Quan ly - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

sach gi& ca anh huong dén sy lya chon cua
ngudi tiéu ding vé thuong hiéu. N6i chung,
chinh sach gid ca dwoc chap nhan ring
ngudi tiéu ding san sang tra gia cao hon cho
cac thuong hiéu ma ho cam nhan co6 gia tri
cao (Hermann & céac cong su, 2007). Theo
Soderlund (2000), Gumilar va coéng su
(2019) chinh sach gia ca, dia diém va
thuong hiéu 1a ba nhan té quan trong khi
quyét dinh lva chon mua hang cia nguoi tiéu
dung trong cac thuong hiéu san pham.

Nhan thac vé gia ca anh huong truc tiép
dén cac danh gia sy hai 10ng cling nhu gian
tiép thong qua cac nhan thac vé sy cong
bang vé gia ca (Hermann & cong sy, 2007).
Mot thuong hiéu duoc danh gia cao hon déi
thu canh tranh khi n6 cam két vé phi bao
hiém, day 1a diéu quan trong ddi véi tat ca
cac loai thuong hiéu 6 t6 (Chattopadhyay &
cong su, 2009; Gumilar & cong su, 2019).

Do d6, tac gia dé xuat gia thuyét nhu
sau: H5. Chinh sach gié ca tac dong tich
cuc dén su lya chon thuong hiéu 6 to cua
nguoi tiéu dung.

Mbi quan hé gitra dac tinh ciia 6 to va su
lua chon thuong higu:

Theo Uggla (2004), Nguyén Khanh Huy
(2021), céc thudc tinh nhu chat luong 1a mot
phan khong thé thiéu trong thuong hiéu; chat
lwong san pham bao gom cac tinh ning va dac
diém cua mot san pham hoac dich vu ¢6 kha
nang dap ung cac nhu cau khach hang. Mot s6
nha tiép thi tin rang thiét ké va phong cach cua
mot thuong hiéu 6 t6 thuc sy ¢d anh huong
I6n hon sy anh huong cua quang cao dén
nguoi tiéu dung, vi ching mang lai tac dong
tryc tiép hon dén cac khach hang. Narteh va
cong su (2012), Gumilar va cong su (2019)
khang dinh rang dic tinh cia san pham sé la
nhan té quyét dinh lya chon mot thuong hiéu
nao d6. Pdi véi cac thuong hiéu 6 td c6 quang
céo, hd trg, phong cach va thiét ké dep, thi dic
tinh ctia xe quan trong hon dé truyén dat vi tri
cua thuong hiéu (Rundh, 2005).

Do d6, tac gia dé xuat gia thuyét nhu
sau: H6. Pac tinh cua 6 t6 tac dong tich
cuc dén sy lya chon thuong hiéu 6 t6 cua
nguoi tiéu dung.

M&bi quan hé giita anh huong bén ngoai
va su lya chon thuong hiéu

Trong thoi dai toan cau hda ngay nay,
viéc tham khao céc y kién danh gia cua cac
thanh phan bén ngoai ludn c6 su tac dong
dang ké dén quyét dinh cua nguoi tiéu ding.
Cu thé, cac danh gia tich cuc tir bén ngoai s&
gitip ngudi tidu ding di dén quyét dinh lya
chon mot thuong hiéu nhanh hon; nguoc lai
cac tac dong tiéu cyuc sé lam nguoi tiéu dung
cham di dén quyét dinh (Narteh & cong su,
2012, Pang Thi Thuy Tién & Luu Tién
Thuan, 2022). Cac nghién ctu khac cling da
bao c&o c4c nhan tb bén ngoai nhu gia dinh
ctia ngudi tiéu dung, cac nhém tham chiéu va
vai tro va tinh trang ctia nguoi tiéu dung la
nhitng nguoi ¢O anh hudong lon trong lua
chon thuong hiéu (Schiffman & Kanuk,
2009; Vongurai, 2020).

Do d6, tac gia dé xuat gia thuyét nhu
sau: H7. Anh huong bén ngoai tac dong tich
cuc dén su lya chon thuong hiéu 6 t6 cua
nguoi tiéu dung.

3. Phuong phap nghién ciru

Nghién ctu ap dung cac phuong phap cu
thé nhu sau:

Nghién ctru dinh tinh théng qua viéc
tong hop céac 1y thuyét va két qua tir cac nha
nghién ciru di trudc lién quan dén chu dé tac
gia nghién ctru dé dé xuat cac gia thuyét va
xay dung mo hinh nghién ctru; sau do, tac gia
tién hanh thao luan cung véi 10 chuyén gia
dé hiéu chinh va bo sung cac thang do ciing
nhu mo hinh nghién cttu cho phu hop hon véi
bi canh nghién cuu.

Nghién ctru dinh lugng dugc tac gia thuc
hién thong qua cac phép phan tich co ban nhu
thong ké, danh gia do tin cdy Cronbach’s
alpha, phan tich nhan t6 EFA, phan tich trong
quan, md hinh hdi quy tuyén tinh tir di liéu
diéu tra khao sat 300 nguoi tiéu ding da mua
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6 t0 trén dia ban TP. Pa Ning va thu vé 286
mau hop 18. Két qua nghién ctru dinh luong
phan &nh cu thé vé cac nhan té anh huong téi

viéc lya chon thuong hiéu xe 6 t6 cua nguoi
tiéu dung trén dia ban TP. Pa Nang.

