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TIEU DUNG XANH: CAC YEU TO TAC PONG TRONG
LINH VUC THOI TRANG CUA GIOI TRE

Nguyén Ngoc Hoa Ky?, V6 Khic Trwong Thi?,
V6 Khic Truong Thanh3, V6 My Duyén?

Tom tit
Bai nghién cizu ndy nham tim hiéu cac yéu té tdc dong dén tiéu ding xanh trong linh vuc thoi trang
tai thanh phé Ho Chi Minh. Véi mau khao sat 1a 220 khach hang tré tugi tir 18 dén 30 tudi va dang
hodc ¢é y dinh sir dung cé&c san pham thoi trang xanh va bén viing, két hop véi céc ki thugt phan
tich dinh hrong bao gom kiém tra dé tin cdy Cronbach’s Alpha, phdn tich nhén té6 khdm phéa, va
hoi quy tuyén tinh, két qua nghién cizu chi ra rang: nhan thirc vé méi trieong, nhdn thire vé gia tri
bén viing, nhdn thirc vé thoi trang, su kém tin twong Vé cdc chirong trinh qudng cdo, ddanh gid vé
thwong hiéu c6 tac dong tuyén tinh dirong dén hanh vi tiéu ding xanh trong linh vuc thoi trang.
Nghién citu ciing d@é xuat cac ham y quan tri gilip cac nha san xudt thoi trang tang cwong hiéu qud
trong cong tac truyén thdng va hinh dnh dén véi khach hang.
Tir khéa: hanh vi tiéu dung xanh, nhdn thirc vé méi trieong, nhdn thirc vé gid tri bén vieng, nhdn
thizc vé thoi trang, sie kém tin twong Vé cdc chwong trinh qudng cdo, danh gid vé thirong hiéu.
GREEN CONSUMPTION: IMPACT FACTORS IN
YOUNG CUSTOMERS’ FASHION
Abstract
This study aims to understand the factors affecting green consumption in the fashion industry in
Ho Chi Minh City. With a survey sample of 220 young customers from 18 to 30 years old who are
using or intend to use green and sustainable fashion products, combined with quantitative analysis
techniques including Cronbach Alpha reliability test, exploratory factor analysis, and linear
regression, research results indicate that: environmental concern, sustainability consciousness,
fashion consciousness, ad skepticism, brand evaluation have positive impacts on green consumer
behavior in the field of fashion. The study also proposes managerial implications to help fashion
manufacturers increase efficiency in communication and image to customers.
Keywords: green consumption, environmental concern, sustainability consciousness, fashion
consciousness, ad skepticism, brand evaluation.
JEL classification: E2; L67.

1. Gii thigu

“Cudc song xanh” dang dugc nhiéu
ngudi Viét Nam huéng dén khdng nhiing vi
1a xu thé ma con 1a diéu kién dé dat duoc tiéu
chuan séng cao trong thoi dai chuyén doi sb.
Diéu ndy mé ra co hoi cho cac cong ty khoi
nghiép sang tao theo dudi md hinh kinh
doanh, phét trién bén viing. Xu huéng nay da
tao nén nhirng mé hinh kinh doanh xanh va
bén viing khong chi cho cac nha khai nghiép,
ma con la y tudng cho nhitng cong ty 16n hoac

da qudc gia da va dang ap dung cho san pham
va dich vy ctia minh. Tuwong tu va&i khia canh
khach hang, khach hang ngay nay cang théng
thai hon khi ho duoc tiép can mét lugng 16n
thdng tin vé san pham, cdng nghé ciing nhu
nguodn gdc xuat xi cua san pham.

Hién nay, nguoi tiéu dung trén thé gioi
dang dan dan hudng toi cac san pham xanh,
thén thién v&i moi truong va coi do6 nhu mot
tiéu chuan cho cc san pham va dich vu chét
lugng cao. Nguoi tiéu dung san 1ong tra gia
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cao hon cho nhitng hang hoéa dugc gan nhén
mac dat tiéu chuan san xuét bén viing. Tiéu
ding xanh xuat phét tir mong muédn bao vé cac
ngudn tai nguyén cho céc thé hé twong lai va
nang cao chit lrong séng cua con ngudi. Xuat
phét tir sy gia ting mdi quan tim d6i voi cac
san pham xanh trén toan cau, nhiéu cong ty da
bit dau san xuat cac san pham xanh than thién
v6i moi trudng va thé hién nd luc bao vé moi
truong. Chinh phii cac nude ciing dang nd luc
dwa ra nhiéu chinh sach dé thic day tiéu dung
xanh. Hau hét cac qudc gia dang phat trién &
chau A da xay dung cac bo luat bao vé moi
truong. S6 luong ngudi san sang tra nhiéu tién
hon cho cac san pham sinh thai than thién gan
day cho thay thi trudng cia cac san pham than
thién moi truong dang mao rong.

