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PHAN TiCH CAC YEU TO ANH HUONG PEN HANH VI MUA SAM TRUC
TUYEN CUA NGUOI TIEU DUNG TREN PIA BAN TINH AN GIANG

Nguyén Thi Tiéu Loan®, Nguy&n Thij Tai Linh?

Tom tat
Muc tiéu cuia nghién cizu ndy nham xdc dinh va phan tich cac yéu t6 dnh hirdng dén hanh vi mua sam tryc
tuyén ciia nguoi tiéu dung trén dja ban tinh An Giang. Nghién cuu s dung phuong phdp chon mau thugn
tien véi so quan sat la 195 nguoi tiéu dung tai 11 huyén, thi xa va thanh pho trén dja ban tinh An Giang.
Phwong phdp phan tich cua dé tai la phiwong phap kiém dinh thang do bang hé sé Cronbach’s Alpha,
phan tich nhan té kham pha EFA va hoi quy da bién. Két qua nghién cizu cho thdy rang co 3 yéu to tac
déng cing chiéu véi hanh vi mua sam tryec tuyén cia ngueoi tiéu ding trén dia ban tinh An Giang, gom:
(1) Bong co thich thu; (2) Yéu to tam 1y; (3) Loi ich nhdn duoc. Yéu té nhan thirc riii ro c6 tac dong nguroc
chiéu véi hanh vi mua sam truc tuyén. Cudi cung, nghién cizu dé xuat kién nghi gitp cac doanh nghiép
kinh doanh truc tuyén cdi thién cac hoar déng kinh doanh trén Internet.
Tur khoa: Hanh vi nguoi tidu dung; cac yéu té anh hurong; mua sdm tryec tuyén.
AN ANALYSIS OF FACTORS AFFECTING CONSUMERS’ ONLINE
SHOPPING BEHAVIORS IN AN GIANG PROVINCE
Abstract
The study aims to analyze the factors affecting consumers’ online shopping behaviors in An Giang province.
By choosing convenience sampling, the research data was collected from 195 consumers in 11 districts,
towns and cities in An Giang. The analytical methods include acceptable Cronbach's alpha coefficient for a
particular scale, exploratory factor analysis and multivariate regression. The research results show that
there are three factors that have positive impacts on online consumers’ shopping behaviors, with decreasing
magnitude as (1) Hedonic motivations, (2) Psychological factors, and (3) Perceived advantages. Perceived
risks have a negative impact on online consumer behavior. Finally, the study proposes recommendations

that can help online businesses improve their business activities on the Internet.
Keywords: consumer behavior; influencing factors; online shopping.

JEL classification: L81; D11; D12.
1. Pat vin dé

Hién nay, bat chap nhitng dién bién phic tap
cua dich Covid 19 trong giai doan nam 2019 —
2021, thi truong thuong mai dién tir Viét Nam van
c6 nhiing tang trudng birc phd, tré thanh mot trong
nhitng thi truong thuong mai dién tur tang trudng
manh nhat khu vuc Pong Nam A. Suc ép cua
Covid — 19 ciing dua nganh thuong mai dién tir
Viét Nam phat trién manh m&. Theo Séch tring
Thuong mai dién tir Viét Nam (2021), toc do tang
trudng cua thuong mai dién tir dat mic 18% vao
nam 2020, quy mo6 dat 11,8 ty USD, va la nuéc
duy nhat & Bong Nam A c6 ting truong thuong
mai dién tir dat hai con s6. Cung véi sy phét trién
ciia mang Internet, viéc mua sam truc tuyén da tro
thanh nhu cau phd bién va 1a xu huéng tat yéu cua
nguoi dan Viét Nam. Nguoi tiéu dung da chuyén
dan tir hinh thiic mua sim truyén théng binh
thuong 1a “dén tan noi — xem tan chd” sang hinh
thac mua sém thong qua cac kénh thuong mai
dién tir (mua sam tryc tuyén hay mua sam online).

Khéng nim ngoai xu hudng tat yéu nay,
ngudi dan tinh An Giang ciing thay dbi xu hudng
hanh vi tiéu ding cua ho, chuyén dan tir hanh vi
mua sam truyén théng sang hanh vi mua sam truc
tuyén. Theo Cuc Théng ké Tinh An Giang (2019),
An Giang la tinh c6 sé dan déng nhit khu vuc

Dong bang séng Ciru Long va la tinh déng dan thir
8 trong ca nudc, noi c6 nén kinh té ludn co xu
hudng tang trudng qua ting nam. Tinh An Giang
cling 1a mgt trong cac khu vyc giao thuong, mua
ban sam uat tai Dbong bang séng Ciru 'Long. Trong
nhitng nim gan day, hinh thirc mua sam tryc tuyén
ngay cang dugc pho bién rong réi. Tuy nhién, mua
sam truc tuyén van con 1a loai hinh mua sim méi
la d6i v6i ngudi tiéu dung tai An Giang. Chinh vi
vay, dé tai “Cac yéu to anh hiong den hanh vi
mua sdm truc tuyén cia nguoi tiéu ding trén dia
ban tinh An Giang” la cap thiét va ngay cang nhan
duoc nhiéu sy quan tam tir phia cac doanh nghiép
trén dia ban tinh An Giang noi riéng va cac doanh
nghiép dang huéng dén thi truong thuong mai
dién tir tai An Giang noi chung. Dé tai nghién ciu
duoc thuc hién nham tim ra cac yéu t6 anh husng
dén hanh vi mua sam truc tuyén cia nguoi tiéu
dung, tr d6 c6 nhitng dé xuat gilp cac doanh
nghiép kinh doanh truc tuyén dap ung tét nhu cau
Cua nguoi tiéu dung cling nhu cai thién cac hoat
dong kinh doanh trén Internet.
2. Téng quan tai ligu
2.1. Hanh vi mua sdm truc tuyén

