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CAC YEU TO ANH HUONG PEN Y PINH MUA GAO LUA MUA CUA
NGUOI TIEU DUNG PONG BANG SONG CUU LONG

Nguy@&n Thi Diém Hing?, Huynh Phwéc Linh?

Tom tat

Nghién cizu nay xem xét tac déng cua Cac yéu té dén y dinh mua geo lia mia cua nguoi tiéu dung bang
viéc khao sat 320 nguroi dan tai Pong bang séng Cueu Long. Ly thuyét hanh vi ¢d ké hogch (TPB) duroc si
dung c6 diéu chinh @é dé xuat md hinh hoi quy. Nghién ciu siz dung phirong phap phan tich @ tin cdy
Cronbachs Alpha, phan tich nhan to kham pha (EFA) va phan tich hoi quy bgi, véi phuwong tién SPSS 20,0
nham phan tich diz liéu. Két qua xaz Iy hoi quy bgi cho thdy, c6 04 yéu té tac dong dén y dinh mua gao lda
mUa cua nguoi dan, sap theo thit tu d6 manh giam dan: Sw quan tdm d@én sirc khoé va char heong (8 =
0,32), Nhan thirc Ve gia tri va chuan chu quan (8 = 0,283), Sur quan tam dén méi trwong (B = 0,247), va
nhdn thirc vé sue san ¢ (B = 0,197). Tir @6, nghién cizu dé xudt mét so chién lwoc kinh doanh doi véi céc
doanh nghiép kinh doanh gqo lGa mua ciing nhw nha san xuat nham nang cao ndng luc ban hang.

Tur khoa: Ggo lGa mua, sic khde, méi trirong, Pong bang séng Cuzu Long, ¥ dinh mua

FACTORS AFFECTING THE CUSTOMERS’ INTENTION TO
BUY SEASONAL RICE AT MEKONG DETA
Abstract

This study examines the impacts of factors affecting consumers' intention to buy seasonal rice by surveying
320 people in Mekong Deta. The theory of planned behaviour (TPB) is used with adjustment to propose
regression models. The study uses Cronbach ’s Alpha test for reliability, exploratory factor analysis (EFA)
and multiple regression analysis, using SPSS 20 to analyze data. The results of multiple regression
analysis show that there are 04 factors that impact people's intention to buy seasonal rice, in descending
order of strength: concern for health and quality (8 = 0.32), Perception of subjective values and standards
(p = 0.283), Attention to the environment (f = 0.247), and awareness of availability (6 = 0.197).
Accordingly, the study proposes some administrative implications for rice businesses as well as producers

in order to improve sales capacity.

Keywords: seasonal rice, health, environment, Mekong Delta, intention to buy.

JEL classification: P, P23, P25.
1. Pt van dé

Truéc nhitng lo ngai vé van dé thuc pham ban
va gao kém chét luong hay tim wép huong liéu
cling véi viéc mic sbng cua nguoi dan Viét Nam
ngay cang ting da lam gia tang nhu cau sir dung
nhitng san pham sach, dam bao an toan cho suc
khoe. Xu huong tiéu dung mei nay da gilp thi
truong thuc pham hitu co tang truong va phat trién
(L& Thi Thuy Dung, 2017). Gao L0a mua chung
khong chi dap @ng nhu cau vé tiéu diing an toan ma
con gop phan bao vé méi truong, cu thé 1a & Bong
bang séng Ciru Long dang dugc Chinh phu quan
tam thong qua Nghi quyét 120/NQ-CP vé phat trién
bén vitng Dong bang sbng Ctru Long nham thich
g véi bién doi khi hau, IGa mua c6 nhiing dac
tinh phu hop vai viéc canh tac thuan theo ty nhién
do vay, day Ia tiém ning cdy lda mua co thé giai
quyét dugc bai toan kho cho ving trong Ia 3 vy,
gilp phuc hdi dat dai, hé sinh théi, da dang sinh hoc
va thich ing véi bién dbi khi hau (Lé Thanh Phong,
2019). Hién nay, thi truong gao lua mua khong
nhiing thom ngon, duoc nhiéu gia dinh Viét Nam
wa thich ma con c6 cong dung gitp phuc hdi dét va
da dang sinh hoc, bao vé moi truong va dac biét la
san pham an toan, khong sir dung hoa chat thudc

BVTV va chi 56 Gl thap (Phan Thi Dit va cong su,
2014). Tuy nhién thoi gian gan day, nguoi tiéu
dung quan tam va lya chon san pham gao an toan
va tot cho strc khoé (Trinh Phuoc Nguyén va cong
su, 2020). Tuy nhién, d6i voi san pham gao lta mua
mic du 13 san pham gao an toan tuy nhién cac
nghién cau vé y dinh mua san phan chua duoc
nghién ciru mot cach day da va toan dién.

Do vay, viéc tim ra cac yéu t6 anh huong dén
y dinh mua gao lGa mua la can thiét, do d6 nhém
nghién ciru tién hanh nghién ciu “Cac yéu té anh
huong dén y dinh mua gao lda mia coa ngudi dan
viing Bong bing séng Ctru Long”.

