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DPANH GIA THU'C TRANG SU HAI LONG CUA SINH VIEN POI VOI PHUONG
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Tom tat

Nghién ciru duwa trén so liéu diéu tra 223 sinh vién, théng qua phwong phdp thong k& mo ta dé danh gid
thuc trgng va phan tich mize d6 hai long cua sinh vién véi phirong phdp dao tao két hop giira truyén
thong va E-Learning tai Truong Pai hoc Kinh té va Quan tri kinh doanh — Pgi hoc Thdi Nguyén (PH
KT&QTKD). Néi dung bai bdo dwa ra mét phan két qua nghién citu cia dé tai “Phdn tich cdc nhan té
danh hieong dén sy hai long cia sinh vién vé hinh thie dao tao két hop giiza truyén thong va elearning tgi
- Truong DH KT&QTKD”. Két qua cua nghién cizu cho thdy nhin chung sinh vién co ban hai long véi
PPKH truyén théng va E-Learning tai truong BPH KT&QTKD. Két qud phan tich bién co so vt chat va
hé thong hoc truc tuyén cia nha trieong dat mike diém trung binh tir 3.18 dén 3.57; cac bién van dé to
chizc quan 1y giang day ciia nha trirong; ngweoi hoc; giang day truyén thong dat mic hai long cao tir
3.61 dén 4.00.

Tir khéa: Ddo tao truyén thong, ddo tao triec tuyén, mirc hai long, TUEBA.

EVALUATION OF STUDENTS’ SATISFACTION WITH THE COMBINATION OF
TRADITIONAL AND E-LEARNING TRAINING AT THAI NGUYEN UNIVERSITY OF
ECONOMICS AND BUSINESS ADMINISTRATION
Abstract
The study is based on a survey data of 223 students, using descriptive statistical methods to assess the
situation and analyze student satisfaction with the training method combining traditional and E-learning
in the University of Economics and Business Administration - Thai Nguyen University (TUEBA). The
article is one part of the research "Analysis of factors affecting student satisfaction with the combination
of traditional and elearning at the University of Economics and Business Administration”. The results
show that students are generally satisfied with the combined training method at TUEBA. The
university's facilities and online learning system achieved an average score of 3.18 to 3.57; variables of
organizational management; learners; traditional teaching got students’ high satisfaction levels from

3.61t0 4.00.
Keyword: Traditional training, E-learnning, satisfaction level, TUEBA.
JEL classification: A22; 121; 123
1. Pt van dé
Nhiing thap ky gan day, sy phat trién cua

céc phuong phéap gido duc truyén thong khong co
dugc. Pai hoc Thai Nguyén (PHTN) dac biét la

cdng nghé thong tin da ma ra trién vong to lon
trong viéc d6i méi phuong phap va hinh thirc day
hoc. Dudi tac dong cua codng nghé théng tin va
truyén thong, moi trudng day hoc ciing duoc
thay do6i va cai tién, truéc kia chi c6 giang day
truyén théng, hién nay cé mot s6 phap giang day
m&i nhu dao tao truc tuyen (E-Learing) va
phuong phap dao tao két hop (PPKH) truyén
thdng va E-Learning ra doi di danh dau budc
ngoat méi trong viéc ap dung céng nghé théng
tin va truyén thdng vao linh vuc giéo duc va dao
tao. Vi sy bung nd phét trién cua cong nghé
hién nay, E-Learning ngay cang dugc danh gia
cao bai tinh linh hoat va tién dung vé thoi gian
va dia diém. E-Learning gidp gia quyét nhiéu
van dé kho khan, ngudi hoc c6 thé hoc moi lic
moi noi, va c6 thé hoc nhiéu lan. Pay 1a diéu ma

PH KT&QTKD di thay ddi phuong phap giang
day. Ngoai phuong phap dao tao truyén théng,
hién nay nha truong da va dang ap dung PPKH
giita truyén théng va E-Learning trong chuong
trinh dao tao. V1 vay dé nang cao hiéu qua giang
day, nang cao chat lugng dao tao, gop phan ting
hiéu qua tuyén sinh trong nha truong nhdm tac
gia tién hanh nghién ciu “Phan tich sy hai long
cua sinh V|en Voi phu’ang phdp dao tao két hop
girra truyen thong va e-learning tai truong dal
hoc kinh té va quan trj kinh doanh thai nguyén .
2. Tong quan van dé nghién ciru