Bdng 1: Cdc thang do thugc cac nhan té trong md hinh nghién cizu

STT Nhanté M3 hoa Thang do Nguén
1 Nhan NT1 AQh/Ch; mua xe 6 t6 dugc nha san xuat gidi thiéu cac
thite vé thong tin day du S
Anh/Chi lya chon nhiing thuong hiéu 6 t6 co tén dé¢  Keller (2008)
2 thuong NT2 hé nha
hieu nha nhat T
3 ; NT3 Anh/Chi h_;a chon nhfxng thuong hiéu 0 t6 noi tieng
4 HAl Anh/Chij rat quan tim den hinh anh caa thuong hi¢u
5 Hinh anh HA2 Anh/Chi thuong tim hiéu hinh anh cua cac thuong Erdem va Swait
thuong hiéu N (2004), Baek va
hiéu Céc hinh anh thuong hiéu dé nho thi cac anh/chi s&€  cong su (2010)
6 HA3 PP A A A A
cha y khi lya chon thuong hi¢u 6 t6 d€ mua
. PV1 Anh/Chi thich mét chiéc xe c6 khéng gian bén trong
rong réi )
8 P\/2 Thuong hiéu 6 t6 c6 showroom toan quoc s€ giup
Kha nang anh/chi dé lya chon hon
. np Api 4 L3 N A Auken (2003)
phuc vu Anh/Chj lya chon mét chiéc xe ¢6 san phu tung can
9 PV3 I <
thay thé khi gap truc trac ‘
10 P4 (iac dich vu bao tri va stra chira 1a diéu ma cac anh/chi
rat quan tam
11 CX1 An_h/ch; Iya chon thuong hi¢u 6 td ma minh yéu thich
khi mua i
12 CX2 Thuong hiéu 6 t6 gitp anh/chi thé hién hinh anh cua
Cam xuc minh véi xa hoi Belaid va Behi
lya chon Anh/Chi lya chon nhirng thuong hiéu xe doc dao va (2011)
13 CX3 A L A
dugc nhiéu nguoi quan tam )
14 CX4 Ly’ra Chqn thuong hiéu 6 t6 lam Anh/Chi cam thay
thich tha
15 GCl Aph/Chj mua nhiing 6 t6 ¢6 gia cao vi thuong hiéu
] ndi tiéng cua no
Chinh f A T LS Chattopadhyay
16 séch gia GC2 Néu thuong hiéu 6 td6 d6 ndi tieng, Anh/Chij san sang VA CoNg Su
ca muavorglacao. , . ) " . (2009)
17 GC3 Thuong hiéu 6 tdé phan anh gid tri dong tien ma
Anh/Chi chi tra ) )
18 DT1 Anh/Chi mua mot chiéc xe co ch,e‘lt luong cao )
19 Pac tinh DT2 AAnhA’/Chl thich nhitng chiéc xe bat mat va duoc thiét Russell Vi
cua 0 td ke tot : Taylor (2006)
20 DT3 Anh/Chi chon mot chiéc xe dam bao an toan
21 DT4 Anh/Chi sé mua mc}t’chiéc, xe ¢6 do bér} cao
22 BN1 Anh/Chj quan tm dén xuat x& cta chiéc xe
23 Anh BN2 Anh/Chi mua xe do gia dinh va ban bé gidi thiéu Wang va Yang
24 huon BN3 Anh/Chi mua mét chiéc xe dugc st dung béi gia dinh (2008),
ban gai va ban bé ciia Anh/Chi Schiffman va
g Thuong hiéu 6 td cua anh/chi lya chon sé phan anh  Kanuk (2009)
25 BN4 £ A .
moi quan hé x& hoi ctia anh/chi )
26 LC1 Anh/Chi lya chon thuong hiéu 0 t0 ban chay nhat Radder Vi
Lua chon Anh/Chi rat yéu thich thwong hiéu 6 t6 ma Anh/Chj
27 LC2 Huang (2008),
thuong hia chon ‘ Shabbir va cong
28 hi¢u 0 t0 LC3 Anh/Chj s€ lya chon thuong hiéu 6 t6 co chién dich su (2009)'

quang cao tot nhat

Nguon: Tac gia tong hop
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Can ctr vao sé lugng bién trong mé hinh
nghién ctru, dong thai dua vao ly thuyét c&
mau cho cac nghién cau cd ap dung phép
phan tich nhan td EFA, ¢& mau téi thiéu dugc
xéac dinh 12 4 hoic 5 1an sé bién (Hoang Trong
& Chu Nguyén Mong Ngoc, 2008). Nhu vay

theo nghién ctru nay, ¢& mau téi thiéu 12 5 x
28 = 140 mAu, tuy nhién dé dam bao tinh
thuyét phuc va gia ting do tin cy, tac gia da
tién hanh khao sat 300 mau va thu vé 286
mau hop lé.

Bdng 2: Két qud théng ké mo ta

Bién N@i dung 30 lwong (n) Ty 18 (%)
Gisi tinh Nam 184 64,3
102 35,7
Cao dang 53 18,5
Trinh d6 hoc van Dai hoc 158 55,2
Sau dai hoc 75 26,2
Dudi 30 tudi 46 16,1
L Tr 30 dén 40 tuoi 83 29,0
bo tuol T 41 dén 50 tudi 114 39,9
Trén 50 tudi 43 15,0

Két qua khao sat 286 ddi tugng cho thay
ty 18 nam, nit lan luot 12 64,3% va 35,7%; trinh
d6 hoc van c6 ty Ié dai hoc chiém ty Ié cao
nhat 55,2%; nhom tudi tir 30 dén 50 tudi
chiém ty Ié cao nhat 1a 68,9%.