Nghién ctru nay sé gilp cac doanh nghiép
kinh doanh lwong thuc xé4c dinh duoc cac yéu to
anh huong dén y dinh mua gao lGa mua. Tir két
qua nghién cau nay, cac giai phap hd tro duoc
dua ra dé cac doanh nghiép dinh vi thuong hiéu
cua minh trén thi truong, thuc hién cac giai phap
san xut, phan phdi va tiép thi dé cai thién hiéu
qua kinh doanh, ting doanh sé. Nghién ctu sé&
chi ra cac yéu tb tac dong 1én y dinh mua gao
I0a mua trong hoat dong kinh doanh gao an toan
tai Viét Nam.
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2. Co s6' ly luan va md hinh nghién cau
2.1. Co'sé'ly lug@n
2.1.1. Ggo lba mua

Theo 6ng Lé Thanh Phong (2019): “Lia mua
1 loai cy sinh truong va phét trién theo moa véi
thoi gian canh tc khoang 6 thang cho mét vu. Bay
Ia loai lwong thuc cha yéu cia Pong bang song
Ctru Long cho dén khi ¢6 sy xuat hién cua loai lGa
cao san vao thap nién 1960”. Cay lia mua cé 2
nhom chinh 1a cay IGa mua noi va cay lta mua
nuéc sau. Cay lia mua ndi ¢é dic tinh vuot theo
nuéc, nghia la cdy s& phat trién cao hon so véi
muc nudc 1a. Con cdy lda mua nudc sau co dac
tinh 1a cay van phat trién binh thuong dudi mat
nuéc trong diéu kién ngap nudéc khong quéa
100cm. LGa mua c6 hang tram loai gidng khac
nhau dién hinh nhu Tay dum, Chat cut, Nang chi,
Nang pha... Hién nay, dién tich canh tac cay lta
mua con rat han ché, chu yéu phuc vu cho cong
tac nghién ctru va bao ton gidng lua. Hau hét tap
trung o Tri Ton (An Giang), My An (Pdng Thép),
Thanh Binh (Bdng Thép).

L0a mua c6 nhitng dic tinh wu viét hon céc
gidng lda cao san nhu kha ning phét trién sinh
khéi, su chéng chiu véi didu kién bat loi, dic biét
1a thich wng voi diéu kién bién doi khi hau (Lé
Thanh Phong, 2019).

Gao lUa mua c6 cdc mau nhu den, do, nau va
tring voi cac dac tinh dinh dudng khac nhau tuy
theo mdi loai. Gao lGa mua cd mau nau, den va do
c6 ham lugng chat chdng oxi hoa cao gitp lam
cham qua trinh oxi hda trong co thé. Ngoai ra, gao
IGa mia con chira mot sé loai khoang chét va
vitamin nhu B, D, E c6 loi cho suc khoe (Hd
Thanh Binh, 2020). Do d6, da phan nhiing nguoi
st dung gao IGa moa 1a nhitng nguoi co tién sir
bénh tiéu duong hay céc loai bénh can ham luong
dinh dudng cao.

Do dién tich tréng cay lia mua dang rat han
ché nén luong gao luu thong trén thi truong khong
nhleu Bén canh do, da phan ngu’O’I dan hién nay
van khong biét cay lua mua ndi van con tn tai nén
san luong tiéu thu gao van chwa cao. Cé4c san
pham gao IGa moa luu théng trén thi truong hién
nay chu yéu do cac cong ty thu mua tir ndng dan,
qua quy trinh san xuét va san loc k¥ ludng cho ra
cac san pham c6 gia ban cao va khong phi hop
V6i da s6 nguoi tiéu ding
2.1.2.Y dinh mua

Theo Ajzen (1991) cho riang y dinh duoc gia
dinh dé niam bit c4c yéu té dong luc anh husng
dén mot hanh vi, chiing 1a nhitng diu hiéu cho
thiy con nguoi sin sang ¢ giang nhu thé nao dé
thuc hién hanh vi. Ngoai ra, Azjen (1991) ciing b6
sung thém rang “y dinh tham gia vao mét hanh vi
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cang manh thi kha niang thuc hién hanh vi cang
cao”. Rezvan va cong su (2012) thi dinh nghia “y
dinh la dong luc caa con nguoi trong chinh y nghi
thuc hién hanh vi caa ho”.

Ly thuyét hanh vi hop Iy dugc Fishbein va
Azjen (1975) khang dinh rang y dinh hanh vi 1a nhan
t6 du doan chinh xac nhét vé hanh vi tiéu ding cua
mot ca nhan. Bong thoi cho rang y dinh 1a nhan té
chinh dan dén hanh vi, nd 1a chi bao cho viéc con
nguoi s& ¢ gang dén mic ndo, hay dy dinh s& danh
bao nhiéu nd luc vao viéc thuc hién mot hanh vi cu
thé. Nhu vay, trong hoc thuyét mai nay tac gia cho
rang y dinh thuc hién hanh vi chiu anh huéng bai ba
nhan t6: (1) thai do ddi vai hanh vi, (2) chuan cha
quan, (3) nhan thac kiém soét hanh vi.