Qua qua trinh nghién ciu vé E-Learning tir
nhimg wu diém cua nd, tac gia Pham Vin Biéu
(Biéu, 2012) da chi ra “Viéc vdn dung E-
Learning vao day hoc ¢ bdc Pai hoc theo hoc
ché tin ch/ 1a rdt can thiét cé tinh kha thi, gép
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phan dat dwot Muc tiéu déi méi phuong phdp
day hoc hién nay, tang cuwong su hieng tha, tinh
tich cuc, chu dong, tu hoc va sang teo trong cac
hoat dong hoc tdp cua sinh vién. T do, givp sinh
vién nam viing kién thic chuyén mén, ¢6 ky nang
thuc hanh thanh thgo, cé kha nang lam viéc doc
ldp, sang tao dap ing dwgc moi trwong lam viec
khong ngirng thay doi”.

Nghién ctru cua Bui Kién Trung (2016) vé
“Chdt heong dich vu ddo tao Véi s hai 1ong va
muzc do trung thanh cua sinh vién trong dao tao
ter xa E-Learning” da chi ra sy hai long cua sinh
vién chinh 1a sy hai long ddi véi nhitng dich vu
ma chuong trinh cung cap. Trong d6 nhéan to:
Chat lwong hé théng théng tin truc tuyén; Chat
lwong d6i ngil giang vién hudng dan; va Chat
lugng hé thong dich vu hd trg dao tao c6 anh
huéng cung chiéu toi sy hai long cua sinh vién.

Nghién ctu cua tac gia Nguyén Thi Xuan
Huong (Nguyén T Xuan Huwong, 2016), Pai hoc
Lam Nghiép Ha Noi, nghién ctu “Cdc nhdn té
danh hwéng dén sie hai 1ong cua sinh vién véi diéu
kién co s¢ vt chat va phuc vu ciia truong dai hoc
Lam Nghiép”. Tac gia tap trung nghién ctru cac
didu kién co so vat chit cd anh huéng thé nao téi
sy hai long cua sinh vién. Téc gia st dung thang
do Likert 5 mtrc do dé do luong su hai 1ong cua
sinh vién vé co s& vat chét trong nha truong.

Tran Xuén Kién, PH Kinh té va QTKD —
PH Thai Nguyén “Pdnh gia sw hai long cua
sinh vién vé chdt lwong ddo tao tai truong dai
hoc kinh té va quan tri kinh doanh - Pai hoc
Thai Nguyén”. Nghién cuu nay khao sat trén 260
sinh vién thuéc nam 2, 3, 4 cda truong (183 nit,
77 nam) va dya vao thang do SERVQUAL bao
gdém 5 thanh phan: Co s¢ vat chat, su nhiét tinh

cua can bo va giang vién, doi ngu giang vién, kha
ning thuc hién cam két va sy quan tdm cua nha
truong dén sinh vién dé xac dinh sy hai long cua
sinh vién.

Téc gia Lé Tuan Anh (Anh, 2018) Nghién
ctu “Cdc nhdn to anh hwéng dén sir hai long
cua sinh vién Truong Dai hoc Duy Tan khi hoc
cac mon hoc ly lugn chinh tri”. Nghién cttu chi
ra 4 yéu t6 anh huong téi sy hai long cua sinh
vién bao gom: Chuong trinh dao tao, Giang vién,
yéu tb hitu hinh va hitu ich.

Ké thira cac nghién ciru trudc, dya trén thuc
trang dao tao cua Truong PH KT&QTKD , cac
yéu t6 dugc sir dung dua vao mo hinh dé danh
gia mirc 46 anh huong sy hai long cua sinh vién
PPKH gitra truyén thong va E-Learning, bao
gom: Co s& vdt chat; hé thong hoc tryc tuyeén;
giang vién giang day truyén théng; nguoi hoc; to
chirc quan ly cia nha truong.

3. Pdi twong va phwong phap nghién ciu
3.1. Péi twong va pham vi nghién cizu

Mdu nghién ciru:

Sinh vién K15 Truong PH KT&QTKD
Théai Nguyén

Phgm vi nghién ci#u: Céic nhan t anh
huong dén mirc do hai 16ng cua sinh vién truong
PH Kinh t¢ & QTKD voi PPKH gitta truyén
thdng va E-Learning. Thoi gian nghién ctu: Hoc
ky 1 nam hoc 2018 - 2019.

