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PO LUONG CAC NHAN TO ANH HUONG TOI Y PINH
HANH VI MUA THU'C PHAM SACH CUA CAC HQ GIA PiNH
SONG G CAC CHUNG CU TAI THANH PHO HA NOI

Pam Vian Khanh

Tom tat
Nghién cizu nay tdp trung phan tich nhiing yéu té tdc déng dén y dinh hanh vi tiéu ding thyc pham sach
cua cac hg gia dinh song & cdc chung cuw tai Ha Ngi. Ly thuyét vé hanh vi hoach dinh (TPB) duoC Sir
dung dong thoi Véi phwong phdp phan tich db tin cdy Cronbachs Alpha, phén tich nhén t6 kham phd
(EFA) va phén tich hoi quy béi, véi phwong tién SPSS 20.0. Viéc kiém dinh dwoc thuc hién doi voi 368
mau trong nghién cizu. Két qua cho thdy cac yéu to thdi dg, sw quan tam téi sirc khoe, chat hieong va s
an toan cua thuc pham sach, chuan muc chi quan, gid tic déng dén y dinh hanh vi mua thuc pham sach
Cia nguoi tiéu ding; trong dé sw quan tam téi sirc khoe, chdt hieong Va su an toan ¢é tac déng lon nhat
dén y dinh hanh vi mua. Yéu to gid cé tic dong it hon. Két qud ciia nghién ciu sé cung cdp cho cdc
doanh nghiép san xudt va kinh doanh thwe pham sach nhitng thong tin hitu ich vé cdc nhan t6 tac dong
161 y dinh hanh vi ciia nguoi tiéu ding khi mua thwe pham sach, tir d6 cdc doanh nghiép ndy sé phat
trién cdc chién lwoc marketing hiéu qua dé ban hang dat doanh sé cao.
Tir khoa: Y dinh hanh vi, Thuc pham sach, Ly thuyét vé hanh vi hoach dinh, cac hé séng & chung cur.
FACTORS AFFECTING THE BEHAVIORAL INTENTION OF COSUMING
FRESH FOOD OF APARTMENT HOUSEHOLDS IN HANOI
Abstract
This study focuses on analyzing the factors that influence the behavioral intention so as to consume
fresh food of households living in apartments in Hanoi. The theory of planning behavior (TPB) is
utilised simultaneously with Cronbachs Alpha reliability analysis method, exploratory factor analysis
(EFA) and multiple regression analysis, using SPSS 20.0. Testing was performed on 368 observations in
the study. The results show that factors such as attitudes, attention to health, quality and safety of fresh
food, subjective standards, and prices influence consumers' intention to buy fresh food. Particularly,
attention to health, quality and safety have the greatest impacts on purchasing intention. The price
factor has fewer impacts. The results of the study will provide fresh food production and trading
companies with useful information about the factors that influence consumer’s intentions when buying
fresh food. As a result, they will develop effective marketing strategies so as to achieve high sales.
Keywords: Behavioral intention, fresh food, theory of planning behavior (TPB), apartment households.
JEL classification: D; D12; D18; D2.

1. D3t vin dé

Thuc phiam cung cdp nguén dinh dudng
ciing nhu stic khoe cho mdi chiing ta. Tuy nhién,
khi st dung thuc pham, ching ta phai d6i mat
VvGi cac méi nguy hiém vé stc khoe. Do 1a cac
méi nguy Vvé sinh hoc (vi khuan, vi rat...) giy ra
céc bénh truyén qua thuc pham, anh huéng
nghiém trong dén sirc khoé con ngudi, nhu tiéu
chay, viém gan,...ngoai ra con gay anh hudng
dén chét luong san pham: Gay thdi, nhiin, suy
giam hoic bién déi chat luong thuc pham, tir d6
gay nhiém doc hoic tao ra cac nguyén nhan gay
bénh cho con ngudi. Mdi nguy vé héa hoc: Kim