Ly thuyét hanh vi hop ly (TRA) di dugc
Ajzen tiép tuc nghién ctu dé khic phuc nhiing
nhugc diém cua ly thuyét nay. Bén nam 1985,
Ajzen da cho ra doi Ly thuyét hanh vi c6 ké hoach
(TPB). Pay dugc xem nhu 12 phan mo rong caa ly
thuyét hanh vi hop 1y.

Ly thuyét TPB van cho rang hanh vi cua
ngudi tiéu dung 1a két qua caa y dinh thuc hién
hanh vi d6. Tac 1a y dinh hanh vi cang cao thi kha
nang thyc hién hanh vi d6 cang cao. Nhung Ajzen
cling d b6 sung thém nhan thirc kiém soat hanh
vi (PBC) vao mé hinh TRA dé gia ting kha ning
du bao hanh vi ciia md hinh.

Nhan thire kiém soét hanh vi (PBC) dé cap dén
viéc dé dang hay kho khan trong viéc thuc hién
hanh vi do né phan anh nhiing kinh nghiém trong
qué khir hay nhing tro ngai du kién s& gap phai
trong qua trinh thyc hién hanh vi (Ajzen, 1991).
Niém tin c6 duoc dua trén cac kinh nghiém trong
qua khtr hozc cac thdng tin cii V& hanh vi tir nhiing
tai liéu ma nguoi tiéu dung co dugc s€ gop phan
anh huong dén viéc cé thuc hién hay khong thuc
hién hanh vi. Ciing theo TPB, cang c6 nhiéu ngum
lyc va co hoi thi c& nhan tin rang ho c6 thé thuc
hién va it gap tré ngai trong viéc thuc hién hanh vi.
Ngoai ra, Ajzen ciing cho rang nhan té nhan thic
kiém soat hanh vi (PBC) ciing c6 thé anh huong
truc tiép dén hanh vi ciia c& nhan néu ho chinh xéac
trong cam nhan vé muc do kiém soat caa minh.

Shaharudin, Pani, Mansor, va Elias (2010) da
két luan yéu té tac dong dén y dinh mua thuc pham
hitu co cua nguoi tiéu dung la gia tri cam nhan va
y thic strc khoe. Nguoi tiéu dung cang quan dén
sirc khoé cua minh thi y dinh mua thuc pham hitu
co, an toan ngay cang nhiéu. Nghién ciu nay phu
hop voi cac nghién cau cua Effendi (2015),
Nguyén Thi Ngoc Diéu (2019), L& Thi Thuy
Dung (2017), Alamsyah (2015), Trinh Phudc
Nguyén va cong su (2020), Nguyén Thanh Hoa
Binh va cong su (2017).
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Ngoai ra, chuan chi quan 1 ap luc ma xa hoi
dat 1&n mdi nguoi khi can nhéc co thyc hién hay
khong thuc hién mot hanh vi. Trong cac nghién
ctru ctia Wang va cong su (2019), Nguyén Phong
Tuan (2011); Lé Thuy Huong (2014), Ho Thi
Diép Quynh Chau (2015), Effendi (2015);
Mingyan Yang (2014) ciing da khang dinh né c6
anh huong thuan chiéu giira chuan cha quan va y
dinh mua thyc pham hitu co ciing nhu mua san
phan an toan.

Nhiéu nghién ctru da chang minh Chét lugng
san pham luén dwoc ngudi tiéu dung quan tam khi
mua san pham. Yéu t nay dong vai trd quan trong
trong viéc hinh thanh y dinh mua san pham cua
nguoi tidu dung. Vi thé, nhiéu nghién ciru da dua
yéu té ny vao kiém dinh sy anh huéng cua né dén
y dinh mua thyc pham hitu co va rau an toan
(Nguyen Thi Ngoc Dieu & Trinh Phuoc Nguyen,
2019), H6 Thi Diép Quynh Chau (2015), Nguy2n
Van Thuan (2011), Nguyén Thanh Hoa Binh va
cong su (2017) déu khing dinh c6 tac dong tich
cuc dén y dinh mua hang.

Gia 1a s6 tién ngudi mua phai tra dé c6 dugc
san pham hay dich vy (Philip Kotler, 2017), nguoi
tiéu dang thuong nhan thiac gia thuc pham hitu co

cao hon gia thuc phdm théng thuong. Cac nghién
ctru cua Ho Thi Diép Quynh Chau (2015), Nguyén
Vin Thuan (2011), Lé Thi Thay Dung (2017)
cling chi ra rang yéu t6 nhan thirc vé gia ¢ anh
huang tich cuc dén y dinh thuc pham hitu co, an
toan nghia 1a nguoi tiéu dung cho rang gia phu
hop véi chat lwong thi s& lam tang y dinh mua

Theo L& Thily Huong (2014) cho rang su quan
tam tgi moi truong 1a niém tin, thai do quan diém
va muc do ban tdm cua ca nhan véi moi troong.
Céc nghién cttu V& y dinh mua c4c san pham than
thién moi truong cua nguoi tiéu dung thi sy quan
tam dén moi truong ciing c6 tac dong dén y dinh
ctia ho nhu céc nghién cau caa Nguyén Thi Ngoc
Diéu (2019), Hb Thi Diép Quynh Chau (2015).