3.2. M6 hinh nghién cizu

Tur tdng quan nghién ctu, tac gia dé xuit mo
hinh gom nam yéu t6, bao gom: Co sé vat chat; he
thong hoc truc tuyen giang vién giang day truyén
thdng; ngudi hoc; to chirc quan Iy ciia nha truong.

Co sé vat chét (VC)

Hé théng hoc truc tuyén (W)

Giang vién giang day truyén thong

(GV)

Ngudi hoc (SV)

H1

H2 SU HAI LONG
cua sinh

H3 ViEnTUEBA véi

PPKH truyén
thong va E-
H4 Learning
H5

T4 chirc quan ly ctia nha truong (NT)

So d6 1: M6 hinh nghién ciru dé xuat

3.3. Phuong phdp thu thd@p thong tin
Nh(’)rp nghi7én cuu thuc hién di€u tra online
trén hé thong biéu mau Google.

Phuong phép x4c dinh ¢& mau: Quy md mau
dugc tinh theo cong thitc (Fely David, 2005).
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NZ?’p(1-p)
~ Nd2+Z2p(1—p)
532(1,96)%(0,5)(1 — 0,5)
~ 532(0.05)2 + (1,96)2(0,5)(1 — 0,5)
Trong do:
n = Quy mdé miu mong mudn (n=532 sinh
vién dang theo hoc theo hinh thuc két hop).
Z= @6 léch chuan, mirc 1.96, twong ung voi
muc 95% d9 tin cay.

=223

p = Phan tong thé myc tiéu duoc danh gia
1a c6 nhing dic diém chung cu thé, thuong mirc
50% (0.5).

DPé dam bao do tin cdy va s6 phiéu phat ra
hop 1& dap mg yéu cau, ching toi giri phiéu 223
sinh vién. St dung thang do Likert 5 mirc do
(R4t khong hai long => Rat hai long). Tac gia bo
sung muc dénh gid theo gia tri trung binh (vi bai
viét clia tac gia toan bo 1a tinh diém trung binh
va do léch chuan)

Bdang 1: Quy md mdu, kich thuwéc mau

STT Tén modn

S6 lwong sv Kich thuwéc miu

1 Tin dai cuong
2 Phap luat dai cuong
3

Nguyén ly co ban cua chi nghia Mac Lenin

Téng

330 138
126 53
76 32

532 223

3.4. Phuong phap tong hop, Xk ly sé liéu

Tong hop thdng tin tht cap tir viéc quan sat,
giang duong, phong may, thu vién, phan mém
giang day truc tuyén c6 dia chi:
http://Aww.LMS.TNU; tham khao y kién céc
giang vién giang day bo mén Tin hoc, bd mbdn
Ly luan chinh tri, va b6 mén Luat.

Phan mém dung dé xir ly sb liéu 1a: Excel
2013, SPSS 20.
4. Két qua va thao luan
4.1. Thuc tragng trién khai PPKH truyén théng
va E-Learning tai PH KT&QTKD

Nam hoc 2017 - 2018, Nha trudong da phé
duyét dé 4an Dao tao E-learning tai PH
KT&QTKD (PH KT&QTKD, 2018), st dung hé
thong LMS do DHTN cung cép tai dia chi
http://LMS.tnu.edu.vn va &4p dung ngay trong hoc
ky 1l. Trong hoc ky nay, c6 06 16p hoc phan,
trong do 05 16p Tin hoc dai cuong va 01 16p Tu
tugng HO Chi Minh thugc hai bd mén Tin hoc va
Ly luan chinh tri dugc &p dung dao tao theo

Nguon: Truong DPH KT&QTKD)
PPKH, trong d6 c6 it nhat 50% tiét hoc sinh vién
hoc theo phuong phap truyén thdng trén giang
duong, thoi gian con lai sinh vién phai vao hé
théng hoc truc tuyén cua PHTN d& hoc. Tuy
nhién, vé co ché tinh gio va thoi lugng giang
day, dé cuong giang day chwa dugc thong nhit,
huéng dan cu thé.

Hoc ky I nam hoc 2018 - 2019, Nha trudng &p
dung 09 I6p trong d6 Khoa Khoa hoc co ban 07 Iop
giang day theo PPKH, trong do c6 05 16p Tin hoc
dai cuong va 02 16p Nhimg Nguyén 1y co ban chu
nghia Mac-Lenin 1, Khoa Quan ly luat kinh té c6
02 Iép. Phong dao tao di c6 van ban huéng dan cu
thé, d& cuong mén hoc ciing duoc cac bo mon thay
d6i ph hop véi cach hoc méi, thoi khoa biéu duoc
diéu chinh, céch tinh gid giang cho gido vién ciing
dugc quan tam hon trudc.

