Chuyén muc: Khoa hoc x4 hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 20 (2022)

LO LANG CUA SINH VIEN VE CO HOI VIEC LAM SAU KHI TOT NGHIEP
TRONG BOI CANH KHUNG HOANG COVID-19: NGHIEN CU'U PIEN
HINH VE SINH VIEN QUAN TRI KINH DOANH TAI HA NOI

Hoang Van Hao

Tom tat

Trong béi canh dich COVID-19 dang bing phat lan thi tur tai Viét Nam, sinh vién dang c¢é nhimng lo lang
Vé co hdi cdng Viéc trong twong lai cua ho. Bai viét nay danh gia vé mike d 1o ldang cia sinh vién nam
cusi nganh Quadn tri Kinh doanh chudn bj tét nghiép nam 2021. Dir liéu thu duwoc tir 412 sinh vién ¢ Ha
Ngi dwroc xir Iy bang phan mém SPSS (phién ban 25). Thong ké mé ta va mét so kiém dinh da duoc thuc
hi¢n trong nghién cizu nay. Két qua nghién citu cho thdy 63,6% sé sinh vién duroc hai lo lang véi cong
Viée trong twong lai trong béi canh hién nay. Nghién cizu cing chi ra rang c6 su khac biét ve mire dg lo
lang ciia sinh vién theo cdc ddc diém cé nhan cua ho bao gom gidi tinh, noi song, viéc da timg di lam
thém hay khéng va loai bang tot nghiép ma sinh vién sé nhégn duroc.
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STUDENTS’ ANXIETY ABOUT JOB OPPORTUNITIES AFTER
GRADUATION IN THE CONTEXT OF COVID-19 CRISIS: A CASE
STUDY ON STUDENTS OF BUSINESS ADMINISTRATION IN HANOI
Abstract

In the context of the COVID-19 pandemic, which is spreading for the fourth time in Vietnam, students are
concerned about their future job opportunities. This paper evaluates the level of anxiety among the final
year students of business administration who are going to graduate in 2021. The data were collected from
412 students in Hanoi, then processed using the SPSS software version 25. Descriptive statistical analysis
and tests were used in this study. The findings show that 63.6% of the surveyed students are worried about
their job prospects in the current context. This paper also points out differences in the level of anxiety
among the students according to their personal features, including gender, living places, with or without

part-time job experience, and types of bachelor degrees.
Keywords: Anxiety, job opportunities, business administration students, COVID-19.
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1. Introduction

Nowadays, to have a job as expected and
suitable for their branches, students are required
to make a lot of effort when they are studying at
university. Finding out a stable job soon after
graduation is the expectation of almost every
student, especially in today’s competitive labour
market. The rate of students having jobs one year
after graduation accounts for 70% of the total
(Training Support and Human Resource
Development Centre, 2020). Among bachelor
training programs, the programs belonging to the
business and administration always catch a lot of
students’ attention. This is the general trend of
many countries in the world, and Vietnam is not
the exception. Students have more interests when
choosing and pursuing the business administration
branch with its specific feature to provide a broad
range of knowledge, which is suitable for many
positions in the future. Especially, the Viethamese
government has recently targeted at a nation of
start-ups with the tendency to support
entrepreneurs to develop more significantly. This
is a condition for students graduating from

business administration branch to have more job
opportunities and graduates can also get jobs in
accordance with their majors.

The COVID-19 pandemic has occurred
globally for one year and a half, which has
caused much greater pressure on nations in all
fields. Vietnamese university education system
is being primarily affected in conducting
activities in the social context that each area or
region is likely to implement social spacing.
Functional agencies and tertiary institutes face
difficulties in predicting and implementing
training activities adaptive to a labour market
which is likely to change considerably within
the upcoming period of time. The current fourth
spreading of COVID-19 pandemic in Vietnam
(since the beginning of May, 2021) has affected
domestic economic affairs, especially in such
fields as tourism, transportation, and retail
trading. State agencies are attempting to
propose solutions so that factories and
entrepreneurs belonging to large supply chains
in areas with complex movements of the
pandemic (including Bac Ninh and Bac Giang
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province) can continue operating and avoid the
breakage of supply chains if measures of
preventing and fighting against the pandemic
are committedly taken throughout the whole
production procedure at the ultimate level. The
recovery capacity of the economy will affect the
labour market in general and Vietnamese
human resources in specific. Due to the negative
effects of the COVID-19 pandemic, the labour
market so far has had many fluctuations, the
number of employees tends to decrease, and the
rate of redundancy is rising. The percentage of
unemployment among adolescents in the fourth
quarter of the year 2020 is 7.05% (Ministry of
Labour, War invalids and Social affairs, 2020).
The rate of unemployment among the labour
force in urban areas has become the highest in
the past 10 years, and the income of employees
has also dropped.