Mot san pham khi khéng dwoc phan phéi
rong réi sé anh huong xau dén kha nang tiép can
cua khach hang déi vai san pham do. Vi thé, trong
cac nghién ctu truge thi yéu té nhan thic vé sy
san co ludn xuat hién trong moé hinh nhu 1a mot
yéu t6 gay can tré y dinh mua thuc pham hitu co.
Hon nira, thuc phdm hiru co cang c6 mat ¢ nhiéu
noi thi ngudi tiéu ding cang cé nhiéu y dinh mua
ching (Lé Thuy Huong, 2014), H6 Thi Diép
Quynh Chéu (2015).

Bdng 1: Thang do nhdp cdc yéu té anh huong dén y dinh mua gao lia mua
Cua nguoi tiéu dung vung Pong bang song Cuu Long

Tén bién Nguén Ky vong
Su quan tam dén sic khoé Effendi va cong su (2002) Nguyén Thi Ngoc +
SK Diéu (2019), Lé Thi Thuy Dung (2017), Alamsyah
(2015) Trinh Phudc Nguyén va cong su (2020), Khan
(2012), Nguyén Thanh Hoa Binh va cong su (2017).
Chuan chi quan Wang va cong su (2019), Nguyén Phong Tuén (2011); +
CQ Lé Thuy Huong (2014), H5 Thi Diép Quynh Chau
(2015), Effendi (2015); Mingyan Yang (2014)
Nhan thirc v& chit luong Woese K, Lange D, Boess C, Bogl KW (1997) trich +
CL dan boi Lé Thuy Huong (2014), Mingyan Yang va
cong su (2014)
G0 Nhan thae vé gia Nguyén Vin Thuan (2011), H6 Thi Diép Quynh Chau +
(2015), Lé Thi Thuy Dung (2017)
MT Sy quan tm dén mdi trudng Lé Thiy Huong (2014), H6 Thi Diép Quynh Chéau +
(2015), Nguyén Thi Ngoc Diéu (2019)
sc Nhan thirc V& sy sdn co Lé Thuy Hwong (2014), H5 Thi Diép Quynh Chau +

(2015), Trinh Phudc Nguyén (2020)

YD Y dinh mua

Dickieson & Arkus (2009), Mingyan Yang (2014)

2.2 M6 hinh nghién cvvu va gid thuyét nghién ciru

Dua vao Iy thuyét hanh vi c6 ké hoach cia
Ajzen (1991)] va céc cbng trinh, nghién ctu trude
day, tAc gia da dé xuat mo hinh nghién ciu cé dang:

Y dinh mua gao Ita mua = f(Sw quan tam dén
sirc khoé, Chudn chu quan, Nhdn thirc vé chat
lrong, Nhdn thizc vé gid, Sw quan tdm dén moi
trieong, Nhan thirc vé sy san ¢6) cling véi cac gia
thuyét nghién cuu:

H1: Nguoi tiéu dung cang quan tam dén sic
kho¢ thi cang cé y dinh mua gao lia mua

H2: Chuan muc chii quan c6 tac dong thuan
chiéu dén y dinh mua gao lta mua

H3: Nguoi tiéu ding cang quan tam dé chat
lwgng gao lGa mua thi cang c6 y dinh mua gao lta
moa. H4: Nhan thic vé gia gao lda mia cao anh
huéng thuan chiéu dén y dinh mua gao IGa mua.

H5: Nguoi tiéu dung cang quan tam dén moi
truong thi cang c6 y dinh mua gao 10a mua.

H6: Nguoi tiéu ding cang nhan thirc rang
gao lGa mia san co trén thi truong thi ho cang cé
y dinh mua gao lGa mua.
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Su quan tim dén strc khoe

Chuén cha quan

Nhan thtc vé chit luona

Nhan thiec vé aia

Su quan tdm dén moi truona

Nhan thtc vé su sin co

Y dinh mua

gao lla mua

Hinh 1: M& hinh nghién ciu dé xudt

3. Phuwong phap nghién ciru
3.1. Phwong phap thu thdp dii liéu

Pon vi mau: ngudi tiéu ding gao lda mia tai
13 tinh BBSCL.

Co& mau: Nghién ctiu sir dung phuong phap
phan tich nhan t6 kham pha (EFA), theo Hair va
ctv (2006) cho rang dé sir dung EFA, kich thuéc
mau téi thiéu phai 1a 50, t6t hon 14 100 va ti ¢
quan sat / bién do luong tir 5:1. Vi vy, véi 24 bién
quan sat, dé tién hanh EFA ¢& mau tbi thiéu phai
la: n = 24 x 5 = 120 quan sat. Tuy nhién, tac gia
chon ¢& méu 1a 320 quan sat dé tang do tin cay.