Theo Kotler& Levy (1969), “Hanh vi nguoi
tiéu dung 1a hanh vi cu thé cia mot ca nhan khi
thuc hién cac quyét dinh mua sam, sir dung va vt
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bo san pham hay dich vu. Hanh vi tiéu dung 1a
toan bo nhirng hoat dong lién quan tryc tiép dén
qué trinh tim kiém, thu thap, mua sam, s& hiu, str
dung, loai bo san pham/dich vu. Hanh vi tiéu dung
bao gom ca nhirng qué trinh ra quyét dinh dién ra
trudc, trong va sau cac hanh dong do. (James F.E.
& cs. 1993). Theo Na Li va Ping Zhang (2002),
hanh vi mua sam truc tuyen (con goi 1a hanh vi
mua hang qua Internet) dé cap dén qua trinh mua
cac san phém hodc dich vu thong qua Internet.
Qua trinh mua sam tryc tuyén trai qua 5 budc co
ban nhu hanh vi mua sim truyén thong, bao gdm:
nhan thirc nhu clu, tim kiém thong tin, danh gia
céc phuong an Iya chon, quyét dinh mua va hanh
vi sau mua (Liang & La1 2000). Nguyen Phu Quy
& cs. (2012) cho rang mua sarn tryc tuyén co
nhing thuan tién nhu: khong can roi khoi nha khi
mua sim, khong ton thoi gian di lai va tham quan
ctra hang, d& dang tim dugc san phAm minh cén,
¢6 thé mua sdm ¢ bat ky dau. Trong qué trinh mua
sdm truc tuyén, moi giao dich dugc thuc hién
thong qua trang website, ngudi mua va nguodi ban
khong tiép xtc véi nhau (Kolesar & Galbraith,
2000; Lester & cs. 2005).
2.2. Cdc yéu té anh hwéng dén hanh vi mua sim
triee tuyén

D3 c6 rat nhiéu nghién ciru chuyén sau vé hanh
vi mua sam truc tuyén cia ngudi tiéu ding. Cac
nghién clru nay tap trung vao viée xac dinh cac yéu
t6 anh “huong hodc gop phan vao thai do va hanh vi
mua sim truc tuyén. Vi du, Nali va Ping Zhang, Dai
hoc Syracuse (2002) dd dé xuat mo hinh danh gia
cac yéu td tac dong dén hanh vi mua sim truc tuyén;
trong d6 xéc dinh cac yéu td dic diém nhan khau hoc
clia ngudi tiéu ding, dic diém ciia nha cung cap san
phém/dich vu truc tuyén, chét lugng cua trang
website c6 anh huong 16n dén y dinh va hanh vi mua
sam tryc tuyén cta khach hang. M6 hinh dé xuat vé
cac yéu t6 tac dong dén hanh vi mua sim tryc tuyén
ctia Nali va Ping Zhang (2002) 1a mé hinh 1y thuyét
duogc dua ra va tong két dua vao viéc phan tich 35
nghién ctru thue nghiém tir cc tap chi uy tin trén thé
gi6i. Tuy nhién, mé hinh nghién ctru ndy van can co
cac nghién ctru thyc nghiém tmg dung de lam rd
hon. Trong mot nghlen ciru khac vé cac yéu 6 tac
dong dén hanh vi mua sam truc tuyén cia nguoi tiéu
dung tai Pakistan, Adnan, H. (2014) da dé xuat 5
nhén t6 thc dong dén hanh vi mua sim true tuyén
gdm: dong co cua su thich thi khi mua sim trén
Internet, loi ich thuc té ngudi tiéu dung nhan duoc,
cac yéu t6 tam 1y, nhén thirc sy rii ro va cac ndi
dung, cach thiét ké cac trang website. Két qua cua
nghién ciru cho thiy ré“mg ¢4 3 nhén té chinh tac
dong dén hanh vi mua sam tryc tuyén gom loi ich
nhén duoc, nhan thirc vé cAc rii ro va cac yéu tb tam
Iy. Nghién ctu cia Adnan, H. (2014) cung cip

nhitng hiéu biét sau sic vé cach két hop giira cac
kién thirc vé cac yéu t6 anh huéng dén hanh vi mua
sam clia nguoi tiéu diing tryc tuyén va viée phat trién
cac md hinh ban hang online cho cac doanh nghiép.
Trong nghién ctru vé céc yéu t6 tic dong dén hanh
vi mua sam cta nguoi tiéu dung tai thanh pho Can
Tho, Nguyén Thi Bao Chau va Lé Nguyen Xuan
bao (2016) da dé xuat cac yéu to tac dong dén hanh
vi mua sam cua nguoi tiéu dung, gom: Nhan thirc vé
loi ich (su thuan ti€n khi mua sam trén Internet, da
dang vé su lua chon hang hda, su thodi mai khi mua
sam, tinh d4p Ung cta trang website, gia ca va niém
tin); Nhan thtc vé sy rii ro (rai ro vé tai chinh, rii
ro san pham va riii ro thoi gian). Voico mau la 130,
nghién ctru da chi ra dugc cac yéu t6 chinh tac dong
dén hanh vi mua sdm tryc tuyén ctia nguoi tiéu dung.
Tuy nhién, nhimg nghién ctru sau voi quy md mau
16n hon c6 thé dugce thue hién nham cung cap cai
nhin bao quéat hon vé& hanh vi mua sam tryc tuyén
ctia nguoi dan thanh phé Can Tho. Trong nghién
cliu “Cac yéu t6 anh huong dén hanh vi mua sam
truc tuyén cua ngudi tieu ding An D6”, Singh va cs
(2020) da chira 5 yéu t6 tac dong dén hanh vi mua
sim clia ngudi tiéu dung gdm: loi ich ca nhén ciia
nguoi tiéu dung, cac tinh nang trang website ban
hang cta doanh nghiép, théng tin san pham, cac
chinh sach chiéu thi ctia doanh nghi¢p, va cac dac
diém xa hoi clia ngudi tiéu dung. Nghién ctru ciia
Singh & cs. (2020) ciing d3 dwa ra két luan ring
nhiing nguoi tiéu dung tai nong thén c6 xu hudng
mua sam tryc tuyén tot hon tai cac khu vyc d6 thi.
Co6 thé noi rang, cac yeu t6 vé su khéc biét van hoa
tai cac quéc giala rat 1on. Tir sy khac biét vé vin hoa
nay ciling tao nén sy khac biét rd rang trong hanh vi
mua sam cua ho. Nhitng nghién ctru két hop véi cac
yéu t6 vin hoa 1a dinh hudng hay cho cac dé tai
nghién ciru vé& hanh vi mua sam n6i chung ciing nhur
hanh vi mua sdm truc tuyén néi riéng.
2.3. M6 hinh nghién cteu va gid thuyét nghién ciru
Can ctr vao mo hinh thai d6 va hanh vi khach
hang tryc tuyén ciia Nali va Ping Zhang (2002); md
hinh cua Adnan, H. (2014) va thong qua qua trinh
nghién ctru dinh tinh cia nhdém tac gia tir d6 hinh thanh
md hinh nghién ctru Iy thuyét (Hinh 1) cho dé tai. Dé
tai nghién ctru lya chon xem xét 5 yéu td tac dong dén
hanh vi mua sam tryuc tuyén ciia ngudi tidu dung trén
dia ban tinh An Giang, bao gom: (1) Nhan thuc vé su
thuan tién (3 bién s6), (2) Nhan thirc sy i ro (5 bién
s), (3) Dong co thich thua (5 bién sd), (4) Yéu t6 tam
ly (4 bién 50) (5) Thiét ké trang website (4 bién so)
Trong do, bién doc 1ap 1a Hanh vi mua sam tryc tuyen
(4 bién sb). Thang do ciia cac bién doc 1ap va bién phu
thude duoc ké thira dya trén nghién ctru cua Nali va
Ping Zhang (2002), Adnan (2014), Nguyén Thi Bao
Chau va L& Nguyén Xuan Dao (2016).
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Nhan thtc vé su thuan tién