loai ning, thudc bao vé thuc vat, hda chit doc
hai, héa chat bao quan. Méi nguy hai vé moi
truong nhu 6 nhiém vé khong khi. Day 14 cac tac
nhan hang dau gay ra cac bénh Iy nguy hiém nhu
tiéu duong, tim mach, ung thu... [1]. Thuc pham
an toan hay thyc pham sach gidp giam thiéu cac
méi nguy hai n6i trén. Hién nay tai thanh phb Ha
ndi so lugng cac chung cu phat trién rat nhanh,
nhitng ho gia dinh séng & cac cin ho chung cu
déu thuong mua thyc pham hang ngay va cac
nhu yéu pham ¢ céc siéu thi c6 uy tin ngay canh
khu d6 thi hoac céc cira hang tién dung ngay
dudi cac toa nha chung cu, nhu cau thyc pham
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sach 14 vo cung cip thiét va ngay cang ting cao.
Da 6 nhidu nghién ctu vé thuc pham sach nhu
nghién ciru vé ¥ dinh str dung thuc pham rau an
toan, nghién cttu vé hanh vi mua thuc pham an
toan, nghién ciru vé hanh vi sir dung san pham
ndng nghiép hiru co trong va ngoai nudc. Tuy
vay Viéc tiéu thy thuc pham sach d6i khi con gap
nhiéu kho khan. Dé thic day viéc nang cao
doanh sé ban hang cho san pham Ia thyc pham
sach ciing nhu khuyén cdo nguoi tiéu dung, viéc
nghién ciru y dinh hanh vi mua thuc pham sach
1a mot diéu can thiét.

2. Co s& ly thuyét va md hinh nghién ciu

2.1. Mgt sé khai nigm chung

* Thyc pham sach:

La thuc pham khong chtra chat ban va co
nguy co giy hai cho stc khoe cuia con nguoi
nhu: Chét hoa hoc doc hai tir thudc trir sdu, cac
ion kim loai ning, cac ngudn & nhiém co hoc nhu
phan hay nudc ban, cac vi sinh vat hay don gian
1a buyi ban tir méi tredng nhidm vao thyc pham
trong toan bo chudi san xuit va cung ung thuc
pham[1]. Thuc phiam sach bao gdbm thuc pham
khong & nhiém, thuc pham sinh thai va thuc
phdm hitu co. Theo Zhang va cong su, (2002)
thuc pham sinh thai thai con goi la thuc pham
xanh, 1a san phdm thuc phim dwoc san xuit
trong diéu kién sinh théi 1a thuc pham khéng 6
nhiém, tuan tha cac quy dinh cta co quan chuyén
moén c6 tham quyén [2]. Déi vai thuc phdm hitu
co theo Nghi dinh 109/2018/NDB-CP ngay
29/8/2018 cua Thu tuéng Chinh phu d6 la La san
phdm san xuét theo nguyén ly ndng nghiép hitu
co, duoc san xuit va ché bién theo quy trinh cua
san pham hitu co, duoc co quan c6 tham quyén
ctia to chac ndng nghiép hitu co xac nhan va cap
chuang chi [3].

* ¥ d¢inh mua:

Y dinh: La mot yéu t6 dung dé danh gia kha
nang thuc hién hanh vi trong twong lai [4]. Theo
Ajzen (1991), y dinh la mét yéu td tao dong luc,
no6 thic déy mot ca nhan sin sang thuc hién hanh
vi [4, tr. 181]. Y dinh mua: La sy san sang cua
khach hang trong viéc mua san pham ( Elbeck,
2008) [13].
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2.2. Téng quan vé md hinh do lwong cdc yéu té
tdc dgng téi hanh vi tieu dang thec phdm sach

Thuyét hanh vi hoach dinh (Theory of
Planned Behavior — TPB), (Ajzen, 1991) la
sy phat trién cai tién ciia thuyét hanh dong hop
ly (TRA), (Ajzen va Fishbein, 1975). [5, 6].
Theo Ajzen sy ra doi cta thuyét hanh vi hoach
dinh TPB xuét phat tir giéi han cia hanh vi ma
con nguoi co it sy kiém soat du dong co cua dbi
tuong 1 rat cao tir thai do va tiéu chuan chii quan
nhung trong mot sd truong hop ho van khong
thuc hién hanh vi vi c6 cac tic dong cua diéu
kién bén ngoai 1én y dinh hanh vi. Ly thuyét nay
da duge Ajzen bo sung tir nim 1991 bang viéc dé
ra thém yéu t& kiém soat hanh vi nhan thirc
(Perceived Behavioral Control). Nhan thire kiém
soat hanh vi phan anh viéc dé dang hay khé khin
chi thuc hién hanh vi va viéc thuc hién hanh vi
d6 co bi kiém soat hay han ché hay khong [4]
(Ajzen, 1991, tr.183). Theo md hinh TPB, dong
co hay y dinh 1a nhan td thic day co ban cia
hanh vi tiéu dung ctia nguoi ti€u dung. Pdng co
hay ¥ dinh bj dan dit boi ba tién t6 co ban 1a thai
dd, chuan chu quan va kiém soat hanh vi nhan
thirc [5]. Hansen va cdng sy (2004) da kiém dinh
ca hai md hinh TRA va TPB, két qua cho thiy
mo hinh TPB giai thich hanh vi ctiia khach hang
t6t hon mé hinh TRA [7].