4. Két qua nghién ciru

Thyuc hién viéc danh gia do tin cay
Cronbach’s alpha 13 budc dau tién trong viéc
thuc hién mo hinh hoi quy tuyén tinh, véi 28
bién s6 cua 8 nhom nhan t6 dua vao phan tich
(bao gom: Nhan thic vé thuong hiu (NT),

Nguon: Két qua phan tich SPSS
hinh anh thuong hiéu (HA), kha nang phuc vu
(PV), cam xuc lya chon (CX), chinh sach gia
ca (GC), dac tinh cua 6 t6 (DT), anh huong
bén ngoai (BN), lya chon thuong hiéu 6 t6
(LC), tat ca c4c bién déu dat yu cau; ngoai trir
2 bién DK3 va DN6 (vi hé s6 twong quan bién
téng nho hon 0,3). Cling vai do, tat ca cac hé
s6 Cronbach’s Alpha déu tir 0,7 tro I&n; giao
dong tir mac thap nhat 13 0,731 (nhan t6 nhan
thirc vé thuong hiéu) cho dén mic cao nhat la
0,931 (nhan t6 anh huéng bén ngoai).

Bdng 3: Tong hop hé sé Cronbach’s Alpha

Nhan té S6 bién ban dau  Hé s6 Cronbach’s alpha S bién hop 1é

Nhan thirc vé thwong higu 3 0,731 3
Hinh anh thuong hiéu 3 0,810 3
Kha nang phuc vy 4 0,917 4
Cam xuc lya chon 4 0,911 4
Chinh sach gia ca 3 0,835 3
bac tinh cua 6 td 4 0,844 4
Anh huéng bén ngoai 4 0,931 4
Lua chon thuong hiéu 6 td 3 0,815 3

Nhu vay, sau khi danh gia d¢ tin cay
Cronbach’s alpha, nghién ctu c6 28 bién
phu hop thudc 8 nhan té dé dwa vao phan
tich nhan t56 EFA nham kham pha cau tric
thang do ciia 7 nhdm nhan té doc 1ap (Nhan
thic vé thuong hiéu (NT), hinh anh thuong

Nguon: Két qua phan tich SPSS
hiéu (HA), kha nang phuc vu (PV), cam xuc
lva chon (CX), chinh sach gia ca (GC), dac
tinh cua 6 t6 (DT), anh huong bén ngoai
(BN)) va 1 nhan t phu thuoc (LC (Lua chon
thuong hiéu 0 t0)).

Két qua phan tich nhan tb EFA céc bién
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thudc cac nhan té doc 1ap véi hé s6 KMO dat
murc 0,644 16n hon 0,5; diéu ndy khang dinh
két qua EFA céc bién thudc cac nhan t doc
lap hoan toan phu hgp cho viéc khdm pha
Ciu tric cac thang do; cung véi do, kiém

dinh Bartlett véi hé sb Sig. nhé hon 5%, cho
thay, két qua phan tich nhan t6 EFA cac bién
thuoc cac nhan té doc lap hoan toan cé y
nghia thong ke.

Bdng 4: Két qua phan tich EFA cac bién thugc cac nhan té déc lap

Thanh phan

4 5 6

BN2
BN4
BN3
BN1
PV3
PV4
PV1
PV2
CX3
CX4
CX1
CX2
DT1
DT2
DT4
DT3
GC3
GC1
GC2
HA3
HAZ2
HAl
NT2
NT1
NT3

0,966
0,959
0,956
0,753
0,972
0,964
0,957
0,642
0,896
0,887
0,816
0,773

0,852
0,802
0,747
0,613
0,880
0,849
0,845
0,877
0,821
0,813
0,814
0,767
0,666

KMO = 0,693; Kiém dinh Barlett’s = 6.788,888; Sig. = 0,000

Gia tri riéng
Phuong sai trich
(%)

Phuong sai trich
tich Iy (%)

5,549
22,198

3,841
15,362

3,344
13,378

22,198 37,560 50,938

2,368
9,474

1,763
7,050

1,384
5,536

1,172
4,686

60,412 67,462 72,998 77,684

Bén canh d6, két qua phan tich nhan t6
EFA céc bién thudc cac nhan t doc 1ap cho
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thay diém dung tai dong thir 7 voi gia tri
riéng 1a 1,172 16n hon 1, diéu nay khing
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dinh cac bién dwa vao phan tich sip xép
thanh 7 nhém nhan té va tong phuong sai
trich tai dong thtr 7 14 77,684% l6n hon 50%;
cho thiy duoc mutc do bién thién cua dit liéu
duoc giai thich dén 77,684%.

Khéng nhitng thé, két qua xoay nhan té
cho thay 25 bién thudc cac nhan té doc lap dua

vao phan tich sap xép cu thé thanh 7 nhém
nhan t6 nhan thac vé thuong hiéu (NT), hinh
anh thuong hiéu (HA), kha nang phuc vu
(PV), cam xuc lya chon (CX), chinh sach gia
ca (GC), dac tinh cua 6 t6 (DT), anh huong
bén ngoai (BN) theo két qua cu thé tai Bang 4.