Nhan thic rai ro

bong co thich thu

Yéu té tam ly

Thiét ké trang website

Hi.*
Hz'
Hs* Hanh vi mua sam
v truc tuyén
H,*
Hs*

Hinh 1: M6 hinh nghién cieu Iy thuyét dé xuat, 2021

Cac nghién ctru trude cho rang sy thuan tién
va tiét kiém thoi gian 1a nguyén nhén chinh thic
day nguoi tiéu dung mua sam truc tuyen Nghién
clru ciia Nazir va cs. (2012), Rehman va cs. (2011)
cling ching minh rang mua sim tryc tuyén t6t hon
mua sam thong thudong do sy tién loi va dé sir
dung, do d6 xu huéng nay ngay cang phd bién hon
0 Pakistan. Theo Adnan. H (2014), lgi ich nhén
duoc dugc dinh nghia 1a sy tién loi, sy lya chon
san pham va dich vy, thong tin phong phu. Cac loi
ich nay bao gém su sdn ¢6 24/7 clia mua sdm truc
tuyén, lya chon duogc nhiéu san phém 0 nhiing dia
diém khac nhau, phuong thic giao dich va co s¢
dé so sanh gi4 ca d& dang ciing nhu loi thé cua viée
tiét kiém duoc thoi gian va chi phi,... Trong
nghién cliu cua Nguyén Thi Bao Chau va Lé
Nguyén Xuan Pao (2016), sy thuén tién co tac
d6ng cung chiéu véi hanh vi mua sam tryc tuyén
clia nguoi tiéu dung thanh phd Can Tho. Sy thuan
tién nay la viéc khach hang khong can roi khoi nha
khi mua sim va khong ton thoi gian dé di lai va
tham quan ctra hang. Tir két qua nhiing nghién ctru
trén, gia thuyét nghién ctru dugc dé xuat:

Hi. Nhan thac vé su thuan tién cé tac dong
cuing chiéu vai hanh vi mua sam truc tuyén cua
nguoi tiéu dung trén dia ban tinh An Giang.

Nghién ctu cua Adnan. H (2014) cho rang
rai ro vé san pham, vé tai chinh va viéc khong giao
hang hodc nguy co nhan hang hoa bi truc trac la
nhitng 1y do co ban khién nguoi tiéu ding ngan
ngai mua sam truc tuyén. Theo nhdn dinh cua
Kim, J.L. va Kim, H. J. (2004), nguoi tiéu dung
s& khong c6 cam gic chic chin boi cdc rai ro nhu
rui ro tai chinh (lo s, thiét hai Ve kinh t&) va rui
ro v& quyén riéng tu (so bi tiét 16 thong tin ca
nhéan). Theo Bhatti. A va Ur Rahman. S. (2019)
cho réng rui ro duogc nhan thie bao gém cac rui ro
vé san phim, quyén riéng tu. Rai ro vé& quyén
riéng tu dugc cho 14 ndi bat nhat, bai khi mua sim
tryc tuyén, nguoi tiéu ding can tiét 16 thong tin ca
nhan cua ho dé giao dich. Do dd, ho lo léng thong

tin c4 nhan s& bi r0 ri ra bén ngoai nén dan dén
tdm 1y e ngai khi mua hang truc tuyén Tir cac két
qua nghién cuau trén cho thay yeu t6 nhan thuc rai
ro c6 moi quan hé nguoc chiéu véi hanh vi mua
sam truc tuyen cua nguoi tiéu dung.

H,: Nhan thiic rii ro ¢6 tac dong nguoc chiéu
v6i hanh vi mua sam truc tuyén cua nguoi tiéu
dung trén dia ban tinh An Giang.