Nghién ciru cia Nguyén Phong Tuén (2011)
duogc thuc hién tai thanh phd Ha ndi va thanh phd
Ho6 Chi Minh d chi ra anh hudng cia cac nhan
t6 thai do voi moi truong, nhan thuc vé gia tri, su
quan tam t6i sirc khoe, hiéu biét vé thuc pham an
toan va chuan muc chi quan c6 quan hé 13 rang
v6i ¥ dinh mua thuc phdm an toan cua ngudi tiéu
dung [8].

Nghién ctru ctia Nguyén Thanh Huong
(2012) duoc thyc hién tai TP. HCM cho thiy cac
nhan t6 chii yéu anh huong dén y dinh mua rau
an toan cua nguoi ti€u dung la gid ca cua san
phém va niém tin vao san phém [9].

Nghién ctru cia Anssi Tarkiainen va Sanna
Sundqvist (2005) chi ra ¥ dinh mua thyc phdm an
toan co thé du doan bang thai d6 cua ngudi tiéu
dung va thai d§ ctia nguoi tiéu dung phu thudc
vao chuin muc chi quan cia mdi nguoi [10].
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Nghién ctru cua Dickieson va cOng su
(2009) cho rang, hanh vi mua cac san pham thyc
pham ctia nguoi tiéu ding tai Anh bi anh hudng
boi cac nhan td nhu sy quan tam tdi suc khoe,
chat lugng cam nhén, tin tudng vao nhén hiéu va
su quan tim téi an toan thuc pham déu c6 anh
huéng thuan chiéu téi y dinh mua cta nguoi tiéu
dung, yéu to gia 1a yéu té can nguoi tiéu dung
mua san phém [11].

Nghién ctu cua Pittawat Ueasangkomsate
and Salinee Santiteerakul (2016) tai Thai Lan chi
ra mbi quan hé giita cac yéu td sirc khoe, ngudn
géc san xuit thuc phém sach, moi truong, su an
toan ciia thuc pham cé anh hudng tich cuc t6i
thai d6 hanh vi mua cia nguoi tiéu dung [12].
2.3. M6 hinh nghién ciru va gid thuyét nghién
ciru

Théi dg ciia nguoi tiéu ding doi véi thuc
phdm sach: Théi do bao gid cling huéng dén mot
dbi twong cu thé, vi du nhu v6i mot nhin hiéu vé
thuc phém nao do, mét ctra hang rau sach c6 uy
tin, mot quang cdo. Khi quyét dinh mua mot san
pham, thi nguoi tiéu ding thuong chon cai ma
minh wa thich hon ca. Thai 46 d6i v6i san pham
1a cam xuc ctia ngudi tiéu dung ddi voi san pham
va nhimg lgi ich ma san phim d6 mang lai cho
ca nhan nguoi tiéu dung.

HI dwoce dé xudt: Thdi dé cia ngueoi tiéu
dimg doi véi thiee pham sach ¢é tac dong tich
cuc toi y dinh mua thuc phcfm sach cua nguoi
tiéu dung.

Sw quan tdm toi surc khoe: Nguoi tiéu dung
luén quan tam t6i sire khoe, bai vy nhiing dd in
thirc udng hang ngay ma ho dung déu phai sach
s& va nhat 1 & ving thanh phd, san phdm rau thit
khi mua déu phai c6 nguén gdc xuét x{r rd rang.
M&i quan tam vé strc khoe 1a 1y do dé nguoi tiéu
dung mua thuc phim sach.