Bdng 5: Két qua phan tich EFA cac bién thugc cac nhan té phu thuge

Thanh phan

LC2
LC3
LC1

0,880
0,855
0,831

KMO = 0,708; Kiém dinh Barlett’s = 300,240; Sig. = 0,000

Giatririéng

Téng phuong sai trich (%)

2,197
73,230

Cung véi do, két qua phan tich nhan té
EFA cac bién thuoc nhan té lva chon thuong
hiéu 6 t6 (Bang 5) cho thay gia tri KMO la
0,708; diéu d6 khang dinh gia tri KMO dam
bao tinh thich hop cua viéc phan tich nhan té
khadm pha va mtrc d¢ y nghia cua dit liu dua
vao thyc hién phan tich nhan t. Thong ké
Chi-Square cua kiém dinh Bartlett c6 gi4 tri
300,240 véi mirc y nghia Sig. = 0,000 <<
0,05, diéu nay cho thay két qua kiém dinh
KMO hoan toan cd y nghia thong ké véi mic
y nghia 5%.

Viéc phan tich phuong sai trich cac bién
phu thudc, cho thay tong phuong sai trich dat
gia tri 73,230%, gia tri nay kha cao, nhu vay
73,230% bién thién cua dir liéu duoc giai
thich bai 1 nhan t4, cac thang do duoc rit ra
va chap nhan. Piém ding khi trich cac nhan
t6 tai nhan t6 thir nhat véi gia tri riéng
(eigenvalue) la 2,197.

V4, cac hé s tai nhan té thudc cac bién
thanh phan LC1, LC2, LC3 lan luot 12 0,831;

Nguon: Két qua Phan tich SPSS
0,880; 0,855 déu I6n hon 0,5; diéu nay cho
thdy, cac bién thanh phan thudc nhan té lya
chon thuong hiéu 6 t6 dam bao cho viéc dua
vao phan tich du liéu.

Can cir trén két qua phan tich tuong quan
cac nhan té (Bang 6), ta thay nhan té phu
thudc lya chon thuong hiéu 6 td c6 mdi twong
quan duong/cung chiéu vai cac nhan té doc
lap, cu thé, gia tri twong quan Pearson cua
cac nhan té nhan thuc vé thuong hiéu (NT),
hinh anh thuong hiéu (HA), kha ning phuc
vu (PV), cam xdc lua chon (CX), chinh sach
gia ca (GC), dac tinh cua 6 t6 (DT), anh
huong bén ngoai (BN) véi nhan t6 lya chon
thuong hiéu 6 to lan luot 1a 0,542; 0,019;
0,211; 0,512; 0,038; 0,507; 0,152 déu Ién
hon 0. Va cac hé s6 Sig. cua cac nhan tb déu
nho hon 5% (tirc nho hon 0,05) diéu nay dam
bao méi tuwong quan giita c4c nhan té c6 y
nghia thdng ké dé tac gia tién hanh chay mo
hinh hi quy tuyén tinh.
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Bdng 6: Két qud phdn tich twong quan

A Hinh . . < " Lua
Nhan — “spn  Kha o Cam oo Bac Anh
thic ve . ning xac . tinh  hwéng
caa sach oA A thwong
thwong phuc lwa .., cuaab bén A
o thuong giaca A .. hiéud
hi¢u hié vu chon o ngoai N
iéu 10
N‘han thic Pearson 1
vé thuong Correlation
hiéu Sig. (2-tailed)
Hinh  anh Pearson
cua thuong Correlation 0,097 !
hi¢u Sig. (2-tailed) 0,103
Kha nang Pearson .
phuc vu Correlation 0,047 0245 1
Sig. (2-tailed) 0,430 0,000
Cam  xdc Pearson 0,438” 0,114 0,014 1
lya chon Correlation ' ' '
Sig. (2-tailed) 0,000 0054 0,810
Chinh sach Pearson
gié ci Correlation 0,073 0011 0,01 0,018 1
Sig. (2-tailed) 0219 0857 0,089 0,758
bac tinh Pearson 0489% 0041 0016 0559” 0119° 1
cua otb Correlation
Sig. (2-tailed) 0,000 0492 0,788 0,000 0,045
Anh huong Pearson 0,057 0044 0069 0038 0053 0,094 1
bén ngoai Correlation
Sig. (2-tailed) 0,333 0459 0243 0524 0374 0,113
Lua chon Pearson 0,542 0,019 0,211” 0512" 0,038 0,507 0,152" 1
thuong hiéu Correlation
0t0 Sig. (2-tailed) 0,000 0049 0,000 0,000 0025 0,000 0,010

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
a. Listwise N=286

Két qua phan tich mé hinh hi quy (Bang

7) cho thdy cac nhan té anh huong tich cuc
dén lva chon thuong hiéu 6 t6, bao gom: Nhan
thizc vé thuong hiéu (NT), hinh anh thuong
hiéu (HA), kha nang phuc vu (PV), cam xdc
luva chon (CX), chinh sach gia ca (GC), dac
tinh cua 6 t6 (DT), anh hudng bén ngoai (BN);
tac cac bién ndy anh huong cung chiéu dén
LC (Lva chon thuong hiéu 6 t0).