Phuong phap chon miu: Nhom tac gia su
dung phuong phap chon mau thuan tién nhitng
ngudi tiéu dung gao lda mua vdéi tiéu thuc phan
tang theo vung dia ly bang bang hoi soan san cu
thé: Can Tho, An Giang, Pong Thap mdi tinh
30 mu (day la nhitng ving trdng gao lGa mua
va ngudi tiéu dang sir dung nhiéu); c4c tinh con
lai 23 mau.

3.2. Phwong phdp phdén tich dir liéu

Cac phuong phap phan tich dugc sur dung
trong viéc giai quyét cac muc tiéu, kiém dinh
cac gia thuyét nghién ciu cua dé tai, cu thé
gom: phuong phap théng ké mo ta, phan tich
nhan t6 kham pha (EFA) va phan tich hbi quy
tuyén tinh boi.
4. Két qua va thao luan
4.1. Phdn tich dp tin cdy ciia thang do thong
qua hé sé Cronbach’alpha

Theo Hoang Trong va Chu Nguyén Mong
Ngoc (2008), hé sé Cronbach’s Alpha c6 muc
gié tri tir 0,8 dén gan bang 1 biéu thi thang do
luong rat tot: tir 0,7 dén gan bing 0,8 biéu thi
thang do Iuong sir dung dwoc va Cronbach’s
Alpha c6 gié trj tir 0,6 tro 18n 1a c6 thé sur dung
duoc trong truong hop khéi niém dang do luong
la méi hoac mai dbi véi nguai tra 1oi trong boi
canh nghién cuau.

Bdng 2: Két qud phan tich hé sé Cronbach’s Alpha lan cudi

Bién quan sét Trung b‘mh_ thangdo  Phwong sai_thang do  Tuong quan Cronbach?s A]pha néu
neu loai bién néeu loai bién bién tong loai bién
Su quan tim dén sirc khoé Cronbach’s Alpha tong = 0,879
SK1 7,81 2,636 0,77 0,828
SK2 7,92 2,388 0,795 0,804
SK3 8,03 2,52 0,739 0,855
Chuan chii quan Cronbach’s Alpha tong = 0,891
CQ1 6,57 2,904 0,805 0,828
CQ2 6,59 3,095 0,777 0,853
CQ3 6,50 2,997 0,777 0,853
Nhan thtrc vé chit lugng Cronbach’s Alpha tong = 0,858
CL1 7,60 2,473 0,74 0,798
CL2 7,71 2,208 0,771 0,764
CL3 7,83 2,383 0,692 0,841
Nhan thirc gia Cronbach’s Alpha tong = 0,857
GQ1 6,62 2,688 0,745 0,786
GQ2 6,66 2,866 0,713 0,816
GQ3 6,63 2,679 0,734 0,797
Su quan tim dén méi truong Cronbach’s Alpha tong = 0,825
MT1 7,94 2,066 0,791 0,65
MT2 8,45 2,518 0,472 0,821
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Bdng 2: Két quda phan tich hé sé Cronbach’s Alpha lan cudi (tiép)

MT3 8,02 1,953 0,819 0,615
Nhan thtc sy sdn c6 Cronbach’s Alpha tong = 0,899
sc1 9,69 6,157 0,758 0,876
sc2 9,74 5,722 0,838 0,846
Sc3 9,72 6,057 0,771 0,871
Sc4 9,6094 5,957 0,734 0,885
Y dinh mua gao Ita mba Cronbach’s Alpha tong = 0,853
YD1 14,03 7,993 0,603 0,839
YD2 14,43 7,594 0,634 0,831
YD3 14,45 7,558 0,693 0,816
YD4 14,27 7,52 0,701 0,814
YD5 14,58 7,26 0,699 0,814

Bang trén cho ching ta thiy hé s6 Cronbach’s
Alpha tong luén Ién hon 0,6 nén cac thang do dat
yéu cau thong ké. Ngoai ra, hé sb twong quan bién
téng déu 16n hon 0,3 trong cac nhom yéu t6 nén cac
bién nay déu dugc chip nhan va c6 do tin cay.

4.2. Phan tich nhén t6 khdm phd (EFA)
4.2.1. Cac bién dgc ldp

Két qua kiém dinh sy twong quan gitra cac nhan
t6, ta c6 KMO = 0,714 > 0,5; Sig, kiém dinh cua
Bartlett’s Test = 0,000 < 0,05. Ngoai ra, cac bién c6
tuong quan vai nhau va hoan toan phu hop véi phén
tich nhan t6 kham pha. Tiép theo la két qua ma tran
nhan t6 thuc hién vai phép xoay Varimax duoc thé
hién trong bang sau:

Bdng 3: Két qud ma trdn nhan to da xoay (hiéu chinh lan cugi)

Nhan t6

Nhém nhan té
1 2 3 4

CQ1 (Nguoi than khuyén ti nén ding gao lGa mua)