H? duwoc dé xuat: Su quan tam toi siec khoe
co tdac dong tich cuc toi y dinh mua thuc phcfm
sach cia nguoi tiéu dung

Nhan thirc vé chdt lwong va sw an toan:
Nguoi tiéu dung s& ludn cam thdy yén tim va an
toan khi sir dung thuc pham tuoi, sach, ¢6 ngudn
gdc xuat xur rd rang. Khong mua cac san pham
khéng rd nguon goc xuat xir, khdng vi ham ré ma
mua hang, yéu cau ngudi ban hang dam bao an
toan thuc pham. Williams va Hammitt (2001)
phat hién ra rang ngudi tiéu dung tin rang san
pham rau hitu co ¢6 it rii ro hon cho nguoi tiéu
duing so voi cac san pham thong thudng [14]

Boi vdy H3 duoc dé xudt: Nhan thirc vé chat
lwong va sy an toan cua cdc thyc phcfm sach co
dnh hwong tich cwc téi y dinh mua thwc pham
sach cua nguoi tiéu dung.

Chudn muc chii quan: Theo Ajzen (1991):
Chuan muyc cht quan 1 nhéan thic cia con ngudi
vé viéc phai tmg xtr thé nao cho phu hop véi yéu
ciu ciia xa hoi [4]. Chuan muc chi quan c6 thé
duoc md ta 1a nhan thirc cia ca nhan vé cac ap
luc cua x3 hoi d6i véi viée thuc hién hay khong
thuc hién mot hanh vi. Di véi y dinh mua thuc
pham sach, nguoi tiéu dung chiu anh hudng cia
nguoi than trong gia dinh hay ban bé hoac la
nhom tham khao cua ho.

Do dé H4 dwoc dé xudt: Chudan muc chii
quan co6 anh hwong tich cuc toi y dinh mua thuc
phdm sach ciia nguoi tiéu ding.

Gid ca ciia thue pham sach: Gia 1a luong
tién phai tra cho mot san pham hay dich vu nao
d6. Gia 1a mot yéu t6 c6 anh hudng t6i nguoi tidu
dung khi mua thuyc pham sach, nguoi tiéu dung
thudong quan tim toi gid cia thuc phdm sach ma
ho mua. Pit hodc ré hay mirc gia c6 thé chip
nhan duoc.

HS5 duoc dé xudt: Gid thuc phcfm sach co
tac dong tich cuc toi y dinh mua thuc phcfm sach
cua nguwoi tiéu dung.

Tur tdng quan ly thuyét tc gia dé xuat md
hinh nghién ctru nhu sau:
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Thai do

téi suc khoe

Chat lugng &

Su quan tm H2

o

H1

su an toan

Chuan muc
chu quan

Gia

Hinh 1: Mé hinh nghién ciu dé xudt.

3. Phuong phap nghién ciu
3.1. Nghién ciru dinh tinh

Pé tién hanh nghién ctru dinh tinh tac gia da
tién hanh kiém tra, sang loc va xac dinh mbi
quan hé giita cac bién trong md hinh 1y thuyét,
trén co so d6 d& xuat mo hinh nghién ctru. Hon
nira, nghién ctru dinh tinh con nham hiéu chinh
va phat trién cac thang do ké thira tir cac nghién
clru trude day sao cho phu hop véi bdi canh
nghién cuu. bé dat duge cac muc tiéu trén, tac
gia di thuc hién cic cudc phong van siu theo
phuong phap phong van ban céu tric véi nhiing
khach hang mua thuc pham sach tai cac siéu thi
ngay dudi cac chung cu. Két qua cho thdy bén
canh cac bién nhu thai do cta nguoi tiéu dung,
chuan myc chii quan nhu 1y thuyét TPP thi y
dinh mua thuc phém sach con bi anh huong boi
cac bién nhu: Su quan tam toi suc khoe, chét
luwgng va su an toan, gia cia thyc phém sach.
3.2. Nghién cvru dinh luwong
3.2.1. Thang do va mdu nghién ciru