Va R?1a 0,711; két qua nay cho thay do
thich hgp ciia m6 hinh 1a 71,1%, hay n6i mdt
cach khac 71,1% su bién thién cta nhan tb
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lga chon thuong hi¢u 6 t6 dugc giai thich
boi 7 nhan té: Nhan thirc vé thuong hiéu
(NT), hinh anh thuong hiéu (HA), kha nang
phuc vu (PV), cam xuc lya chon (CX), chinh
sach gia ca (GC), dac tinh ctia 6 t6 (DT), anh
huong bén ngoai (BN). st dung kiém dinh F
trong phan tich phuong sai ANOVA cho
thay gia tri F 1a 101,523 v6i mirc y nghia
Sig. 12 0,000 nho hon 0,05; diéu d6 cho thay
su két hop ctia 7 nhan t6 doc 1ap co trong mo
hinh c6 thé giai thich dugc sy thay doi cua
lya chon thuong hiéu 6 to.
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Bdng 7: Két qua mo hinh hoi quy

Hé sé hai quy HE sb h~6i A <
Model chwra chuin héa Ch%%};]dhaéa t  Sig. Da cong tuyen
B  Std. Error Beta Tolerance VIF
1 (Constant) 1,182 0,393 3,006 0,003

Nhan thic vé thwong hiéu 0,347 0,053 0,328 6,525 0,000 0,714 1,401
Hinh anh cua thwong hiéu 0,050 0,023 0,050 2,136 0,007 0,920 1,087
Kha nang phuc vu 0,201 0,044 0,201 4,539 0,000 0,920 1,087
Cam xuc lya chon 0,238 0,048 0,265 5,003 0,000 0,643 1,555
Chinh sach gia ca 0,015 0,006 0,016 2,362 0,017 0,968 1,033
Dic tinh cia 6 t6 0,225 0,057 0,216 3,955 0,000 0,602 1,662
Anh huong bén ngoai 0,233 0,046 0,218 5,098 0,000 0,983 1,017

R? = 0,711; R?square change = 0,704; F = 101,523 (Sig. = 0,000); Durbin Watson = 1,623
a. Dependent Variable: Lua chon thuong hiéu 0 t0

Nhu vay, phuong trinh hdi quy (theo hé
sd chuan hoa Beta) thé hién mbi quan hé giita
cac nhan t6 anh hudng dén LC (Lwa chon
thuong hiéu 6 t6) la:

Lva chon thuwong hiéu 0 t6 = 1,182 +
0,347 * Nhan thac vé thuong hiéu+ 0,050 *
Hinh anh cta thuong hiéu + 0,201 * Kha nang
phuc vu + 0,238 * Cam xuc lya chon + 0,015
* Chinh sach gia ca + 0,225 * bac tinh cia 6
t6 + 0,233 * Anh huong bén ngoai + Ei

Can cir trén hé sé Beta chuan hoa,
ching ta c6 thé thdy ring, mic d6 anh
huong cao nhat dén lya chon thuong hiéu 6
t6 (LC) d6 1a nhan t6 nhan thirc vé thuong
hiéu (NT cé Beta = 0,328; anh hudng cung
chiéu), khi nhan té nhan thac vé thuong hiéu
tot hon (tang 1én 1 don vi) thi lya chon
thuong hi¢u 6 t6 tang lén 0,328 don vi.

Tiép dén 1a nhan té cam xdc lya chon
(CX c6 Beta = 0,265; anh huong cing chiéu),
khi nhan té cam xdc lya chon tét hon (ting
1én 1 don vi) thi lya chon thuong hiéu 0 t0
tang 1én 0,265 don vi. Nhan t6 anh huong bén
ngoai (BN co Beta = 0,218; anh hudng cung
chiéu), khi nhan té anh huong bén ngoai tot
hon (tang 1én 1 don vi) thi lya chon thuong

Nguon: Két qua Phan tich SPSS
hiéu 6 t6 tang 1én 0,218 don vi. Nhan t6 dac
tinh cta 6 té (DT c6 Beta = 0,216; anh hudng
cung chiéu), khi nhan té dac tinh cua 6 t6 tot
hon (tang 1én 1 don vi) thi lya chon thuong
hiéu 6 t6 tang 1én 0,216 don vi. Nhan té kha
nang phuc vu (PV c6 Beta = 0,201; anh
huéng cung chiéu), khi nhan té kha ning
phuc vu tét hon (ting 1én 1 don vi) thi lya
chon thuong hiéu 6 t6 tang 1én 0,201 don vi.
Nhan t6 hinh anh cta thuong hiéu (HA c6
Beta = 0,050; anh hwong cung chiéu), khi
nhan té hinh anh caa thuong hiéu tot hon
(tang 1én 1 don vi) thi lya chon thuong hiéu
0 t6 tang 1é€n 0,050 don vi.

Va cudi cing 1a nhan té chinh sach gia
ca (GC c6 Beta = 0,016; anh hudng cung
chiéu), khi nhan té chinh sach gia ca tot hon
(tang 1én 1 don vi) thi lya chon thuong hiéu
0 t6 tdng 1én 0,016 don vi.