CQ2 (Ban be, dong nghiép gidi thiéu téi nén mua gao lua mua)
CQ3 (Cac thanh vién trong gia dinh mong muon tdi s&¢ mua gao lla

mua cho gia dinh)

GQ1 (Gia cua gao lia mua phu hop véi lei ich cua né)

GQ2 (Gi4 gao la mua la quan trong ddi vai toi)

0,867
0,860

0,852

0,828
0,823

GQ3 (T6i nghi gao lta mua khong dit hon gao thong thudng)

SK2 (T6i quan tim dén lugng chat dinh dudng trong gao ding hang

ngay)

CL2 (Tbi nghi gao lGa muia ¢ chit luvong cao hon gao thong thuong)

SK1 (Téi nghi strc khoe rat quan trong trong cudc séng)

SK3 (Téi thuong chon loai ¢o lgi cho suc khoé)

CL1 (T6i nghi gao lda mua 1a loai gao c6 chat luong tt)

CL3 (T6i nghi tiéu dung gao lGa mua s& nang cao chit lwong cudc

sbng)

SC2 (C6 nhiéu cira hang ban gao lia mua)

SC3 (Céc cura hang ban gao 1Ga mua thuan tién cho viéc di lai)
SC4 (Gao lta mua dé tim thay & cac ctra hang, siéu thi, cho va khu
pho)

SC1 (Gao Ita mua ludn c6 san trén thi truong)

MT3 (Tdi tin ring gao lta mua than thién véi méi trudng)

MT1 (T6i c6 biét cac van dé vé méi truong: 6 nhidm méi truong

nuée va khong khi, bién ddi khi hau, tinh trang xam nhap man, su

suy thodi dat va dién tich canh tac...)

MT2 (Toi luén quan tdm dén khia canh moéi truong khi lya chon

gao)

Eiginvalue

Cumulative (%)

0,805

7,389
38,887

0,896

0,846
0,839
0,829
0,797

0,766

3,205
55,757

0,890
0,847

0,843
0,826

2,195
67,312

0,936

0,907

0,657

1,771
76,633

Bang két qua phan tich nhan t6 cho thiy c6
tat ca 19/19 bién dat yéu cau trong EFA, néu xét
theo tidu chuan Eiginvalue trong phan tich la
1,771> 1 thi 19/19 bién quan séat duoc rit lai thanh
4 nhan t. Trong bang nay ta ciing thiy dugc
phuong sai cong don Comulative bang 76,633%
>50% nén 4 nhan t6 duoc rdt ra giai thich dugc

gan 77% bién thién cua dit liéu. Hé sé tai nhan to
cua tat ca cac bién déu Ion hon 0,5 va dap ung day
du diéu kién nghlen cuu nay yéu Cau.

Trong bang nay ta thiy, trén co s& s& 6 nhom
bién doc 1ap, ching ta dua vao mé hinh thi dugc
nhém thanh 4 nhém nhén t6, ¢ sy nhap vao cua 02
nhém bién 1a: cac nhém bién thuoc Chuan chi quan
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va Nhan thuc vé gi dugc nhém cting vao. Do hién
nay, gao lia mua dang dugc phuc hdi dan, san lugng
chwa nhiéu, s quang ba vé san pham chua 16n. Do
d6, nhom nghién ctu d& nhom nay thanh nhan t6
Nhdn thizc vé gia tri va chuan chi quan

Nhém bién thar hai nhap vao l1a nhém bién
Nhan thac vé siec khoé va Nhan thie vé chat lugng
nhom vao cung mot nhom do d6 nhoém nghién ctiru

d3 nhom nay thanh nahn sb S quan tdm dén sic
khoe va chdt lirong gao
4.2.2 Bién phu thugc

Ta c6 két qua kiém dinh hé s6 KMO = 0,848>
0,5; Sig, kiém dinh Bartlett’s Test = 0,000< 0,05, do
vay Céc bién co twong quan véi nhau va hoan toan
ph hop vai phan tich nhan té khdam pha.

Bdng 4: Két qud ma trgn nhan to

Bién quan sat

Nhém nhan té

1
YD5 (T6i chac chan mua gao IGa mua trong lan mua gao tiép theo) 0.822
YD4 (T6i du dinh mua gao lGa mua trong thoi gian sap téi) 0.821
YD3 (Ti c6 ké hoach tang liwrong gao lta mua trong tong lwong gao t6i mua) 0.815
YD2 (T6i c6 ké hoach bit ¢au mua gao lta mia) 0.768
YD1 (T6i s& tim hiéu vé gao lta mia) 0.742

Tir bang két qua ma tran nhan tb trén, co thé
thay ca ba bién quan sat déu cé hé so tai nhan to lon

M®& hinh nghién ctru dugc xay dung lai nhu
sau:

hon 0,5 va dat yéu cau trong phan tich nhan td.

Sy quan tam dén suc khoe va chat luong

H1*

Nhan thirc vé gia tri va chuin chu quan

Y dinh mua
gao lia mua

H3*

Su quan tim dén méi truong

Nhan thirc vé su sin c6

H4*

Hinh 2: M6 hinh nghién cizu diéu chinh

Cac gia thuyét nghién ctru duoc diéu chinh
nhu sau:

H1: Nguoi tiéu dung cang quan tam dén stc
khoé va chit luong thi cang c6 y dinh mua gao lda
mua.