Dua trén nhirng ly do nay, bai nghién
ctru dat ra cac cau hoi nghién ctu: Céc yéu
t6 nao tac dong dén hanh vi tiéu dung xanh
trong linh vyuc thoi trang va mic d6 tac dong
nhu thé nao?

bi kém cau hoi nghién catu, muc tiéu
nghién ciru dat ra bao gom:

Xac dinh yéu té tac dong dén hanh vi tiéu
dung xanh trong linh vyc thoi trang.

Mtc d6 anh huong cia yéu td tac
dong dén hanh vi tiéu dung xanh trong linh
vuc thoi trang.

Pé xuét cac ham y quan tri nham ting
cuong cong tac truyén thdng va thdng tin hiéu
qua dén tiéu dang xanh.

2. Co sé ly thuyét va mé hinh nghién ciu
2.1. Co sé ly thuyét

Nhiing nim gan day, cac nghién ciru chi
ra rang ngudi tiéu dang cé y thirc ngay cang
tang va nhan thirc rd hon vé méi truong va ho
mua c4c san pham tiéu dung xanh. Tham chi
ngudi tiéu dung san sang tra nhiéu hon khi
mua cac san pham xanh so véi cac san pham
thay thé. Mot sb nghién cau thao luan vé
nhiing van d& nay lién quan dén cac nganh
cdng nghiép va loai san pham xanh khac nhau,

vi du nhu thuc phim hitu co, (Katt va
Meixner, 2020), nang lugng xanh, (Sangroya
va Nayak, 2017), 6 t6 xanh (Chowdhury va
cong s, 2016), my pham xanh (Liobikiené va
Bernatoniene, 2017), cong trinh xanh
(Alsulaili va cong su, 2020). Cling c6 nhirng
nghién ctu khac nhau vé nguoi tiéu ding
hanh vi va thai d6 d6i v6i cac san pham xanh
trong nganh dét may dé cap dén quan 4o 1am
tur soi than thién vai méi trueong hoac vat liéu
tai ché (Fletcher, 2012; Perry va Chung, 2016)
va thoi trang sinh thai (Jin Gam, 2011).

Déi vai linh vyc thoi trang, sy bén viing
lién quan dén viéc san xuat, tiéu thy va xui ly
quan &o theo mot cach riéng biét cd thé co tac
dong toi thiéu dén toan bo x& hoi, nén kinh té
va moi trueong. Theo Joergens (2006), thoi
trang bén viing 1a thoi trang ma ngudi lao
d6ng san xuat ra né dugc hudng diéu kién 1am
viéc rat tot dé tao ra mot manh vai bao gom
cac thanh phan it gay hai cho méi truong tu
nhién. Diéu d6 c6 nghia 1a thoi trang bén viing
bao gdm ca phc loi x4 hoi va méi trudng cho
tat ca moi ngudi. Néu y tuong nay duoc thuc
hién trong nganh dét may, hay nghi dén nhiing
thay d6i mang tinh cach mang ma né s& mang
lai cho b mat hanh tinh nay. Nhiéu tac gia da
dinh nghia tinh bén viing theo nhiéu cach khéc
nhau. Tinh bén viing la sy két hop ciia ba diéu:
con nguoi, hanh tinh va lgi nhuan.