Theo Adnan. H (2014) cho riang dong co
thich tha la sy tan hudng khi nguoi tiéu dung lua
chon mua sam tryuc tuyén, méi truong Internet s&
thu hut nguoi mua tim kiém théng tin va kham pha
nhimg diéu mai la & moi noi. Childers va cs.
(2001) chi ra riang thwong mai truc tuyén tao ra su
16i cudn, tién loi va hitu ich c6 tac dong manh dén
hanh vi mua sam truc tuyén. Kim, J., va cs. (2004)
da cho théy gi tri hiru dung cua thdng tin la nhiing
yeu t6 quyét dinh chinh anh huong dén y dinh tim
kiém va mua hang truc tuyén cia ngudi tiéu dung.

Hs: Dong co thich thi c6 tac dong cuing chiéu
v6i hanh vi mua siam truc tuyén cua nguoi tiéu
dung trén dia ban tinh An Giang.

Nghién ctru cia Adnan. H (2014) cho rang
yéu td tam ly nhu mdi quan tam vé quyen riéng tu
Va c4c van dé bao mat duogc xem 1a méi lo ngai
dang ké cua nguoi tiéu dung khi mua Sam truc
tuyen Nazir va cs. (2012) d3 chi ra rang van de Ve
niém tin, bao mat va quyen rleng tu 1a mot s6 van
dé 1én ma nguoi mua truc tuyén pha1 d6i mat, nén
ho khdng thich mua sam truc tuyén vi ho nghi ngo
do6 tin cay cua tha tuc giao dich va thanh toan.
Rehman va cs. (2011) kham phé ra rang yéu t6 vé
quyén riéng tu va bao mat (nhu cau tric thanh toan
khéng an toan va hack mang) da ngan ngudi tiéu
dung mua sim truc tuyen trong d6 cac yeu t6
niém tin, an toan va bao mat théng tin c& nhan
duoc ngudi mua quan tdm nhét. Chen va Lin
(2010) dwa ra d& nghj rang viéc ting cudong cac
bién phap bao mat/ kiém soat théng tin ca nhan la
rat quan trong va can thiét dé loai bo su lo ling
cling nhu tao niém tin cua ngudi mua hang truc
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tuyen Tu cac két qua nghién ctu trén cho thay
rang, yeu t6 tam ly cua khach hang c6 tac dong
cuing chiéu véi hanh vi mua sam truc tuyén.

Ha: Yéu to tam 1y c6 tac dong ciing chiéu véi
hanh vi mua siam truc tuyén cta nguoi tiéu dung
trén dia ban tinh An Giang.

Theo Adnan. H (2014), tinh tham my va noi
dung cua trang website s&€ thu hat nguoi tiéu dung
mua sam nhiéu hon. Néu chat lugng trang website
t6t ¢ thé huéng dan ngudi tieu dung hoan thanh
cac giao dich sudn sé va thu hut ho truy cap lai ctra
hang Internet nay. Nguoc lai, chat lugng kém hon
s& can tré cac dong thai mua sam truc tuyén cua
ho (Na Li va Ping Zhang, 2002). Hausman va
Siekpe (2009) di xac dinh thiét ké trang web truc
tuyén nén tip trung vao viéc thém cac tinh ning
nhu hinh anh va d6 hoa hap dan, mé hinh 4o 3d,...
dé thu hut nguoi tiéu dung dén trang website va
khuyén khich ho mua hang tryc tuyén. Ngoai ra,
cac tinh nang may tinh ciing phai duoc dua vao
trong giai doan thiét ké trang website dé nguoi
tiéu dung d& dang hiéu bé cuc va dé thao tac hon,
giam sy khoé chiu khi truy cép vao trang web. Tur
céc két qua nghién ctru trén, c¢6 thé nhan thdy rang
yéu t6 thiét ké trang website c6 mbi quan hé ciing
chiéu dén hanh vi mua sim truc tuyén.

Hs: Thiét ké trang website c6 tac dong cling
chiéu véi hanh vi mua sam tryc tuyén cua ngudi
tiéu dung trén dia ban tinh An Giang.

3. Phuwong phap nghién ciru

Dé tai nghién cau duogc thuc hién qua hai
giai doan la nghién ctu so bd va nghién ctu
chinh thac. Trong giai doan nghién ctru so bd,
nhom tac gia thyc hién phuong phap nghién ctru
tai ban bang viéc lugc khao cac nghién ciru trong
va ngoai nudc o lién quan va tién hanh xay dung
thang do 1y thuyét. Nghién ctru so bd duoc thuc
hién bang phuong phap dinh tinh dé diéu chinh
va bd sung céc bién quan sat dung dé do luong
cac khai niém nghién ctru. Phuong phap nay
duoc thuc hién theo phuong phap thao luan tay
d6i voi 20 nguoi ti€u dung trén dia ban tinh An
Giang dd mua sdm tryc tuyén trong khoang thoi
gian tir thang 12 nam 2020 dén thang 3 nam 2021
theo noi dung thang do duoc chun bi trude. Noi
dung théo luan dugc ghi nhan tong hop lai dé
hiéu chinh thang do. Nghién ctu chinh thie duoc
tién hanh bang phuong phép dinh lugng thong
qua viéc khao sat 205 dbi tuong nguoi tiéu dung
tai 11 huyén, thi xa va thanh phé truc thudc tinh
An Giang. Sau khi tién hanh sang loc va xir ly s6
liéu, sb phiéu khao sat dugc dwa vao phan tich va
xi ly sb lidu 1a 195. Khao séat lay miu theo

phuong phap chon mau thuan tién. S liéu duoc
thu thap trong thang 3 dén thang 6 nam 2021 va
duoc phan b trung binh theo 11 khu vuc huyén,
thi x4, thanh phé cua tinh An Giang. Déi tuong
phong van trong nghién ctu nay duoc xac dinh
1a ngudi tidu dung da thyc hién hanh vi mua sim
truc tuyén. Nham dam bao tinh tin cay va kip thoi
ctia thong tin, d6i tugng phong van duoc xac dinh
phai thyc hién hanh vi mua sam tryc tuyén trong
6 thang gan nhat.