Cac thang do duoc xay dung va phét trién
tir co s¢ ly thuyét va mé hinh nghién cau. Céac
thang do nay duoc dich sang tiéng Viét tur
nhitng thang do da duoc st dung trong cac
nghién ctru dugc cong bd trudec do. Thang do
dugc st dung trong nghién ctru la thang do
Likert v6i 5 mirc do phd bién: Rat dong y, dong
¥, binh thuong, khong dong y va rat khong dong
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) Nguon: Tdc gia dé xudt.
y. Cac bién va cau hoi khao sat dua trén céac
nghién ctiu vé ¥ dinh hanh vi cia cAc tac gia sau:
Azjen, . (1991) [5]. Nguyen, Phong Tuan (2011)
[8]. Le, Thuy Huong (2014) [15], va cac nghién
ctru khac cung véi nhitng goi ¥ vé thang do cua
cac chuyén gia. Trong thoi gian thang 6/2019
dén thang 10 nam 2019, tac gia da lya chon Khu
do6 thi My Binh thugc quan Nam Tur Liém thanh
phé Ha Noi, dic trung ctua khu vuc nay 1 c6 ca
t6 hop khu chung cu cao cép nhu Vinhomes
Gardenia danh cho cac hg gia dinh c6 thu nhap
cao va cd ca t6 hop khu chung cu dugc xay dung
tir ¢au nhitng nam 2007 dén nim 2013 danh cho
nhirng ho gia dinh c6 thu nhap trung binh va
thap. Cach thuc 1iy miu dugc thuc hién thong
qua phuong phap 1dy mau tién loi (Convenience
sampling) tai céc siéu thi dudi cac tda nha chung
cu hodc céc siéu thi tién loi canh d6. S6 ban hoi
phét ra 420 bang cau hoi, thu vé 385 bang cau
hoi, c6 368 phiéu hop 18 véi ty 18 hop 18 dé s
dung phan tich dat 87,6%.
3.2.2.Phuong phap phan tich dir liéu
Phuong phéap phan tich dir licu dugc thuc
hién, bao gdbm: Phuong phap thong ké mé ta, phan
tich nhan t6 kham pha, kiém dinh thang do
(Cronbach’s Alpha), hé s6 Pearson duoc sir dung
dé phan tich mdi twong quan giita cac bién dinh
lwong, phan tich hdi quy - kiém dinh céc gia thuyét.
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4. Két qua nghién ciru va thio luin

4.1. Théng ké mé ti méu theo bién kiém sodt

Bing 1: Pdc diém mau nghién ciru (n = 368)

Pic diém So lwong Ti 1€ %

Nam 97 26,4

Gii tinh Nit 271 73,6
18 dén 25 86 23,4

Do tudi 26 dén 36 92 25,0
36 dén 46 115 31,2

Hon 46 75 20,4

Tét nghiép cao dang/trung hoc 74 20,1

Trinh d6 hoc van Tt nghiép dai hoc 219 59,5
Tt nghiép sau dai hoc 15 41

Khac 60 16,3

<5.000.000 dong 154 41,8

Thu nhap 5000.000 dén 10.000.000 déng 181 49,2
>10.000.000 dong 33 9,0

4.2. Xdc dinh sé lwong cdc nhén té anh huéng
Két qua phan tich nhan té cho thay chi sb
KMO 1a 0,782 > 0,5 diéu nay ching to dir liéu
dung dé phan tich nhan té 12 hoan toan thich hop.
Két qua kiém dinh Barlett’s 1a 10546,447 véi
muc y nghia (p_value) sig = 0,000 < 0,05, nhu
vay c4c bién co tuong quan véi nhau va thoa

. Nguon: Tac gia diéu’ tra va phan tich, 2019
diéu kién phéan tich nhan t6. Ngoai ra, 19 bién
quan sat hdi tu vao 5 nhén t6 (ding theo md hinh
ly thuyét) c6 gia tri Eigenvalue 16n hon 1 va giai
thich 63,426% su bién thién cua dir lidu. Gia tri
hoi tu nhan té cua cac bién quan sat déu 16n hon
0,5. Do d0, tit ca cac bién déu duoc gitr lai trong
mo hinh.

Bing 2: Két qua phan tich nhan té cho 5 bién déc lip

Nhén to

1
Chuanmucchuguan?2 787
Chuanmucchuguan4 772
Chuanmucchuguanl 732
Chuanmucchuguan3 ,692
Suguantamsuckhoel
Suguantamsuckhoe4
Suguantamsuckhoe3
Suquantamsuckhoe?2
Thaidol
Thaido3
Thaido4
Thaido2
Gial
Gia3
Gia2
Chatluong & suan toan4
Chatluong & suan toanl
Chatluong & suan toan3
Chatluong & suan toan2

2 3 4 )

, 154
742
, 735
;581
N
137
,671
,598
,798
,763
721
,763
,687
,613
,554

Nguon: TAc gia tong hop tir két qua xar ly trén phan mém SPSS 20.0
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Bing 3: Két qua kiém dinh dg tin cdy thang do