Cung véi do, két qua cho thay, hé sb
VIF ciia cac nhan té nhan thic vé thuong
hiéu (NT), hinh anh thuong hiéu (HA), kha
nang phuc vu (PV), cam xdc lya chon (CX),
chinh sach gia ca (GC), dac tinh cua 6 to
(DT), anh huong bén ngoai (BN) lan luot
la 1,401;1,087; 1,087; 1,555; 1,033; 1,662;
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1,017 déu nam trong muc cho phép (nho nghia 1a md hinh khong c6 tu tuong quan
hon 2), cho thdy mé hinh khéng bi dacong ~ chudi bac nhit (Hoang Trong & Chu
tuyén. Va gia tri d (Durbin Watson) = 1,623 Nguyén Mdng Ngoc, 2008).

nam trong vung chap nhan (gan bing 2),

Nhan thtic vé thuong higu** \
+0.328
Hinh anh thuong hi¢u**
+0.050
Kha nang phuc vy** ~
+0.201
Cam xuc lya chon** - +0.265 Lwa chon thwong hi¢u 6 td
+0.016
Chinh sach gia ca* ~
+0.216
IR v
bac tinh cua 6 td +0218
Anh huong bén ngoai** /

Hinh 1: Két qua md hinh nghién cizu
*: Co y nghia 5%, **: Co y nghia 1%
(Nguon: Keét qua phan tich cua tac gia

Téc gia tién hanh phan tich kiém dinh biét clia cac dc tinh doi twgng khao sat dbi
Independent sample T-Test va phuong sai véi lya chon thuong hiéu 0 t0, két qua cu thé
mot yeu to6 ANOVA dé kiém dinh su khéc nhu bang 8.

Bdng 8: Tang hop két qua kiém dinh Independent
sample T-Test va phuong sai mot yéeu to ANOVA
Lwa chon thwong hi¢u 6 t6

Bien Tbr\ll':l]rllg Sig. (Leneve) Sig. (J(—)'I;si)hoac
o Nam 3,747
Gidi tinh Nit 3.704 0,185 0,688
S Cao ding 3,765
ﬁgg}\l/j? Dai hoc 3,736 0,189 0,023
Sau dai hoc 3,620
Dudi 30 tudi 3,014
T30 dén 40 tudi 3,773
DO WOl 14 41 dén 50 tusi 3.720 0,351 0,245
Trén 50 tudi 3,495

Nguon: Két qua Phan tich SPSS
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Két qua phan tich cho thiy, céc gia tri
kiém dinh Sig. cua kiém dinh Independent
sample T-Test va phuong sai mot yéu té
ANOVA déu 16n hon 0,05 (tic 16n hon 5%).
Do d6, tac gia nhan thay, khong c6 su khac
biét vé lya chon thuong hiéu 6 td khi xét dén
bién gioi tinh, trinh d6 hoc van, d6 tudi cua
cac dbi twong khao sét.

5. Két luan va ham y quan tri
5.1. Két lugn

Nghién ctu nay tap trung cho thiy cac
nhan té tac dong dén lua chon thuong hiéu &
t0 cua nguoi ti€u dung trén dia ban TP. ba
Nang. Do d6, dya vao nghién ctiru ndy, tac gia
da cho thay dugc cac ly thuyét nén tang lién
quan dén thuong hiéu va hanh vi tiéu dung.

Can ctr vao két qua nghién ctu cua cac
nha nghién ctru di trudc, tac gia tién hanh téng
hop céac thang do va dé xuat mé hinh nghién
cliru dé xuat cung véi viéc thuc hién nghién
ctru dinh tinh dé diéu chinh thang do va mé

hinh cho phtt hgp hon véi béi canh nghién ciu,

Két qua chinh caa nghién ctu cho thay
dugc cac nhan té tac dong dén lya chon
thuong hiéu 6 t6 cta nguoi tiéu dung trén dia
ban TP. Pa Nang, trong d6 nhan t6 (1) Nhan
thirc vé thuong hiéu tac dong manh nhat; ké
dén 1a nhan t6 (2) Cam xuc lya chon; (3) Anh
huong bén ngoai; (4) Bac tinh cua 6 t6; (5)
Kha nang phuc vy; (6) Hinh anh thuong hiéu
va (7) Chinh sach gia ca.

5.2. Cac hamy quan tri

Can ctr vao két qua mo hinh nghién ctu
dat duoc, tac gia dé xuat cac ham y quan tri
nham gitp cac doanh nghiép kinh doanh & td
¢6 cach nhin va dinh huéng hop ly trong chién
luge kinh doanh caa minh mat cach tét nhat,
cu thé nhu sau:

Céc doanh nghiép kinh doanh 6 t6 nén da
dang cac hinh thic va phuong thirc truyén
thong nham thuc ddy viéc nhan thic vé
thuong hiéu 6 t6 cho ngudi tiéu dung, diéu do
c6 thé thyc hién thong qua cac kénh quang céo
truyen hinh, béo chi, c4c trang mang x& hoi va
quang c&o truyén miéng cing nhu thong qua
cac budi chia sé truc tlep tai cac hoi chg,
quang c4o trén duong phd.

Nham giup nguoi tiu dung nhan dang
dugc hinh anh cta thuong hiéu cac 6 to, cac
doanh nghiép kinh doanh 6 t6 ciing nhu cac
dai ly phan phéi 6 t6 nén phan chia khong gian

trung bay 6 to theo hing, mdi khdng gian luon
c6 cac biéu tuong vé thuong hiéu, chia sé cac
video Vé ¥ nghia cua cac thuong hiéu.

Céac doanh nghiép kinh doanh 6 t6 nén
lién két véi nhau dé hd trg nhau trong cong
tac phan phéi phu ting, phu kién 6 to nham
tranh tinh trang su thiéu hut vé phu tang, phu
Kién lam giam di kha nang phuc vu khach
hang; cung véi do 1a ap dung chinh séch bao
tri va sura chira linh hoat va kip thoi khi khach
hang gap kho khan trong viéc sir dung xe.