Phuong phap phan tich dix li¢u: dix liéu dugc
thu thap, lam sach, md héa va phén tich theo
phuong phap thong ké mé ta, kiém dinh d¢ tin cay
cuia thang do bang hé sé Cronbach’l Alpha, phan
tich nhan t6 kham pha (EFA) va phan tlch hoi quy
da bién dé danh gia su tac dong cua cac yéu t anh
hudng dén hanh vi mua sam truc tuyén cia nguoi
tiéu dung tinh An Giang.

4. Két qua nghién ciru va thao luan
4.1. Théng tin mdu nghién ciru

Qua két qua théng ké dir liéu 2021 cua 195
phiéu khao sat thuc té, cho thay sé lugng dap vién
€6 gidi tinh nir (63,6%); giGi tinh nam (36,4%).
Do tudi tir 17 dén 27 tudi (52,3%); do tudi tir 28
dén 32 tudi (18,5%); do tudi tir 33 dén 37 tudi
(15,4%); d6 tudi tir 37 tudi tre 1én (13,8%). Trinh
d6 hoc van dai hoc/cao dang (65,9%); trung hoc
(12,3%), sau dai hoc (21,3%) va khéc (0,5%). Vé
nghé nghiép cua dap vién, hoc sinh/sinh vién
(31,3%), cobng nhan/nhan vién (29,7%), cbng chuic
vién churc (18,5%), tu kinh doanh (14,4%) va khac
(5,1%). Tinh trang hon nhan, chua két hon
(62,1%), da két hon/chua c6 con (10,3%) va da két
hén/da co con (27,7%).Thu nhap tir 4 d&én dudi 7
triéu doéng (61,6%); tir 7 d&én dudi 12 triéu dong
(27,6%); tir 12 triéu dong trg 1én (10,8%).

4.2. Két qud kiém dinh Cronbach’s Alpha

Tur két qua cuia Bang 1, 6 thé thay rang ta co
thé thdy hé sé Cronbach’s alpha cua céac yéu t6
déu > 0,6, tir 0,768 dén 0,900. Cy thé, thanh phan
Nhan thire su thuan loi ¢6 hé s6 Cronbach’s alpha
= 0,878; thanh phan Nhan thuc rai ro cé hé sé
Cronbach’s alpha = 0,768; thanh ph?m Pong co
thich thd c6 hé s6 Cronbach’s alpha = 0,883;
thanh phan Yéu t6 tam Iy c6 hé s6 Cronbach’s
alpha = 0,900; thanh phan Thiét ké trang website
¢6 hé s6 Cronbach’s alpha = 0,871; va thanh phan
Hanh vi mua sam truc tuyén c6 hé sb Cronbach’s
alpha = 0,814. Ddng thoi, hé sé twong quan bién
tdng (item-total correlation) cac bién s6 déu lon
hon 0,3. Do d6, ta s& sir dung 25 bién nay dé tién
hanh phan tich nhan t5 kham pha tiép theo.
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Bing 1: Két qua kiém dinh Cronbach’s Alpha

. Twong Cronbach’s
Ky hiéu Bién quan bién Alpha néu
tong loai bién
Nhan thirc vé su thuan tién (STT): Cronbach’s Alpha = 0,878
STT1 Co6 nhiéu san pham d¢ Iya chon 0,769 0,824
STT2 D§ dang so sanh gia ca cac loai hang hda ) 0,766 0,827
STT3 D¢ tham khdo cac danh gié cia ngudi khac khi mua sam 0,761 0,832
_ Nhén thirc rii ro (NTRR): Cronbach’s Alpha = 0,768
NTRR1 Sgg pham/dich vu c6 thé khong ding v6i hinh anh quang 0,569 0,716
NTRR2 Dé dang xay ra cac sy cd/tranh chéap khi mua sém tryc tuyén 0,549 0,722
NTRR3 l—’langA hoa (:o;the bi danh trao, lam hong hay that lac trong 0,562 0,717
lac van chuyén. )
NTRR4 1;11%1 trélo ve hoan tien khi hang hoa bi hu hai hay khong giong 0,553 0,721
NTRR5 Thoi gian cho dgi khi nhan hang lau 0,461 0,753
Dbong co thich thi (})CTI): Cronbach’s Alpha = 0,883
bCTTI1 Tim kiém san pham gitp tict kiém thoi gian 0,661 0, 872
PCTT2 Cam thay tha vi khi tim kiém thong tin tren Internet 0,730 0,856
DPCTT3 Cam thay tha vi khi thuc hién viéc mua sém ) 0,765 0,847
bCTT4 Cam t}lay vui vé khi kham pha thong qua viéc mua sam 0,743 0,852
PCTTS Cp tht; mua sam :[uy thich cac san pham dugc gidi thiu tur 0,700 0,862
cac mau quang cdo.
. Yéuto timly (TL): Cronbach’s Alpha =0,900
TL1 Cam thay rang thf)ng tin ¢4 nhan (dia chi Email, s6 dién 0.786 0 868
TL2 thoai,...) c6 thé bi tiét 16 cho nguoi khac ) ' '
TL3 Lo nga_ugthong tin thé tin dung khong an toan khi mua sam 0,781 0,870
tryc tuyen. ) 3 ;
TL4 Thoi qugn va qua trinh mua sam dé bi theo doi khi mua sam 0,804 0,862
truc tuyen. ) .
TL5 E nugalgwcac mua sam Frqc tuyen vi khéng cé luat nao nghiém 0,739 0,885
ngat dé xur 1y hanh vi gian 1an.
Thiét ké trang website (TKW): Cronbach’s Alpha = 0,871
TKW1 TI}uongAmua hang tru:c tuyen khi trang website c6 giao dién 0,662 0, 861
than thién, dep, dé nhin. o
TKW?2 Thuon(:,:] muAa hapg t{uc otuy‘en:ne‘ti ndi dung trang website 0,795 0,809
cung cap thong tin day du va de hicu. )
TKW3 Thuong mua hang truc tuyén néu trang website co hé thong
AN o A " . 0,697 0,845
ghi nhan danh gia, binh luan cua nguoi mua trudc.
TKW4 Z%uong mua hang tryc tuyén khi trang website dé dang truy 0,755 0,822
' Hanh vi mua sim tryc tuyén (MSTT): Cronbach’s Alpha = 0,814
MSTT1 Cam thay mua sam qua interqet that dé dang. 0,631 0,773
MSTT?2 Khi mua sam truc tuyen, y kién cta ban be va gia dinh ludn 0,642 0,762
quan trong. o
Mt d9 tin c@y clia ngudi tiéu dung s€ cao hon khi biet rang
MSTT3 ban bé va nguoi than dang lam viéc tai ctra hang truc tuyén 0,691 0,738
do.
MSTT4 S& khdng mua sam truc tuyén néu thoi gian tai trang website 0,585 0,791

cham.