Although students of business administration
have such personalities as being passionate about
doing business, active and well-adjusted, they still
have psychological problems when agencies and
entrepreneurs are also confused in adapting
themselves to the movements. With the particular that
the rate of entrepreneurs performing in the
commercial field in Vietnam is very high, the
graduates from this branch will be limited in job
opportunities and have to accept jobs with conditions
and environments lower than usual when there is no
pandemic. Therefore, graduates are likely to be
anxious about their opportunities to have a job that
follow their bachelor major and the salary they could
get when they are offered a job, in a devastating
circumstance that a lot of factories have been shut
down due to the pandemic and most companies are
cutting down on their staff to reduce the financial
burden. This paper will survey and measure the level
of worries among business administration students
who are going to graduate in terms of their job
opportunities in the current crisis of COVID-19.
Whether their personal features can affect their level
of anxiety or not will be investigated and analysed.
We will examine different levels of this anxiety in
accordance with the diversity of job experience, study
performance of the students and their genders. On top
of that, the variation in living places and the
distinction between public and private universities are
considered to have influences on the way that most
students feel when it comes to these major
psychological disorders.

2. Literature review

According to the American Psychological

Association, anxiety is defined as “an emotion

characterized by feelings of tension, worried
thoughts and physical changes like increased
blood pressure.”, and it “is a normal human
reaction to stressful situations”. Normally, it’s a
feeling of fear or apprehension about what’s to
come. However, if these feelings remain in your
mind for too long, it can result in depression and
have a long-lasting effect on your psychological
health. Lazarus et al (1984) defined stress as “a
particular relationship between the person and the
environment that the person considers to be taxing
or exceeding his or her resources and putting his
or her well-being at risk.” These authors further
assumed that stress is best viewed as an
interpretative paradigm between the stressors and
the individual’s psychological reactions. Anxiety,
being a subcategory of psychological impacts, has
attracted less attention, although it is as
widespread and conceivably as crippling as
depression (Weiller, E., 1998). Anxiety can be
fueled by uncertainty and by fears of risk of harm
to self or others. Anxiety is still undiagnosed and
under-treated in the global context (Kroenke, K.
et al, 2007). In addition to intense feelings of fear
or panic (Brawman-Mintzer et al, 2004), patients
of anxiety may also experience other
physiological symptoms, such as feeling weak,
fainting, pain or nausea, shivers, rapid breathing,
etc. (Testa et al, 2013).

With the remarkable movements of the
economy and society, there have been specific
difficulties among the young labour force in terms
of their occupations and income. According to
Bueno-Notivol in 2020, the COVID-19 pandemic
increases prevalence of depression and anxiety
symptoms. Also, university students are vulnerable
subjects and at a risk of mental health problems
(Wang et al., 2020). Students graduating in this
COVID crisis have to face up considerable
pressure related to work and life. Students may feel
uncertain about their completion of degrees and
career path (Sundarasen et al., 2020).

The outbreak of coronavirus disease 2019,
which started in China in December 2019, is a
catastrophic calamity that has spread across the
entire world at the speed of light. Public health
measures have been implemented in almost every
country to prevent the disease’s transmission. It is
critical to recognize stress symptoms resulting
from the lockdowns and the disease itself. During
outbreaks of transmittable diseases, damaging
psychological implications have been
documented (Rith-Najarian, L. R. et al, 2019). It
is apparent that the unswerving psychological and
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social impacts of the pandemic are inescapable,
and it is critical to implement measures in building
resilience and coping with such damaging
consequences of a pandemic. It is an urgent call
for studies investigating the impact of COVID-19
on students’ anxiety health and the need for
immediate interventions.
3. Data and Methodology
3.1. Participants

A cross-sectional survey design was used
to assess concerns about the job opportunities of
the target population of university students
during COVID-19 pandemic. The survey has
been implemented on the final year students of
business administration who are going to graduate
in the year 2021. They are studying at some
universities in Hanoi city. This survey has only
been conducted on the full-time students of some
state and private universities. The participants are
those who are willing to participate in the research
study and fullfill the questionnaire online. The
authors have collected data via sending
questionnaires to students in May, 2021. The
samples in this research have been collected in a
convenient method. The authors have contacted

and sent the link to some lecturers and students of
Business Administration at some universities.
They continued sending this link to other students
in their class.