Hoc ky IT nam hoc 2018 - 2019, Nha truong
ap dung 4 mon hoc (Quan tri hoc, Kinh té vi md,
Xéc xuat thdng ké, Tai chinh tién t&) vai 4 1op,
(chi tiét xem ¢ Bang 2).

Bdng 2: Tong hop sé cac mon, so 16p ap dung PPKH truyén thong va E-Learning

Nim hoc Ky Mon hec S6 lop
2017 - 2018 2 Tin hoc dai cwong, Tu tuang H6 Chi Minh 6
2018 - 2019 1 TII’J h(_)CNdal cuong, Phap luat dai cuong, Nguyén ly co ban cua 7

chu nghia Maclenin o i
2018 - 2019 2 Quan tri hoc, Kinh té vi md, Xac xuat thong k&, Tai chinh tién té 4

Bang 2 cho thdy, Truong DH KT&QTKD
da va dang trién khai giang day theo PPKH gitra
truc tuyén va truyén thdng ngay cang mé rong
quy md ca s6 lugng 16p hoc va sb 1uong mon hoc.
Nam hoc 2017 - 2018 ¢6 6 16p hoc va 2 mén hoc
duoc ap dung. Nam hoc 2018 - 2019 mé rong hon
v6i 11 16p hoc va 7 mén hoc duoc trién khai theo
phuong phap dao tao méi & ca 2 hoc ki.

Nguon:Truong PH KT&OQTKD

Theo két qua khao sét online 223 sinh vién

da theo hoc PPKH tai truong PH KT&QTKD &

hoc ky 1 nam hoc 2018 - 2019, c6 69.4% sinh

vién tra loi chon PPKH truyén thdng va E-

Learning, c6 9.3% sinh vién muén hoc theo

phuong phép truc tuyén, 21.3% sinh vién chon
hoc theo phwong phap truyén thong (Biéu do 1).
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I'1. Hoc truc tuyén

# 2. Hoc truyén théng

3. Hoc két hop gitra truyén
thong va Elearning

Biéu do 1: Két qua khao sét sv lya chon phirong phdp dao tao

4.2. Phan tich sw hai long cia sinh vién vé
PPKH truyén théng va E-Learning

Co sé Vit chit

Hé thong giang duong: PH KT&QTKD ¢
3 giang duong GK1, GK2 va GK3 ¢ trang bi
may chiéu; c6 hé thdng wifi tai khu giang duong,

Nguon: Sé liéu diéu tra hoc ki 1 nam hoc 2018 - 2019
thu vién va nha diéu hanh dé sinh vién c6 nhu
cau sir dung trong hoc tap; c6 01 thu vién va 01
phong doc. Ngoai ra sinh vién trong trudng con
duoc st dung thu vién hién dai Trung tdm hoc
liéu truc thudc Bai hoc Thai Nguyén (Bang 3).

Bdng 3: S6 lwong phong hoc va may chiéu

Gidng dwomg S6 lwong SLphonghec  Cociu  SL phong hecméy  Co cau
phong hoc c6 may chiéu (%) chiéu tot (%)

Gkl 14 14 27,00 8 19,00
GK2 18 18 35,00 16 37,00
GK3 20 19 37,00 19 44,00

Tong 52 51 100,00 43 100,00

Nam hoc 2018’— 2019, Nha truong c6 3
phong may tinh c6 két n6i mang internet voi 125
may tinh hoat dong tot; phong may tinh phuc vu

Nguan: So liéu thong ké ki 1 nam hoc 2018-2019
thuc hanh cho mén tin hoc va cac mén hoc khac
ctia nha trudng co ban 1a dap ung duoc nhu ciu
cua nguoi hoc.