2.2. M6 hinh nghién ciu

Nhan thdy van dé tiéu dung xanh, lién
quan dén linh vyc thoi gian can duogc diéu tra
va nghién ctru, dac biét la nhan thac cua gidi
tré ngay nay. Nghién cau cua Shi va Cui
(2018) cho thdy nhan thirc vé mai truong,
nhan thic vé quang céo xanh tac dong dén y
dinh mua hang thoi trang cua gidi tré. Trong
khi d6, két qua nghién cau caa Farzin va cong
su (2022) chi ra rang nhan thirc vé méi truong,
nhan thiic vé tinh bén vimg c6 tac dong truc
tiép dén y dinh mua hang thoi trang than thién
véi méi treong. Hanh vi tiéu dung xanh trong
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linh vuc thoi trang con dugc kham phé khi
viéc danh gia thuong hiéu va do tin cay cua
quang cdo thoi trang c6 tic dong duong

Nhan thdarc vé
mdi trurd'ng
Nhan thiarc vé
tinh bén virng

(Tryphena va cong su, 2023). Dya trén céc
nghién ctru trude ddy, bai nghién ciru dé xuat
mo hinh nghién ciru nhu sau:

Nhan tharc vé
thoi trang
Khong tin cay
quang cao
Danh gia
thu'o'ng hiéu

Hanh vi tiéu dung
xanh

Hinh 1: M hinh nghién ciu dé xudt

3. Phwong phap nghién ciru

Bai viét duoc thuc hién theo phuong phap
nghién ciru thyc nghiém kham pha. Bé thyc
hién phan tich nghién ctru, doi twong thu thap
dir liéu la nhitng ban tré do tudi tir 18 dén 30
tudi, 1a sinh vién tai cac truong dai hoc va
nhan vién vin phong mot s6 cong ty trén dia
ban thanh ph H6 Chi Minh.

Pé tién hanh phan tich hdi quy mot cach
t6t nhat thi kich thudc mau can dugce dam bao.
Theo Hair va cong su (2006), dbi voi mé hinh
phan tich nhan t6 kham pha, c& mau (Sample
size, n) dugc xac dinh dgya vao: n=

m
K> B
j=1

Trong d6: k = 5 hodc 10, tly ngudn luc
c6 thé khao sat; Pj: s6 bién quan sét cua thang

do tha j; m: s6 thang do (tir 1 dén m). M6 hinh
nghién ctru c6 6 thang do vai 37 bién quan sét.
Chon k = 5; n =5 (37) = 185 (mtc téi thiéu).
Nhu vay, tiéu chuan kich thuéc mau can thiét
dam bao d6 chinh xac phai théa man n > 185.
Bang cau hoi duoc gui cho dap vién thong qua
hinh thirc google form. Két qua khao sat nhan
duogc 250 bang, trong d6 c¢6 220 bang du tiéu
chuan dé tién hanh phan tich, bao gom 93 nam
va 127 nir va 83 nhan vién va 137 sinh vién.

Dir liéu khao séat thu thap dugc sé duoc
lam sach va phan tich bang phan mém SPSS
20. Sau do, nghién ctru sir dung phuong phap
phan tich hdi quy dé xac dinh mirc d cac yéu
t6 anh huong dén hanh vi tiéu dung xanh céc
mat hang thoi trang cua giai tré.

Bdng 1: Kiém dinh alpha, mean, factor loading

Thang do S6 bién quansat  Trungbinh  Alpha Hé sé tai
Nhan thic vé moéi truong 4 3,02 0,892 0,772
Nhan thtc vé tinh bén viing 7 3,42 0,821 0,670
Nhan thtc vé thoi trang 3 3,56 0,864 0,727
Khdng tin cay quang céo 10 3,62 0,846 0,872
banh gia thwong hiéu 9 3,71 0,882 0,927
Hanh vi tiéu dung xanh 4 3,44 0,871 0,765

Nguon: Két qua phan tich
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4. Két qua nghién citu

Bang 1 cho thiy danh gia thuong hiéu
duoc danh gid cao nhét khi dat diém trung
binh 3,71. Trong khi do6, yéu t5 nhan thirc vé
moi truong dugc ghi nhan cd mac danh gia

thip nhét 3,02. P tin cdy thang do cua tat ca
c4c bién trong mo hinh déu dat murc do tin cay
cao (Cronbach’s Alpha > 0,8) va hé sé tai
trong phan tich nhan t6 déu I16n hon 0,5. Cac
chi s6 khac nhu KMO = 0,931, R? = 77,188.