Véu th S6 bién Hé 50 Hffe séqtu’(rng qua1’1

guan sat Cronbach's Alpha Bién tong nhé nhat
Thai d6 4 0,780 0,588
Su quan tam t61 Strc khoe 4 0,832 0,633
Chat lugng & sy an toan 4 0,786 0,657
Chuan muc chi quan 4 0,752 0,517
Gia 3 0,809 0,475
Y dinh mua 3 0,794 0,531

Nguon: TAc gia tong hop tir két qua xr Iy trén phan mém SPSS 20.0

4.3. Kiém dinh dp tin cdy ciia thang do

Két qua & bang 3 cho thay két qua thu dugc
tir do tin cay Cronbach’s Alpha déu 16m hon 0,7
va hé sb twong quan bién tong déu 16n hon 0,3;
diéu d6 cho thiy thang do cac khai niém déu dam
bao yéu cau vé do tin cay.

4.4. Phdn tich twong quan

Pé kiém dinh mdi tuong quan giita cac bién,
tac gia dd s dung két qua phan tich bing ma
tran Pearson, két qua cho thiy mdi quan hé giita
bién phuy thudc véi cac bién doc 1ap déu co tuong
quan v&i nhau tai mirc ¥ nghia thong ké 0,01. Do
vay cé4c bién doc lap dua vao phan tich hoi quy
la phu hop. (Két qua & Bang 4).

Bdng 4: Ma tran twong quan gitta cdc thang do trong mo hinh. (N = 368)

Sw quan £ Z
Thaidg tamsic raclweng  Chuanmuc oo ¢ ginn mua
: . & swantoan chi quan :
khée :
Thai do 1
Su quan tdm Strc khoe ,534™ 1
Chat lugng & syantoan 567" 552" 1
Chuan muc chi quan 472" 443" 485" 1
Gia ,505™ 582" 525" 4727 1
Y dinh mua 563 585" 574 485" 487 1

**_Correlation is significant at the 0,01 level (2-tailed).

Nguon: TAc gia tong hop tir két qua xar Iy trén phan mém SPSS 20.0

Bdng 5: B&o céo tong quét vé md hinh hoi quy

Change Statistics

Adjusted i
Error of R . Durbin-
F Sig. F
Model Square the Square dfl df2 Watson
Square . hange Change
Estimate Change
dimension0 1 .722% .522 515 .53689 522 79225 5 363 .000 1.829

a. Predictors: (Constant), TD, SK, SAT&CL, CMCQ, GIA

b. Dependent Variable: YDM

Nguon: Tac gid tong hop tir két qua xi ly trén phan mém SPSS 20.0

4.5. Pdnh gid sw phu hep ciia mod hinh héi quy
tuyén tinh bgi

Gia tri R? hiéu chinh cia md hinh hdi quy
bang 52,2 % cho thay cac bién doc lap dwa vao
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mo hinh giai thich dwoc 52,2 % su thay di cua
bién phu thudc.
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Bing 6: Kiém dinh ANOVA

ANOVAP
Model Sum of Squares df Mean Square F Sig.
Regression 114.184 5 22.837 79.225 .000?
1 Residual 104.636 363 .288
Total 218.820 368

a. Predictors: (Constant), TD, SK, SAT&CL, CMCQ, GIA

b. Dependent Variable: YDM

Nguon: TAc gia tong hop tir két qua xar Iy trén phan mém SPSS 20.0

Két qua cho thiy gia tri kiém dinh F =
79,225 voi mirc ¥ nghia Sig. = 0,000 < 0,05.
Diéu nay chung to rang mo hinh héi quy xay
dung phu hop véi bo dix liéu thu thap duoc.

Két qua phan tich cho hé s6 phong dai
phuong sai VIF cua cac bién doc lap déu bé

hon 2 (tir 1,225 dén 1,682); hé sé Durbin Watson
ding dé kiém dinh tuong quan chudi bac nhat
cho thdy md hinh khéng vi pham khi sir dung
phuong phap hdi quy boi vi gia tri dat dwoc la
1,820 (gan bang 2) do do6 co thé két luan khong
c6 hién twong da cong tuyén.