Bdng 4: Tong hop vé mize dg hai 10ng Vé co sé vat chat cua sinh vién tai triecong PH KT&QTKD

(n=223)
Co sé vat chat Giatri Do léch chuin
trung binh

VC1 Phong hoc cé dap g duoc diéu kién hoc tap cua sinh vién 3,57 1,024
VC2 Phuong tién hd tro hoc tdp nhu may chiéu duoc trang bj tét 3,26 1,081
VC3 Phuong tién hd tro hoc tap wifi duoc trang bj tot 3,31 1,170
VC4 Phong thuc hanh cia nha trudng c6 dap tng duoc diéu kién hoc 3,35 1,190

tap cua sinh vién
VC5 Thu vién cua nha truong duoc trang bi day du sach, tai liéu, 3,43 1,109

may tinh phuc vu hoc tap
VC6 Thu vién cuaa trung tdm hoc liéu duoc trang bi day du sach, tai 4,09 0,976

liéu, may tinh phuc vu hoc tap

Sinh vién danh gia co s¢ vat chat cua Nha
truong & mac hai long trung binh nam trong
khoang tir 3.26 dén 3.57. Riéng co so Vat chat
dung chung tai Trung tdm hoc liéu dat mac hai
long cao 4.09. Hé thdng wifi sinh vién chi hai
Iong ¢ mirc binh thuong vaéi gid tri trung binh la
3.31, d6 léch chuan l1a 1.170 cho thiy dbi tuong
khao sat c6 nhan dinh rat khéc biét nhau. Tai thoi
dlém khao sat hé théng wifi phuc vu hoc tap con
yéu, mang cham, nhét 1a & khu vuc giang duong
GK3 do ¢ xa diém phat wifi, giang vién nhiéu

Nguon:So liéu diéu tra hoc ki 1 nam hoc 2018 - 2019
khi khong truy cap dugc h¢ thdng mang dé sir
dung tai trang web hoc truc tuyén. Sinh vién hai
long vé may chiéu trong phong hoc & mirc thap
nhat (3. 26); hé thong may chiéu tai cac phong
khong dong déu, c6 mot sé khong it phong hoc
may chiéu cii; rém cira mong & khu GK1, GK2,
hodc con thiéu rém cira & khu GK3. Hé théng
may chiéu cua nha truong tai giang duong GK2
va GK3 c6 toi 70% dén 80% may chiéu mai, tuy
nhién rém con chua can dwoc anh sang, hoac
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thiéu rém & céc cira ¢ hanh lang bén giang duong
GK3 dan dén may chiéu mo.

Hé théng dao tao truc tuyén tei dia chi
http://LMS.thu.edu.vn

Viéc thanh cdng cta phuong phap dao tao
nay la hé thdng hoc truyc tuyén tai dia chi
http://LMS.tnu.edu.vn ciaa BHTN.

Y kién chung cua sinh vién: Giao dién trang
web con don gian; noi dung bai giang dam bao,
tuy nhién hinh thicc chua sinh dong, thiéu su
tuong tac gitta giang vién va sinh vién. Viéc cap
tai khoan hoc, b6 sung tai khoan cho sinh vién
con cham.

Bdng 5: Tong hop mike dg hai 10ng cua sinh vién vé trang web hoc triec tuyén tai dia chi
http://LMS.tnu.edu.vn (n=223)

A i & £ Giatritrung Do léch
Hé th~ong hoc truc tuyen binh chuin
W1 Tl‘fll’lg I.IE)C tl}r.c tuyf:p de st dung, giao dién dep, phan bo hop 1y, 3,59 1241
than thién voi ngudi hoc. i
W2 Chitrc naf1.g c‘ung cap !mh dg‘ty, 11.c;h thA, 11ch kiém tra rd rang, tién 3,73 1131
cho ngudi dung tra ctru & tim hi€u thong tin. . )
W3 Qac V}deo ,bal giang theo timg trang, ndi dung voi dé muc phan cap, 3,78 1132
sdp x€p thu tu 1o rang, logic.
W4  Trang web dugc cap nhit ndi dung thuong Xuy~én. 3,74 1,083
W5 glc_()y 1ph‘c_ln k¥ thuat tao tai khoan nhanh chong, ho trg nhanh chong kip 3,51 1,269
W6 Céc video bai giang truc tuyen ¢6 ndi dung dé hiéu, hap dan. 3,32 1,489
W7 Gido vién giang day truc tuyen ¢6 phuong phap day dé hiéu, noi 3,71 1.204
dung giang day dap tmg nhu céu cong viéc.
W8 NOoi dung bai gidng, bai kiém tra dugc cdp nhat thudng xuyén. 3,18 1,228

Qua bang 5 ta thy, hau hét sinh vién déanh
gid website hoc truc tuyén & mirc do hai long.
Trong d6 bién noi dung bai giang bai kiém tra
dugc cap nhat thuong xuyén dat mac hai long
thip (3.18); cac noi dung bai giang c6 ndi dung
dé hiéu ciing dwoc danh gia & muc it hai long
(3.32) véi do léch chuan la 1.489 thé hién sinh
vién c6 nhan dinh rit khac biét nhau vé& noi dung
nay. Sinh vién danh gia cao (3.78) & bién céc
video bai giang theo ting trang, ndi dung voi deé
muc phan cap, sip Xep th tu r6 rang, logic.