Bdng 2: Két qua hoi quy

A K 2 Hé S(/i
HEso chuachuan 21 P Pa cong tuyén
Mo hinh héa : t ong ty
hoda value

B Std.Error beta Tolerance VIF
Nhan thic ve 0077 0272 0067 6127 0000 0457 2180
mo1 truong
Nhan thic ve 0021 0,063 0018 0244 0007 0,337 2 865
tinh bén viing
Nhan thirc ve 0175 0070 0163 1906 0000 0587 1,604
thoi trang
Khongtincdy 50 ggs2 0042 1807 0021 0422 2163
quang c&o
Dénh gi4 th
hizz glathuong 106 9059 0142 1517 0014 0,795 1.174

Két qua phan tich hdi quy tai Bang 2 cho
thdy, tat ca cac bién déu c6 y nghia thong ké khi
dat mirc 95% d6 tin cay. Nhan thirc vé thoi trang
¢6 tac dong manh nhat dén véi hanh vi tiéu ding
xanh (beta = 0,163), tiép dén 1a danh gi4 thuong
hiéu ciia khéch hang (beta = 0,142), lan luot con
lai 12 nhan thtic vé méi truong (beta = 0,067),
khong tin cay quang céo (beta = 0,042) va nhan
thirc vé bén ving (beta = 0,018).

Két qua nghién ctu duoc tom tat trong
phuong trinh hdi quy:

Tiéu dung xanh = 0,163 nhan thirc vé thoi
trang * 0,142 danh gia thuong hiéu * 0,067
nhan thic vé moi truong * 0,042 khéng tin
cay quang cao * 0,018 nhan thic vé bén viing.
5. Hamy quan tri

Kha nang canh tranh cua thi treong thoi
trang d6i v6i nguoi tieu ding co thé thuc day
cac thuong hiéu bén viing tham gia vao su
kién giam gia bat chap nhimg tac dong tiéu
cuc dén méi truong va xa hoi. Viéc nang cao

Nguon: Két qua phan tich
tiéu dung xanh trong linh vyc thoi trang giup
ho tiép can voi mot s6 nhém khach hang méi,
dic biét nhém khach hang tré ¢ nhan thic vé
xu huéng thoi trang méi nhu thiét ké toi gian,
chat liéu than thién véi moi truong. Két qua
nghién ctru ciing chi ra nhan thuc veé thoi trang
la yéu té quan trong nhét tac dong dén tiéu
dung xanh ¢ linh vyc thoi trang.

Viéc danh gia thuong hiéu cling dong vai
tro quan trong thir hai trong hanh vi tiéu dung
xanh. Thuong hiéu dong vai trdo quan trong
trong linh vuc thoi trang d6i véi khach hang.
Vi viy cac thuong hiéu thoi trang can khai thac
dic diém nay khi thuc hién cac chién luoc san
pham mai trong hinh thirc thoi trang bén viing.

Yéu té thu ba dong vai trd quan trong
trong viéc xay dung hanh vi tiéu dung xanh
chi ra 1a nhan thic vé méi truong. Nhan
thuc vé moi trudng cho thay khach hang
van rat can nhic téi sy phat trién bén viing
ctia méi treong xung quanh khi quyét viéc
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lwva chon mot san pham tiéu dung. Nhan
thirc nay duoc thé hién qua két qua nghién
cua bai nghién cuu nay.

Ngoai ra, yéu té khong tin cay quang céo
va nhan thirc vé sy phat trién bén viing ciing gop
phan vao dinh hinh hanh vi tiéu ding xanh cia
khach hang. Cac yéu té trén can duoc khai thac
khi cAc nha san xuat thoi trang may mic can
quan tam khi trién khai cac chién lugc san pham
m&i cho ddi turong khach hang tré nay.

6. Han ché ciia dé tai va hwéng nghién ciéu
trong twong lai

Dé tai thuc hién dinh lugng nén chua thé
khai thac hét cac y kién va danh gia noi ham
cua khach hang vé thoi trang, trong méi
tuong quan v&i nhan thac vé méi truong.
Hon nita, d¢é tai chua khai thac hét tat ca dic
diém cua mau khao sat. Nghién cuu trong
tuong lai s€ duwoc nhom tac gia phéan tich
nhom dé néu bat diém khac biét gitra céc

nhom trong nganh hang thoi trang va thuc
hién mot nghién ciru dinh tinh nham hiéu rd
hon ban chat cia méi quan hé tiéu dung xanh
va y thuc bao vé moi truong.
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