Table 1 shows information about the
collected surveyed samples. Out of 412
respondents, females account for 58.0%, and the
rest is males. Regarding the expected types of
degrees that the students will gain in 2021, only
22 students get pass degree (occupying 5.3%), the
credit degree accounts for the most with 336
students (81.6%), 44 students are likely to earn
distinction degrees (accounting for 10.7%) and 10
students predict to get high distinction degrees
(taking up 2.4%). The number of students from
state universities is 299, which accounts for
72.6%, the rest is the ones from private
universities. The number of students who are
living with their families in Hanoi is 250,
accounting for 60.7%, while the percentage of
students coming from other cities and provinces
only occupies 39.3%. The number of students that
used to do a part-time job is 160; accounting for
38.8%, the number of students never working
part-time is 252, equivalent to 61.2%.

Table 1: Demographic data of surveyed sample

Variable/Catelogies Number of % in
respondents the sample
Gender
Males 173 42.0
Females 239 58.0
Expected types of graduation
Pass 22 5.3
Credit 336 81.6
Distinction 44 10.7
High distinction 10 24
Current universities
State 299 72.6
Private 113 27.4
Living place of family
Hanoi 250 60.7
Other cities/provinces 162 39.3
Part-time job
Ever 160 38.8
Never 252 61.2
Total 412 100

3.2. Servey questionare and data analysis
method

Besides the questions on anthropology, the
main content of this survey focuses on anxiety
about job opportunities after graduation among
students which is answerable using a five-point
Likert scale: (1) = Completely not worried, (2) =

Source: Own elaboration
Not worried, (3) = Normal, (4) = Worried, (5) =
Completely worried. In addition, the participants
are expected to give their answers on their desired
salaries and the ideal positions that they would
like to get. The primary data was also gathered via
the interview method. The authors have also
conducted intensive interviews among the group



Chuyén muc: Khoa hoc x4 hgi va hanh vi - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 20 (2022)

of students that are going to graduate from the
business administration program at three tertiary
institutes including Trade Union University,
University of Economics and Business - Vietnam
National University and Phuong Dong University.
After collecting the primary data by
surveying, 412 responded questionnaires after
filtered were imported to be analysed via the
SPSS  statistical software (version 25).
Implementing the descriptive statistics via the
SPSS software has helped the authors to gain
basic information about the students’ level of
anxiety about their future jobs in the current
context. We carried out a descriptive analysis to
illustrate the demographic and other selected
characteristics of the respondents (Table 1) and
the level of anxiety about job opportunities after
graduation among business administration
students. To evaluate the differences in the
students’ level of worries according to their
personal features, testing the average hypothesis
of two integers (T-test) and analysing one-way
variance (One-way ANOVA) are applied.

4. Results and Dicussion
4.1. Level of anxiety about job opportunities
after graduation among business administration
students

When analysing the level of worries about
job opportunities among business administration
students from the surveyed data, the authors have
conducted the descriptive statistics (findings in
table 2). 63.6% of the questioned students are
worried about their job opportunities after
graduation (including levels of being worried and
very worried). Meanwhile, 26% of the
respondents stated that they felt normal, and the
remaining 10.4% were not worried about their
future job opportunities. An interesting finding
from the survey is that the percentage of students
going to work for entrepreneurs accounted for
91.7% of the total. As presented above, students
of this branch tend to be passionate about doing
business, identifying their working environments
clearly. However, only 8.3% of the surveyed
students intend to work for state agencies or other
types of agencies.

Table 2: Anxiety about job opportunities after graduation among business administration students

Level of Anxiety Frequency Percent (%)
Completely not worried 28 6.8
Not worried 15 3.6
Normal 107 26.0
Worried 169 41.0
Completely worried 93 22.6

In the context that the pandemic is occurring
with complicated movements along with the
economic crisis, the final year students of business
administration also have their own judgements on
their future job prospects. 86.9% of the questioned
students agree to do unexpected jobs as before.
Also, 89.1% of the respondents agree to do jobs

Source: Own elaboration
little relevant or not relevant to their majors. This
is the highest percentage showing the opinions of
students of this branch about their adaptation to
the social context. 78.4% of the surveyed students
agree to receive a lower salary (according to the
average standard among newly graduates) than
that of the period prior to the pandemic.