4.3. Két qud phén tich nhén t6 kham phd (EFA)

Sau két qua kiém dinh d6 tin cay cua thang
do bang hé sb Cronbach’l Alpha, 25 bién ciia md
hinh ly thuyét dwoc gitr nguyén dé tién hanh phan
tich nhan t6 kham pha, ding phuong phap rit trich
(Principal Components) va phép quay (Varimax).
Ta c6 két qua nhu sau: kiém dinh KMO va Bartlett
trong phan tich c6 hé sé KMO 1a 0,889 (0,50 <=

Nguon: Két qua xir ly 5o lieu, 2021

KMO <=1) vé6i muc y nghia thong ké (Sig.) la
0,000 (< 0,05) cho thay phan tich nhan t6 kham
pha 1a pht hop. Theo tiéu chuan Eigenvalues >1,
tong phuong sai trich (Variance Extracted) la
69,953% (>50%) nén giai thich dugc 69,953% su
bién thién cua dit liéu, nhu vy viéc giai thich cac
yéu t6 cua md hinh 12 kha tét.



Chuyén muc: Khoa hoc x& hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 22 (2022)

Bdng 2: Két qud phan tich nhan té cho cac bién doc ldap

Ky hiéu

Nhén tb

1

2

3

TL1
TL2
TL3
TKTW1
TL4
TKTW2
TKTWA4
DCTT3
DCTT4
DCTT2
DCTTS
DCTT1
LIND1
LIND2
LIND3
TKTW3
RRNT2
RRNT1
RRNT4
RRNT3
RRNTS

0,820
0,786
0,770
0,723
0,716
0,636
0,572

0,830
0,794
0,747
0,685
0,637

0,763

0,731

0,730

0,599
0,763
0,697
0,672
0,664
0,654

Nhan té F1 dat tén 1a Tam ly gém 7 bién (hé
s6 tai nhan t6 tir 0,572 dén 0,820): cam thiy thdng
tin c& nhan c6 thé b tiét 16 khi mua sam truc tuyén
(TL1), lo ngai théng tin thé tin dung khong durgc an
toan (TL2), théi quen va qué trinh mua sam d& bj
theo doi (TL3), e ngai khong c6 luat nghiém ngat
dé tring phat hanh vi gian lan, thuong mua hang
do cam thay trang web than thién, dé nhin (TL4),
thudng mua hang truc tuyén do ndi dung trang web
cung cap thong tin day da va dé hiéu (TL5), thuong
mua hang truc tuyén khi trang web co giao dién
than thién, dep, dé nhin (TL6), mua hang truc tuyén
do trang web dé dang truy cap (TL7).

Nhan té F2 |a Pong co thich thii gdm 5 bién
(hé s6 tai nhan t6 tir 0,637 dén 0,830): cam thay
mua sam tryc tuyén rat tha vi (DCTT1), cam thay
vui vé kham pha khi mua sam truc tuyén
(DCTT2), cam thay thi vi khi tim kiém théng tin
trén internet (DCTT3), mua sim tlly thich cac san
pham dugc gisi thiéu tir cac mau quang céo
(DCTT4), va tim kiém san pham trén internet gitp
tiét kiém duoc thoi gian (DCTTS).

Nhan t6 F3 1a Loi ich nhén dwroc gdm 4 bién
(hé s6 tai nhan té tir 0,599 dén 0,763): khi mua
sam truc tuyén s& co nhiéu san phiam dé lya chon
(LIND1), mua sam truc tuyén giup d& dang so
sanh gia ca (LIND2), c6 thé kham khao cac danh
gia cua nguoi tiéu dung truéc (LIND3), va do
trang web co hé thong ghi nhan danh gia, binh
luan cua nguoi mua trudc (LIND4).

Nhan t6 F4 1a Nhan thiic rii ro gom 5 bién (hé
s6 tai nhan té tir 0,654 dén 0,763): de xay ra tranh
chép (trao ddi san phdm) khi mua sim truc tuyén
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(NTRR1), san pham nhan dugc c6 thé khong dung
véi hinh anh quang cao (NTRR2), c6 thé khong
duoc hoan tién/doi tra néu san pham bj hu hai hay
khéng giéng md ta (NTRR3), hang hoa co thé bi
danh trao, 1am hong hay that lac san pham trong lac
van chuyén (NTRR4), cam thiy ton thoi gian khi
chd doi hang hoa duoc giao (NTRRS).

Két qua phan tich nhan t5 cho bién phu thudc
la Hanh vi mua sim truc tuyén (HVMSTT) cho
thay hé s6 0,5 < KMO = 0,785<1; Bartlett's Test
of Sphericity c6 hé sé Chi-Square = 260,268;
Sig.=0,000<0,05; Eigenvalues la 2,584 > 1 va
phuong sai trich duoc 1a 64,594% Ién hon 50%
dat yéu cau. Hé sb tai nhan té Factor Loading >
0,5 va s6 nhan té tao ra khi phan tich nhan t6 la
mot nhan t6, khdng c6 bién quan sat nao bi loai.
4.3. Phan tich hai quy

Két qua phan tich hoi quy da bién duoc thé
hién ¢ Bang 2. V&i mte y nghia Sig.=0,000 <0,01,
do d6 cac bién dua vao md hinh déu c6 ¥ nghia
thong ké véi mic ¥ nghia 1a 1%. Nhin chung, cac
yéu t6 ¢6 hé s6 hdi quy chuan hoa >0 (F1,F2 va F3),
céc nhan t ndy c6 tac dong cling chiéu véi hanh vi
mua hang truc tuyén ciia nguoi tiéu dung. Nhan t6
F4 c6 hé s6 hdi quy chuin hoa <0 nén c6 tac dong
nguoc chiéu véi hanh vi mua sam tryc tuyén.