H2: Nhan thtc vé gia tri va chuan muc cha
guan c6 tac dong thuan chiéu dén y dinh mua gao
Ita mua.

H3: Nguoi tiéu dung cang quan tdm dén mai
truong thi cang cd y dinh mua gao 1Ga mua.

H4: Nguoi tieu dung cang nhan thic rang
gao lGa mua sin cd trén thi truong thi ho cang co
y dinh mua gao lia mua.

4.2.3 phan tich hai quy tuyén tinh bgi

Két qua tdng hop cho thiy, hé s6 xac dinh R2
= 0,530 va hé sd R2 hiéu chinh trong mé hinh la
0,524. Bén canh d6, kiém dinh F thidy miic ¥ nghia
Sig = 0,000 diéu nay cho thay rang do thich hop
ctia md hinh 14 52,4% hay néi cach khéc cac bién
doc lap giai thich dugc 52,4% phuong sai cua bién
phu thudc. Ngoai ra kiém dinh Durbin-Watson 1a
2,114 chtng to khong c6 tu twong quan. Hé sd
phong dai phuong sai VIF < 2 cho thiy céc bién
doc lap khdng c6 quan hé chat ché vai nhau nén
khong xay ra hién tuong da cong tuyén.

Bdang 5: Bang ANOVA cua m6 hinh

Tong binh phwong df Trung binh binh phuwong F Sig.
Hoi quy 77,302 4 19,326 88,781 ,000
Con lai 68,568 315 0,218
Total 145,870 319

Bang 5 cho thay Sig. = 0,00 nhé hon 0,05 nén
m6 hinh hoi quy tuyén tinh dugc xay dung phu hop
Vvoi tong the.
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Bdng 6: Bang trong so hoi quy (Coefficients?®)

Heé s6 hdi quy chwa chuén ljé ?,th Pa cénd tuvén

Model hoa q yhéa T Sig, ong tuy

B Std, Error Beta T VIF
Constant 0,147 0,192 0,764 0,764

CQGQ 0,238 0,038 0,283 6,321 0,000 0,746 1,341
SC 0,166 0,036 0,197 4,673 0,000 0,839 1,191
MT 0,236 0,040 0,247 5,915 0,000 0,858 1,165
SKCL 0,297 0,041 0,320 7,186 0,000 0,751 1,332

Tir két qua hoi quy trén, ta co ham hoi quy duoc
viét lai nhu sau: YPMH = 0,320%*SKCL +
0,283*CQGQ + 0,247*MT +0,197*SC

Xem xét bang trong sé hdi quy ching ta thay
c6 bbn nhan té 12 SKCL, CQGQ, MT va SC c6 tac
dong cung chiéu vao bién phu thusc YPMH vi
trong sé hdi quy Beta caa bén nhan t nay co y
nghia thong ké (p < 0,05).

Néu xem xét mirc do tac dong caa bon nhan
t6 nay Ién bién phu thuoc YDMH, ching ta c6 lan
luot thir tu tac dong tir cao dén thép cua ting nhan
t6 twong wng véi mac beta chuan hdéa nhu sau:
SKCL (B = 0,320), CQGQ (B = 0,283), MT (B =
0,247) va SC (B = 0,197).

Nhu vay véi céc gia thuyét nghién ctu 6 mod
hinh hiéu chinh ching ta nhan thay 4 yéu t6 déu
¢ tac dong cung chiéu phu hop véi gia thuyét
nghién ctru dé ra.

Két qua nghién ciru da chi ra sy quan tam dén
stc khoé va chét luong san pham c6 tac dong cuing
chiéu va manh nhit dé y dinh mua gao cua ngudi
tiéu dung, diéu nay phu hop vai cac nghién ciu
trugc day cua cua Effendi va cong sy (2002),
Mingyan Yang va cong su (2014), Alamsyah
(2015), L& Thi Thily Dung (2017), Nguyén Thanh
Hoa Binh va cong su (2017), Nguyén Thi Ngoc
Di¢u (2019), Trinh Phuéc Nguyén va cong su
(2020) do nhu Cau cudc sdng ngay cang tang, doi
séng nguoi dan ngay cang nang Ién thi nhu cau
bao vé strc kho¢ dé duy tri chat luong cudc sdng
dugc nguoi dan quan tam rat nhiéu, ho chd trong
nhiéu hon dén chat lwong san pham vi gao la mat
hang duoc tiéu dung hang ngay.

Nhan t6 chuan cha quan va gia san pham cé
tac dong cuing chiéu dén y dinh mua gao véi muc
do tac dong 16n thir 2, két qua nay pha hop vei céc
nghién ctru trude day cua cac tac gia Mingyan
Yang (2014), H5 Thi Diép Quynh Chau (2015),
Effendi (2015); H) Thi Diép Quynh Chéau (2015),
Lé Thi Thiy Dung (2017), Wang va cong su
(2019) diéu nay cho thay nguoi tieu ding c6
chuan cha quan cia minh vé gao va nhan thirc vé
gia san pham cang nhiéu thi y dinh mua gao cua
ho cang cao.