Gidng day truyén théng

Theo bang 6 thi sinh vién kha hai long véi
giang vién ciing nhu cac tai li¢u gido trinh trong
giang day truyén théng. Gia tri trung binh dat tur

Nguon:Sé liéu diéu tra hoc ki 1 nam hoc 2018 - 2019
3.61 dén 3.83, trong d6 bién Giang vién day
truyén thong sir dung phuong phap giang day dé
hiéu, phi hop dat muc cao nhat (3.83), day la
yéu t6 then chét trong giang day truyén thong
cling nhu huéng dan sinh vién hoc truc tuyen
boi ngii giang vién trong Nha truong la cac
giang Vvién tré co trinh do, c6 kha ning nim bat
va cap nhat vé& cdng nghé thong tin, tm huyét.
Bén canh d6 giang vién déu da duoc tap huin sir
dung hé thdng hoc truc tuyén, cd kha ning
truyén dat gidp sinh vién tiép can, nim bat noi
dung mén hoc nhanh, hiéu rd nhiing van dé cot
16i. Pay duoc coi la mot loi thé 16n trong viéc
trién khai PPKH tai Nha truong

Bdng 6: Tong hop mire dé hai 1ong cua sinh vién vé giang day truyen thong

- A At A Gié tri trung Do léch
Giang vién giang day truyen thong binh chuin
GV1 G;aqg vién ‘day truyén thong str dung phuong phap giang day 3,83 1185
de hiéu, phu hgp. )
GV2 Glal}g vién dAay t’ruye~n thong nl}l@t ‘Flznh t‘ra 101A cac cau hoi cua 3,75 1,143
nguoi hoc trén 16p cling nhu trén dién dan mén hoc.
Giang vién day truyén thong thong bao day du ke hoach hoc
GV3 tap (ndi dung hoc, bai tap theo timg tuén). 3,63 1182
GV4 (€6 kién thirc sau rong vé chuyén mén giang day. 3,61 1,153
GV5 Giang vién 1én 16p ding gio, day du sb tiét. ‘ 3,80 1,173
GV6 NPI dung bai giang, tai liéu tham khao d& hiéu, phu hop, day 3,81 0,960
du, khoa hoc.

Nguon:So liéu diéu tra hoc ki 1 nam hoc 2018 - 2019
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Nguwoi hoc

Y thic hoc cua ngudi tham gia hoc tap dong
mot vai trd quan trong trong két qua hoc tap. Hoc
theo PPKH thi nguoi hoc s& hoc 50% lwong kién
thuac tai cac giang duong, thoi gian con lai la phai
tu hoc trén hé thong hoc truc tuyén. Do d6 ngudi

hoc phai tu didu chinh va phan bé thoi gian hoc
tryc tuyén, 1am bai tap,... mot cach hop ly méi
dat dugc hiéu qua hoc tap cao. Phuong phap dao
tao nay c6 uu diém sinh vién s& phat huy tét tinh
tu giac, sap xép, chu dong thoi gian hoc.

Bdng 7: Tong hop mike dé tu hai 10ng vé ban than nguwoi hoc khi hoc theo PPKH

. Gia tri trung b léch
, Ngudi hoc binh chuan
SV1 Y thuc tich cyc trong hoc tap. . 3,94 ,769
SV2 Nguoi hE)C tu trang bi tai liéu hoc tép gido trinh, d€ cuong phuc 3,94 702
vu hoc tap. ’
SV3 1\’Igu017 hoc tLll’ trA’angAl.n thiét b; nhu (may tinh, dlanthoal, may 3,95 804
tinh bang) c6 két ndi mang 1nternet'phuc vu hoc tap. )
sva Nguoi hoc c6 tham gia hoc ly thuyét, thuc hanh day du theo ké 4,00 771
hoach hoc tap. o )
SV5 Nguoi hoc t}x giac tham gia hoc tryc tuyén day du, theo ké 3,93 305
hoach hoc tap.
SV6 Nguoi hoc ty giac 1am bai tap. 3,92 , 761
SV7 Nghiém tuc trong thi ct. 3,91 ,968