Theo Bang 2, hé s6 R hiéu chinh = 0,715.
Diéu niy c6 nghia 4 bién doc lap ¢ trong mé hinh
giai thich duoc 71,5 % sy bién thién caa bién phu
thugc. Kiém dinh hién tuong twong quan Durbin
Waston = 2,03 nam trong khoang (1 < 2,03 < 3).
Céc gi4 tri VIF < 10, nén khong c6 dau hiéu da
cong tuyén trong mé hinh.
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Bdng 3: Két qud phan tich hoi quy da bién

Bién déc lap Ky higu Heé s6 hai quy VIF Sig.
Hang s6 1,000 1,000
Dong co thich thi (F2) DCTT 0,536 1,000 0,000
Tam ly (F1) TL 0,477 1,000 0,000
Loi ich nhan duoc (F3) LIND 0,417 1,000 0,000
Nhan thic rai ro (F4) NTRR -0,160 1,000 0,000
Gia tri R? hiéu chinh 0,715
Sig. cua kiém dinh F 0,000P
Gia tri Durbin - Watson 2,030

Ta c6 md hinh hdi quy duoc viét nhu sau:

HVMSTT=0,536*Pong co thich thu +
0,477*Tam ly + 0,417*Loi ich nhan dugc —
0,160*Nhan thic rui ro + sai s6 €

Théng ké gia tri trung binh cua cac nhan t6
tac dong dén hanh vi mua sim tryc tuyén co gia
tri nam trong khoang 2,13 dén 4,05/5 diém. Yéu
t6 Loi ich nhan duoc (B=0,417) cd gia tri trung
binh 14 4,05 diém. Yéu t6 Pong co thich thu
(B=0,536) ¢ gia tri trung binh 1a 3,79 diém. Yéu
t6 Tam ly (B=0,477) c6 gia tri trung binh la 3,75
diém. Yéu té Nhan thic rai ro (p=-0,160) c6 gia
trj trung binh 1a 2,13 diém.
5. Két luan va kién nghi
5.1. Két lugn

M® hinh nghién ctru d& xuit ban ddu bao gém
nam yéu t chinh tac dong dén hanh vi mua sam
cua nguoi tiéu dung trén dia ban tinh An Giang la
loi ich khach hang nhan duoc, rai ro dugc nhan
thirc, dong co thich thi, tam 1y va thiét ké cua cac
trang website v6i 27 bién quan sat. Sau qué trinh
phong van thir da loai 2 bién loi vé ich nhan duoc.
Pong thoi kiém tra do tin cay thang do bang
Cronbach’s Alpha va phan tich nhan t6 kham pha
EFA véi 25 bién quan sat, két qua cho thay rang
tat ca 25 bién quan sat cua cac yéu té doc lap va
phu thudc déu dat yéu cau. Trong d6, khi phan tich
nhan t5 kham pha EFA nhan thiy 25 bién quan sat
da dugc gom lai thanh 4 nhdm (tdm ly ca nhan,
déng co thich tha, 1gi ich nhan duogc va rai ro nhan
thirc). Cudi cing, két qua phan tich hdi quy cho
thiy 3 bién doc 1ap co tac dong cung chiéu dén
hanh vi mua sim truc tuyén cia nguoi tiéu dung
tinh An Giang, gom: Pong co thich thu ($=0,536),
Tam ly (B=0,477), va Loi ich nhan duoc
(B=0,417). Nhan t6 Nhan thuc rui ro (B= -0,160)
c6 tac dong nguoc chiéu véi bién phu thuoc.
5.2. Kién nghi

T két qua nghién ciu, mot sb kién nghi
dugc dé xuit cho cac doanh nghiép kinh doanh
truc tuyén gom: (i) gia tang su thich thii cho ngudi
tiéu dang khi mua sam truc tuyén, (ii) tao su an
tam khi mua sam tryc tuyén; (iii) nang cao tinh
httu ich cho c&c giao dién tuong tac, ban
hang/cung cap dich vu cua website; (iv) giam
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nhan thirc vé rai ro khi nguoi tiéu dung thyc hién
mua sam tryc tuyén.

Thit nhat, dbi voi viée gia tang sy thich thi
cho nguoi tiéu dung khi mua sam tryc tuyén, cac
doanh nghiép kinh doanh online can tao su thich
thd qua nhirng trai nghiém vé tim kiém san
pham/dich vuy, qué trinh thyc hién mua sam ciing
nhu cac trai nghiém sau mua cho nguoi tiéu
dung. Nha kinh doanh truc tuyén can tao diéu
kién thuan lgi cho nguoi tiéu dung giam thiéu
thoi gian mua sim thong qua viéc tiép nhan, xir
ly théng tin va tra loi khach hang mot cach nhanh
nhét. B4i véi nhitng website yéu cau nhiéu cong
doan khi thuc hién mua hang, nén sir dung cac
phan mém hd tro dé dam bao giao dich duoc thuc
hién mot cach nhanh nhit.

Ther hai, ddi véi céac viéc tao su an tam khi
mua sim cua ngudi tiéu dung, cac doanh nghiép
can giai thich rd cdng nghé bao mat ma website
sir dung va phai cam két voi ngudi tiéu ding rang
cac thong tin ca nhan caa ho sé dugc ma hda sau
khi ho truy cdp vao website. Hon nira, doanh
nghiép can phai kiém soét chat ché cac thong tin
cua nguoi tiéu dung ngay tir khi dua vao str dung.
Mt khac, doanh nghiép can phai thudng xuyén ra
soat va danh gia lai mac do an toan cua cac hé
théng vi theo thoi gian, hé thdng bao mat théng
tin c6 thé phét sinh cac van dé rai ro, 1am ro ri
théng tin cta nguoi tiéu dung.