Nhan t6 sy quan tam dén moi truong va nhan
thire su sén co6 tac dong cuing chidu véi ¥ dinh mua

san pham gao lda mua boi nguoi tiéu dung danh
gia san pham nay than thién véi moi truong va
kénh phan phéi pht hop véi ngudi tiéu ding. Cac
nghién ctu trude day cua Lé Thuy Huong (2014),
Ho Thi Diép Quynh Chau (2015), Trinh Phudc
Nguyén (2020) ciing ¢ cing nhan dinh. Véi két
qua nghién ctu nay cho ching ta thdy duoc rang,
y thirc tiép can san pham than thién moi truong
duoc nguoi tieu ding rat quan tdm dé can nhic
mua san pham nhiéu hon dong thoi sy thuan tién
trong céc kénh phan phéi cling gilp ho tiép can
san pham va str dung san pham nhiéu hon.

5. Két luan va cac khuyén nghi

Nghién cttu duoc thuc hién qua hai budc:
dinh tinh va dinh luong. Két qua nghién cau dinh
lugng véi kich thuéc mau hop 1¢ 1a 320 da cho
thay céc thang do da dam bao do tin cay, do gié tri
cho phép va 06 gia thuyét nghién ciru sau khi phan
tich EFA da nhom lai thanh 4 gia thuyét nghién
ctru dugc cap nhan dua vao mé hinh. Két qua phan
tich hoi quy tuyén tinh bo cho thiy 04 gia thuyét
tac dong cung chiéu dén Y dinh mua gao lda mua
cuia ngudi tiéu dung, xép theo muc tac dong giam
dan: Sy quan tdm dén sic khoé va chat luong (B
= 0,320), Nhan thic vé gia va chuan cha quan (B
=0,283), Su quan tam dén mdi trudng (P = 0,247),
va nhan thirc vé su san ¢6 (B = 0,197).

Nghién cttu da chi ra sy quan tm dén suc
khoé va chit lugng tac dong manh nhat va cling
chiéu véi y dinh mua gao IGa moa do ngudi tiéu
dung. do doi séng nang cao, ngudi tiéu dung quan
tam dén strc khoé va chét luong san phdm nhiéu
hon dic biét 1a chd trong dén nhitng san phiam an
toan va b6 dudng.

Ngoai ra, Nhan thiac vé& gia va chuan chu
quan san pham 1a nhan t6 c6 anh huong dén y dinh
mua gao lGa mua cua ngudi dan. Hon thé nira,
nghién ctu ciing chi ra yéu té tac dong nira d6
chinh sy quan tdm méi trudng cua ngudi tiéu dung
cang lon thi y dinh mua gao Iia mua cang cao.
Ddng thoi, nhan thic vé sy sin cd, tién loi 12 yéu
t6 tac dong dén y dinh mua hang cua nguoi dan
dbi v6i san pham gao lta mua nay.

Do vay céc doanh nghiép kinh doanh gao lGa
mla quan tam dén cac dén ddi tugng sir dung gao
la mua 1a nhitng ngudi c6 quan tim dén stc khoe
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cuia ban than, gia dinh, chit luong san pham dong
thoi ho quan tam gia san pham tét va dén yéu to
mdi truong trong hanh vi mua sim caa minh.
Ngoai ra, ho quan tdm dén nhu hé théng phan
phdi thuan tién cho viéc mua sim caa ho. Chinh
vi thé, khi doanh nghiép xay dung chién lugc kinh
doanh cht y dén cac yéu t6 trén nham dinh hinh
nhom khéch hang va ké hoach quang ba sao cho
phtl hop. Vi thé, doanh nghiép can tim cach dé san
pham gao Ita mia co thé dén tay nguoi tiéu dung
maot cach dé dang hon. Nén mé rong kénh phan
phdi dén cac siéu thi, cira hang tién loi va cac cho.
Cang gia tang mat do phan phdi thi doanh nghiép
cang dé tiép can dén nhiéu déi twong khéch hang

khéac nhau gilp gia tang kha nang mua hang cua
nguoi tieu dang. Pong thoi ¢ thé két hop cac
thém céc chuong trinh tu van dinh dudng kém ban
hang nham nang cao hiéu biét cua ngudi tiéu ding
vé suc khoe ddng thoi nhin manh nhitng loi ich
vé strc khoe ma gao lta mia mang lai. V& vin dé
moi truong, cadc doanh nghiép nén thuc hién cac
chuong trinh nham nang cao nhan thirc cia nguoi
tiéu dang vé van d& 6 nhiém mai truong. Tur do
gioi thiéu loi ich cua gao IGa mua gép phan gidp
phuc hoi dat va bién dbi khi hau, giam 6 nhiém
moi truong nudc va xdm nhap man... Strdung gao
la moia khong chi tét cho ban than ma con tot cho
moi trrong.
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