Cac doanh nghiép kinh doanh 6 to can
thiét 1ap va xay dung co so dit liéu thdng tin
ngudi tiéu dung nham phan loai cu thé tirng
d6i tuong nguoi tiéu dung (phan theo dong xe,
thuong hiéu, kiéu xe di mua, nhu cau mudn
mua,...) dé c6 chinh sach tu van va cham soc
phu hop Véi ting nhom ngucn tiéu dung, hon
het d6 1a viéc trinh bay rd cac van dé can thiét
vé thuong hi¢u xe theo timg ngudi tiéu dung
vé6i nhu cau ciia ho nham gia ting cam xuc lya
chon cta nguoi tiéu dung.

Déi vai chinh sach gia ca, cac doanh
nghiép kinh doanh 6 t&6 nén thuc hién chinh
sach gia ca phu hop theo ting loai hinh 6 t6,
ting loai hinh khach hang, 4p dung ngay ca
cac chinh sach tra cham, thanh toan ngay va
da dang cac hinh thirc thanh toan dé thu hut
khach hang hon n{ra trong viéc lya chon
thuong hiéu 0 t0.

Péi vai dic tinh 6 td, cac doanh nghiép
kinh doanh 6 t6 nén thuong xuyén nghién cu,
cap nhat cAc mau xe méi, cac thuong hiéu xe
méi phl hop véi muc thu nhap va diéu kién
kinh té cta tinh nhung van dam bao vé mat
chat luong ciing nhu kiéu mau hién dai cua
céc dong xe. Pé dam bao cho viéc nay dugc
thue hién mot cach tét nhat, cac doanh nghiép
kinh doanh xe 6 t6 6 thé tham khao thém céc
y kién cuia cac nhan vién, ngudi tiéu dung, bai
ho ¢6 thé tiép xdc va biét dén cac dong xe,
thuong hi€u xe khac dang co trén thi truong.

Péi voi nhan té anh huong bén ngoai,
cac doanh nghiép kinh doanh 6 t6 nén ap dung
chinh séch truyén miéng tich cuc tir cac nhan
vién kinh doanh xe 6 t6 dén voi nguoi than
guen, ban bé. Viéc cac nhan vién kinh doanh
cua cac doanh nghiép kinh doanh 6 t6 lién tuc
gi6i thiéu, quang ba vé hinh anh, thuong hiéu
cac dong xe, thwong hiéu xe dén voi moi
ngudi xung quanh s& gidp cho nhiéu nguoi
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ngay cang biét dén cac dong xe, thuong hiéu
xe nhiéu hon. Diéu nay gop phan tao nén tam
ly tich cuc trong viéc tim hiéu cac dong xe,
thuong hiéu xe ctua nguoi tiéu dung khi ¢6 nhu
cau mua xe 0 to.

Mic di ¢6 gang hoan thién nghién ctu

thoi gian va kién thtc, nghién ciu van con
nhitng han ché nhit dinh nhu ¢& mau con khé
it, pham vi nghién cau chi thuc hién trén dia
ban TP. Pa Nang. Do d6, cac nghién ctru theo
sau ¢6 thé gia ting ¢& MAau va mo rong pham
vi nghién ciru trén nhiéu tinh, thanh khéc.

mot cach tot nhat, tuy nhién, do sy gidi han vé

TAI LIEU THAM KHAO
[1]. Aaker, D.A. (1996). Building Strong Brands. The Free Press, New York, NY.
[2]. Aaker, J. (2003). The global brand face-off. Harvard Business Review, 6(2003), 35-46.
[3]. Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human
Decision Processes, 50 (2), 179-211.
[4]. Amber, T. and C. Styles (1996). Brand development versus new product development:
Towards a process model of extension. Marketing intelligence and planning, 14(7), 10-109.
[5]. Astington, J.W. (1993). The child's discovery of the mind. Cambridge. Massachusetts:
Harvard University Press.
[6]. Auken, B.V. (2003). Brand Aid, AMACOM. Grand Rapids, MI.
[7]. Baek, T.H., Kim, J. and Yu, J.H. (2010). The differential roles of brand credibility and brand
prestige in consumer brand choice. Psychology and Marketing, 27(7), 662-78.
[8]. Bao Pa Ning. (2021). Du béo thj truong 6 t6 dip cudi nam s& tiép tuc da tang truong.
https://baodanang.vn/channel/5404/202111/du-bao-thi-truong-o-to-dip-cuoi-nam-se-tiep-tuc-
da-tang-truong-3894413/
[9]. Belaid, S. and Behi, A.T. (2011). The role of attachment in building consumer-brand
relationships: an empirical investigation in the utilitarian consumption context. Journal of
Product & Brand Management, 20(1), 37-47.
[10]. Bian, X. and Moutinho, L. (2011). The role of brand image, product involvement, and
knowledge in explaining consumer purchase behaviour of counterfeits: direct and indirect effects.
European Journal of Marketing, 445(1/2), 191-216.
[11]. Chattopadhyay, T., Shivani, S., Krishnan, M. and Pillania, R.K. (2009). Consumer
imperfection in observation — is it a boon for manufacturers? The case of India’s automobile
sector. International Journal of Electric and Hybrid Vehicles, 2(1), 1-17.
[12]. Pang Thi Thuy Tién va Luu Tién Thuan. (2022). Cac yéu t6 anh huong dén y dinh tiép tuc
mua 6 t6 thuong hiéu Toyota cua khach hang tai thanh phé Vinh Long. HCMCOUJS-Kinh té va
Quadn tri Kinh doanh, 17(3), 135-147.
[13]. Erdem, T. and Swait, J. (2004). Brand credibility, brand consideration, and choice. Journal
of Consumer Research, 31, 191-198.
[14]. Esch, F.R., Langner, T., Schmitt, B.H. and Geus, P. (2006). Are brands forever?. Journal
of Product & Brand Management, 15(2), 98-105.
[15]. Gobe, M. (2001). Emotional Branding: A New Paradigm for Connecting Brands to People.
Allworth Press, New York, NY.
[16]. Gumilar, B. R., Sumarwan, U. and Sartono, B. (2019). Analysis of factors affecting car
purchasing decision. Inovasi, 16(1), 60-71.
[17]. Hermann, A., Xia, L., Monroe, K.B. and Huber, F. (2007). The influence of price fairness
on customer satisfaction: an empirical test in the context of automobile purchases. Journal of
Product & Brand Management, 16(1), 49-58.
[18]. Hoang Trong va Chu Nguyén Mong Ngoc. (2008). Gido trinh Phan tich dir liéu nghién ciru
véi SPSS (tap 1 & 2). HO Chi Minh, Viét Nam: Nha xuat ban Hong Dric.
[19]. Jiang, P. (2004). The role of brand name in customization decisions: a search vs experience
perspective. Journal of Product & Brand Management, 13(2), 73-83.