Table 3: Anxiety of business administration students about job opportunities after graduation

Students’ Anxiety Agreement/ Disagreement Frequency Percent
Unexpected positions as Agreement 358 86.9
before Disagreement 54 13.1
Graduates’ salaries lower Agreement 323 78.4
than before Disagreement 89 21.6
Jobs little relevant or not Agreement 367 89.1
relevant to majors Disagreement 45 10.9

4.2. The effects of personal characteristics on
business administration students’ level of
anxiety

To find out whether there are any differences
of students’ worries according to their gender or

Source: Own elaboration
not, the authors have tested the average hypothesis
of two integers (T-test) and analysed the one-way
variance (One-way ANOVA). The findings will
be presented in table 4 as follows.
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Table 4: The average value of levels of worries according to personal features

The average value and tested results

Features Mean score T/F Value Sig.
Gender -6.927 0.000
Male 341
Female 3.89
Predicted grade 10.655 0.000
Pass 4.45
Credit 3.73
Distinction 3.30
High distinction 2.50
Types of universities 3.736 0.303
State 3.71
Private 3.64
Living place -1.944 0.043
Hanoi 3.61
Others 3.81
Part-time job -1.583 0.017
Ever 3.55
Never 3.78

From T-test accredited results, with the
reliability of 95%, we can see that there are
statistical differences when evaluating students’
levels of worries about job opportunities
according to their gender, living place, the
experience of working part-time, and predicted
types of degrees they can gain.

Female students and the ones who used to
work part-time express their more optimistic
attitude towards their future jobs. female
students tend to stabilize their jobs and lives
sooner than male ones in this study. Therefore,
these are the groups of students expressing a
high level of anxiety about future job
opportunities. Analogous findings were also
observed indicating significantly higher scores
anxiety levels of females compared to males
during this pandemic. It seems that gender
differences in anxiety precede the pandemic,
but the pandemic may deepen this discrepancy
(Debowska et al., 2020).

The worries of students that are going to
graduate in the economic-social context of many
unexpected movements are understandable. In
terms of studying results, the better their study
results are, the more confident they feel about job
prospects after graduation. Besides, part-time
jobs have provided students with fundamental
skills and experience in working environments.
This can help them become more confident in
their lives, especially when looking for a future
job after graduation. Besides trying to gain good
studying results at university, working part-time

Source: Own elaboration
during university time to get more experiences
and personal skills is really essential. This also
helps students of business administration have
more job opportunities after graduation.
Confidence in the job application and official
participation in the labour force, especially in
entrepreneurial environments, is very crucial.

The tested findings have also shown that the
students living in Hanoi have a lower level of
worries about job opportunities than those living
in other areas in the crisis of COVID-19. Hanoi
is a city with a concentration of many
entrepreneurs with lots of job opportunities for
students in specific and employees in general. Job
opportunities here are still greater than those in
surrounding provinces and cities. Students who
are staying with their families in Hanoi have
living  experience, family or personal
relationships, which can create job opportunities
for them. Because of such reasons, these students
often chose to work part-time. As a result,
students staying with their families in Hanoi feel
less worried about their future job prospects.

Interestingly, there is no statistical
difference between students studying at state
universities and those at private ones. As a matter
of fact, the quality of graduates from Business
Administration in specific and other business
fields in general from private universities has
been improved. They are also confident in
participating in the labour market, looking for job
opportunities. The research findings have erased
the initial doubts that students of private
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universities are likely to have more worries than
those of state universities.
5. Recomendations

The findings from surveying business
administration students have pointed out
problems of students‘ worries about job
opportunities. Over half of the questioned
students express their anxiety when Vietnam has
to fight against the fourth spreading of COVID-
19. The study showed that over 70% of the
students suffered from mild to severe depression
and anxiety in the context that COVID-19
spreads rapidly, educational institutions have
been temporarily closed in an effort to curb the
spread of infections (Jeenat Mehareen et al,
2021). The COVID-19 epidemic in Vietnam has
been still happening with complex patterns when
the number of infected cases estimated until
26/11/2021 is about 1,200,000 people and many
areas have been implementing social distancing.
Its effects on the whole economy have been quite
severe. This has also affected the labour market,
in which the employees will have to face up with
many unexpected risks. This is likely to last for a
long time in the post period of COVID.
University students are particularly vulnerable as
their stressors have shifted from examination
pressure, fear of missing out on social life to
worries about health and their future as job
prospects (Elmer T. et al.,, 2020). Business
administration students also express their
acceptance of disadvantages when participating
in the Ilabour market in the period that
entrepreneurs are experiencing quite many
difficulties. They can agree to do jobs not as
expected, even do jobs little relevant or not
relevant to their own majors. To ensure their
lives, they also agree to do jobs with a lower
salary than that they can get if the epidemic did
not occur. If newly graduates are offered jobs of
their interests or jobs with many experiences,
then they can accept lower salaries in the context
of high competitiveness about job opportunities.
A noticeable feature of students of business
administration is that most of them still determine
to work for entrepreneurs that are considered to
have active working environments with more
successful promotion opportunities than other
types of organizations.