Bang 7 thé hién mac do hai long cao cua
sinh vién dugc khao sat khi danh gia bién Nguoi
hoc, dat muc tir 3.91 dén 4.00 véi d6 léch chuan
déu dudi 1, trong d6 bién nguoi hoc ¢ tham gia
hoc ly thuyét, thuc hanh day du theo ké hoach
hoc tap dat marc cao nhit (4.00).
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Vdn dé té chic quan ly giang day cia nha
trwong: Van dé t§ chic quan ly giang day cua
nha trudng 1a yéu té hét sic quan trong trong su
thanh cong cua chuong trinh dao tao.

Bdng 8: Tong hop két qud su hai 10ng cua sinh vién vé viéc té chire qudn Iy giang day ciia Nha triong

T6 chiec quan ly giang day ciia nha truwong

Giatritrung  po s chuin

binh
NT1 Nha truong cé ké hoach giang day, va hoc tap mon hoc 3,53 1.304
khoa hoc. ’ '
NT?2 Nha truong cung c;ap t:‘;uﬂ khoan hoc tryc tuyén cho nguoi 3,57 1183
hoc ngay khi bat dau mon hoc.
NT3 Thoi luong hoc ly thuyét phu hop véi ngoi hoc. 3,61 1,138
NT4 Thoilugng thuc hanh/thao luan nhdm pht hop voi nguoi hoc 3,65 1,063
NTS5 Ldp hoc 6 s6 lugng sinh vién hop ly. 3,51 1,174
NT6 e thi bam sat vai ndi dung mén hoc. 3,76 1,050

Bién T6 chirc va quan ly cua nha truong
danh gia trong khoang diém trung binh tir 3.51
dén 3.76, két qua nay nam trong khoang danh gia
& mirc hai long. Sinh vién danh gia cao nhat ¢
bién “Pé thi bam sat voi ndi dung mon hoc”
(3.76), sinh vién danh gia thap nhét & bién “Lop
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hoc ¢6 sé luong sinh vién hop 1y” (3.51). Tai
thoi diém khao sat, mdi 16p ¢6 s6 luong sinh vién
trung binh tir 70 tré I8n, véi st s6 dong s& gay
khé khin cho viéc giang day ciing nhu tiép thu
bai hoc cua sinh vién.

Bdng 9: So sanh két qud hoc tdp ciia sinh vién theo phwong phdp truyén thong va PPKH

Man hoc PPKH truyén thong va Elearning ~ Phwong phap truyén thong (%)
(%)
A B C D F A B C D F
Tin hoc dai cuong 4 13 344 274 19,2 1,7 184 319 274 20,6
Nguyén 1y co ban caa CN 9,2 30,9 46,1 6,6 7,2 72 42,1 40,1 4,6 59
Maclenin
Phéap luat dai cuong 121 16,7 379 182 152 88 299 238 265 109
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Theo Bang 9, ti 1€ sinh vién dat tich AvaC &
PPKH truyén théng va E-Learning cao hon
phuong phap hoc truyén thong, ti I¢ sinh vién dat
tich B thi thap hon so véi phuong phap hoc truyén
thong. C6 the PPKH truyén thong va E-Learning
méi dua vao ap dung nén két qua dat dugc chua
vuot troi nhiéu so véi phuong phap hoc cii, can
phai c6 cac bién phap dé nang cao hiéu qua.

5. Két luan

Nhin chung, véi PPKH gitra truyén théng va
E-Learning dwoc 4p dung tai truong DH
KT&QTKD sinh vién hai long. Trong céac bién

trén, “Bién co s& VAt chat” cua nha truong sinh
vién hai 1ong it hon mirc diém trung binh tir 3.26
dén 3.57, “Bién hé thong hoc truc tuyén” ciing
nam & muc hai 1dng & muac trung binh tir 3.18
dén 3.78. Két qua hoc tap cua sinh vién hoc theo
PPKH truyén thong va E-Learing chua ndi troi.
Hé thdng hoc truc tuyén cua DPHTN hién tai chua
dap tmg duoc hoan toan ki vong cua giang vién
cling nhu sinh vién, tuy nhién hé théng van dang
dugc xay dung va dan hoan thién vé ca quy mod
va chét lugng trong cac nam téi.
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