48



Chuyén muc: Quan tri - Quan ly - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 25 (2023)

[20]. Keller, K.L. (2008). Strategic Brand Management: Building, Measuring, and Managing
Brand Equity, 3rd ed. Prentice Hall, New York, NY.

[21]. Keller, K.L. (2009). Managing the growth tradeoff: challenges and opportunities in luxury
branding. Journal of Brand Management, 16, 290-301.

[22]. Kotler, P. and Keller, K.L. (2009). Marketing Management, 13th ed. Pearson Education,
Upper Saddle River, NJ.

[23]. Lin, M.Y. and Chang, L.H. (2003). Determinants of habitual behavior for national and
leading brands in China. Journal of Product & Brand Management, 12, 94-107.

[24]. Luat Bao vé quyén loi ngudi tidu dung. (2010). Luét sé: 59/2010/QH12. Ha Néi, ngay 17
thang 11 nam 2010.

[25]. Morris, J.D., Woo, C., Geason, J.A. and Kim, J. (2002). The power of affect: predicting
intention. Journal of Advertising Research, 43(3), 7-17.

[26]. Narteh, B., Odoom, R., Braimah, M. and Buanme, S. (2012). Key drivers of automobile
brand choice in sub-Saharan Africa: the case of Ghana. Journal of Product & Brand
Management, 21(7), 516-528.

[27]. Nguyén Pinh Tho va Nguyén Thi Mai Trang. (2011). Gido trinh nghién cizu th trieong. Viét
Nam: Nha xuat ban Lao dong 2011.

[26]. Nguyén Khanh Huy. (2021). C4c yéu té anh huéng dén quyét dinh mua xe 6 t6 tai Viét Nam.
Tap chi Kinh té & Dir b4o, 6(2021), 86-89

[28]. Nowlis, S.M. and Simonson, I. (2000). The role of explanations and need for uniqueness in
consumer decision making: unconventional choices based on reasons. Journal of Consumer
Research, 27(1), 49-68.

[29]. Philip Kotler. (Vii Trong Hung dich, 1997). Qudn tri marketing. Nha xuat ban thong ké Ha
Noi, 1997.

[30]. Radder, L. and Huang, W. (2008). High-involvement and low-involvement products: a
comparison of brand awareness among students at a South African university. Journal of Fashion
Marketing Management, 12(2), 232-43.

[31]. Rundh, B. (2005). The multi-faceted dimension of packaging. British Food Journal, 107(9),
670-84.

[32]. Russell, R.S. and Taylor, B.W. (2006). Operation Management: Quality and
Competitiveness in a Global Environment, 5th ed. John Wiley & Sons, Hoboken, NJ.

[33]. Schiffman, G.L. and Kanuk, L.L. (2009). Consumer Behavior, 9th ed. Pearson Prentice
Hall, Upper Saddle River, NJ.

[34]. Shabbir, S., Kauffmann, H.R., Ahmad, I. and Qureshi, .M. (2009). Cause related marketing
campaigns and consumer purchase intentions: the mediating role of brand awareness and
corporate image. [35]. African Journal of Business Management, 4(6), 1229-1235.

[36]. Tran Minh Pao. (2009). Giao trinh Marketing. Nha xuat ban Théng ké Ha Nai.

[37]. Travis, D. (2000). Emotional Branding: How Successful Brands Gain the Irrational Edge.
Prima Publishing, Roseville, CA.

[38]. Vongurai, R. (2020). Factors Affecting Customer Brand Preference toward Electric Vehicle
in Bangkok, Thailand. The Journal of Asian Finance, Economics and Business, 7(8), 383-393.
[39]. Wang, X. and Yang, Z. (2008). Does country-of-origin matter in the relationship between
brand personality and purchase intention in emerging economies? Evidence from China’s auto
industry. International Marketing Review, 25(4), 458-474.

Thong tin tac gia:

Ngd Dire Chién , , Ngay nhan bai: 02/10/2022
- Pon vi cong tac: Khoa Kinh té, Truong Pai hoc Kién trac Da Nang Ngay nhan ban stra: 16/12/2022
- bia chi email: chiennd@dau.edu.vn Ngay duyét dang: 24/6/2023

49


https://koreascience.kr/journal/OTGHEU.page