Bdng 7: Két qua hoi quy

Hé sf) chua Hé¢ s0 Mc Théng ké da
chuan hoa chuan hoa Gia tri ucy cong tuyen
PN *  Nghi
M&é hinh Std (T) (Sig.) )
B Errc;r Beta " Dungsai VIF
Hang s6 008 193 044 ,025
Thai do 274 040 268 6527 0042 0816 1,225
Su quan tim Strc khoe 610 056 395 8914  ,000 549 1,822
Chat lugng & sy an toan 467 054 372 8287 000 663 1519
Chuan myc chi quan 075 044 077 1720 016 656 1524
Gia 037 058 030 634 026 595 1,682

Bién phu thuge: Y dinh mua.

Nguon: Tac gid tong hop tir két qua xiz ly trén phan mém SPSS 20.0

4.6. Két qud hoi quy

Két qua phan tich hdi quy cho thiy ca nim
bién doc lap gém “Thai d6”, “Su quan tam Suc
khoe”, “Chét lwong & su an toan”, “Chuin muc
cha quan” va “Gia” c¢6 hé s6 Beta chuin hoa lan
Iwot 1a 0,395; 0,372; 0,268; 0,077 va 0,030 véi
muc y nghia (Sig.) nhoé hon 0,05. Nhu vay, cac
gia thuyét H1, H2, H3, H4 va H5 déu dugc chép
nhan. hé sé Beta chuan hoa déu >0 cho thiy céc
bién doc lap tac dong dong bién voi y dinh
mua.Tir két qua cia kiém dinh gia thuyét, rat ra
mé hinh hdi quy:

Y dinh mua = 0,268 Thai do + 0,359 Strc
khoe + 0,372 Chat lugng va sy an toan + 0,077
Chuan myc chii quan + 0,030 Gia

Két qua md hinh hdi quy cho thiy yéu t6
anh huéng 6n nhit dén y dinh mua thuc pham
sach 12 sy quan tam suc khoe (B = 0,395); tiép
theo 1a yéu té chét luong & su an toan cua thuc
pham sach (B = 0,372); yéu té thai do (B =
0,268); yéu t6 chuan muc chii quan (B = 0,077);
yéu td gia (B= 0,030). Két qua trén cho thiy
nguoi tieu dang rat quan tam toi sic khoe cua
ban than, quan tdm t6i chit lugng va su an toan
ctia thyc pham sach con yéu té gia va yéu té
chuan myc chii quan ¢6 anh hudng nhung it hon.

49



Chuyén muc: Quan tri - Quan ly - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 12 (2020)

5. Két luan va cac khuyén nghi

Két qua cho thay yéu té sy quan tam téi sic
khoe, chat luong va su an toan cua thuc pham
sach, thai do cua nguoi tiu dung anh huong Ion
dén y dinh mua thuc pham sach, diéu nay khuyén
céo t6i cac doanh nghiép san xuét va kinh doanh
thuc pham sach can ting cuong khau quang céo
va truyén thong, ting cuong tu van vé dinh dudng
va c6 loi cho suc khoe khi sir dung thuc pham
sach. Yéu t6 gia 1a yéu t6 anh huong it dén y dinh
mua thuc pham sach, diéu d6 cho thay gia thuc
pham sach béan & céc siéu thi tuy cao hon & chg
nhung ngudi tiéu ding ¢ tai cic chung cu van
chap nhan duoc. Két qua cta nghién ciru s& cung
cip cho cac doanh nghiép san xuat va kinh doanh
thuc phdm sach nhiing thong tin hiru ich vé cac
nhén t6 tic dong toi ¥ dinh hanh vi ctia ngudi tiéu
dung khi mua thyc phrflrn sach, tor d6 cac doanh

nghiép nay s& phat trién cac chién lwoc marketing
hiéu qua dé ban hang dat doanh s6 cao.

Két qua nghién ciru nay ciing dong gop vao
hé théng ly thuyét vé danh gia ¥ dinh hanh vi
mua cua nguoi tiéu dung trong viéc nang cao y
thirc an toan vé thuc pham. Pay s& 1a mot co so
dé cac nha nghién ctru tham khao cho cac nghién
ctru tiép theo. Tuy vay nghién ciu van con mot
s6 han ché nhat dinh: D6 1a tac gia méi khao sat
ngudi tiéu dung séng ¢ cac chung cu va dia diém
khao sat la cac siéu thi ngay sat chung cu, boi
vay tinh bao pha con thip. Hon nira van con
nhiéu yéu té anh huong dén y dinh mua thuc
pham sach nhu: Gia tri cam nhan sau khi mua, su
quan tam téi moi truong, niém tin cua nguoi tidu
dung ddi véi cac thuc pham sach duoc ban tai
céc siéu thi, do ciing 1a huéng nghién cau tiép
theo cho nhitng nha nghién cau khac.