Thet ba, cac doanh nghiép kinh doanh truc
tuyén can tap trung vao viéc nang cao tinh hitu ich
cho céc giao dién tuong tac, ban hang/cung cip
dich vu cua cac website. Cac trang website phai
c6 giao dién dep va dé sir dung, can phai thiét ké
website don gian, khong ruom ra, hién thj tét, tc
do tai trang nhanh, nhu vay s& dé thu hut duoc
nguoi tiéu dung hon. Bén canh d6, nha kinh doanh
tryc tuyén can da dang hoa san pham, mat hang
kinh doanh, tao thong tin diy du cho nhu ciu so
sanh va chon lua san phém. Cac thong tin dugc
dang tai trén website can cap nhat chinh xac, day
du, thuong xuyén va dinh ky. Cac san pham/dich
vu phai dwoc cung cap rd théng tin vé xuét xu, gia
ca cung cac dic tinh dé khach hang dé dua ra so
sanh va lua chon mua.
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Cuébi cuing, cac doanh nghiép kinh doanh truc
tuyén can tap trung vao cac chinh sach nham giam
nhan thiic vé rai ro cia ngudi tiéu dung khi mua
sam truc tuyén. Xay dung hinh anh va cam két
chat lugng cua san pham/dich vy giéng nhu quang
cao la chinh sach nén dugc uu tién. Nguoi tiéu
ding mong mu6n mua duge san pham giéng nhu
hinh anh quang cdo, chat lugng gidng mo ta, do
d6 cac doanh nghiép cin tap trung vao van dé nay

bao viéc mua hang lap lai, tor d6 xay dung long
trung thanh. Bén canh d6, cac doanh nghiép can
xdy dung chinh sach, cac quy trinh ddi tra, boi
thuong va khiéu nai cho khach hang mot cach
chuyén nghi€p. Cac chinh sach giao nhan hang
héa thich hop can dugc dé ra, dam bao phu hop
v6i mo hinh kinh doanh. Cac thong tin vé cac
chinh sach nay ciing can phai duoc cong khai 1&
rang trén cac giao dién tuong tac vdi khach hang.

nham ting uy tin cia cira hang trong 10ng ho, dam

TAI LIEU THAM KHAO
[1]. Adnan, H. (2014). An Analysis of the Factors Affecting Online Purchasing Behavior of Pakistani
Consumers. International Journal of Marketing Studies, 6(5), 133-148.
[2]. Bhatti, A., & Ur Rahman, S. (2019). Perceived benefits and perceived risks effect on online shopping
behavior with the mediating role of consumer purchase intention in Pakistan. International Journal of
Management Studies, 26(1), 33-54.
[3].Chen, Y. H., Hsu, I, & Lin, C. C., (2010). Website attributes that increase consumer purchase
intention: A conjoint analysis. Journal of business research, 63(9), 1007-1014.
[4]. Childers, T.L., Carr, C.L., Peck, J. and Carson, S., (2001). Hedonic and utilitarian motivations for
online retail shopping behavior. Journal of Retailing, 77(4), 511-535.
[5]. Hausman, A. V., & Siekpe, J. S. (2009). The effect of web interface features on consumer online
purchase intentions. Journal of Business Research, 62(1), 5-13.
[6]. Kim, J., Lee, H. C., & Kim, H. J. (2004). Factors Affecting Online Search Intention and Online
Purchase Intention. Seoul Journal of Business, 10(2), 27-48.
[7]. Kotler, P. & Levy, S. J. (1969). Broadening the Concept of Marketing. Journal of marketing, 1, 10-15.
[8]. Nazir, S., Tayyab, A., Sajid, A., Rashid, H., Javed, I. (2012). How online shopping is affecting consumers
buying behaviour in Pakistan? International Journal of Computer Science Issues, 9(3), 486-495.
[9]. Na Li & Ping Zhang. (2002). Consumer online shopping attitudes and behavior: an assessment of
research. New York: Syracuse Uiversity. 508-517.
[10]. Nguyén Thi Bao Chéu., & L¢ Nguyén Xuan Dao. (2014). Phan tich cac nhan 16 dnh hiong dén
hanh vi mua sdm truc tuyén cia nguoi tiéu dimg thanh phé Can Tho. Tap chi Khoa hoc Truong Pai
hoc Can Tho, 30, 8-14.
[11]. Nguyén Phu Quy, Nguyén Hong Pire, Trinh Thay Ngan. (2012). Xu huwéng mua sdam triec tuyén trén
dia ban thanh pho Ho Chi Minbh.
[12]. Rehman, K. U., Rehman, I. U., Ashfag, M., & Ansari, S. (2011). Examining online Purchasing
Behavior: A case of Pakistan. International Proceedings of Economics Development & Research,
5(2), 262-265.
[13]. Singh, A., Singh, A., Vij, T. S., Pardesi, A. (2020). An Empirical Study of the Factors Affecting
Online Shopping Behavior of the Indian Consumers. International Journal of Advanced Science and
Technology, 29(8), 406-411.

Thong tin tac gia:

1. Nguyén Thi Tiéu Loan

- Pon vi ¢ong tac: Trudng Pai hoc An Giang, PHQG — H6 Chi Minh

- bia chi email: nttieuloan@agu.edu.vn

2. Nguyén Thi Tai Linh

- Pon vi cong tac: Ngan hang TMCP Xuit Nhap Khau Viét Nam — Chi
nh&nh An Giang — Phong giao dich Chau Phu.

Ngay nhan bai: 5/5/2022
Ngay nhan ban stra: 19/5/2022
Ngay duyét dang: 25/9/2022


mailto:nttieuloan@agu.edu.vn