Universities with the programs of business
administration also need to take more effective and
flexible measures in the context of fighting against
the crisis of the COVID-19 pandemic. It is
suggested that the mental health of university

students should be monitored during epidemics
(Cao W. et al, 2020). Made decisions will support
business administration students in specific and
students at their universities in general. The
university activities also need to take more notice of
female students. Universities should continue
interacting with employers of different types of
entrepreneurs and  business-production  fields.
Furthermore, universities also need to be active and
often cooperate with the human resources
department at entrepreneurs to evaluate the
demands and activities of developing the human
resources at entrepreneurs, from that they can
conduct suitable training activities. As analysed
before, students of this branch are equipped with a
broad range of knowledge so they can continue
equipping themselves with other intensive
knowledge to meet the demands of the labour.
Universities should also pay more attention to
developing background skills such as students’
digital skills, basic skills, and social communication
skills. These skills can support economies to
recover more quickly after the crisis via
transforming the jobs of students after graduation.
Flexibility in assessing students and licensing is
necessary for the current situation of an epidemic
with complex movements. Universities should
avoid interruptions in training and assessing
activities. Licensing should also be well-planned to
ensure the progress in order to reduce the concerned
psychology of students when they are going to
complete their studying program at university. Ata
higher level, universities should research changes in
the labour market related to positions after
graduation of business administration students so
that predictions about the effects of the crisis can be
made soon. Finally, university education needs
closely connect to the labour market and the social-
economic development of each region in specific
and of the whole nation in general.

For students, they need to understand that it
is completely normal to have this nervous feeling
towards an important event like graduations and
their lives after this turning point, as everyone
else is also worried about their job opportunities
when they finally get their bachelor degrees.
Thinking positively and being confident about
your capacity are extremely crucial to make you
feel better when you have to deal with the anxiety
about not getting a job after graduation. Being
fully equipped for the job you desire and knowing
what you lack are the most effective ways to get

over this. Students should make a list about their
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ideal job and the goals they aim at, both long-
term and short-term ones, because these will
define their career and help them concentrate on
the path of success. Acknowledging your
strengths and weaknessnes,which means that
what you are good at and things you can’t
perform well at this moment, is a must to find the
right ways to improve themseves as well as help
them apply for a suitable postion that goes along
with their abilities. Getting as much job
experience as you can by taking part-time jobs or
sigining up for an internship is essential as it will
benefit the freshly-graduated students in coping
with the pressure when participating in the labour
force, besides, filling this experience in your
resume will make a good impression on the
recruiters. In compliance with the experience,
students having good grades at university will
greatly show the employers their dedications to
the major they follow. Last but not least, it is a
well-known fact that a large number of the
graduates will have a job which is not relevant to
their major, so students must learn to accept this
and remind themselves that anything could be
changed and not having an ideal job is not as bad
as most people think, because any positions can
give you certain skills, especially social skills,
that your future work needs. Students from other
provinces and cities need to broaden their living
experience, build up job relations in Hanoi to
have more opportunities and choices in job
decisions after graduation.

6. Conclusions

This study has explored the level of anxity
among the final-year students of business
administration at some universities in Hanoi and
they are going to graduate during the COVID-19
pandemic. 63,3% the students surveyed are
worried about their future jobs prospects in the
context of social distancing implemented in Hanoi
as well as many other areas in Vietnam. A certain
proportion of the students has consented to do
unexpected jobs, even they can accept to do the
jobs that are of little or no relevance to their
majors or work with lower salaries than those of
the students who graduated in the normal social-
economic context as before. The study also found
the differences in the level of business
administration students’ anxiety according to their
personal features including gender, living place,
part-time working experience and their predicted
grades. Male students, students who used to work
part-time, students with better studying results
and those living with their families in Hanoi have
expressed a lower level of anxiety about their
future job prospects. The better the students’
studying results are, the more confident they feel
about their job opportunities after university
graduation. The findings of this study have
emphasized the necessity of universities’
intervention in order to reduce the anxiety,
support the students of business administration
positively. Students also need to be more active in
adjusting to changes in order to reduce the level
of worries about job prospects in the crisis context
of COVID-19 pandemic.
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