TAI LIEU THAM KHAO

[1]. Ajzen, 1. (1991). The theory of planned behavior. Organizational Behavior and Human Decision
Processes, 50 (1991) 2, 179-211.

[2]. Anssi Tarkiainen va Sanna Sundgvist. (2005). Subjective norms, attitudes and intention of Finish
consumers in buying organic food. British food journal, VVol.107, No. 11,pp. 808-822.

[3]. Blackwell, R. D., Miniard, P. W. & Engel, J. F. (2001). Consumer Behavior, 9" edition, Dryden,
New York.

[4]. Dickieson, Jay; Arkus, Victoria and Wiertz, Caroline. (2009). Factors that influence the purchase of
organic food: A study of consumer behaviour in the UK, Msc in Management (Hornor), Cass Business
School, London, 7 August.

[5]. Elbeck Mattt, Tirtiroglu Ercan. (2008). Qualifying Purchase Intention Using Queueing Theory.
Journal of Applied Quantitative Method, Vol. 3 No. 2, pp.167-178.

[6]. Fishbein, M., & Ajzen, |. (1975). Belief, attitude, intention and behavior: An introduction to theory
and research, Addison-Wesley.

[7]. Hansen, T., Mgller Jensen, J., & Stubbe Solgaard, H.(2004). Predicting online grocery buying
intention: A comparison of the theory of reasoned action and the theory of planned behavior.
International Journal of Information Management, 24 (2004) 6, 539-550.

[8]. Le, Thuy Huong. (2014). The factors affecting purchase intention of clean food of urban citizens-
survey in Hanoi City, PhD dissertation, National Economics University.

[9]. Nguyen, Thanh Huong. (2012). Key factors affecting consumer purchase intention - A study of safe
vegetable in Ho Chi Minh City, Vietham. Master of business (Honours), International School of
Business, University of Economics, Ho Chi Minh City.

[10]. Nghi dinh 109/2018/ND-CP ngay 29/8/2018 cua Thu tuéng Chinh phu.

[11]. Pittawat Ueasangkomsate and Salinee Santiteerakul, A study of consumers’ attitudes and intention
to buy organic foods for sustainability, Journal of Procedia Environmental Sciences, Volume 34 (2016),
423 — 430.

50



Chuyén muc: Quan tri - Quan ly - TAP CHI KINH TE & QUAN TRI KINH DOANH SO 12 (2020)

[12]. Nguyen, Phong Tuan. (2011). A comparative Study of the intention to buy organic food between
consumers in northern and sourthern of Vietnam, AU-GSB e-JOURNAL, 4 (2), 100-111.

[13]. Vién Khoa hoc Nong nghiép. Phdn tich méi nguy trong san xudt rau VietGAP, Trang tin dién tir
cia Vién Khoa hoc Nong nghiép Viét Nam, http://www.vaas.org.vn/phan-tich-moi-nguy-trong-san-
Xuat-rau-vietgap-a12889.html. Truy cap ngay 03/3/2020.

[14]. Williams, P. R. D., and J.K. Hammit. (2001). Perceived risks of conventional and organic
produce: pesticides, pathogens, and natural toxins. Risk Analysis, 21, 319-330.

[15]. Zhang, F. D., Zhang, J. Q., Zhao, B. Q., Shi, C. Y., He, X. S., & Zhang, J.(2002). Market access of
hazard free agricultural products and its relevant policies. Plant Nutrition and Fertilizer Science, vol.
8(1), pp. 3-7.

Thong tin t4c gia:

1. Pam Vin Khanh Ngay nhan bai: 26/2/2020
- Bon vi cbng tac: Truong Dai hoc DBién luc Ha Noi Ngay nhan ban stra; 13/3/2020
- bia chi email: khanhdv@epu.edu.vn Ngay duyét dang: 29/3/2020

51


http://www.vaas.org.vn/phan-tich-moi-nguy-trong-san-xuat-rau-vietgap-a12889.html
http://www.vaas.org.vn/phan-tich-moi-nguy-trong-san-xuat-rau-vietgap-a12889.html

